Report of Expert Committee in the Petition No. 816 of 2012

As per order of UPERC vide UPERC/Secy/D(G)/2015-894 dated 27.07.2015, (Annexure
1) an Expert Committee was constituted and communicated. As per order of Secretary
UPERC vide order no. UPERC/Secy/D(G)/2015-1042 dt.14/17.08.2015(Annexure 2)
Commission has allowed the new date of start as 20.08.2015.

According to the order of Commission M/s Torrent Power Ltd was requested vide
letter dt. 25.08.2015 to arrange an initial meeting at Lucknow alongwith copy of contract
entered with DVVNL. M/s Torrent Power Ltd through its advocate Luthra&Jaggi vide letter
no. 030-032/HJ/L 1445/2015-16dt. 03.09.2015 informed to the committee that they have
preferred an appeal before the Hon'ble Appellate Tribunal for Electricity, New Delhi
against the UPERC order of setting up the expert committee, and have requested as
under. :

“We hereby request your goodself not to take any action in respect of theimpugned
order until the disposal of the aforesaid appeal by Hon'ble Appellate Tribunal for
Electricity”

The matter was enquired from UPERC as well as from Hon'ble Appeliate Tribunal
for Electricity, New Delhi regarding any direction of stay towards the proceeding of the
Expert Committee. Since no stay order was passed on by Hon’ble APTEL , it was decided
to proceed the hearing in this case. Accordingly, instruction was issued vide letter dt.
18.09.2015 to the following authorities.

M/s Torrent Power Ltd, Agra

Chairman, UPPCL, Lucknow

MD, Dakshinanchal Vidyut Vitran Nigam Ltd, Agra

Mr Rama Shankar Awasthi, Lucknow petitioner in case no. 816 of 2012 before
UPERC.
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It was requested to provide documents in support of the following.

1. What has been the yearly reduction in loss levels since 2009-10 to till date.

2. What has been the improvement in the collection efficiency from 2009-10 level.

3. How much arrears have been recovered from the due amount of 2009-10.,

4. Have the benefits of such improvements if any, been passed off to the consumers,
and if yes then now.

They were also requested to be present before the expert committee on 29.09.2015
alongwith the above documents.

M/s Luthra&Jaggi on behalf of M/s Torrent Power Ltd vide communication dt.
28.09.2015 informed that an interim application seeking stay is being moved before the
Hon'ble APTEL and hence the proceeding of the expert committee be deferred. Since no
stay order was in force it was decided to continue the hearing of the committee and thus
the hearing on date 15.10.2015 was fixed and communicated to all concerned.

Hon’ble APTEL vide order dt. 05.10.2015 directed UPERC as below.
“Considering the above fact and keeping in mind the paramount consideration of
the interest of justice, we deem it appropriate to direct the State Commission not to

proceed with the matter till the next date of hearing”

As per directive of Hon'ble APTEL, proceeding of the expert committee was kept
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UPERC vide communication ref UPERC/Secy/D(G)/2016-874 dt. 23.08.2016, informed
the Expert Commitiee that the appeal filed by M/s Torrent Power Ltd before Hon'ble
APTEL challenging the impugned order of the commission di. 16.07.2015 has been
dismissed by Hon'ble APTEL through order dt. 28.07.2016. In view of the Hon'ble APTEL
order dt. 28.07.2016, UPERC vide order No. UPERC/Secy/D(G)/2016-874 dated
23.8.2016 (Annexure 3) directed as below.

“Therefore, as per the directions of the Commission the Expert Committee may
start the work with effect from 1% September, 2016, keeping all other terms and conditions
remaining same as per LOA dt. 27.07.2015".

M/s Torrent Power Ltd, through Advocates Luthra &Jaggivide communication ref.
051-053/HJ/L1514/2016-17 dt. 03.09.2016 informed the expert committee that a petition
seeking review of the impugned judgment / order dated 28.07.2016 has been preferred on
dt. 23.08.2016before the Hon'ble APTEL.

M/s Torrent has requested to stop the proceedings till the disposal of the review
petition. Since no stay order was granted by Hon'ble APTEL in the review petition
preferred by M/s TorrentPower Ltd, it was decided by the Expert Committee to proceed
with the hearing and vide communication dt. 02.09.2016, the hearing was scheduled on
156.09.2016. On the request of M/s TorrentPower Ltd, the hearing was rescheduled for
29.09.2016. It was also communicated that all documents mentioned in the
communicationdt. 02.09.2016 be made available in the hearing scheduled on 29.09.2016.

On 29.09.2016, Sri 8.8. Sharma Vice President (Dist), M/s Torrent Power Ltd and
Sri Rama Shankar Awasthi, the main petitioner were present for the meeting. M/s Torrent
Power Ltd has only put up the copy of Distribution Franchisee Agreement (DFA) df.
18.05.2009. Other required documentswere not put up,due to which discussion could not
be done on the issues mentioned by UPERC in the jurisdiction of Expert Committee. M/s
Torrent Power Ltd has assured to make available all the documents as desired by the
Expert Committee in the next hearing. Next hearing was scheduled an 12.10.2016.

On the request of M/s Torrent Power Ltd dt. 12.10.2016, the date of hearing was
postponed to 19.10.2016. On 19.10.2016, brief details on the issues required for
discussion was put up by M/s Tomrent Power Ltd(Annexure 4).The details were not
supplemented with supporting. Hence, they were asked to supplement the details in the
next hearing scheduled on dt. 08.11.2016 at 2.30 PM.

M/s Tomrent Power Ltd neither put up the supplementary documents on
08.11.2016, nor attended the hearing on that day. In these circumstances, it was decided
to collect the relevant information from Director (Comml), UPPCL and MD, DVVNL Agra.
Some documents were received from them, still these documents needed to be verified
from their original records. Due to this reason, it was decided to visit Agra on dt.
01.12.2016 & 02.12.20186 to find out the onsite position of relevant documents and to take
a feed back of the Consumers of M/s Torrent Power Ltd about their response in respect of
satisfaction level regarding different type of services being provided by M/s Torrent Power
Ltd.

On dated 01.12.2016 meeting was done with M.D. DVVNL Agra, Director(P & A),
Director(Technical) DVVNL Agra. Documents related to the performance of M/s Torrent
Power Ltd was verified & copies collected for record. M/s Torrent Power Ltd office was
also visited and meeting done with their Vice President and other officials.

On dated 02.12.2016, Public Hearing has been arranged in order to get feedback
of different categories of power consumers. Wide publicity has been given by the office of
the MD, DVVNL. In response to it, public meeting was held betweefiN2.30 PM to 2.30



PM. Thus all efforts were made to get the relevant information from different sources. On
the basis of these information, pointwise discussions/ findings are as given below:

1.

What has been the yearly reduction in Loss Levels since 2009-10 to till
date —There is provision in the DFA to achieve the improvement in the franchise
area towards AT & C loss level. As per DFA the provision is as below:

“Article 5.8.1 - the distribution franchisee shall achieve a level of 15 % AT & C
losses within 7 years from the effective date.”

As per DFA the effective date for the franchisee is 01.04.2010. Thus AT & C loss
level to be achieved by the franchisee by 31.03.2017 should be 15%.

The Aggregate Technical and Commercial Losses applicable to the billing period is
calculated as (Total Energy Input (MUs) less Energy Realised (MUs) divided by
Total Energy Input (MUs) in percentage terms i.e.

AT & C Loss =Total Energy [nput{MU) — Total Energy realised(MU) x100
Total Input Energy (MU)

Whereas the total energy realized is the Sale of Energy (MUs) multiplied by
Collection Efficiency. Collection efficiency means amount of Revenue
Realiseddivided by Revenue Assessed

This means that AT & C losses is the indicator of the actual losses incurred by the
distribution agency towards energy loss in distribution system, any loss due to theft
as well as the loss due to non realisation of the amount of monthly bills. As per
provision of DFA M/s Torrent Power Ltd has to achieve the level of AT & C loss to
15 % by date 31.03.2017.

Base level of AT & C loss is 58.60 during FY. 2008-09 as per Annual Report of
M/s. KPMG for the period 2010-2011{(Annexure 5).As per provision of DFA, Article
5.8.1 — the AT&C loss level has to be brought down to 15% by 31.3.2017. M /s.
Torrent Power Ltd has reported the level of AT & C loss year wise as below.

Year AT & C Loss %
2010-11 61.77 %
2011-12 5539%
2012-13 52.56%
2013-14 44.47%
2014-15 38.15%
2015-16 31.68%

UPPTCL has engaged M/s. KPMG to carryout verification, validation and audit
of the pre takeover period and post take over period. As per the report of M/s.
KPMG put up by DVVNL for the year FY 2010-11(Annexure 5) and F.Y. 2014-
15(Annexure 6), AT & C loss figure as reported by M/s Torrent Power Ltd (TPL) as
mentioned above are similar. Report of KPMG for the FY 2015-16 is yet to be
received by DVVNL as reported by them.

But from the facts as mentioned above, we can believe that the AT & C loss level
reported by TPL for the FY 2015-16 is 31.68%. AS per provision of DFA, AT & C
loss level is to be achieved to 15%. This figure of 15 % for the FY 2016-17 ie. the
current financial year is not possible as observed from the current level of
performance of TPL.




Dakshinanchal Vidyut Vitran Nigam Lid,(DVVNL) has engaged CRISIL for
consultancy services for monitoring Agra City Distribution Franchisee as per DFA
for monthly monitoring of the performance of TPL. As per report of CRISIL put up
to the Expert Committee for the month of Sept 2016,{Annexure 7) month wise AT
& C loss level is as below.

Table 6 : AT & C Losses.

Month T & D Losses Collection AT & C Losses
Efficiency
April 2013 | 46.95% 96.84% 48.62%
May 2013 | 47.01% 110.94% 41.21%
June2013 | 38.26% 88.90% 45.11%
July 2013 | 42.97% 93.14% 46.88%
Aug 2013 | 38.76% 91.97% 43.68%
Sept 2013 | 40.99% 107.79% 36.39%
Oct 2013 35.37% 93.18% 39.78%
Nov 2013 | 36.45% 100.54% 36.10%
Dec 2013 | 50.52% 94.07% 53.46%
Jan 2014 | 51.54% 94.65% 54.14%
Feb 2014 | 42.69% 96.83% 44 .51%
Mar 2014 | 45.25% 105% 42.46%
April 2014 | 46.18% 103.% 44.42%
May 2014 | 43.00% 94 28% 46.27%
June2014 | 37.63% 93.73% 41.54%
July 2014 | 35.17% 97.63% 36.71%
Aug 2014 | 31.46% 98.41% 32.55%
Sept 2014 | 34.61% 93.45% 38.89%
Qct 2014 33.85% 101.04% 33.16%
Nov 2014 | 32.41% 100% 32.08%
Dec 2014 | 43.98% 103.63% 41.95%
Jan 2015 | 47.35% 90.94% 52.12%
Feb 2015 | 32.84% 100.00% 32.84%
Mar 2015 | 38.43% 104.76% 35.49%
April 2015 | 38.55% 100.21% 38.43%
May 2015 | 36.79% 101.20% 36.03%
June2015 | 30.06% 100.97% 29.39%
July 2015 | 28.13% 91.73% 34.07%
Aug 2015 | 30.75% 94.40% 34.63%
Sept 2015 | 26.32% 94.14% 30.64%
QOct 2015 26.16% 91.96% 32.09%
Nov 2015 !21.31% 100% 21.31%
Dec 2015 | 35.01% 107.22% 30.32%
Jan 2016 36.41% 102.84% 34.60%
Feb 2016 | 28.12% 95.23% 31.55%
Mar 2016 | 31.65% 109.10% 25.43%
April 2016 | 34.16% 99.24% 34.65%
May 2016 | 28.18% 99.43% 28.59%
June2016 | 26.77% 93.10% 31.82%
July 2016 | 21.14% 92.31% 27.21%
Aug 2016 | 26.68% 99.74% 22.04%

From the above report it is evident that the collection efficiency in the month of
May 2013, Sept 2013, Nov 2013,March 2014, April 2014, Oct 2014, Dec 2014,
March 2015, April 2015, May 2015, June 2015, Dec 2015, 4am2016 andMarch
2016, are more than 100 %.



Collection Efficiency is calculated as below:

Collection Efficiency =Revenue Realised from Consumers (Rs)  x100
Energy Billed to Consumers(Rs)

Revenue realized is against the revenue assessed to the consumers during the month.
Thus realization cannot be more than assessment. On this issue KPMG in their annual
report of F.Y. 2010-11 of Franchisee Audit of Agra Urban Area, para 4.5 has commented
as below,

“From the above it is evident that total revenue realized from consumers is less
than reported by TPL as it includes non revenue items viz., meter damage charges, fuse
charges, other SLC recoveries and adjustment of surplus realization against DVVNL
arrears etc. KPMG has also reported in their audit report that realization towards these
items is an extremely difficult activity. Thus actual realization against energy bills by TPL
must be less than reported by them”

On account of the reason AT & C [oss level as mentioned in Table — 1 above must
be more that the figure reported by TPL. Thus, the provision of 15% AT & C loss level to
be achieved as per DFA is very difficult.

It is also to be mentioned here that sub stationor feeder wise AT & C loss level has
not been reported by TPL due to which the pocket of high loss level areacould not be
ascertained. TPL should identify the high loss level area and take appropriate action to
reduce the AT & C losses.

Findings:

As per provision of DFA, AT & C losses should be 15 % by the end of FY 2016-17. This
seems to be not achievable on the present parameters. TPL should take more effective
steps to reduce the losses. TPL should also identify the high loss level area by
segregating it to 33/11 KV Substation level and further to 11 KV feeder level. These steps
will help in yielding better results. '

As per DFA Para 5.8.2 “If the Distribution Franchisee fails to achieve 15% AT&C loss level
based on year end ATC Losses actually achieved at the end of 7 years from the effective
date, then without prejudice to the other actions which DVVNL can initiate against the
Distribution Franchisee under this Agreement, a penalty equivalent to 10% of the revenue
lost due to non achievement of the target shall be recoverable by DVVNL from the
distribution franchisee”

As per DFA Para 5.8.3 “The penalty amount shall be computed similarly at the end of
each year till the overall year end ATC Loss Level of 15% is achieved by the distribution
franchisee.” .

As per DFA Para 5.8.4 “The Distribution Franchisee shall be liable to pay the penalty
amount within 30 days of the claim made by DVVNL failing which the same shall be
adjusted against the performance guarantee submitted by the Distribution Franchisee in
terms of Article 11.”




2. What has been improvement in the ‘coIIection efficiency from 2009-10

level:-Collection Efficiency means the ratio of revenue actually realized from the
consumes (including subsidy amount if any) and energy amount billed as per
methodology. .

Collection Efficiency =Revenue Realised from Consumers (Rs)  x100
Energy Billed to Consumers(Rs)

Revenue billed and realized from consumers as reported by M/s Torrent Power Ltd
(TPL) is as below.

Year Billed (Rs In Cr.) | Collective (Rs. In Cr.) | Collection Eff (%)
2010-11 519.91 413.47 79.50
2011-12 535.93 504.10 94.06
2012-13 634.21 597.62 94.23
2013-14 855.09 832.01 97.30
2014-15 916.35 915.78 99.94
2015-16 1131.95 1118.60 98.82

As per para 4.5 of the annual report of F.Y. 2010-11 of Franchisee Audit of Agra
Urban Area under the control of TPL conducted by M/s. KPMG, validated
collection efficiency for the base year FY 2008-09 has been 73.31%. Thus M/s
Torrent Power Ltd has shown regular improvement in the collection efficiency as
shown above i.e. from 79.50 in the FY 2010-11 to 98.82 in FY 2015-16.

There has been slight dip in the collection efficiency from 99.94 in F.Y 2014-15 to
98.82 in FY 2015-16. According to the DFA signed between DVVNL & TPL there is
no benchmark defined to be achieved by TPL. As such the action taken by TPL
towards the improvement in collection efficiency seems proper.

However, it is to be noted here that collection reported yearwise by TPL includes
non — revenue items i.e. meter damage charges, fuse charges, other SLC
recoveries and other miscellaneous revenue also. Thus, actual revenue realized
toward energy bills must be lower than the reported collection figures. This means
that the collection efficiency mentioned in the table above shall be lower to some
extent.

TPL has explained that the separation of nonrevenue item realization is extremely
difficult activity. It is therefore necessary that realization of non — revenue items
should be kept separately in books of accounts so that Actual Collection Efficiency
of TPL could be worked out.

Findings -

Since there has be no Benchmark Collection Efficiency figure to be achieved in
DFA and TPL has regularly improved the Collection Efficiency figure and has
reached 98.82 % in FY 2015-16, the performance towards this parameter is being
achieved by TPL. However, it is recommended that TPL should maintain the
collection of non-revenue items separately in their books of account so that actual
collection efficiency may be worked out and monitored in future reports.




3. How much arrears have heen recovered from the due amount of 2009-

10 :-
As per para 8.4, 8.5 and 8.8 of DFA, M/s Torrent Power Ltd has to recover the
arrear of revenue pertaining to DVVN of pre take over period.

“8.4 — Distribution Franchisee shall be liable to collect the arrears from current live
consumers accrued in last month prior to effective date on account of charges for
usage of electricity. These arrears shall be collected and remitted to DVVNL by
Distribution Franchisee(DF). The DF shall collect and remit the amount at least
equivalent to the prevailing collection efficiency taking into account the collection
efficiency in the corresponding month of last year including the amount already
recovered.”

“8.5 — Distribution Franchisee shall make best endeavor to collect arrears other
than those specified in 8.4 from currentlive consumers.”

“8.8 — Distribution Franchisee shall make best endeavor to collect arrears accrued
prior to effective date from PD consumers.”

As per DFA signed between DVVNL & TPL revenue of pretakeover period is to be
realized by TPL and remitted to DVVNL.

As per report submitted by TPL on dt 19.10.2016, the position is as below

DVVNL Amrears Recovery.Rs. Cr

Period Recovery of DVVNL Arrears Recovery of | Total
pro rata
payment

Live PD Total
Consumers | Consumers

2010-11 5.89 0.81 6.71 9.23 15.93

2011-12 5.61 0.50 6.11 - 6.11

2012-13 3.27 0.30 3.57 - 3.57

2013-14 1.55 0.14 1.69 4.14 5.83

2014-15 1.25 0.10 1.34 1.50 2.84

201516 1.94 0.03 1.97 0.45 2.42

2016-17 0.77 0.05 0.82 - 0.82

(upto

Aug’2016)

Total 20.28 1.92 22.21 15.32 37.52

The statement submitted by TPL does not mention the actual arrear opening
balance as on 01.04.2010 and actual arrear of closing balance ending as on
31.03.2016. TPL has only mentioned the recovery position of DVVNL arrears. This
does not fulfill the requirement of review for recovery of DVVNL arrears.

During site visit on dt 01.12.2016 by Expert Committee, the statement regarding
arrears were put up by M/s Torrent Power Ltd (TPL) and is as below.

Opening (Uploaded Data) August 2010 : Rs in Crores

Service Consumers Principal LPSC Total

Status

Live 188666 927.74 430,62 1367.37

PD 18501 236.28 86.12 / 322.40
ol U=




TD 187 1.84 0.40 2.24
Total 207354 1165.85 526.15 1692.00
Balance as on 31.10.2016
Service Consumers Principal LPSC Total
Status
Live 57818 237.09 362.43 599.52
PD 67670 780.32 656.54 1436.86
TD 7804 48.79 88.71 137.51
Total 133292 1066.21 1107.68 2173.88

According to the statement submitted by TPL total DVVNL arrear pending for
realization in Aug. 2010 is Rs. 1692.00 Cr. This arrear has increased to 2173.88
cras on 31.10.2016. TPL has explained that increase in arrears is due to levy of
late payment surcharge on the outstanding amount of arrears. Thus the recovery
of DVWNL arrears can be split into following.

® What is the actual opening balance of recovery of DVVNL arrears as on
01.04.2010.

(if) What efforts have been made for the recovery of DVVNL arrears.

(i) How much arrears have been recovered & remitted to DVVNL from F.Y.
2010-11 to 2015-16.

() Actual opening balance of DVVNL arrears as on 01.04.2010.
M/s Torrent Power Lid. has intimated that DVVNL has not given the
opening balance as on 01.04.2010. DVVNL has intimated in August’2010, ,
‘the arrears to be recovered asbelow:

Opening (uploaded data) August 2010 {Rs. in crores)

Service Consumers Principal LPSC Total
Status
Live 188666 927.73 439.62 1367.37
PD 18501 236.28 86.12 322.40
TD 187 1.84 0.40 2.24
Total 207354 1165.85 526.15 1692.00

Thus according to TPL, they have received the details of Rs.1692.00 Cr. as
DVVNL arrears in August 2010,

infrastructure Advisory Report of CRISIL for the month of September 2016 has
been provided by UPPCL. According to this report Para 1.2(V) reads as below.

*1.2(V) Arrears : The opening status of the arrears in the Agra city was Rs.1845.0
Crores, which has now increased to Rs.2160.99 crores (for both live and
permanently disconnected consumers) in the month of August 2016. With respect
to the above quantum of arrears in the region, TPL has been able to remit only
37.39 Cr. of arrears to DVVNL 'till August 2016. There has been reduction in total -
principal amount on the account of corrections and collectiveefforts both from TPL
& DVVNL.”

However Annual Audit report submitted by M/s. KPMG for the F.Y. 2010-11, para
4.7 speaks as below.




"We have noticed in our endeavor to review the opening level of arrear that the
"opening level of arrear has not been frozen till date and a final data is not
available for audit.”

Again Annual Audit report for the F.Y. 2014-15 by KPMG regarding opening level
of arrears mentions as below:

We have noticed in our endeavor to review the opening level of arrear that the
"opening level of arrear has not been frozen till date and a final data is not
available for audit."

From the above it is clear that TPL, CRISIL and KPMG havedifferent views &
figures regarding actual arrears opening balance as on 01.04.2010 to be
recovered & remitted to DVVNL. The position is alarming and it is to be finalised&
final figures is to be worked out and needs to be audited and accounted for.

(ii) What efforts has been made for recovery of DVVNL arrears:

From the report putup by TPL on dt. 01.12.2016 as mentioned above in the table,
it is reported that opening (uploaded data) in August 2010 DVVNL arrears to be
recovered by TPL is Rs.1165.85 Crores (Principal amount). This principal amount
of arrears has come down to Rs.1066.21 crores. This means that in more than 06
years of operations, TPL has only recovered (Rs.1165.85 - Rs.1066.21) Rs.99.64
Crores i.e. less than 10% of opening arrears. This figure does not include late
payment surcharge. This reflects that TPL is not interestedin recovering DVVNL
arrears.

it has been observed that module for payment of bill of M/s. Torrent Power Ltd has
the following provisions.

(i) Any payment made by consumer shall first go to arrears outstanding
towards TPL.
(i) Balance payment shall go to current bill of the consumer.

(iii) Any extra payment done by consumer if any shall go to DVVNL arrears.
Due to this reason TPL is recovering all its arrears & its current bills and almost no
payment is done by the consumer against DVVNL arrears. This matter has been
examined in details and found that DVVNL arrears are increasing as TPL is
recovering all its current bills & arrears.

Ten sample bills of consumers have been examined & found as below(Annexure
9):

S. S.C. | Amt. of October 2010 October 2016
No. | No. current | Amt. of | Amt. of Current TPL DVVNL

: Bill TPL DVVNL

arrears | arrears

1. 57016 | 1118.63 | 1061.27 | 293711.97 | 1119.01 0.38 493522.57
2. 37122 | 924.44 1061.82 | 268488.07 | 925.24 0.80 461116.05
3. 5915 | 109.51 1018.37 | 241256.68 | 275.73 165.18 | 413813.64
4, 91925 | 783.9 3171.65 | 135811.13 | 784.38 0.48 216931.80
5. 12431 | 297.29 946.09 | 109335.07 | 10149.01 | 9753.22 | 182531.56
6. 91935 | 655.22 996.86 | 87371.07 | 1420.86 | 761.23 | 136142.84
7. 37136 | 2415.75 | 1018.37 | 72975.26 | 39751.04 | 37256.67 | 128691 .44
8. 55883 | 477.13 0.52 -| 22838.42 477.37 0.24 40580.72
9. 17857 | 1459.41 0.43 11897.95 | 1931.89 45043 | 24386.62
10. | 76340 | 6605.07 | 3413.93 709.15 6606.02 0/95 \ |. 2012.30

e




Further from the above table it is clear that no effort is being made to recover
DVVNL arrears by TPL.

(iif) How much arrears has been recovered and remitted to DVVNL from’
F.Y. 2010-11 to F.Y. 2015-16.

M/s Torrent Power Ltd. (TPL) has submitted on dt. 1.12.2016 that principal
amount of DVVNL arrears in August 2010 was 1165.85 Cr. This has been reduced
to Rs.1066.21 Cr. as on 31.10.2016. Thus a reduction of Rs.99.64 Cr. has been
done. Against this reduction Rs.22.21 Cr. has been shown as received by TPL as
per annexure Point 3 of report submitted by TPL on dt. 19.10.2016. Difference of
Rs.99.64 and 22.21 Cr. has not been explained by TPL in this report. These
figures need verification by the competent authorities.

Finding :

(a) Opening amount of DVVNL arrears as on 01.04.2010 is required to be

finalised immediately and audited by competent auditors.

(b)Neither the opening balance of DVVNL arrears arefinalised nor any effort is

being made to recover these arrear by M/s. TPL.

{(c )TPL should make more effort to recover DVVNL arrears by disconnecting

live consumers and other possible means of recovery against PD consumers

in consultation with DVVNL so that arrears be liquidated by the end of F.Y.

2016-17.

(d) Recovery made by TPL towards DVVNL arrears should be verified and
remitted to DVVNL account. Any adjustment done in the arrears be
properly verified so that balance of arrears & payment made to DVVNL
must match the figures of outstanding arrears.

.,-/
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4. Have the benefits of such improvements, if any, been passed on to the
Consumers.

M/s Torrent Power Ltd. (TPL) has putup the details of benefits passed onto
consumers on dt. 19.10.2016 which are annexed with the report. Pointwise
comments are as below :

Para-1. It was reportedthat higher input rates were quoted by TPL which has led to
reduction in ARR and resulting into lower tariff to retail consumer. Since retail tariff
rate are same all over U.P. as such it could not be said that TPL has contributed to
reduction in retail tariff/rate.

Para-2. Reduction in distribution losses has reduced power requirement of the city
resulting into saving cost of purchasing costly power. This point is also not correct
as the power purchase by TPL is being made from DVVNL and on the fixed rate
as provided in DFA. Higher rate could only-be applied if the input energy leve! is
exceeded beyond the provisions made in DFA. As seen from the record of input’
energy as put up by TPL(Annexure 4) and UPPCL (Annexure 8)it is almost fixed
every year where as 3% increase every year has been provided in DFA.

Input energy year wise is as below : '

S.No. | F.Y. Input Energy (MUs)
1 2010-11 2114.03
T2 2011-12 2207.57
3 2012-13 2207.94
4 2013-14 2206.42
5 2014-15 2148.47
6 2015-16 2143.86 )
7 H1—2016-17 | 1277.88

Para-3. Old network has been replaced by TPL as reported by them. This has
been seen on site and found that improvement has been done by TPL. Following
is the Capex year wise as reported.

S.No. | F.Y. Amount (Rs. in Cr)
1 2010-11 94.46
2 2011-12 125.58
3 2012-13 203.86
4 2013-14 122.42
5 2014-15 72.52
6 2015-16 76.45
TOTAL 695.29

Para-4 to 14 : These points are for the betterment of services to the consumer.
Work can not be verified by the Expert Committee and a separate agency is
needed to verify the claims of TPL. However, the final outcome can be verified by
the Expert Committee. For this reason DVVNL was request fix a public

i, o=
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meeting of consumers. On our request DVVNL has arranged meeting on dt.
02.12.2016 in the meeting hall of DVVNL at 12:30 p.m. Copy of press cutting is
being annexed with the report as Annexure 10.

Twenty two consumersattended the_meeting. Officers from DVVNL and TPL were
also present. Consumer put up their views before the Expert Committee{Annexure
11). Some of them have put up their comments in writing about their satisfaction
level regarding the services rendered by TPL. The list of comments are attached
as annexure.

Feedback received by the consumers are pointing towards a satisfactory

. performance of TPL. As regards the improvement in the system upgradation is

concerned, TPL has provided following services.

Round the Clock Call Centre.

Customer Care Centre.

Distribution Transformer failure rate has been reduced.
SCADA implementation for network management.

On account of the above, duration of power failure has reduced resulting into
better supply to consumers.

Findings:

From the above it is evident that the consumers have appreciated the working of
TPL so far as the Supply and Customer Service is concerned. On the front of
Assessment of Capital Cost in new Connections, consumers are not happy with
the services of TPL. Also in cases where the consumers ask for cormrection of old
arrears of DVVNL, the same takes a long time to settle. These areas need to be
handled in a more effective manner.

——

-

» S

(ARUN) (CA SANDEEP DAS)

Lucknow.

Dated: 9-1- Lo\ 3
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Uttar Pradesh Electricity Regulatory Commission

Kisan Mandi Bhawan, I1 Floor, Gomti Nagar, Lucknow-226010 Phone 2720426 Fax 2720423 E-mail Secretarp@uperc.org

Ref: UPERC/Secy/D(G)/2015- €9Y
Date: 27" July, 2015
To,

Sri Arun,
(Retired) Ombudsman and Director, UPPCL,
1/304, Viram Khand, Gomti Nagar,
Lucknow (Mob: 09415115006)

Sri Sandeep Das,

Chartered Accountant,

Office No. 5, First Floor, Center Court Building,5,
Park Road, l.ucknow {Mob: 09839223872) . S - - =

Subject; Appomtment of Expert Committee in Petition no.816 of 2012 — to Inveshgate
and examine performance of M/s Torrent Power Limited.

Dear Sir,

The Commission vide order dated 16.07.2015 has decided to form a Committee to

Investigate and examine performance of M/s Torrent Power Limited as follows:

1. Sri Sri Arun, (Retired) Ombudsman and Director, UPPCL
2. Sri Sandeep Das, Chartered Accountant, Park Road, Lucknow.

The work shall have to be completed within two months from the date of the order. The
Committee Members shall be paid an expert fee of Rs. 1,20,000/- (Rs. One Lakh
Twenty Thousand Only) per member. The TA/DA for outstation journeys shall be
admissible separately as per the State Government Rules on submission of actual bills.

The work shall be carried out within the scope of the Electricity Act, 2003, UPERC
Regulations, PPA and the orders of the Commission.

The Committee shall have to ascertain the answers to the questions, but not limited to,
as given below;
(i) What has been the yearly reduction in loss levels since 2009-10 to till
date?



(il  What has been improvement in the collection efficiency from 2009-10
level? '

(iiy How much arrears have been recovered from the due amount of 2009-107

(iv) Have the benefits of such improvements, if am'/, have been passed on to

the consumer and if yes, how?

Apart from above specific questions the Committee would also examine the year wise
technical and commercial performance of M/s Torrent Power Limited. The Committee
would be at liberty to investigate and examine any sort of data and accounts so as to

assess the performance of M/s Torrent Power Limited.

All the necessary certified data, copies of PPA and other relevant documents would be
provided by M/s Torrent Power Limited and DVVNL as and when required.

Yours Sincerely,
RN
(Sanjay Srivastava)
Secretary
Copy to

Chairman, UPPCL, 7" Floor, Shakti Bhawan, 14 Ashok Marg, Lucknow

2. The Managing Director, Dakshinanchal Vidyut Vitran Nigam Limited, Urja Bhawan,
220 KV Sub-station, Agra

3. M/s Torrent Power Limited, Torrent House, Suresh Plaza Market, M. G. Marg,
Agra (UP)
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Uttar Pradesh Electrlclw Regulatorv Commission

Lucknow-226010 Phone 2720426 Fax 2720423 E-mail _secretary@uperc.ore

Ref; UPERCISec_//D(G)/2015 oy
Date: 14" August, 2015

TO, lq_

Y-St Arun, ¢
(Retired) Ombudsman and Director, UPPCL,

r

l llcknom(Mm 0941 5115008) .

Sri ¢ Sandeep Das

Chartered Accou_ntant,

Office No. 5, First Floor, Center Court Building,5,

Park Road,-Lucknow (Mob; 09835223872) .- - .- - — .

Subject: Appomtment of Expert Committee in Petition no.816 of 2012 — to Investigate
and examine performance of M/s Torrent Power Limited.

Dear Sir,

On request of Shri Sandeep Das vide letter dated 21.7.2015, the Commission
has allowed the new date of start of work as 20.8.2015.

i

All other terms and conditions shall remain same.

Yours Sincerely,
JL\; W UvéL
(A.K. Snvastava)
Secretary

Copy-to
~

Chairman, UPPCL 7" Floor, Shakti Bhawan, 14 Ashok Marg, Lucknow
The Managmg Director, Dakshinanchal Vidyut Vitran Nigam Limited, Urja_Bhawan i
... 220KV Sub-station, Agra - . .

3. M/s Torrent Power Limited, Torrent House, Suresh Plaza Market, M. G. Marg,

' T Agra (UP)

h
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Uttar Pradesh Electricity Regulatory Commission

Kisan Mandi Bhawan, {1 Floor, Gomti Nagar, Lucknow-226010 Plione 2720426 Fex 2720423 E-mail secretarymuperc.org

Ref. UPERC/Secy/D(G)/2016- 8?-‘-{
Date: 23" August, 2016

I/SfAru n,

(Retired) Ombudsman and Director, UPPCL;
1/304, Viram Khand, Gomti Nagar,
Lucknow (Mob: 09415115006)

Sri Sandeep Das,
Chartered Accountant,

Office No. 5, First Floor, Center Court Building,5,
wemme——-—- -—  Park-Read,-Lucknow (Mob: 008308223872)-- - — - ——— - —- —- o - vr - o e e

[P

Subject:  Expert Committee in Petition no.816 of 2012 - to Investigate and examine i
performance of M/s Torrent Power Limited. =

Dear Sir,

[n subject matter, Torrent Power Ltd. filed an appeal no. 188 of 2015 before the
APTEL challenging the impugned order of the Commission dated 16.7.2015. The
appeal has been dismissed by APTEL through its order dated 28.07.2016

Therefore, as per the directions of the Commission, the Expert Committee may
start the work with effect from 1% September, 2016 keeping all other terms and

! conditions remaining same as per LOA dated 27.07.2015.

»

i Yours Sincerely,
(Sanjay Srivastava)
Secretary
Copy o

Chairman, UPPCL, 7" Floor, Shakti Bhawan, 14 Ashok Marg, Lucknow

2. The Managing Director, Dakshinanchal Vidyut Vitran Nigam Limited, Urja Bhawan,
220 KV Sub-station, Agra

3. M/s Torrent Power Limited, Torrent House, Suresh Plaza Market, M. G. Marg,
Agra (UP) '



Submission of Data
. . o
Committee Constituted by UPERC
19" October, 2016

TORRENT POWER LIMITED

.
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. Submission to Committee 19.10.2016

S. No. |Particulars Annexure
1 JReduction in Loss Point 1
2 |Collection Eff. Point'2
3 |Arrears Recovery Point 3

Benefits to Consu s of Agra after
4 e e. 0 Consumers of Ag 'fa Point 4
appointment of TPL as franchise
3 o .
5 Technical & Commercial Performance Point 5

Capex

Oza
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Annexure : Point 1

Year wise Reduction in Loss

Year EI::rugty E;::;? T& D Yearfruise Cummf.llative
(M.U's) (M.U's) Losses (%) | Reduction (%) | Reduction (%)
2010-11 2114.03| 1025.02 51.51% Base
2011-12 2207.57] 1047.85 52.53% -1.02% -1.02%
2012-13 2207.94] 1109.79 49.74% 2.80% 1.78%
2013-14 2206.42| 1258.80 42.95% 6.79% 8.57%
2014-15 - 2148.47] 1331.11] 38.04% 4.90% - 13.47%
2015-16 2143.86| 1482.13 30.87% 7.18% 20.65%
H12016-17 1277.88 954.35 25.32% 5.55% 26.20%

SSh
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Annexure : Point 2

Year wise Collection efficiency

Collection Eff.
Year
(%)
2010-11 79.50%
2011-12 94.06%
2012-13 94.23%
2013-14 97.30%
2014-15 99.94%
2015-16 98.75%)|.

T
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Annexure : Point 3

DVVNL Arrears Recovery Rs.Cr
RECOVERY OF DVVNL ARREARS Recovery of
Month . Pro-rata TOTAL
Live PD Total Payment

_ Consumers | Consumers i
2010-11 5.89 0.81 6.71 9.23 15.93
2011-12 5.61 0.50 6.11 - 6.11
2012-13 3.27 0.30 3.57 - 3.57
2013-14 1.55 0.14 1.69 4.14 5.83
2014-15 1.25 0.10 1.34 1.50 2.84
2015-16 1.94 0.03 1.97 0.45 2.42
2016-17 (Up to Aug-2016) 0.77 0.05 0.82 - 0.82
Total 20.28 192 2221 15,32 37.52

V-
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Annexure; Point 4

Benefits to Consumers of Agra after appointment of TPL as franchise

After taking over of Agra operations by Torrent Power, consumers of Agra have
been benefited by following improvements through various measures taken by

TPL:

1. Input rate quoted by TlsL was considerably higher than the prevailing
realization of DVVNL for Franchise area. The higher inpuf rate quqted
by TPL coupled with savings associated.with Capex {almost 700 Cr)
already invested by TPL and O&M/R&M for .the Franchise: area is
expected to lead to savings of thousands of crores over the Franchise
period. These savings will lead to reduction of ARR to the extent aﬁd
thereby leading to considerable financial benefits for thg consumers
across the State. _

2. Reduction in distribution .Iosses has reduced power requirement of the

. city and has saved cost of purchasing costly power. This has a positive
impact on ARR of DVVNL thereby leading to further financial savings for
the consumers of the State. |

3. TPL has replaced old and dilapidated network so as to ihcréase the
safety and reliability of power. The power availabili"c_y has increased to -
96.30% at present. About 1400 Kms. of the nétwork has been
undergrounded, covering m‘ore than 1200 DTCs and more than 2.2 lac |
consumers. Apart from the obvious improvement on reliability and
safety of the network, this initiative has also contributed to
beautification efforts of the city. |

4. Replacement of Bare OH conductors with OH XLPE cable (about 300

km} and service revamping of 80,000 Consumers covering 280 DTCs.

——e
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- 10.

Renovation of 20 Nos. of 33 KV/ 11 KV sub-stations and created 33 KV
ring main and partly 11 KV network for redundancy in case of outage.

Large number of consumers who were being deprived of the basic
necessity of electricity through legal network due to unavailability of
network has been provided legal connections by wéy of network
extension in un-electrified areas such as villages, undeveloped colonies

and scattered economically poor areas.

Replacement of old Transformers and Transformer failure rate: DT

capacity has increased by about 250 MVA. This has made it possible to

a) cater to an consumer’s request for new connection or extension of -

load in an expeditious fashion and b) Transformer failure rate has
reduced from 24.60% to 2.11% |

Replacement of more than 3 lakhs meters by static electronic meters
with a state of the art technology and high accuracy, procured from
reputed manufacturers having NABL accreditation and meeting all thé
relevant Indian standards. Further, TPL has also engaged reputed third
party (Consumer Education and Research Society) for random testing of
meters at site. The replacement of old meters with new meters of
higher accuracy class and conducting random third party testing of
meters at consumer premises has led to consumer satisfaction on
accuracy of meters

RAY (Roshan Agra Yogana) scheme for Slum and BPL consumers of rural
areas and have given about 76,000- new connections by providing
installments facility to pay service lines charges.

Conversion of illegal consumers to legal consumers and Consume'rs'

awareness drives.

4/

ha -
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11.

12.

13.
14.

Meter bas-ed billing rather than assessed billing. Billing efficiency at
present 97% up from 65% at the end of FY 2010-11. \

New Customer Care Centers / Cash collection centers, Mobile Van,
24X7 Call centers and Torrent Mobile App. for ease of operation.

Janta Darbar for prompt resolution of grievances of consumers
Implementation of SCADA for network management, High grade IT

infrastructure for customer services and billing.

7/9
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Ahnexure : Point 5

" Technical and Commercial Parameters

2016-17| 2015-16 :

Parameters 2015-16| 2014-15 | 2013-14| 2012-13( 2011-12| 2010-11
UoM H1 H1

Peak Demand (MW) 401.75 | 398.06 || 398.06 | 416.05 | 381.08 | 394.42 | 347.82 | 342.73
Peak Demand (Month) Jul-16 | Sep-15 {| Sep-15 | Aug-14 | Sep-13 | Jul-12 | Oct-11 | Sep-10
Addition in OH / UG network, Replacement of meters ;
OH N/W Kl 60 29 96 257 173 227 461 179
UG N/W KM 98 52 241 178 253 499 31 48
Service Line Cable - KM 445 171 1112 688 793 1394 3586 78
Meters ) No 16037 | 18109 || 38804 | 24481 | 13069 | 23484 | 66251 | 129117
DT Capacity Addition MVA | 7.735 | 56.155 || 76.212 | 54.89 4.84 6.55 34.65 59.64
No's of NPC Nos. | 160986 | 169513 || 260078 | 290992 | 331318 | 372518 | 366385 | 297422
No of Transformer failed Nos. 39 55 87 123 187 252 501 869
Transformer failure rate % 2.11% | 3.01% 2.38% | 3.40% | 5.20% | 6.80% | 14.20% | 24.60%
Maeter reading Efficiency ,
Consumer billed {March) Nos. | 387609 | 369383 (| 382035 | 355590 | 335628 | 299442 | 273544 | 287697
Normal Billed Nos. | 377019 356875 || 371446 | 341914 | 317910 | 279404 | 244228 | 187981
Assessed Billed Nos. 10590 | 12508 10700 | 13645 | 16795 | 18796 | 18658 | 55075
Assessed (ANF) Billed Nos. 0 0 0 75 923 1,242 | 10,659 | 44,641
Total Assessed Nos. 10590 | 12508 10700 | 13720 | 17718 | 20038 | 29317 | 89716
Billing Efficiency % 97.27% | 96.61% || 97.23% | 96.14% | 94.72% | 93.31% | 89.28% | 65.34%
No of connection released Nos. 11681 | 144381 28507 | 28868 | 36535 | 37795 | 22859 18248

9’*3"
M-
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Annexure : Point 5 B

Year wise Capex

Yeér Amount
(Rs. In Cr)
2010-11 94.46}
2011-12 125.58
2012-13 203.86
2013-14 122.42
2014-15 72.52
2015-16 76.45
TOTAL 695.29
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DVVNL Arrears.

OPENING (Uploaded Data) August 2010 Rs. in Crores -
"SERVICE STATUS |Consuitiérs |'PRINCIPAL {LPSC || TOTAL

LIVE- 188,666 927.74 | 439.62 1,367.37
PD ** 18,501 236.28 86.12 322.40
TD - 187 . 1.84 0.40 2.24

TOTAL - # _ 207,354  1,165.85 | ' 52645/  1,692.00]

BALANCE AS ON 31.10.2016

'SERVICE STATUS _|Consuimers | PRINCIPAL [ PS¢ | TOTAL |
LIVE 57,818 237.09| 362.43 599.52
PD ** 67,670 780.32| 656.54 1,436.86
TD ‘ 7.804 . 48.79 88.71 137.51

TOTAL | tasgee] toma2i| wiores| arass

PD*
1) PD Services have increased over a period of time.
2) Interest is levied up to 8 months after change to PD Status (As per supply Code)
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1 Introduction

1.1 Background

In pursuance of electricity reform-restructuring exercise, erstwhile Uttar Pradesh State Electricity
Board (UPSEB) was unbundled under the first reforms transfer scheme dated 14th Jan 2000, into

three separate entities:

» Uttar Pradesh Power Corporation Limited (UPPCL) — vested with the function of Transmission

. and Distribution within the State.

e Uttar Pradesh Rajya Vidyut Utpadan Nigam Limited (UPRVUNL) — vested with the function of

Thetrmal Generation within the State

e Uttar Pradesh Jal Vidyut Nigam Limited (UPJVNL) — vested with the function of Hydro

Generation within the State.

Need for further unbundling of UPPCL (responsible for both Transmission and Distribution
functions) along functional lines was felt after the enactment of the Electricity Act 2003 and four new
distribution companies were created vide Uttar Pradesh Transfer of Distribution Undertaking
Scheme, 2003 to undertake distribution and supply of electricity in the areas under their respective

zones specified in the scheme, These Distribution Undertakings are:
I. Dakshinanchal Vidyut Vitélran Nigam Limited (Agra Discom),
II. Madhyanchal Vidyut Vitaran Nigam Limited (Lucknow Discom),
[1I. Pashchimanchal Vidyut Vitaran Nigam Limited (Meerut Dis¢om) and
IV. Poorvanchal Vidyut Vitaran Nigam Limited (Varanasi Discom)

Dakshinanchal Vidyut Vitran Nigam Limited (DVVNL) is a distribution licensee having a license to
supply. electricity in the city of Agra and its nearby area. DVVNL is responsible for power
distribution in the twenty districts of Uttar Pradesh. DVVNL covers an area of 3134.95 Sq. Kms.
with approximately 4, 38, 42,782 population.

.
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Electricity Act 2003 has enabled distribution licensees to reform Electricity Distribution with Public

Private Partnership. The 7th Proviso of Section 14 of Electricity Act 2003 states:

“..in a case where aq distribution licensee proposes to undertake distribution of electricity
Jor a specified area within his area of supply through another person, that person shall not be
required to obtain any separate license fiom the concerned State Commission and such distribution

licensee shall be responsible for distribution of electricity in his area of supply ™

Pursuant to this, Uttar Pradesh Power Corporation Limited (UPPCL) has franchised the distribution

. and supply of electricity function on a Public Private Partnership (PPP) model in the city of Agra on
Input based Distribution Franchisee. A Distribution Franchisee Agreement (DFA) was signed
between DVVNL and Torrent Power Limited (TPL) on 18" May 2009 by way of which both parties
accorded the terms and condition of sale, purchase and distribution of the electricity and services
within the Franchisee Area. Further to this the actual takeover of franchised arca executed on 1April
2010.

As per the DFA, the baseline parameters provided by Distribution Companies {(DISCOM), in the
supply of the electricity to its various consumer categories are subject to audit by any of the Big
Three Accounting firms. Therefore UPPCL has engaged KPMG to carry out verification, validation
and/or audit of the said work. As per the Scope of work agreed between DVVNL and KPMG, the
Audit work has been divided in to two parts.

1. Pre-takeover period: Validation of Parameters pertaining to base year (2008-09) as per

scope of work.

2. Post-takeover period: Validation of Parameters (monthly,quarterly&annualy) post 31
March, 2010 .
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2 Scope of Work

2.1 -Key Areas Covered

+  As per agreement with DVVNL, there is requirement of annual report at the end of each year

of post-takeover activities, which includes the following tasks that are incidental to it :-

1. The auditor shall review the inventories handed over to the Franchisee at the time of take
over along with the book value thereof and thereafter review the opening and  closing
level of inventories and.its book value at the end of each year for the term of the agreement

. based on the information provided by the Franchisee. (Para 12 of Scope of Work)

2. Annual Report on Post Take-over Tasks (Para 12) along with a Progressive Report for the
whole year (in respect of Para 2, 3, 4, 5, 7, 8, 9, 11 & 13 of the Scope of Work). These para
highlights fo]lowiﬁg activities: -

a) Overéll Average Tariff Rate for base year

b) Energy Input and category-wise amount co’Ile_cted

c) Monthly audit of the Average Tariff Rate and Tariff Indexation Ratio
~d) Opening level of arrear against each consumer

e) Review of Subsidy received from GoUP

f) Review of Asset Register of Franchisee

2) Review of Electricity Duty billed/realized/transfer to GoUP

2.2 Scope Limitations

. The procedures performed are limited in nature and extent to those that we have determined

best to meet the function’s requirements, based on information available with us.

. Since we have focused only on specific areas, which were identified and agreed with you in
advance, our scope and procedures may not disclose all issues relating to Dakshinanchal

Vidyut Vitran Nigam Limited and/or other significant matters about the
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department/company, or reveal all errors, irregularities and frauds in the underlying

information.

. The report is based on information collected by KPMG from Dakshinanchal Vidyut Vitaran
Nigam Limited (DVVNL) and Torrent Power Limited (TPL). KPMG has applied the
methodology specified in Distribution Franchisee Agreement for validation of ATR and any

discrepancies in data provided to us can lead to variation in the results.

. Period under review: Pre-takeover FY 2008-09 and Post-takeover FY 2010-11
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3 Executive Summary

The Franchisee (Torrent Power Limited) of Agra Urban Area took physical control of operation from
cut-off ‘date of 1 April, 2010 and hénce 'completed one year on'31 March 2011. The progress of

Franchisee operation in first year at Agra Urban Area is summarized below:

1 The permissible energy drawl as per the formula given in DFA is 2052 MUs, whereas the actual
drawl is 2114 MUs during FY 2010-11. There is excess energy drawl by TPL during first year of
operation in tune of 62.28 MUs,

2 In the franchised Agra Urban Area, M/s TPL had recorded a sale of 1025 MUs (including pro-
ratasales of April’10 of DVVNL) against an input energy of 2114 MUs. This recorded sale is
based on methodology mentioned in Distribution Franclhisee Agreement. It is important-here to
mentlon that recorded sale of FY 2010-11 is less than base year (FY2008-09) sale of 1032.10
MUs against an input energy of 1827.44 MUs.

3 However except April, 2010 the ATR is more than Rs.4.58/kWh in all months resulting in to
more than unity Tariff Indexation Ratio (TIR). TIR has reached a value of 1.12 in the month of
December’ 10, ’

4 The validated Collection efficiency during FY 2010-11 is 79.5% which is higher than base year
(FY 2008-09) collection efficiency of 73.31%. '

5 The validated distribution loss for FY 2010-11 is 51.51%, which is sigﬁificantly higher than the
base year (FY 2008-09) distribution loss of 43.52%.

6 The Aggregate technical and commercial losses has also shown an increasing frend and reached .

to 61.77% as compared to 58.60% during the base year (FY 2008-09).
7 The opening level of arrear has not been frozen till date and is continuously being updated as per

necessary instructions.

8 It has been observed that a subsidy amount of INR 1, 21,670 has been claimed by TPL from
"DVVNL during FY 2010-11. However there has been no adjustment from the payment due
towards the revenue for the input energy during FY 2010-11.

9 During FY 2010-11, the total amount of Electricity Duty remitted to Government of Uttar
Pradesh is INR 7.06.crore.
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Increase in ATR and TIR

There is significant improvement observed in Average Tariff Rate (ATR) and thereby in Tariff
Indexation Ratio (TIR) during the first year of franchisee operation. It is known that the movement of
TIR is attributable t0 consumer mix in the respéctive billing month. The regulatory commission
approves tariff® with cross subsidy element.i.e: Subsidizing categories tariff are higher than average
cost of supply and subsidized categories tariff are lower than average cost of suppl-y. Therefore
during course of billing if consumption of subsidizing category increases that will increase the
Average Tariff rate and if the consumption of subsidized category increases that will decrease the -

Average Tariff rate. Hence these variations in ATR will lead to variations in Tariff Indexation Ratio.

With this fundamental in view we analysed the movement of ATR ‘and variation of consumption

pattern of consumer mix available during FY 2010-11.

ATR progress with consumer category wise during the year FY 10-11
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It can be easily understood that the ATR over Rs. 5.00/kWh halé been observed in the months where
consumption of domestic consumer (Subsidized consumer) has decreased signifcantly from over 42%
to nearly 36%.At the same time there is no significant variation observed in Industrial/Commercial
consumers (both LT and HT). However sales to Other catégory including (Public water works, Street

Light etc.) have increased.
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Increase in Distibution Loss

The area of concern during first year of operation is clearly distribution loss reduction. As stated in
section 4.5, there is significant increase (about 8%) in dist'ribution loss during FY 2010-11 as
compared to base year (FY2008-09). One of the reason, as appears from billng detail is that TPL has
stopped billing assessed consumers on 80 units for LMV 1 and 104 units for LMV 2 as followed by
DVVNL. Instead TPL started billling on average consumption as per regulatory commission order.
There are two important facts which appeared during the validation process of consumer billing
during FY 2010-11 which has significant bearing on Distribution Loss. ‘

1. Provisional billing status '

There is gradual reduction in assessment cases i.e. cases where consumer bills are raised on

"provisional basis. The assess billing to consumer has come down to 32% in March’11from 83% in
April’10

Month Actual Not Billed Assess (%)

April 29,365 244,167 22,123 295,655 83%
May 41,452 225,131 21,844 288,427 78%
June 73,798 198,212 22,208 294,219 67%
July 85,661 186,604 22,348 294,613 63%
Aug 103,993 171,162 22,559 297,714 57%
Sep 114,584 161,431 22,689 298,704 54%
Oct 127,118 147,569 22,777 297464 50%
Nov 133,584 141,057 24,487 299,128 47%
Dec 160,053 119,870 . 24,498 304,421 39%
Jan 167,724 111,674 24,802 304,200 37%
Feb 180,374 97,951 24,509 302,834 32%
March 187,982 99,716 25,186 312,884 32%
Assess bill during FY 2010-11
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2. Metering Status ,
While reviewing asset register for FY 2010-11, we observed that 1,41,933 Meters are installed

~ and capitalised with total value of INR 22.9 crore. Thete is significant addition in Q2 with aprrox

48 000 meters. The table below illustrates quarter wise meter capitalisation.

:Row'lj.iﬁéls - Sum of Oty. ‘Suirii-of Total Amount-(INR)

Q1 ) 27,016 ) : 39,403,944

Q2 48197 79,507,381 -
Q3 ' 36,221 1 60,773,510 B

04 30499 49,395,061

Grand Total 141,933 _ 229,079,896

Therefore the increase in metering and decrease in proﬁsional billing should
have added in reduction of distribution loss. However we observed there is increase in distribution
loss during the later months of FY 2010-11 as well as at the end of financial year. This is -an area
where Distribution Franchisee has to improve during the coming years.

Moreover as per DFA

Article 5.8.1 the distribution franchisee shall achieve a level of 15% AT&C losses within 7 years
from the effective date.

Therefore impetus of reduction of Distribution loss is more on Franchisee as approximately 7.8%
reduction is required in AT&C loss to reach to 15% AT&C loss level in next 6 years from current
level of 61.81%. As the collection efficiency is showing an impfoving trend the focus should be on

Distribution loss reduction.

.\ - 0o, o 0————mmmm— \
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4 Progress Analysis of first year of operation of Franchisee

4.1 Opening level of inventory handed over by DVVNL to Franchisee
As an annual fe';'iew the agreements outlineé Para 12 of the scope of work, Which outlines:

“The auditor shall veview the inventories handed over to the Franchise¢ at the time of take over
along with the book value thereof and thereafter review the opening and closing level of inventories
and its book value at the end of each year for the term of the agreement based on the information

provided by the Franchisee. (Para 12)”

As per the audit scope, we have raised the data requirement pertaining to inventory handed over to
Franchisee (M/s Torrent Power Limited) by DVVNL at the time of take-over. In reply to the data
requirement, DVVNL provided certificate from Chief Engineer (Agra) stating that at the time of

handing over Agra Urban Area to Franchisee no inventory was transferred. Refer Annexure 1.
4.2 Average Tariff Rate for base year

The ATR validation has been done in accordance with the clause 2.1.3.4 of supplementary

Agreement; the basic points agreed in the DFA are follows:

e The Joint team of DVVNL and Distribution Franchisee {TPL) has worked out a base year tariff of
Rs.4.10 per unit.

o However the mutually agreed base year tariff rate was Rs. 3.98 per unit subject to audit.

¢ DBased on Hon’ble UPERC's tariff order of FY 2009-10 a fresh computation of base year average

tariff rate would be made considering base year billing data and revised tariff.

The revised base year tariff so computed shall be adjusted in the ratio of 3.98:4.10.

We have validated base year ATR based on data provided by DVVNL/TPL. As per validation the
base year ATR comes to Rs. 4.18/unit on existing tariff of FY 2008-09, however on revised tariff of
FY 2009-10 the value comes out to Rs. 4.8 1/unit. The details are given in table below:
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Table 1: Validated ATR of consumers billed by In house team of DVVNL

| Baseyear ATR as penEY 2008:09 °

Particulars. " - tariff h MR as per BY, 2009-10 tériff !
Rs/kWh ‘ (i Rs/KWh
TPL/DVVNL caleulated ATR . 410 | . ’ 473
Valida;ed ATR 4 T 4.81

The Final base year tariff for tariff indexation ratio (TIR) purpose under Article 7 of the Distribution
Franchisee Agreement (DFA) would be:

Table 2: Validated ATR of consumerg billed by In house team of DVVYNL.

. . . . TPL/DVVNL
Description Validated ATR o
' ) calculated-ATR 4
- Rs./kWh Rs./kWh
Initial base year average tariff rate (a) . 3.988 3.98
Average tariff rate for the base year (b) 4,18 ' 4.10
Average tariff rate for the 2009-10 (c) 4.81 473
Final average tariff rate (@={(a)/(D)]*(c) 4.58 4.59

# As per Supplementary Franchisee Agreement

Therefore based on the validation Tariff Indexation Ratio (TIR) would be derived for each month

based on revised base year Tariff rate of Rs.4.58/kWH.
4.3 Input Energy drawl by Franchisee during FY 2010-11

As per article 7.1.4 of Distribution Franchisee Agreement (DFA), DVVNL provides input energy to

the distribution franchisee in the franchised area subject to-a minimum committed level of input

energy stated in article 5.4.1 of the DFA and any extra energy if available.

While reviewing the input energy drawl trend vis-a-vis to permissible input energy as agreed by
DVVNL during the year FY 2010-11, we observed there is excess.energy drawn by TPL in all
months of FY 2010-11 except in the months of June and September, 2010. There is also a sharp
decrease in the input energy drawl between the months of August, 2010 and September, 2010. The

Figure below explains the input energy drawl trend vis-a-vis to permissible input energy:
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Figure 1: Input Energy drawl'by TPL during the FY 2010-11
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However the excess energy draw! by TPL during first year of operation is in tune of 62.28 MUs,
The permissible energy drawl as per the formula given in DFA is 2052 MUs, whereas the drawl is
2114 MUs.

4.4 Sale of energy by Franchisee during FY 2010-11

The factors affecting the actual consumption of electrical energy are numerous and often beyond the
control of the Franchisee (policy; economy, individual consumer’s co}lditions, etc.) or even the
weather, variations in demand-supply conditions of the consumer’s product, etc. Apart from the
variation in consumption pattern, there are factors like Pilferage, Theft, Hooking etc determines
recording of sales. We have validated consumer category wise sales of Agra Urban Area as per data
provided by TPL/DVVNL. While validating sales, we have taken in to account actual s?les data
reported by TPL/DVVNL. In addition we have considered DFA methodology for validation of sales

in case of unmetered consumers.

In the final monthly audit report, TPL has expressed disagreement over the validated figures of three
consumer categories LMV 3, LMV 5 and LMV 10.

Regafding LMYV 3, there was difference in understanding of metﬁodology, TPL commented that:

“In case of unmetered LMV-3 services, equivalent units are derived by dividing total bil;led amount of
the said category by tariff (Rs. I800/KW) and then multiplying the arrived KW by 360 units per KW

Franchisee Audit — Annual Report of Agra Urban Area for FY 2010-11 . Pagel4



as defined in the methodology as provided in Tarviff Order. This seems not to have been considered,
while validating the ATR value provided by TPL/DVVNL.”

We have re-examined the clause of DFA and found that for LMV 3 DFA doesn’t state, to derive
equivalent units after dividing total billed amount of the said category by tarlff (Rs.1800/KW). DFA

states: .
“Unit considered shall be 360 units per kW per month (taking 12 his of working per day)”

This was the consideration followed by KPMG, while validating sales from LMV 3; hence the
validated figure of LMV 3 as given in monthly reports remaing uﬁchanged for all months, excépt for |
the month of July 2010. There was one error pertaining to load informed by TPL in Jomtly signed

data submission.

ReportMontli Tarifl:Category Sery Number Load as per Billing Dita Correct Load

4052658

We have considered this in the validation of sales figure for the month of July 2010,

In addition, TPL has expressed that in the data provided to auditors they have inadvertently missed

out data regarding LMV 5 and LMV 10 unmetered supply categories. TPL commented that:

Moreover, in the TPL given data, equivalent units for unmetered supply for LMV-3 (tariff code 30),
LMV-5 and LMV-10 were inadvertently missed out. This has resulted in increase in actual vno. of

units of these categortes to be considered for ATR calculation,

. We have re-examined the available data and found that there is no unmetered consumer mentioned in
LMV 5 categories in the data provided for validation. Further LMV 10 category consumer data as
considered for validation is correct and as per data available to us. There is no additional jointly

signed data provided for validation and so far has not been considered.

Hence based on facts stated above the validated sales of all months remains unchanged for all

categories.

In addition TPL has informed the auditor that they in-advertently missed out 10,00,000 units in Debit
entry against a consumer of LMV 7 in the month of February 2011. During the month of February
2011, dues lying in the service no. 10943 and service no. 32164 were transferred to service no. 65902
through Journal entry as three consumers in the name of Jal Sansthan were converted to single

metering consumer. The following are the details of journal entry:

e
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Débif;.io-Eﬁ’iﬁelNo.ﬁﬁmﬂ Credit to'Servicé fio. 32164.(by11002972) and10943
(by11002973)

‘Debit Note No. Units Gredit Note.No. Units Ambunt

11002970 1505370 8929239.43 11002972 1505370Q 892923943

11002968 - | 478115 . 9367219.81 11002973 1478115 ] 9367219.81

It has been verified by DVVNL and KPMG with the help of docuthents provided by TPL that during
the transfer of dues from Service No.10943 to Service No. 65902 a typographical error in the Debit
Note No. 11002968 occurred where in 1478115 units credited to service no. 10943, however while
making debit entry it was wrongly entered as 478115, Further the credit unit of 1478115 units had
been considered in ATR validation in the monthly report February 2011. This error apparent due to
incorrectriess in data submitted has led to short units consideration of 10, 00,000 units. This is now

corrected for the month of February 2011 and final ATR and TIR is validated accordingly.

In franchised Agra Urban Area as per the methodology given in DFA, M/s TPL had recorded a sale
of 1025 MUs (including pro-rata sales of DVVNL during April’10} against an input energy of 2114
MUs. ' :

Table 3: Sales in kWh during the FY 2010-11

Energy-Billéd

Billing Month (13Wh)
April' L0 . 97,359,732
May'10 87,402,457
June'10 104,687,612
July'10 ‘ 101,673,008
Aug'10 : 90,256,128 )
Sep‘\IO 90,151,110
Oct'10 ' 88,219,558
Nov'10 81,209,841
Dec'10 . . 66,718,557 )
Jan'l1 ' 71,378,810
"~ Feb'll © 70,317,720
‘March'l1 75,647,859
Total ' 1,025,022,392
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4.5 Collection efficiency, Distribution loss and AT&C Loss reduction in FY
2010-11 |

Collection Efficiency

Collec;ion Efficiency means the ratio of revenue actually realized from consumers (including subsidy
amount, if any) and energy amount billed as per methodology. ' -
Collection Efficiency= (Revenue Realised from consumers in Tupees/Energy Billed to consurers in
rupees)* 100 '

The revenue realised from consumers have been validated as per total realisation available against the
consumer in that billing month. There were differences in the'validated figure and amount considered
by TPL/DVVNL for calculation. TPL has commented that

“The difference is on account of realization towards non-revenue items viz. meter damage charges,
Juse charges, other SLC recoveries and adjustment of surplus realization against DVVNL arrears efc.

Adjustment on these accounts will be done on annual basis while calculating annualized AT&C.”

TPL has explained that the extraction of data after segregation of non-revenue items from realization
is an extremely difficult activity.

In the similar manner revenue billed against non-revenue item is also present in billing data. TPL
commented that:

“The energy billed figure of KPMG includes non-revenue debits in the bills. Both KPMG and TPL

figures need to be revised.”

We would like to clarify that these facts were encountered in the validation of first month data. We

refer DFA while validating collection efficiency. DFA states that:

“‘Collection Efficiency’ shall mean the ratio of revenue realised from consumers (including the
subsidy amount, if any) and energy amount billed as per methodology provided in Annexure A to
consumers (including the subsidy amount, if any), in percentage terms for a particular period and
shall be calculated as below:

Collection Efficiency= (Revenue Realised from consumers in rupees/Energy Billed to consumers in
rupees)*100

As given in DFA while validating the collection efficiency, we have not segregated any item from the
actual billed amount as well as actual revenue realized. Further TPL/DVVNL conveyed that given
the constraint in data extraction and spirit of DFA, they are in agreement of validated Collection

Efficiency.

S
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The validated Collection efficiency during FY 2010-11 is 79.5% which is higher than base year (FY
2008-09) collection efficiency of 73.31%. The month wise validated collection efficiencies are as

follows:

Table 4: Collection Efficiency for the FY 10-11

Validated "~ Collection E-mcic_n"éy )
Bill Period Revenue Billed (In Reyenue Realised (In o
Lakh) Lalh)

April, 2010 4393 2147 ) 48.88%
May, 2010 ) 4269 2632 01.67%
June, 2010 4904 3286 . 67.00%
July, 2010 5057 3798 75.11%
_August,2010 4822 3828 79.39%
September, 2010 4580 |- 3907 85.20%
October, 2010 4464 4050 90.74%
November, 2010 4200 3722 88.601%
December, 2010 3685 3438 93.30%
Ja.nua;y. 2011 3911 3283 83.95%
February, 2011 3757 3266 86.93%
March, 2011 3949 3988 100.98%
51991 41347 79.5%

Distribution Loss .

Distribution Loss means the difference between energy supplied at the input points and energy billed

to consumers as per the methodology.

Distribution Losses= (Energy intake at input points less energy billed to consumers in kWh/Energy

intake at input points in kWh)*100 ' ' ‘

The sales considered for ATR calculation is as per vali:!ation and explanation given in section 4.4
" above. However there are small corrections in distribution loss figure as given in final monthly

reports issued earlier, owing to consideration of TPL/DVVNL energy sales instead of validated

energy sales while reporting the category wise energy sales in distribution loss validation table. There

were changes in Apri’10, Ma)}’ 10, July’10, August’10, September’10 and March’11. -

The validated distribution loss for FY 2010-11 is 51.51%, which is significantly higher than the base

year (FY 2008-09) distribution loss of 43.52%. The month wise final validated distribution loss

figure is as given below:
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Table 5: Distribution Loss for the FY 2010-11

i . Validated TPL/DYVNL Validated  TPL/DVVNL

Manth “"E‘;.;";;;’gy Energy Sales ((MUs)  Energy Sales(MUS)  Distribution Loss Dis‘.g:g‘;“"“
April'l0 171.93 97.364 54.94 43.37% 68.04%
May'10 19222 87.40 87.26 T 5453% 54.60%
Junc'10 189.11 104.69 103.48 44.64% 45.28%
Jaly'10 202.93 101.67 03 49.90% 49.87%
Aug'10 20442 90.26 88.14 55.85% 56.88%
Sep'l0 174.20 90.15 89.15 48.23% 48.81%
010 182.40 8822 87.84 51.63% 51.84%
Nov'l0 151.72 8121 81.09 46.47% 46.55%
Dec'10 6221 66.72 66.51 58.87% 59.00%
Jan'l1 175.33 7138 71.00 59.29% 59.51%
Feb'l1 142.88 7032 68.95 50.79% 51.74%
Marcl'{ 1 164.70 75.65 7469 - S407% - | 5465%
2114.03 1,025.02 974.78 51.51% 53.80%

#April’10 billing data consists of entire bill month figures as billed by TPL which includes pro-rata sales of
DVVNL. .

Aggregate Technical and Commercial Losses

The Aggregate Technical and Commercial Losses applicable to the billing period is calculated as
[Total Energy Input (MUs) less Energy realised (MUs) / Total Energy Input (MUs)]*100, Where
energy realised is the Sale of Energy (MUs) * Collection Efficiency. .

The Aggregate technical and commercial losses has also shown an increasing trend and reached to
61.77% as compared to 58.60% during the base year (FY 2008-09). The AT&C loss is a function of

Distribution loss and Collection efficiency, but this increase is mainly attributed to significant

increase in Distribution loss.

Table 6: AT&C Loss for the FY 2010-11

Month Input Encrgy Encrgy Realised AT & C'Loss AT &C Loss
- MUs) (MU) (%)
April 171.93 47.59* 124.34 72.32%*
May 192.22 53.90 138.32 71.96%
June 189.11 70.14 11.8.97 62-..91%
July 202.93 76.37 126.56 62.37%
Aug 204.42 71.65 132.77 64.95%
Sep 174,20 76.89 97.30 55.86%
Qct 182.40 80.05 102.34 56.11%
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71.96

Nov 151.72 79.75 52.57%
Dec 16221 6225 59.96 B1.62%
T 17533 59.92 11541 65.82%
Feb 19288 TRE 8176 57.22%

March 164.70 76.39 8830 53.62%

2114.03 808.26 1305.77 GL77%

#April'10 biliing and collection data consists of entire bill month figures as billed by TPL and Collected by

TPL. Due to difficulty expressed by TPL/DVVNL in segregation of pro-rata sales and pro-rata collection
between DVVNL period and TPL period for April’10 billing month, we have validated actual billed units and

actual collection amount.

The month wise trend of Aggregate Technical and Commercial Loss is given below:

Figure 2: AT&C loss movement during the FY 2010-11 -
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4.6 Monthly Audit of Average Tariff Rate and Tariff Indexation Ratio

For the purpose of calculating the ATR for the FY 2010-11, the monthly billing and realization data

and ATR calculation as submitted by Torrent Power Limited (TPL) and Dakshinanchal Vidyut

Vitaran Nigam Limited (DVVNL) through jointly signed CDs have been considered as the base data.
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To arrive at the relevant data to calculate the ATR, certain conditions/queries have been applied on
the provided data in order to extract category wise key parameters such as net energy charge, net

fixed charge, net differential charge and the net units consumed.

Average Tariff Rate (ATR) is defined as ratio of total charges to the total units consumed.
};\TR= Net Charge/ Net consumed units

Where, ﬁet charge is the sum of ﬁxed‘éharge, energy charge and the' d.i'fferential chgrge

- The Average Tariff Rate (ATR) has been increasing after the handover of operations to the
Distribution Franchisee [except in April, 2010]. Any decrease in the ATR is attributable to increase

in consumption by subsidized consumers and decrease in consumption by subsidizing consumers.

The figure below highlights an increase in ATR during the months of December, 2010 and February,
2011 on account of increase in consumption by subsidizing consumers (industrial and commercial).
However except April, 2010 the ATR is more than Rs.4.58/kWh in all months resulting in to more
than unity Tariff Indexation Ratio (TIR) ’

Figure 3: ATR progress during the FY 2010-11

ATR '

5.20

5.00

4.80

4.60 -
4.40 = ATR

4.20 -

4.00

Figures in Rs/k\Wh

Tariff Indexation Ratio is calculated based on the validated monthly ATR and Revised Base year
ATR of Rs.4.58/kWh, Following table consists of the month wise validated ATR and TIR.
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Table 7: ATR and TIR for the FY 2010-11

ATR TIR

Validated TPL/DVVNL: _ ]
‘Months (Rs/KWh) (Rs/kWh) Validated TPL/DVVNL.
Apr-10 4.39 4.39 1.00 1.00
May-10 4.75 _ 4.76 1.04 1.04
Jun-10 4.65 470 1.02 1.02
Jul-10 4.72 ' 4.71 C 103 1.03°
Aug-10 4.95 4.94 1.08 108
Sep-10 4.93 | 4.89 1.08 _ 1.07
Oct-10 491 4.88 1.07 1.06
Nov-10 4.93 491 1.08 1.07
Dec-10 5.14 5.09 1.12 LI
Jan-11 5.06 5.03 1.10 1.10
Feb-11 5.08 5.00 111 1.09
Mar-11 5.02 5.02 1.10 1.09

4.7 Opening level of arrears against consumer on effective date

As per clause 8.4, 8.5 and 8.8 of the DFA which covers article on arrear,

“8.4 Distribution Franchisee shall be liable to collect the arrears from live consumers accrued in
last month prior to effective date ow account of charges for usage of electricity. The arrears shall be
co;’lected and remitted to DVVNL by Distribution Franchisee (DF).The DF shail collect and remit
amount at least equivalent to the prevailing collection efficiency taking into account the collection

efficiency in the corresponding month of last year including the amount already recovered.”

“8.5 Distribution Franbchisee shall make best endeavour to collect arrears other than those

specified in 8.4 from current and live consumers.”......

“8.6 Distribution Franbchisee shall make best endeavour to collect arrears accrued prior o effective

date from PD consumers”.....

- We have noticed in our endeavour to review the opening level of arrear that the “opening level of

arrear has not been frozen till date and a final data is not available for audit.”

e ———
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4.8 Review of Subsidy .received from Government of Uttar Pradesh
(GoUP)

As per the data submitted by TPL, Agra urban area has only one eligible consumer to claim subsidy,

which lies under the power loom category.

The GoUP vide its GO No. 13/24-P-3-2007 dated 1st May,; 2007 states that power loom subsidy
shall be available to LMV-2 and LMV-6 consumers only.

The Commission received a letter of Principal Secretary (Energy) Government of Uttar Pradesh dated
14th June, 2006 addressed to Managing Director, UP Power Corporation Limited on 28th June, 2006
directing the Corporation to supply electricity to power loom consumers in the State on a

concessional flat rate. The provisions of the Government order dated 14th June, 2006 are as follows:
- Tariff rate for power looms below reed space 60" shall be Rs.65/loom/month
- Tariff rate for power looms above reed space 60” shall be Rs.130/loom/month
- Tariff rate for additional installed machinery shall be Rs.130/loom/month
- Tariff rate for lighting and fan shall be 10% of gross charges on machines

As per clause 7.2.7' of the Distribution Franchisee Agreement (DFA), the.subsidy amount shall be
adjusted from the payment due towards revenue for the input energy. It has been observed that no
subsidy amount has been adjusted from the payment due towards the revenue for the input energy
during FY 2010-11.

Table 8: Subsidy claimed for FY 2010-11

‘ Period Amaount (INR)
Total billed amount 01.03.2010 to 31.03.2011 2,57,292
Amount payable and paid by consumer 01.03.2010 to 31.03.2011 ' 1,35,623
Power [oom rebate recoverable from DVVNL 01.03.2010 to 31.03.2011 . 1,21,670°

4.9 Review of Asset Register of Franchisee
‘As per clause 5.2.6 of the DFA,

“The distribution franchisee shall maintain a separate record of the distribution assets by it with all

the details and particulars. It shall also make entries of these assets in the assel register”.
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Also Clause 5.2.10 states that N

“The distribution franchisee shall also submit details of the assets added by it on a quarterly basis,

and the value of such assets shall be audited”

Key issues while reviewing the record of assets handed over and assets added/ discarded thereafter

are as follows:

e Joint verification of opening level of assets has been completed, however the valuation of

verified assets have not been completed till date by DVVNL

e DVVNL does not identify assets removed from site by TPL against its asset register and

considers all assets deposited at the store as scrap without evaluating the useful life of the assets.

s  Quantitative valuation of the discarded assets is not done and all discarded assets are measured

in kgs instead of number of assets.

As per the asset register maintained by Franchisee (TPL) the asset addition during FY 2010-11 was
INR 83, 06, 69,808.TPL has provided the auditor’s certificate in this regard attached as annexure -2

Table 9: Asset Register of Franchisce for FY 2010-11

S.No. Puiticulars Amount(INR) *
) Fixed assets acquired during the vear ended 31st March'10 11,38,92,957
2 Fixed assets acquired during the year ended 31st March'l1 ~83,06,69,809

*The values highlighted above have been certified by TPL s statutory auditors based on the Books of accounts

4.10 Review of Electricity Duty Billed/Realized/Transferred to GoUP

As per Uttar Pradesh Electricity Act, 1952 Section 4(2) the electricity duty is to be paid to the GoUP
within 60 days from the month end during which the electricity reading is taken, failing which 18%

interest is payable for the delayed period during which the amount remains unpaid.

The applicable electricity duty under respective categories as per electricity duty notification no.02-

P-3/97-24-65-P.84, ddted 3" Janaury, 1997 is as follows:

-All domestic consumers: 9 paise/unit
-State government connections: 3 paise/unit
-Unmetered connections 20% of fixed charges
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As per clause 10.1 of distribution franchi_éee agreement
“The liability of making payment of the electricify duty to the GoUP shall rvest on the distribution
Jranchisee that may collect the sume from the consumer and deposit the same with the government on’

réalised basis, "

While revigwiné Electricity duty remitted to GoUP we observed incorrect electricity duty calculated
and remitted to GoUP during the FY 2010-11. The differential electricity- duty amount ‘of INR
12,7i,166 with considerations of Erédit balances up to August ?dll along with interest amduﬁt has
been remitted to GoUP Vide separate challan no.120703 in October 2011 as informed by TPL. ‘

Howe\;ef f01-' the FY 2010-11, theltotal amount of ED remitted to govemm:':nt of Uttar Pradesh is INR

7.06 crore.

Table 10: Electricity Duty realised and Transferred to.GoUP during FY 2010-11

Period ED Realized (INR) ED Remitted (INR)

April'10 to March'l 1 7,06,18,460 7,06,18,461
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Annexure-1

Certificate of Handing over Inventory to TPL
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Annexure-2

l = ¢ Delaitte Haskins & Selt
D e O !tte ) Chartered A(c‘:_l’mta:t:
- ‘Heritage', 3rd Floor,
Has k ins & Sell S Near Gojarat Vidhpesith,
) Off Avhram Raad,

Ahmedabad - 380 014,

Tel : +91 (75) 27582542
+91 (79) 27582543
+91 (79) 66073100
Fax: +91 (79) 27582551

REF: HPS/TOPL/2011-12/008
AUDITORS' CERTIFICATE

Torrent Power Limited (“the Company”) having its registered office at Torrent House, Off Ashram
Road, Ahmedabad has entered into a Distribution Franchise Agrecmem (“DFA”) with Dakshinanchal
Vidyut Vitran Nigam Limited (“DVVNL"} for distribution of power in the Agra Distfibution Circle
(“franchise area”). Based on the audited books of zccount and other relevant records maintained by the
Company for the Agra Distribution Franchise Area, the Company has furnished to us the below
mentioned details of the amount of szles of energy for the franchise area during the year ended 31
March, 2011, the value of inventory of stores & spares as at 31% March, 2011 lying in the franchise area
and the amount of fixed assets acquired during the year ended 31 March, 2010 and 31* March, 2011 in
the franchise area.

We, the Statutory Auditors of the Company have verified the below details with the audited books of
account and other relevant records of the Agra Distribution Circle of the Company for the year 2009-10
and 2010-11 and as per the information and explanations gwen to us, we ccmfy that the said details
fumished to us are true and correct: :

Sr. No. Particulars Amount (Rs.)
i, Sales of enerpry during the year ended 31* March, 2011 "~ 4,585,516,027
ii. Inventory of Stores & Spares.as at 31% March, 2011 385,245,273 )
iii. Fixed assets acquired during the year ended 31" March, 2010 113,892,957
iv. Fixed assets acquired during the vear ended 31* March, 2011 830,669,809

This certificate is bﬂmg issued at the request of the Company for submitting the same to the Independent
auditors of DVVNL for DFA compliance.

Zeloltte Haskins & Sells o
Chartered Accountants |
(ICAI Reg. No. 117365W)

. . - Partner
AHMEDABAD, Iuy [, 2011 H. . Shah - M. No. 33331

-}
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LEGENDS

Wherever applicable the unit of the following headings are as follows:

Load kW

TOT_UNIT kWh

FIX_CHARGEFC INR

EC_CHARGE/EC INR

TOTAL (FIX_EC) INR

ATR Rs./kWh

ABBREVIATIONS

kW Kilowatt

kWh Kilowatt-hour

INR.- Indian National Rupee.-s

Rs./kWh Rupees per Kilowatt-haour

DVVNL Dakshinanchal Vidyut Vitaran Nigam Limited
TPL Torrent Power Limited

ATR Average Tariff Rate

TIR Tariff Indexation Ratic

DFA Distribution Franchisee Agreement
GolP Government of Uttar Pradesh

UPERC Uttar Pradesh Electricity Regulatory Commission
UPPCL Uttar Pradesh Power Corporation Limited
EC Erergy Charge

FC [ Fixed Charge

AT&C Aggregate Technical and Commercial

FY Financial Year
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Key Personnel

Mr, Rakesh Srivastava

Designation
Mr.G.S. Priyadarshi Managing Director DVVNL, Agra
Mr. K.N. Upadhyay ChiEngffil‘:‘:; (Nodal DVVNL, Agra
Mr. 8.8.Prasad Chief Enéineer (Commerci.al) DVVNL, Agra
_ Mr, Ayush Kumar Executive Engineer- -DVVNL, Agr.a
Mr. Amar Nath Singh . V_’P (Distribulion) TPI-_,, Agra
Mr. Montu Patwa GM, Fin@ce TPL, Agra -
Manager, Finance TPL, Agra

. — e
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lnternatlena{ or any other member firm wis- A-vis: thlrd partles nor does KPMG Iflnternatlonal have any such

authonty to obl:gate or blnd any member firtn,
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1 Introduction’

Background

In pursuance of electricity reform-restructuring exercise, erstwhile Uttar Pradesh State Electricity Board
(UPSEB) was unbundled under the first reforms transfer scheme dated 14 January 2000, into three

separate entities:

o Uttar Pradesh Power Corporation -Limited (UPPCL) — vested with the function of Transmission and

Distribution within the State.-

o Uttar Pradesh Rajya Vidyut Utpadan Nigam Limited (UPRVUNL) — vested with the function of *

Thermal Generation within the State.

o Uttar Pradesh Jal Vidyut Nigam Limited (UPJVNL) — vested with the function of Hydro Generation
within the State.

Need for further unbundling of UPPCL (responsible for both Transmission and Distribution functions)
along functional lines was felt after the enactment of the Electricity Act 2003 and four new distribution
_companies were created vide Uttar Pradesh Transfer of Distribution Undertaking Scheme, 2003 to
undertake distribution and supply of electricity in the areas under their respective zones specified in the

‘ scheme. These D@str_ibution Undertakings are:
1. Dakshinanchal Vidyut Vitaran Nigam Limited (Agra Discomf, T ‘
L. MadhyanchaI'Vid'yut Vitqran Nigam Limited (Lucknow Discom),
L. Péshchimgmchal Vidyut Vitaran Nigam Limited (Meerut Discom) and
v. Poorv;mchgl Vidyut Vitaran Nigam Limi‘ted (Varanasi Discom)

Dakshinanchal Vidyut Vitran Nigam Limited (DVVNL) is a distribution licensee having a license to
supply electricity in the city of Agra and its nearby area. DVVNL is responsible for power distribution
in the twenty districts of Uttar Pradesh. DVVNL covers an area of 3134.95 Sq. Kms. with-approximately
4,38, 42,782 population. | |

Electricity Act 2003 has enabled distribution licensees to reform Electricity Distribution with Public

Private Partnership. The 7th Provision of Section 14 of Electricity Act 2003 states:

v ' - v
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.. a case where a distribution licensee proposes to undertake distribution of electricity for a
specified area within his area of supply through another person, that person shall not be required to
obiain any separate license from the concerned State Commission and such distribution licensee shall

be responsible for distribution of electricity in his area of supply”

Pursuant to this, Utlar Pradesh Power Corporation Limited (UPPCL) has franchised the distribution and
supply of eleciricity function on a Public Private Partnership (PPP) model in the city of Agra on Input
based :Distri_bution' Franchisee. A [:)i.stribution Franchisee Agre:car;ient (DFA)-was signed bét\;Veen
DVVNL and Torrent Power Limited (TPL) .on lS'May 2009 4nd supplementry DFA on 17-March-
2010by way of which both parties accorded the terms and conditions of sale purchase and. distribution
of the electricity services within the Franchisee Area.,Furthe;' to this, the actual takeove;' of the

franchised area by TPL commenced on 1st April 2010.

As per the DFA, the baseline parameters provided by Distribution Companies (DISCOM), in the supply
of the electricity to its various consumer categories are subject to audit by any of the Big Three
Accounting firms. Therefore UPPCL has engaged KPMG to carry out verification, .validation and/or
audit of the said work. As per th‘e Scope of work agreed between DVVNL and KPMG, the Audit work

has been divided in to two parts.
J.  Pre-takeover period: Validation of Parameters pertaining to base year (2008-09) as per scope of work.

2. Post-takeover period: Validation of Parameters (monthly, quarierly&annually) post 31 March 2010.

Franchisee Audit -~ Annual Report of Agra Urban Area for FY, 2014-15 Page 5 C
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2 Scope of Work

Key Areas Covered ' “

'

As per agreement with DVVNL, there is requirement of annual report at the end of each year of post-

takeover activities, which includes the following tasks that are incidental to it:-

The auditor shall review the inventories handed over to the Franchisee at the time of take over along with
the book value thereof and thereafter review the opening and closing level of inventories and its book value

at the end of each year for the term of the agreement based on the information provided by the Franchisee

(Para 12 of Scope of Work).

Annual Report on Post Take-over Tasks (Para 12)along with a Progressive Report for the whole year (in

respect of Para 2, 3, 4, 5, 7, 8,9, 11 & 13 of the Scope of Work). These para highlights the following

activities:

a) Overall Average Tariff Rate for base year

b) Energy Input and category-wise amount collected

c) Monthly Audit of the Average Tariff Rate and Tariff Indexation Ratio
d) Opening level of arrear against each consumer

) Review of Subsidy rece-ived from GoUP

) Review of Asset Register of Franchisee

g) Re\;iew of Electricity Duty billed/realized/transfer to. GoUP

Scope Limi‘tatio_ns

o The procedures performed are limited in nature and extent to those that we have determined best to meet

thie function’s requirements, based on information available with us.

Since we have focused only on specific areas, which were identified and agreed with you in advance,
our scope and procedures may not disclose all issues relating to Dakshinanchal Vidyut Vitran Nigam
Limited and/or other significant matters about the department/company, or reveal all errors,

irregularities and frauds in the underlying information.

__“—_-—
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e The report is based on information collected by KPMG fromDakshinanchal Vidyut Vitaran Nigam
Limited (DVVNL) and Torrent Power Limited (TPL). KPMG has applied the methodology specified
in Distribution Franchisce Agreement for validation of ATR and any discrepancies in data provided to

us can lead to variation in the results.

. Pcriod_under review: Post-takeover FY 2014-15
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3 Excculive Summary

‘I'he Distribution Franchisee (Torrent Power Limited) of Agra Urban Area took control of operation {rom

cut-off date of 1April 2010 and hence completed five years on 3 1March 2015. The progress of Franchisee

. operation in fifth year i.e. FY 2014-15 at Agra Urban Area is summarized below:

The permissible energy drawl as per the formula'given in DFA is 2521.60 MUs, whereas the actual
drawl is 2148.47 MUSs during FY 2014-15.There is less energy drawl by TPL during fifth year of
operation to the tune of 373.13 MUs. '

In the franchised Agra Urban Area, TPL has recorded a sale of 1331.11MUs against an input energy of
2148.47 MUs. The recorded sale calculation is based on methodology mentioned "in Distribution

Franchisee Agreement.

The average validated ATR for the FY 2014-15 is Rs. 6.2124299/kWh without RLC, ' " Rs.
6.3559721/kWh including RLC 1, Rs. 6.4122715/kWh with RLC 1 & RLC2 & Rs.
6.2687293/kWh with RLC 2 but excluding RLC 1. The monthly TIR is calculated taking the base year
ATR as Rs. 4.58/kWh.

The validated Collection efficiency during FY 2014-15 is 99.94% which has shown an increase from
the FY 2013-14 collection efficiency of 97.30 %.

The validated distribution loss for FY 2014-15 is 38.04%,which has marginally decreased from
distributional loss of 42.95% during FY 2013-14, also for the first time in five years it is the at its lowest

point.

: The_Aggregate Technical and Commercial Loss during the FY 2014-15 is 38.15%which has decreased
from 44.47% during the FY 2013-14.

The opening level of arrear has not been frozen till date and is contimiously being updated as per

necessary instructions.

It has been observed that a subsidy amount of Rs. 1047927 has been claimed by TPL from DVVNL
during FY 2014-15. '

During FY 2014-15, the total amount of Electricity Duty remitted to Government of Uttar Pradesh is
Rs. 53.87 crore. '

) - .
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i
10 Changes in comparison to Monthly Reports: The validated figures of Collection Efficiency in the

monthly reporis have been revised in this annual report based on additional data/new facts shared post
release of monthly data. Required changes has been made and the same is due 1o the reasons

mentioned below:

With reference to article no.1 of DFA, ) _ . ]
The Collection efficiency shall mean the ratio of revenue actually realised from consumers & revenue
amouni billed. Earlier, ‘other charges' were considerd as non-energy charges while calculating
collection efficiency in monthly reports and hence was deducted from ‘revenue billed'in the months
from April 14 to Dec 4. Bifuraciion of other charges into energy and non-energy component was
provided later and the same needs to be incorporated while calculating collection efficiency in the
annual report, ' ‘
Additonally, information / data regarding dishonoured cheques & refund of excess service line charges
. were not provided and hence the same could not be incorporated in the calculation of collecion
effieciency. ) - ' ‘
However, in the AnnualReport, dishonoured chegues & refund of excess service line charges are
considered for calcuations. Additionally,other charges are not excluded from ‘revenue billed' in the
months of April 14 to Dec 14 as realisation payment includes both energy & non-energy components
and no bifurcation could be provided for the same.

12 Changes in comparison to Monthly Reports: The validated figures of AT&C losses stands changed

automatically due to the changes made in collection efficiency.
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a. Inreasein ATR and TIR

Duec to Tariff revision including Regulatory charge to be levied @ 3.71% effective {rom 10th June

' 20713 &regulatory surcharge @2.84 effective from 06-06-14 there is significant increment observed in

Average Tariff Rate (ATR) and thereby in Tariff' Indexation Ratio (TIR) during fifth year of {ranchisee

_operation. It is known that the movement of TIR is attributable to consumer mix in the respective billing

month. The regulatory commission approves tariff with cross subsidy element i.e. subsidizing categories

tariff are higher than average cost of supply and subsidized categories tariff are lower than average cost of

supply. Therefore, during the course of billing if consumption of subsidizing category increases that will

increase the Average Tariff rate and if the consumption of subsidized categorydecereasesthat will decrease

the Average Tariff rate. Hence, these variations in ATR will lead to variations in Tariff Indexation Ratio.

With this fundamental in view we analysed the movement of ATR and variation of consumption pattern of

consumer mix available during FY 2014-15.

Figure 1(a): ATR progress with consumer category wise during the FY 2014-15 (Without RLC)
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Figure 2(b): ATR progress with consumer category wise during the FY 2014-15 (WithRLC1)
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Figure 4(d): ATR progress with consumer category wise during the FY 2014-15 (With RLC2 but

excluding RLC2)
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It can be easily understood that the ATR above Rs. 5.00/kWh has been observed in the months where
consumption of domestic consumer (subsidized category) is lower as compared to the subsidising category

of consumers.

+
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Decrease in Distibution Loss

There are two important factors which appeared during the validation process of consumer billing during
Y 2014-15 which has significant bearing on Distribution Loss.

1. Provisional Billing Status vs Not Billed Siatus vs Bill Left Status

There is a reduction in assessment cases i.e. cases where consumer bills are raised on provisional basis. The
asse;;s billing to consumer has come down 10 3.04% in March 2015 from 4.09% in April 2014.

There is increase in Not Billed cases 10.3.31% in March 2015 from 2.39% in April 2014.

Ay

Table 1: Billing status of consumers in the FY 2014-15
Not

:4]] Not Assess  Bill Left billed
Actual Assess  BillLleft Leftl1  Billed  Billed (%) (%) (%)

April - 14 320887 17265 5856 0 10067 | 67994 | 422069 4.09% 1.39% | 2.39%
May - 14 321923 18438 6057 0 10304 | 67965 | 424687 4.34% 1.43% | 2.43%
June - 14 323020 19330 6580 0 10456 | 67969 | 427355 4.52% 1.54% | 2.45% |
July - 14 326734 18412 0 0 10729 | 67895 | 423770 4.34% 0.00% | 2.53%
Aug-14 328537 18693 6947 0 11185 | 67720 | 433082 4.32% 1.60% | 2.58%
Sept - 14 331632 17525 7075 0 11827 | 67385 | 435444 4.02% 1.62% | 2.72%
Oct-14 334316 16748 6794 0 12738 | 66995 | 437591 3.83% 1.55% | 2.91%
Nov - 14 336691 16438 6997 0 ' 13335 | 66620 | 440081 3.74% 1.59% | 3.03%
‘Dec-14 333387 15391 7122 0 13833 | 73187 | 442930 3.47% 1.61% | 3.12%
Jan -15 334644 15710 7678 36 14571 | 73187 | 445826 3.52% 1.73% | 3.27%
Feb-15 339130 14418 8221 36 14570 | 72898 | 449273 3.21% 1.84% | 3.24%
Mar-15 341870 13720 3006 44 14922 | 72593 | 451155 3.04% . 1.78% | 3.31%

Although the assessed cases have decreased by 3,545 and the actual cases have increased by 20,983 but this
is accompanied by an increase in the number of “Billed” cases by 4.599. cases from December 2014.
However an increase has been observed in not billed cases by 4,899. This essentially indicates the shifting

of consumers from Not billing status to Billing Status ieading to an decreasein the disribution loss.

Franchisee Audit - Annual Report of Agra Urban Area for RY 2014-15 Page.13
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Figure 5: Assessed Billing vs. Not Billed vs. Bill Ieft
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Also, the total number of consumers have increased to 451,155 in March 2015 from 422,069 in April 2014
showing an increaseof only 7% approx. in the FY 2014-15.

Management Comment:

Earlier Billing Status was catagorise in Actual, Assess , Left out and Not Billed. The Actual Bill Status
means billing on reading (if metered) or (live Un metered under tariff category of LMV-3 and LMV-10).
The Assess status means billing done on provisional basis due to unavailability of meter reading. The Left
out Services means bitling postponed due to change in indexing / lot, Banquet Services and New services
(Not energised). The Not Billed services are those services which are PD (With or Without TPL dues)

Not Billed Vs ]?illed:, The “NOT BILLED” services are further bifurcated in to t;wo broad catgoriesi.e.
Billed and Not billed. Billed services are those services which are PD but having dues and make such PD

services, live to claim our dues. While Not billed services are PD service not having any recoverable dues

1

* . Franchisee Audit - Annual Report of Agra Urban Aréa for FY 2014-15 ' . Pagel4

~



2. Metering Status

While reviewing asset register for FY 2014-15, we observed that 55254 meters are installed and capitalised
with total value of Rs. 9.24 crore & 24676 meters are disposed of with total value of Rs.4.18. There is
significant addition in Q4 with 19,127 meters. The table below illustrates quarter wise meter capitalisation.

Table 2: Quarter-wise Meter Addition

[ uarter Quantity Value
QI ‘ 10047 14524428.96
Q2 11248 18242852.15
Q3 13830 21660878.38
Q4 19127 37985726.62

92,413,886.11

Ql 2015 3352067.33
Q2 2568 4260238.36
Q3 3128 13985700.50
Q4 ¢ 11964 20228834.40

Fotal 24676 ) _ 41,830,840.58

Therefore, the increase in metering and decrease in provisional billing should have added in reduction of
distribution loss. However, we observed there is increase in distribution loss during the FY 2014-15. This

is an area where Distribution Franchisee has to improve during.the coming years.

Moreover as per DFAArticle 5.8.1,
The distribution franchisee shall achieve a level ofI 15% AT&C loss within 7 years from li.ua effective dare.
Therefore, impetus on reduction of Distribution loss is more on Franchisee as approximately 11.52%
reduction is required in AT&C loss to reach to 15% AT&C loss level in next 2 years from current lev;el of
38.04%. As the collection efficiency is showing an improving trend the focus should be on Distribution loss
" reduction. ’ .
Further, it is also noted that the total number of meters installed by TPL during their four yeérs 6ﬁ operation
is 326,805 and the number of actual billing done by TPL in the month of March 2014 is 341,870. These
341,870 consumers are mix of consumer where DVVNL meter and TPL meters are installed. Therefore -
billing all consum.ers based on actual meter reading and bringing hew consumeers in billing network is still

an arduous task before distribution franchisee.

. o e}
Franchisee Audit — Annual Report of Agra Urban Area for FY 2014-15 . - Pageld |



TPL Comments:

o Torrent Power Limited (TPL) took over Franchisee Operation of Agra Urban Area aller effective date
I April 2010, Post takeover of the distribution at Agra, TPL observed that the database of the
consumption and billing records of the customers was not accurate and reliable. TPL has already
elaborated the instances in earlier audit report of FY 2011-12.

»  Another factor significantly responsible for lower T&D loss as mentioned in DFA-than the actual was,
due to (i) billing on assessment basis when actual reading was not available; and (ii) inflated billing
units when earlier billed on assessed basis are reversed upon availability of actual meter reading.-The
practice prevalent was to reverse the assessed amount and not assessed units resulting in lower T&D
loss on account of assessed units remaining in system while the amount was replaced by one based on
actual reading. The same practice was followed for inflated billing when disputed by consumer i.e.
reduce amount billed but without reversing units over-billed. i ’

In view of such pre existent irregularities in the data, it can be concluded that TPL has actually improved
year-on-year in reduction of T&D loss. The fact further gets validated from auditor’s remark that reduction .

in assessed cases has accompanied by increase in the number of “not billed” cases. .

i . . . * ) I
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4 Progress Analysis of second year of operation ofFranchisce

* Input Energydrawl by Franchisee during FY 2014-15

As per art1cle 7. I 4 of Distribution l‘ranclusee Agreement (DFA), DVVNL provides input energy to the:
distribution franchlsee in the franchised area SUb_jBCI to a minimum commltted level of input energy stated l

inarticle 5.4.1 of the DFA. In addition TPL can draw extra energyonly if it is available with DVVNL

While reviewing the input energy drawl trend vis-d-vis to permissible input energy as agreed by DVVNL
during the FY 2014-15, we observed there is less energy drawn by TPL in all months of FY 2014-15, The

figure below expiains the input énergy drawl trend vis-a-vis permissible input energy:

Figure 6: Input Energy drawl by TPL during the FY 2014-15

, Input Energy vs Permisible Energy Drawl
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The less energy drawn by TPL during FY 2014-15 is in tune of 373.13MU .The permissible energy, drawl
as per the formula given in DFA is 2521.60 MUs, whereas the drawl is 2148.47 MUs.
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Sale of energy by Franchisee during FY 2014-15

The factors affecting the actual consumption of ¢lectrical energy are numerous and oficn beyond the control
of the franchisee (policy, economy, individual consumer’s condiiions, weather, variations in demand-supply
conditions of the consumer’s product, etc). Apart from the variation in consumption pattern, factors like
Pilferage, Theft, Hooking etc. determines recording of sales. We have validated consumer category wise
sales of Agra Urban Area as per data provided by "[.‘PL/DVVN'_L. While validating sales, wc'.have taken in
to account actual sales data reported by TPL/DVVNL. In addition we have considered DFA methodology

for validation of sales in case of unmetered consumers.

In franchised Agra Urban Area as per the methodology given in DFA, M/s TPL had recorded a sale of
1331.11 MUsagainst an input-energy 0f2148.47 MUs.

Table 3:' Energy Billed during the FY 2014-15

Month . Encrgy Billed (Mus)
Apr-14 ' 97.66
May-14 ' 12428
Jun-14 143.24
Jul-14 148.66
Aug-14 134.51
Sep-14 123.05
Oct-14 117.64
Nov-14 ~ 94.28
Dec-14 " 8305
Jan-15 89,64
Feb-15 £6.88

' Mar-15 88.22 -
e - — ]
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Collection efficiency, Distribution loss and AT&C Loss in FY 2014-15
Collection Efficiency

Collection Efficiency means the ratio of revenue actually‘ realized from consumers (including subsidy
amount, if any) and energy amount billed as per methodology. - '
Collection Efﬁciency = (Revenue Realised from consumers in rupees/Energy Billed to consumers in -
rupees)*100 ‘

The revenue realised from consumers have been validated as per total -realisation available against -@he
consumer in that billing month.

In the calculation of collection efficiency, the revenue realized has been considered by omitting the
realization against DVVNL Arrears, the amount collected in lieu of LPSC from the customers, the amount

of dishonoured cheques & the refund of excess service line charges.

The validated Collection efficiency during FY 2014-15 is 99.94%which is higher than base year (FY 2008- -

09) collection efficiency of 73.31%. The month wise validated collection efficiencies are as follows:
Table 4: Collection Efficiency for the FY 14-15 k

_Net
Revenue
Realized

DVVNL

Prompt

Revenue “Revenue Arrear ‘Refund of Payment’

Collection

“Total: » * 0163474." . 9258424 | 10016 516.13"

‘Page 19

Bill Billed “Realized Recovered LPSC Dishonourcd  excess.Service  Rebate (Rs. (Rs. Efficiency
Period (Rs. Lakh)  (iRs, Lakh) (Rs.Lakh)  (Rs. Lakh) Cheques -.Line'chargcs Lakli}: " - Lakh) (%)
April - 14 | ' 6,720.18 6,818.09 13.70 45.60 63.19 5.\;7 i 0.00 | 6700.91 99.71%
Mag.r-'- 14 8,048.44 7,617.62 454 31.63 66.53 7.79 - 0.00 | 7522.70 |. ,93.47%
June - 14 9,204.81 8,548.72 7.65 31.68 90.63 8.71 0.00 | 8427.47 91.56%
July - 14 9,091.25 - 8,838.71 16.80 3434 3998 444 0.00 | 8752.04 96.27%
Aug-J 14 8.845.19 10,813.66 6.53 43.27 40.87 7.63 0.00 | 1073061 | 121.32%
Sept - 14 8,196.71 7,661.36 5.27 3743 _34.98 7.27 0.00 | 7590.95 92.61%
Oct - 14 8,001.85 8,081.77> 5.88 33.05 24.08 5.96 2.66 | 8027.37 100.32%
| Nov-- 14 7,011.85 - 7,0i2.35l 6.02 37.—79- 41.72 13.14 6.19 | 6956.15 ‘ 99.'21%
-Dec-14 6,370.74. 6,721.02 7.26 55.99 30.57 6.43 6.15 i 6639-.?8 104.22%
Jan - 15 6,776.67 6,065.48 9.40 43.55 12.67 8.37 6.13 | 6014.37 88.75%
Feb - 15 : 6,631.72 7,929.63 6.33 45.23 33.04 6.99 6.22 | 7858.23 118.49%
Mar-15 6,735:33 " 6,465.83 10.78 - 76.56 32.50° *5.23 6.53 |- 6357.74 94.39%

~09.94%



5.31 - 6,700.91
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Apr-14 6,720.18 6,818.09 13.70 45.60 63.19 99.7%
May-14 - 8,048.44, 7.617.62 -4.54° 31.63 66.53" - 7.79 - 7,522.70 93.5%
Jun-14 9,204.81 8,548.72 7.65 31.68 90.63 8.71 - 8,427.47 91.6%
Jul-14 9,091.25 8,838.71 16.80 34.34 39.98 4.44 - 8,752.04 96.3%
Aug-14 8,845.19 | 10,813.66 6.53 43.27 | 40.87- 7.63 .- 10,730.61 121.3%
Sep-14 8,196.71 7,661.36 5.27 3743 34.98 7.27 " - 7,590.95 92.6%
" Oct-14 8,001.85 8,081.77 5.88 33.05 - 24.08 5.96 - 2.66 _8,027.37 100.3%
Nov-14 7,011.85 7,022.35 6.02 37,79 41,72 13.14 6.19 6,956.15 99,2%
Dec-14 ' 6,370.74 6,721.02 7.26 55.99 30,57 6.43 6.15 -6,639.78 104.2%
Jan-15 6,776.67 6,065.48 9.40 43.55 12.67 8.37 6.13 6,014.37 88.8%
Feb-15 6,631.72 7,929.63 6.33 45,23 -33.04 6.99 6.22 7,858.24 118.5%
Mar-15 6,735.33 .| '6,465.83 10.78 76.56 32.50 5.23 6.53 6,357.74 94.4%"

: 01,634 672,584,24 00.16 : 0 87,26 88 : g 99.,94%
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Distribution Loss

Distribution Loss means the difference befween energy supplied at the inpulj points and energy billed to
consumers as per the methodology. . )
Distribution Losses= (Energy intake at input points less energy bi]]ed to consumers in kWh/Energy intake
at input points in kWh)* 100 ) ]

The sales considered for ATR calcula‘uon is as per vahdal:on and explanationgiven in secuon 4.4 above
The validated distribution loss for FY 2014~-15is 38.04%, whlch isfor the first time at its lowcst point. The
month wisefinal validated distribution lossfigure is as given below:

Table 5: Distribution Loss for the FY 2014-15

EncrgySales (MUs)

Distribution Loss (%)

Monith InputEnergy  y, lidated TPL/DVVNL Validated TPL/DVVNL.
April - 14 179.90 ' 97.66 97.66 45.71% 45.71%
May - 14 219.69 124.28 124.28 43.43% 43.43%
June - 14 229.66 143.24 143.24 37.63% 37.63%
July - 14 229.54 148.66 148.66 35.24% 35.24%
Aug - 13 195.63 134.51 134.51 31.24% 31.24%
Sept- 14 186.97 123.05 123.05 34.19% T 34.19%
Oct - 14 17539 117.64 117.64 312.93% 32.93%
Nov - 14 139.69 94.28 94.28 32.51% 32.51%
Dec- 14 15107 83.05 83.05 45.03% 45.03%
Jan-15 167.54 89.64 89.64 46.50% | 46.50%
Feb- 15 129.65 86.88 86.88 32.99% 32.99%
Mar -15 14374 88.22 88.22 38.63% 38.63%

1331.11

Units

214847

1331.11

Figure 7: Trend of Distribution Loss during FY 2014-15
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Aggregate Technical and Commercial Losses

The Aggregate Technical and Commercial Losscs applicable to the billing period is calculated as

[Total Encrgy Input (MUs) less Encrgy realised (MUs) / Total Energy Input (MUs)]*100, Where energy

realised is the Sale of Energy (MUs) * Collection Efficiency.

The Aggregate Technical and Commercial Loss for FY 2014-15has come down 1038.17%as compared 1o
58.60% during the base year (FY 2008-09). It has decreased from the FY 2013-14 levels of 44.47%lo
38.15% in the FY 2014-15. The AT&C loss is a function of Distribution Loss and Collection

Efficiency.Although the Collection Efficiency has increased by a significant amount (from 79.5% 1o

99.94%), however an equivalent decrease in A'T&-C. Loss is not observed,

Table 6: AT&C Loss for the FY 2014-15

" The month wisetrend of Aggregate Technical and CommercialLoss is given below:

Input Encrgy (MUs)

Month Energy Realised (MUs) AT & C Loss’(MU) AT & CLoss (%)
April - 14 179.90 97.38 82.52. 45.87%
May - 14 219.69 116,16 103.53 47.12%
June - 14 229.66 131,14 98.52 42.90%
July—14 229.54 143.11 86.43 37.65%
Aug — 14 195.63 163.18 32.45 16.59%
Sept— 14 186.97 113.96 73.01 39.05%
Oct—14 175.39 118.02 5737 32.71%
Nov - 14 139.69 93.53 46.16 33.05%
Dec - 14 151.07 86.56 64.51 42.70%
Jan—-15 167.54 79.56 §7.98 52.51%
Feb - 15 129.65 102.95 26.70 20.60%
Mar -15 143.74 8327 60.47 42.07% |

214847

1328.82

Figure 8: AT&C loss movement during the FY 2014-15
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TPL Comments:

'2,148:.47

1,328.80
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Apr-14 179.90 97.38 82.52 45.87%
May-14 219.69 116.16 103.53 47.13%
Jun-14 229.66 131.14 98.52 - 42.90%
Jul-14 229.54 143,12 86.42 37.65%
Aug-14 195.63 163.18 32.45 - ~  16.59% |
“Sep-14 186.97 113.95 73.01 39.05%
Oct-14 175.39 .118.01 57.38 32.72%
Nov-14 139,69 93.53 46.17 33.05%
Dec-14 151.07 86.56 64.51 42.70%
Jan-15 167.54 79.55 87.99 52.52%
Feb-15 129.65 102.95 26.70 20.60%
-Mar-15 143.74 83.27 60.47 42.07%

38.15% .
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Monthly Audit of Average Tariff Rate and Tariff Indexation Ratio

For the purpose of calculating the ATR for the FY 2014-15, the monthly billing and collection data and
ATR calculation as submitied by Torrent Power Limited (TPL)and Dakshinanchal Vidyut Vitaran Nigam

Limited (DVVNL)through jointly signed CDs have been considered as the base data.

To arrive at the relevant data to calculate the ATR, certain conditions/queries have been applied on the
provided data in order 1o extract cate‘gorg;' wise key parameters such as net energy charge, net fixed giharge,

net differential chargeand the net units consumed.

Average Tariff Rate (ATR) is defined as ratio of total charges to the total units consumed.
ATR-= Net Charge/Net consumed ﬁnits

Where, Net charge is the sum of fixed charge, energy charge and the differential charge.

In general, the Average Tariff Rate (ATR) has been increasing after the handovér of gperations to the
Distribution Franchisee.Any decrease in the ATR is attributable to increase in consumption by subsidized

consumers and decrease in consumption by subsidizing consumers.

Tariff Indéxation‘Ratio is calculated based on the validated monthly ATR and Revised Base year ATR of
Rs.4.58/kWh. Following table consists of the monthwise validated ATR and TIR:

The figure below highlights the ATRvalues during the FY 2014-15. .

Figure 9: ATR progress during the FY 2014-15
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ATR (Including RLC 1)
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Table 7: ATR and TIR for the FY 2014-15

i ATR (Without RLC) TIR (Without RLC)
Validated TPL/DVYNL .

‘Month® (Rs/kWh) (Rs/kWh) Validated ' TPL/DVVNL °
April - 14 6.3192247 6.3192247 1.3797434 1.3797434
May - 14 6.0440443 6.0440443 13196603 13196603
June - 14 5.9189077 5.9189077 12923379 1.2923379
July - 14 5.7019341 57019341 1.2449638 1.2449638
Aug - 14 59390378 . 5.9390378 1.2967331 12967331 .
Sept - 14 6.0182011 6.0182011 13140177 1.3140177
Oct - 14 6.0890499 6.0890499 1.3294869 1.3294869
Nov - 14 6.5567175 6.5567175 14315977 . 1.4315977
Dec - 14 6.7732299 6.7732299 1.4788712 1.4788712
Jan - 15 6.6491935 6.6491935 1.4517890 1:4517890
Feb - 15 6.6910254 6.6910254 14609226 1.4609226 '

6.7095268 6.7095268 1.4649622 1.4649622

Ma:f-IS

ATR (Including RLC 1) TIR (Including RLC 1)
Month Validated TPL/DVVNL Yalidated TPL/DVVNL
{Rs/lkWh),_ (Rs/li\Vh)

April - 14 6.4003340 6.4003340 1.3974528 1.3974528
May - 14 6.0550125 6.0550125 1.3220551 1.3220551
June - 14 5.9736065 5.9736065 1.3042809 1.3042809
July - 14 5.8760111 5.8760111 1.2829719 1.2829719
Aug - 14 6.1080158 6.1080158 1.3336279 1.3336279
Sept - 14 6.1896442 " 6.1896442 1.3514507 1.3514507
Oct-14 6.2616210 6.2616210 1.3671662 1.3671662
Nov - 14 6.7437346 6.7437346 1.4724311 1.4724311
Dec- 14 6.9670131 6.9670131 15211819 1.5211819
Jan - 15 6.8367286 6.8367286 1.4927355 1.4927355
Feb-15 6.8817317 6.8817317 1.5025615° 1.5025615
Mar -15 6.5004232 6.9004232 1.5066426 1,5066426

ATR (Including RLC'T & 2)

TIR (Including RLCT &2)

) Validaied TPL/DYVNL _ . .
‘Month {Rs/KWh) {Rs/KWH) Validated ' PRL/DVVNL
April - 14 6.4003340 6.4003340 1.3974528 1.3974528
May - 14 6.0550125 6.0550125 1.3220551 1.3220551
June : 14 5.9736065" - " 5.9736065 1.3042809 1.3042809
July - 14 5.8760111 5.8760111 1.2829719 12829719
Aug - 14 6.1080158" 6.1080158 1.3336279 1.3336279
Sept - 14 6.1896442 6.1896442 1.3514507 1.3514507
Oct - 14 63071078 . 63071078 1.3770978 1.3770978 °
Nov - 14 6.8922756 6.8922756 1.5048637 © 1.5048637
Dec - 14 7.1301319 7.1301319 " 1.5567974 1.5567974
Jan - 15 6.9931210 69931210 1.5268823 1.5268823
Feb- 15 7.0416811 7.0416811 - 1.5374850 1.5374850
Mar-15° 7.0605051 7.0605051 1.5415950

1.5415950

m
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April - 14 6.3192247 6.3192247 13797434 1.3797434
May - 14 6.0440443 6.0440443 13196603 - 1.3196603
June - 14 5.9189077 5.9189077 12923379 12923379
July - 14 57019341 57019341 12449638 12449638
Aug-14 59390378 5.9390378 1.2967331 1.2967331
Sept - 14 6.0182011 - 60182011 13140177 13140177
Oct - 14 6.1345367 6.1345367 1.3394185 13394185
Nov - 14 6.7052585 6.7052585 14640302 14640302
. Dec - 14 6.9363488 6.9363488  1.5144866 15144866
Jan - 15 6.8055859 6.8055859 ' 1.4859358 14859358
Feb- 15 6.8509748 6.8509748 1.4958460 1.4958460
Mar -15 6.8696087 6.8696087 1.4999146 1.4999146

Management Comments: TPL is of the view that Regulatory Surchai"ge is part of tariff and is

subject to TIR. Accordingingly TPL has made payment to DVVNL of Regulatory Surcharge after

" applying TIR.

1
e e ————— o o~
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Opening level of arrears against consumer on effective date

As per clause 8.4, 8.5 and 8.8 of the DFAwhich covers article on arrear,

“8.4 Distribution Franchisee shall be liable 1o collect the arrears from live consumers accrued in last month
prior 1o effective date on account of charges for usage of electricity. The arrears shall be collected and
remitted fo DVVNL by Distribution Franchise¢ (DF).The DF shall collect and remit amount at least

equivalent to the prevailing collection efficiency taking into account the collection efficiency in the

corresponding month of last year including the amount already recovered.”

8.5 Distribution Franchisee shall make best endeavour to ¢ollect arrears other than those specified in 8.4

JSrom current and live consumers."......

8.6 Distribution Franchisee shall make best endeavour to collect arrears accrued prior to effective date

. from PD consumers”.....

We have noticed in our endeavour to review the opening level of arrear that the “opening level of arrear has
not been frozen-till date and 2 final data is not available for audit.”However it has been decided to have

separate report covering opening level of arrears and its liquidation in subsequent years.
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Review of Subsidy received from Government of Uttar Pradesh (GoUP)
As per the data submitted by fPL, Agra urban area has only onc eligible consumer to claim subsidy, which

lics under the power loom category.

The GoUP vide its GO No. 13/24-P-3-2007 dated 01 May 2007 states that pawer loom subsidy shall be

_ available to LMV-2 and LMV-6 consumers only.

" The Commission received a Iétter of Principal Secretary (Energy) Government of Uttar Pradesh dated 14

June 2006 addressed to Managing Director, UP Power Corporation Limited on 28 June 2006 directing the
Corporation to supply electricity to power loom consumers in the State on a concessional-flat rate. The -

provisions of the Government order dated 14 June 2006 are as follows:

- Tariff rate for power looms below reed space 60 shall be Rs.65/locom/month
- Tariff rate for power looms above reed space 60” shall’be Rs.130/loom/month
-. Tarifl rat‘e for additional installed machinery shall be Rs.130/HP/month

- Tariff rate for lighting and fan shall be 10% of gross charges on machines

As per clause 7.2.7 of the Distribution Franchisee Agreement (DFA), the subsidy amount shail be adjusted

from the payment due towards revenue for the input energy.

- Table 8: Subsidy claimed for FY 2014-15

Billing . Period Amount (Rs.)
1
Total billed amount ,260,082
. - FY 201415 212,155
Amount payable and paid by consumer ) -
47,927 -
Power loom rebate recoverable from DV-VNL 1,047.927

The subsidy amount recoverable from DVVNL has been acij usted in the invoices raised b‘y DVVNL. As\per
clause 7.2.7 of the Distribution Franchisee Agreement (DFA), the subsidy amount shall be adjusted from

“the payment due towards revenue for the input energy: Revised subsidy amount against the power loom

consumer has been adjusted from the payment for the ir{put energy due i_n'via bill no. W03/09f201-4.

"amounting to INR2.69 lacs for the period April 2014 to Jun 2014, via bill no. W01/03/2015 amounting to

INR 2.85 lacs for the period Jul 2014 to Sep 2014, via bill no. W01/03/2015 amounting to INR 2.48 lacs'
for the period Oct 2014 to Dec 2014 & via bill no. W04/04/2015 amounting to INR 2.46 lacs for the period
from Jan 2015 to Mar 2015

m "
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Table 9: Quarter-wise Subsidy Claim from Apr 2014 to March 2015

Hi ) L

April'l4 to June'l4 268921
July'14 to Sept'14 285342
Oct'14 1o Dec'14 247878

245786

Jan'l5 to March'l5

, o - .
-
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Review of Asset Register of Franchisee
As per clause 5.2.6 of the DFA,

“The distribution fianchisee shall maintain a separate record of the distribution assets by it with all the

details and particulars. It shall also make eniries of these assets in the assel register”.
Also Clause 5.2.10 states that .

“The distribution franchisee shall also submit details of the assets added by it on a quarterly basis, and the

value of such assets shall be audited”.

Key issues while reviewing the record of assets handed over and assets added/ discarded thereafter are as

follows:

e  Joint verification of opening level of assets has been completed, however the valuation of verified

assets have not been completed till date by DVVNL.,

e DVVNL does not identify assetsremoved from site by TPL against its. asset register and considers all

[

assets deposited at the store as scrap without evaluating the useful Ii_fe of the assets.

»  Quantitative valuation of the discarded assets is not done and all discarded assets are measured in kgs

instead of number of assets.Therefore knocking of Opening level of Asset do not take place till date.

As per the data provided to us by the Franchisee (TPL) the fixed asset écquired during FY 2014-15 was Rs.
76,73,88,078.47. However, assets worth Rs. 4,22,36,257.08 have been disposed off during the FY 2014-15.
Therefore, the net asset addition during the FY 2014-15 is Rs. 72,5 1,51,821.39. ’

TPL has provided the auditor’s certificate in this regard attached as Annexure -2 where the asset acquirefi
is Rs.84,74,18,049.00 which includes Rs. 8,00,29,977.31 worth of asset due to regrouping as explained by
TPL.
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Review of Electricity Duty Billed/ReaIized/Transferred to GoUP

As per Uttar Pradesh Electricity Act, 1952 Section 4(2) the clectricity duty is to be paid to the GoUP within
60 days from the month end during which the electricity reading is taken, failing which 18% interest is

payable for the delayed period during which the amount remains unpaid.

The applicable electricity duty under respective categories as per electricity duty notification n0.02-P-3/97-

24-65-P.84, dated 03 January 1997 is as follows:

1. All domestic consumers: 9 paisa‘unit
2. State government connections: . 3 paisa/unit
3. Unmetered connections _ 20% of fixed charges

As amended vide notification no-184-5/XXIV-P-3-2102, dated 13" September, 2012 is as follows:

L. For residential light & fan: 5% of rate charges
2. For energy consumed by State govt: 5% of rate charges
For purpose other than ment_ioned in item.(i) & (ii):
{a) For without meter supply on fixed charged 20% of fixed charges
{b) For metered supply 7.5% of rate charges
4. For consumption in case of one part tariff where
Rate charge is based on units of consumption. 9 paise/unit

". Asper clause 10.1 of distribution franchisee agreement -
“The liability of making payment of the electricity duty to the GoUP shall rest on the distribution franchisee

that may collect the same from the consumer and deposit the same with the government on realised basis.”
For the FY 2014-15, the total amount of ED remitted to government of Uttar Pradesh is INR 53.87 crore.

" Table 10: Electricity Duty realised and Transferred to GoUP during FY 2014-15

Period ED Realized (Rs.} ED Remitied (Rs))

April'l4 to March'l5 53,87,66,879 53,87,66,879
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. Validated ATR and TIR for FY 2014-15

Annexure-1

TIR (Without RLC) - . ™

£

_ TPL/DVVNL .
Month W (Rs/kWh) “Validaled " FPL/ZDVVNL
April - 14 6.3192247 63192247 1.3797434 1.3797434
May - 14 6.0440443 - 6.0440443 1.3196603 13196603
June - 14 5.9189077 5.9189077 1.2923379 1.2923379
July - 14 57019341 57019341 | 1.2449638 1.2449638
Aug- 14 5.9390378 5.9390378 1.2967331 1.2967331
Sept - 14 6.0182011 6.0182011 1.3140177 13140177
Oct - 14 6.0890499 6.0890499 1.3294869. 1.3294869
Nov - 14 6.5567175 - 65567175 14315977 14315977
Dec- 14 6.7732299 6.7732299 1.4788712 1.4788712
Jan - 15 6.6491935 6.6491935 1.4517890 14517890
Feb - 15 6.6910254 6.6910254 1.4609226 14609226
Mar -15 6.7095268 6.7095268 1.4649622 1.4649622

) ATR {IncludingRLC 1) TIR-(Including RLC.1)
Moiith "7 Validaied TRL/DYVNL - Validated TPL/DVVYNIL.
(Rs/kWh) ARSILWh) . . ’
April - 14 6.4003340 64003340 1.3974528 13974528
May - 14 6.0550125 6.0550125 1.3220551 13220551
June - 14 5.9736065 5.9736065 1.3042809 1.3042809
July - 14 5.8760111 5.8760111 1.2829719 1.2829719
Aug - 14 6.1080158 6.1080158 1.3336279 1.3336279
Sept- 14 6.1896442 6.1896442 1.3514507 13514507
Oct- 14 6.2616210 6.2616210 1.3671662 1.3671662
Nov - 14 6.7437346 6.7437346 14724311 © 14724311
Dec - 14 6.9670131 6.9670131 1.5211819 '1.5211819
Jan- 15 6.8367286 6.8367286 1.4927355 1.4927355
Feb-15 6.8817317 6.8817317 1.5025615 1.5025615
Mar -15 6.9004232 1.5066426

6.9004232

1.5066426
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TIR (Inchuding RLC 1 & 2)

~ ,ATR(Inchuding RLC 1 & 2)
_'Validated " TPL/MVVNL . .
. (Rs/kWh) (Rs/kWh) * Vilidated TPL/DVVNL
April - 14 6.4003340 6.4003340 13974528 1.3974528
May - 14 - 6.0550125 6.0550125 13220551 1.3220551
June- 14 - 5.9736065 5.9736065 1.3042809 1.3042809
July - 14 5.8760111 5.8760111 12829719 _1.2829719
Aug - 14 6.1080158 6.1080158 13336279 1.3336279
Sept - 14 6.1896442 6.1896442 13514507 1.3514507
QOct - 14 6.3071078 6.3071078 1.3770978 1,3770978
Nov - 14 6.8022756 6.8922756 15048637 15048637
Dec- 14 7.1301319 7.1301319 15567974 1.5567974
Jan- 15 6.9931210 6.9931210 1.5268823 15268823
Feb - 15 7.0416811 7.0416811 1.5374850 1.5374850
Mar -15 7.060505] 7.0605051 15415950 1.5415950

ATR.(Inclnding RLC2 bot excl

] RLC1) _ TIR (Including RLC 2 but exclRLC 1)
Validated | TPL/DVVNL . "
Rs/kWh) (Rs/kWh) ‘Validated TPL/DVVNL
April - 14 6.3192247 6.3192247 1.3797434 1.3797434
May - 14 6.0440443 6.0440443 13196603 1.3196603
June - 14 5.9189077 5.9189077 1.2923379 1.2923379
Tuly - 14 5.7019341 5.7019341 12449638 1.2449638
Aug - 14 5.9390378 59390378 12967331 1.2967331
Sept - 14- 6.0182011 6.0182011 13140177 1.3140177
Oct - 14 6.1345367 6.1345367 13394185 1.3394185
Nov - 14 6.7052585 6.7052585 1.4640302 1.4640302
Dec- 14 6.9363488 6.9363488 15144866 1.5144866
Jan - 15 6.8055859 _6.8055859 1.4859358 1.4859358
Feb - 15 6.8509748 6.8509748 1.4958460 1.4958460
Mar -15 6.8696087 6.8696087 1.4999146 1.4999146

e e ]
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LEGENDS

' Wherever applicable the unit of the following headings are as follows:

Load kW

' TOT _UNIT "| kWh
FIX_CHARGE/FC . INR
EC_CHARGEEC ] _ INR
TOTAL (FIX_EC) - INR -
ATR ’ Rs/KWh '
ABBREVIATIONS
| kW ) - Kilowatt ]
kWh ' ] . Kilowatt-hour .
INR R - Indian National Rupees
Rs/kWh : Rupees per Kilowatt-hour
i DVVNL ] Dakshinanchal Vidyut Vitaran Nigam Limited
TPL Torrent Power Limited :
ATR . Average Tariff Rate }
TIR . ] Tariff Indexation Ratio
DFA Distribution ancﬁisec Agréement
GoUP Goyermment of Uttar Pradesh ]
U'PERC ' .| Uttar Pradesh Electricity Regulatory Commission .
" UPPCL Uttar Pradesh Power Corporation Limited
EC Energy Charge -
FC Fixed Charge :
AT&C . . Aggregate Technical and Commercial
FY Financial Year

.
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Key Personnel

rt 2 - Name % ) - "% Designation’
Mr.P.N.Singh : ‘Managing Dircclor NDVVNL, Agra
. Chiel ingincer .
Mr. Atul Nigam (Nodal officer) DVVNL, Agra
Mr. H.S.Satyarthi . Supcerintendent Engincer DVVNL, Agra
Mr. K.G. Saraswal . Exccutive Engincer DVVNL, Agra
VP o
Mr. §S Sharma (Distribution) TPL, Agra
Mr. Pankaj Shah GM, Finance TPL, Agra
Mr. Rakesh Srivastava Manager, Finance TPL, Agra

M
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Introduction

Uttar Pradesh Power Corporalion Limited (UPPCL) has franchised the power distribution
activities in Agra region based on inpul based franchise under a Public Private Partnership
(PPP) model. A Distribution Franchisee Agreement (DFA) was signed between DVVNL and
Torrent Power Limited (TPL) on 18" May 2009 by way of which'both parties accorded the terms
and conditions of sale, purchase and distribution of the electricity services within the Franchisee
Area. Further to this, the actual handover of the franchised area (Agra) to TPL was completed
on 15t April 2010.

Saome of the key poinls which were finalized in pre-takeover audit report of M/s KPMG are
provided below:

¢ Average Tariff Ratio (ATR) based on data provided and on applied methodology
provided in DFA worked out to be Rs.4.18/kWh as per prevailing tariff of 2008-09 for
the base year. Further, ATR based on data provided and on applied methodology
worked out to be Rs.4.81/kWh as per the revised tariff of 2009-10 for the base year.

Table 1: Base Year ATR

aseaiie a7 v Tofal Urlts " TotalCharges: .| . .o roy =7
Particulars "~ we ‘ o o+ ATR(RS/KWh) -
_ Paiedlars © G ey | - e, g ATRRER
Based on prevailing tariff | . .
I of 2008-09 1 1,03, 21 02,325 l 4,31,76,94,305 |
féaéecf on revised tariff of . oo et om o T T
! FY 2009-10 1,03,21,02,324 4,96,65,59,341 4.81

. * Collection Efficiency was 73.31%
 Distribution loss was 43.52%
,» AT&C losses for the base year was 58.60%
* Revised Input Rate based on the data provided and the applied methodology was Rs.

1.80/kWh as per the revised tariff of 2009-10. The working of the same is provided in.

the table below:

Table 2: Input Energy Rate based on Revised ATR

Particdlars: . * | gUnit  {. . Values =
{ ATR with Revised Tariff of FY 2009-10 | Rs./Kwh I 4.81
. ATR with Existing Tariff of FY 2008-09 :  Rs./Kwh 4,18 '
! Distribution Loss of FY 2008-09 % . 43,52
" Golléction Efficiency of FY 2008-09 T Ty T T 733
| Billed Unit - " Kwh ~1,08,21,02,325 ,
I‘Input Unlt_pr_ovrc_led by DVWWRL - _Kwh T T 1‘,52,7_153_3,9_60 o
i Increase in Input Rate * Rs./Kwh ' 0.26
' Input ‘Rate pre(rfo{:s ST T Rs./kwh 154

1 Final Inj Input Rate T Rs IKwh T T 180

An S&P Global Company




Infrastructure | CRISIL

AdVi SO ry An S&P Global Company

1.1 Monthly Progress

Summary of brogress in the month of September 2016 is based an preliminary data provided

by TPL, which is given helow:

= The input energy charges billed by DVVNL for the FY 2015-16 were Rs.783.12 Crores for
2143.86 MU. DVVNL as per the DFA has charged input energy charges at the rate oI_Zﬂ_
Rs/kWh from the month of April 2016, which is applicable for the FY 2016-17. DVVNL for
the month of September 2016 has billed Rs.48.84 Crores towards 206.09 MUs of input
energy (Excluding TIR for September 2016).

* As per Article 13.1 of DFA, TPL submitted the details regarding the security deposit (SD)
and system loading charges (SLC) collected because of new connections and
enhancement in load. In FY 2015-186, TPL has remitted Rs.4.58 Crores of SD and Rs.2.57
Crores of SLC to DVVNL on realisationrb_asis. In the month of September 2016, TPL has

"collected and remitted Rs.0.51 Grores of SD and Rs.0.12 Crores of SLC to DVVNL.

* As per DFA, distribution franchisee shall collect and remit to DVVNL, the arrears from
current live consumers and Permanently Disconnected consumers. So far, arrears to the
tune of Rs.37.39 Crores have been remitted by TPL till September 2016.

* The total revenue billed in FY 2015-16 by TPL was Rs.1133.85 Crores with an average .
Jealisation of Rs.6.96/kWh. TPL in the month of September 2016, has billed Rs.124.20
Crores towards 388484 numbers of consumers and sale of 160.68 MU.

= TPL has capitalised a total of Rs.734.19 Crores for system improvement schemes by the
end of September 2016.

¢ The Distribution Loss for the month of September 2016 was 22.04% as per the energy
audit report submitted by TPL,

1.2 Compliance for the Month of September 2016

The Distribution Franchisee is required to function in Agra as per the Distribution Franchisee
Agreement (DFA). The agreement defines its duties with respect to technical, legal, regulatory
and financial aspects. The detailed status of compliance for the month of September 2016 is
provided below:

i Performance Guarantee: Based on the article 2.1.1 and article 11.3 of DFA,

Distribution Franchisee has to provide and update the performance Guarantee on
quarterly basis.

“2.1.1 Submission of Performance Guarantee
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The Distribution Franchisee shafl secure the Performance Guarantee by providing an

unconditional and irrevocable Performance Guarantee to the salisfaction of DVVNL
from any nationalized bank or ICIC! Bank, DB} Bank, UT! Bank, or HDFC Bank for an
amount equivalent to two months' estimated amount payable to DVVNL by Distribution
Franchisee based on Energy Input at input points in Franchisee Area and input Energy
rate quoted by the Distribution Franchisee for first year of Franchise term. The Earnest
Money Deposit shall be refunded on submission of Performance Guarantee.

This Performance Guaranlee shall be governed as per conditions stipufated in Article
-11.

Article 11.3

The Distribution Franchisee shail renew the Performance Guarantee 15 (fifteen) days
before ils expiry and furnish the same to DVVNL, faifing which DVVNL shall have the
right to invoke the Performance Guarantee.”

Action Taken by DF: In compliance of clause 11.3 of the DFA, TPL has submitted the
revised performance Bank Guarantee (PBG No: 006GT01092890001) for Rs.156.37
Crores which is valid up to 318 March 2017. The aforesaid bank guarantee is in
compliance to DFA and is based on two months Average Input Energy in previous quarter
and indexed input energy rate prevalent preceding quarter.

IIl.  Capital Investment: As per Article 5.2.1 of DFA, “the distribution franchisee shall make a

minimum investment of Rs.200 Crores, out of which, at least Rs.150 Crores shall be
invested in the first 5 years and the remaining Rs.50 Crores In the next 5 years” to lower
down distribution losses and improve the quality of power.

“Article 5.2.1 i

The Distribution Franchisee shall plan and implement capital expenditure to improve
efficiencies, upgrade infrastructure etc. as is deemed necessary by it.

Article 5.2.10

The Distribution Franchisee shall submit details of the assets added by it on a quarterly ‘
basis, and the value of such assets shall by audited by one of the big three Accounting

firms, to be appointed by DVVNL, for finalization. The expenses for such audit shall be

borne equally by the Distribution Franchisee and DVVNL. Such certification shail be done

within a period of 30 (ninety) days, However, the decision with regard to eligibility of capitaf
expenditure shall be taken by DVVNL.”
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Action Taken by DF: In compliance to the above clause, distribution franchisee of Agra

urban area had submitted an infrastructure roll-out plan for the franchisee area to improve

efficiency, augment and upgrade the infrastructure, and reduce transmission and

distribution (T&D) losses. TPL had submitted a three-year infrastructure roll-out ptan of
Rs.360.00 Crores for Agra city, to DVVNL. Further, TPL has capitalised total Rs.695.29
Crores of assets in FY 2015-16. M/s TPL has capitalized Rs.2.65 Crores in the month of
September 2018, as per below class wise asset addition:

Figure 1: Asset capitalization in September 2016

 AssetCategory

Amount (Rs. Crores) .

:_ 1. ! Building and Civil Works _ | 0.00 |
2. Line, Cable, Networks etc. B 0.18 o '

"3 Communication Equipment O o2 ]

4 Metes o 005

5. Vehicles Y.

T 6. FumtwegFures 000 ]

"7, !'Officcequipment " | 000 |

. 8., Anyotheritems 0.00

Eww_— o Total (RBs. Crorfs) ! 2_!5_5 T

\ i,

the figure below.

Loss Reduction: Based on the Article 5.8 the distribution franchisee shall achieve a level
of 15% AT&G losses within 7 years from the effective date.

Aclion taken: The target of achleving AT&C losses ol 15% in 7 years require constan! capital expenditure to reinforce
the network and condinuous elforts lo contrel colleclion efficiency to curlall revenue leakages, TPL has been able 1o
canitol the distribution losses by reducing assessment based billing and by connecting consumers through
underground network, TPL still has a long way to go as ils AT&C losses are stifl higher than 15%., which can be seen in
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Figure 2: AT&C Loss Trajectory
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Note:- In the month ol Nov 2015 the AT&C losses kave been calculated by TPL at 14.57%. The Increase has been on the

accounl of recovery of Rs. 13.17 Crares (TPL arrears) which has Impacled collection efficiency. The same has not been
rellecied In the graph above and shown at 100% colleclion efficlpncy,

Recommendation: Despite heavy investment made by TPL during the last 4 years, the
AT&C losses are still higher than its required target. This may be attributed to technical
losses and theft present in the sysiem as collection efficiency has been above ~90% in
past one year. Therefore, we recommend the following actions to be taken by TPL:
* TPL should identify theft prone areas in Agra region based on higher AT&G losses
* Prepare an action plan in mutual consultation with DVVNL to identify such
consumers for taking necessary action as per the supply cede.
e TPL should also provide feeder wise analysis of losses in the Agra region to
DVVNL for taking further necessary actions. I

V. Demand Projection: As per the article 5.6.1 of DFA, Distribution Franchisee has to
estimale the electricity demand pericdically and appraise the same to DVVNL.

“Atticle 5.6.1

The Distribution Franchisee shall carry out demand estimation / load forecast of the
Franchise Area periodically and apprise the same to DVVNL.”

Action taken: in compliance to the above clause Distribution Franchisee (TPL) has been
providing demand forecast on monthly basis to Distribution License by the first week of
every month. Simitarly, for the month of September 2016, TPL has projected a total
demand of 213 million units. '

V.  Arrears: The opening status of the arrears in the Agra city was Rs.1845 Crores, which has
now increased up to Rs.2,160.99 Crores (for both live & permanent disconnected
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consumers) in the month of August 2016. With respect to the above quantum of arrears in

the region, TPL has been able to remit only Rs.37.39 Crores of arrear to DVVNL till August
2016. There has been a reduction in total principle amount on the account of corrections
and collection efforts both from TPL and DVVNL.

Figure 3: Arrears of Agra circle on August 2016

Pafticulars; |  Live.Consumer  PDConsumers | Totdl (Rs. Crores) _
~_ Principal 28901 | 78803 . 1006804 |
_ s 42641 . 68654 i 1,092.95 X
Total T o4z 1m457 | 216099

Several points with regard to arrears In the DFA are provided below:

Clause 7.2.10: Distribution franchisee shall collect and remit to DVVNL, the arrears from
current live consumers accrued for the duration between three months and one month
prior to Effective date within six months of Effective Date

Clause 7.2.11: Upon recovery of the arrears, Distribution Franchisee shall, within 7 (seven)
days, provide the details of colfection and make such payments to DVVNL.

Recommendation: DVVNL / UPPCL may direct TPL to remit arrears in line with the terms

and _conditions laid out under the DFA. Asg per the Clause 7.2.11, upon recovery of the said

arrears, the distribution franchisee shall within 7 days provide details of collection and
make such payments to DVVNL.

“Clause 8.3: Distribution franchisee shafl maintain separate accounts for collection from
arrears and coflection on account of demand to Consumers for electricity suppfied from

the effeciive date. DVVNL shall transfer the right to collect the arrears r& Distribution
Franchisee on the Effective date and the distribulion franchisee and DVVNL shall J
unfailingly follow the procedure attached at Annexure 5 for coflection of arrears.”

Action taken: A high level commitiee has been formed based on the directives in
Annexure 5.

VI, O&M Activity: Operation, repair & Maintenance and up gradation of distribution assets
needs to be done by TPL on regular basis based on the article 5.6.3

*Article 5.6.3 Operation, Repair & Maintenance and up gradation
The Distribution franchisee shall at its own cost perform:

5.6.3.1 Operation and maintenance of Distribution Assets from the start of input feeders
of franchisee area
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5.6.3.2 Operalion and maintenance of sub-siations and transformer stations

5.6.3.3 Installation of metering devices and carry out meter reading, monitoring all feeders
and distribution transformers......... "

Action taken: In compliance to the above clause Distribution Franchisee has been
providing monthly asset addition details where asset wise expenditure is provided, which
is a part of operation and maintenance activity of distribution system.

VIl. Consumer Service:
"The Distribution Franchisee shall:

a} Comply with electricity supply code and other conditions of supply as approved and
modified by UPERC form time to time. Any penally imposed on DVVYNL by UPERC for
non-compliance shall be borne by the Distribution Franchise;

b) Bring to the notice of the consumers the existence of the supply code (and conditions
of supply as approved and modified by UPERC from time to time), including its substantive
revision and their right to inspect or obtain a copy in its latest form;

¢) Make available a copy of the supply code (and conditions of supply as approved and
modified by UPERC from time to time) revised from time to time, for inspection by the
public during normal working hours; and :

d) Provide free of charge a copy of the supply code ( and conditions of supply) as revised
from time to lime to each new consumers, and lo any other person who requests it at a
price not exceeding the cost of duplicate it.”

Action taken:

In compliance to the above clause Distribution Franchisee has been updating consumers,
in their complaint haﬁdting centres, with regards to any medification in taritf by UPERC.
Consumers are also provided with a copy of supply code in case they request for.

Consumer Complaint Handling

“The distribution franchisee shalf comply with the complaint handling procedure approved
by UPERC. The Distribution Franchisee shall:

a) Establish within a period of one year from the Effective date, at least one consumer
service cenire as per minimum specifications places at Annexure-3 for consumer
complaints and redressal system.”
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Action taken:
' TPL has established 3 consumer care centres in Agra, which are located at:
i. Sadar.

2. Jaipur house, and
3. Sanjay Place.

The above consumer centres have all the required amenities for consumers as directed In

annexure -3.

VIIL Article 6.4 Measurement

“6.4.1 Distribution Franchisee shall carry out weekly meter readings at input points at 18:00
hours on 7%, 14t and 215t day of each calendar month and intimate the same to DVVNL

by 10:00 hr on the next business day.
6.4.2 A joint meter reading by both the parties shail be carried out in the 0:00 Hrs on the
effeclive date.

6.4.3 A joint meter reading by both the parties shall be carried out o the last day of every
calendar month at 18:00 Hrs w.e.f. the effective Date. Adjustments, if any, shall be carried
out for weekly payment as mentioned in article 7 based on the aforementioned meter

reading.
6.4.4 DVVNL shall raise invoices as mentioned in article 7 based on input units measured
by Distribution Franchisee as specified in previous article”

Action taken:

A joint reading of meters at input point is conducted on regular basis by the officials of
TPL and DVVNL. The final report is sent to DVVNL based on which invoice is raised.

~
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2.

2.1

2.2

Post-Handover Performance

Distribution system

There are three urban circles in the distribution franchisee area of Agra urban zone of DVVNL,
The Distribution Franchisee distributes electricity to around 4 lac consumers with an
unrestricted peak system demand of more than 400 MVA in the city of Agra. The power is being
supplied through seven Extra High Voltage substations, namely 220 kV/132 kV/33 kV Sikandra,
132 kV/33 kV Foundry Nagar, 132 kV/33 kV Agra Cantt., 132 kV/33 kV Shamsabad Road, 132
kV/33 kV Taj, 132 kV/33 kV Shastripuram, 132kV/33 kV Dayal bagh, and 132 kW33 kV
Bhimnagari. The system is running with approximately 236 km of 33 kV line, 984 km of 11 kV
line, 2726 km of LT line, and 3000 Distribution Transformers.

Details of payments made by TPL (April 2016 — September
2016)

During last financial year TPL from the month of April 2015 to March 2016 has remitted
Rs.793.54 Crores against input energy, adjustment towards interest on security deposit and
Ad-hoc payment towards improvement in AT&C losses incentive for FY 2012-13, FY.2013-14
& FY 2014-15. TPL from the month of April 2016 to September 2016 has remiltted Rs.
4,675,649,042 Crores against input energy, adjustment towards interest on security deposit
and Ad-hoc payment towards improvement in AT&C losses incentive for FY 2016-17. The
details of the same are provided below:

Table 3: Payment Details for FY 2016-17 '

______ _ o Paiculats © | Quantity -
i Input Energy (Kwh) . 1,277,884,293
Excess Energy (Rwh) T S T )
GrbEéEne}Ey_(T«Jv'H)' LT T T T T, 884,293 |
-Ene_rgy billed amount (Rs ) T T N Tld675_ 649_642
. Energy realized amount tll 8" September 2016 (Rs.) _ 4,6758 649,042

f Payrﬁér_'lt_recewed agatnst AT&GC improvement incentive for FY 2014-15 (Hs ) - T

: Payment received agamst AT&C lmprovement |ncent|ve lor FY. 2015 16 (Rs) N 100 000 000 ,

" Interest on consumer deposu passed to TPL ' 35 ,743,281
Arrear A Adjustmenl agamst lnterest on security deposit - i
! Tolal {Rs.) ___ ' 4,675,649,042

Note: The energy b|lled / reallzed amount also include payment agalnst input energy,
adjustment towards interest on security deposit and Ad-hoc payment towards improvement in
AT&C losses incentive.
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2.3 Revenue billed on input energy

The graph below depicts the trend of the effective input rate applicable after TIR adjustment.
As can be noticed, the TIR in the months of February and March is a little on a higher side.
This is primarily due to lower demand from the cold storage devices where cold storages
services observed of-season during the months and were subjected to ofl-season energy tarift
wherein maximum of 25% of demand exists. This led to higher fixed charges while the unit
consumption was minimal accounting for the higher ATR for the months. Also, from June 2013
tariff revision has led o increase in TIR.

Figure 4: Increase in Input Energy Rate for the Billing Period, based on ATR
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2.3.1 Revenue Billed by DVVNL

The revenue billed by DVVNL is based on the input energy supplied to Agra urban region and
input rate for that particular financial year. Further, this input rale in indexed with average tariff
rate charged by TPL in that particular month based on billing and collection data. The below
graph shows monthly revenue charged by DVVNL to TPL inclusive of TIRN:
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Figure 5: Revenue Billed {in Rs. Crores)
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* Source of data: TPL

24 Arrears on live consumers and permanently disconnected
consumers
The opening status of the arrears in the Agra city was Rs.1845 Crores, which has now

increased to Rs.2160.99 Crores till the month of August 2016. With respect the above quantum
of arrears in the region, TPL has been able to remit only Rs.37.39 Crores of arrear to DVVNL

till August 2016,

2.5 Details of consumers, sales, and billed amount

2.5.1 Categories of consumers
There are 12 categories of consumers in Agra urban area. The average total number of
consumers in FY 2015-16 was 3.70 Lakhs, of which, 81% were domestic and 15% were
commercial consumers. The provisional sales mix of consumers billed in the month of

September 2016 is given below:
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Figure 6: Sales Mix for September 2016
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2.5.2 Revenue billed
The revenue billed for the FY 2015-16 was Rs.1,133.85 Crores against 1,483.28 MU of energy
sales, of which, ~43% of the revenue was billed to Residential {LMV1} consumers, while
industrial (HV2) and commercial (LMV-2) consumers contributed about ~12% and ~17%
respectively to the total revenue, In the FY 2016-17, TPL has billed Rs.117.19 Crores in the
month of September 2016 against 160.68 MU of sold energy.

Figure 7: Revenue Mix for September 2016
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Trend in monthly revenue billed by TPL has been shown in the below graph:

Figure 8: Monthly Billed Amount {Rs. Crores)
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* Source of data: TPL

Note: The revenus bliled amount shown in above chart also include regulatory surcharge amount ot Rs.-0.08
Crores and Electriclty Duty of Rs.7.01 Crores

Electricity duty

As per Article 10.1 of DFA, "liability for making payment of the electricity duly to Govt. of UP
shall rest on the distribution franchisee, who may collect the same from the consumers and
deposit the same with the government on realized basis”.

As per the data provided, TPL has realized and paid Rs.6.25 Crores vide challan number
122747 dated 27" September 2018, agalnst electricity duly in the month of September 2016.

Capital expenditure

TPL has capitalised Rs.734.19 Crores of assets by the end of September 2016. For the month
of Seplember 2016, TPL has capitalised Rs.2.52 Crores primarily on communication
equipment. The details of capital expenditure are provided in Annexure -1.

As per Arlicle 13.1.4 of DFA, “the distribution franchisee shall be required to update the asset
register and submit the same to DVVNL on a quarterly basis for the first year". However, the
opening-level asset register is yet {o be finalized.

An S&P Global Company
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Figure 9: ltem-wise Capital Investment till September 2016
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2.7 Energy audit and distribution losses

The basic approach for energy audit is to evaluate the distribution loss from the difference
between input energy and billed energy. As per the Supplementary DFA, “distribution losses
mean the difference in the energy supplied at the input points and the energy billed to
consumers as per the methodology provided in Annexure A, in percentage terms, for a
paricular period”. The voliage level of the system is one of the most important criteria for
delerrﬁining T&D losses, since an increase in voltage will result in a proportionate reduction in
current. . ,

Table 4: Distributlon Loss Trend

Units Billed as per’ATR
Methodology (MU)

Distributiohi -

iVIonth

Input Units (MU}

Losses (%)

| April2015 176.18 107.65  38.55% .

! May 2015 | 223.47 , 14165 : 36.79%
Juna 2015 | 226.62 158.49 30.06%
July 2015 224.96 | 16168 " 28.13%

i Aug 2015 i 220.62 18277 "30.75% _‘;
'—é"é;é_oﬁs__{ R Y- R T A T A
Oct 2015 184.35 136.14 26.16%

Nov2015 | 135.77 108.68 o 19es%




Infrastructure CRISIL

AdViSO ry An S&P Global Company

B v | s gy | U Bl s per TR T Dituton
| Dec20ts f 137.18 | 91.85 © 33.04% '
| Jan2016 139.75 88.87 36.41% |
| Feb2ote 122.90 | 8834 28129
!_-_ March2o16 15019 T T10265 T gigsy
|__ Aprii2ote | 19382 12762 ' 3416w
!_"ﬁa_yfd1é S Eer T T T AsrE T T T Togagy,
b une2ole | 23436 17163 7 o7

July20is 21576 - 17044 21.14%

‘l * August 2016 ._ © 20808 18296 T ogagw
| September 2016 2086.10 160.68 22.04%

* Source of data: TPL; All figures are subject to audit

2.8 Safety and accidents

As per Arlicle 13.1.8 of DFA, “the distribution franchisee shall notify DVVNL of any major
incident affecling any part of the disiribution system that has occurred and shall at the earliest
possible date, and in any event, by no [ater than fifteen (15) days or such period as may be
extended by DVVNL, from the date of major incident”. So far, one major incident was reported
on 2" November 2010 at Dayal Bagh area, where Mr. Naushad Ali, one of the employees of
TPL fell from a pole mounted transformer, resulting in a severe head injury causing his death.
Apart from that, the distribution network had been interrupted by several minor accidents within
six months from the effective date. 6 human compensation cases and 27 animal compensation
cases to the tune of Rs.15.8 lacs have been settled, with the compensation amount borne by
TPL.

2.9 Customer care centre

TPL has started three customer care centres and 19 bill payment centres in the franchisee area
for providing better and smooth services to consumers. TPL has also introduced self-help
kiosks for 24-hour payment facility. Online bill payment facility has also been introeduced by TPL
at Agra. Two state-of-the-art mobile vans have alsc been launched by TPL, which cover more
than 110 collection stop points across the distribution franchisee area during the payment
period. TPL has also started sending e-bills to customers who have registered their e-mail ID.
Apart from this, TPL has also established 24x7 outage management systems and 24x7 control
rooms to provide reliable electricity supply to consumers. TPL has added an additional PRI line
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with 30 channels and has thereby increased the call centre capability from 30 channels to 60

channeis at a given time.

2.10 System improvement

TPL has reported addition in assets worth Rs.734.19 Crores for system improvement by the
end of September 2016, of which, approximately Rs.2.52 Crores were used for the
communication equipment. TPL augmented the capacity of Kamala Nagar, Sanjay Palace, and
Foundry Nagar substations and introduced a ting main system at Sanjay Palace to Agra Forl
to Taj, Sikandra to New Agra, etc., for uninterrupted power supply. A list of major items that
have been systemized on the distribution network is provided below.

Table 5: Summary of Major Assets Capitalised

:slrlbution ]
Transformers | Number . 337
DTCs : ; |

Fault T - ‘ - -- - = -
Passage Number 768 = 56
» tndicator

Conductor | I i '
33KV Line . _KN! i 4___! 112 | 4 | 32 1 o__
Conductor H
]1L1 KVOH + KM 173 *+ 237 - 46 12+ 13 . 21 502
IHF.' ' i f
f?'“c?.ﬂ"ﬁ‘.’r:e I KM E 2 Lo : 177 gr_129 ‘i 244 | 102 ]— 765
Cable 11KV T
Underground KM 5 9 38 25 29 34 140
Cable - i
33KV : )
Underground
Cable ;
LT .
‘Underground KM !} 25
Cable '
Service Line ' ! ! } i
Cables : ! | |
(excluding kM 78 | 396 | 1394 i 793 | 688
I .

—_— - = —— e . & e ———

- m—— - - an - — -

[PVUET D R e P admim = [N [ .

New
Connections) _
Steel Pillar Kg
- Meters

;
%
265,133 418,651 343 502 | 413,421 ' 324, 528 | 204,845 | 1,970,080

Number : 141,933 | 94,630 ; 63,840 | 35_655 {29,577 T_:z? 261_‘; 391,806

R Sp———

J

2.11 Power availability

Power availability can be defined as the degree to which the performance of the elements
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in a bulk system results in eleclricity being delivered to customers within accepted standards
and in the amount desired. Power availability for the month-of September 2016 stood around
97%, as per the data provided by TPL.

Distribution losses

Several factors have contributed to high technical losses. Distribution losses refer to the
lesses occurring during the process of delivering electrical energy from 11 kV feeders 1o
specific locations like residential colopies, commercial units, industries, etc.

TPL started distribution system improvement in Agra city immediately after the takeover,
during which bare jumpers were replaced with PVC-coated higher capacily ones, old
conductors were replaced with new ones, low-capacity transformers were replaced, etc.
These measures helped in curtailing technical losses. However, there has been a slower
decrease in T&D losses from over 43.52% in the base year to 30.77% for the FY2015-18.
This decrease in T&D losses is due fo underground cabling and metering. The base year
distribution loss has been validated by M/s KPMG in its Pre-Takeover Audit report as
43 52% and collection efficiency as 73.31%. This has been validated based on the data
prowded by DVVNL. The distribution losses are calculated using the data provided by TPL
and the methadology described in the Supplementary DFA. The percentages of losses are

given below,

Figure 10: Distribution Loss Comparison Sheet
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213 Collection efficiency

Collection efficiency is also an important performance parameter of distribution networks.
Coilection efficiency is the ratio of revenue actually realized from consumers and the amount
billed as per the methadology described in the Supplementary DFA. As per the dala provided
by TPL, the actual collection efficiency of TPL during FY 2015-16 is higher than FY 2013-14
& FY 2014-15. The month wise trend of collection efficiency has been provided below:

An S&P Global Company
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Figure 11: Collection Efficiency
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2.14 AT&C losses . ’

The AT&C loss to a utility is the sum total of technical losses, commercial losses, and shortage
due to non-realisation of the total billed demand. T&D loss was computed from the electricity
bills issued to consumers as the accrued income, and not on the basis of ‘actual collection.
Therefore, T&D loss figures did not capture the major gap between the billing and the collection,
' over and above the large scale of theft. To solve this problem, the concept of AT&C loss was
introduced in the distribution sector. )

While T&D losses would 'con{inue to rise for some time, which may be the result of various

activities, viz. dala cleansing and improved feeder reliability, the same would result in higher

AT&C losses. The same shall reduce after system slabilisation and other activities, viz.
increased vigilance, release of new connections, and improved metering. Collection efficiency
would also improve through the introduction of the on-line system, customer chr_e centres, bill
callection centres, mobile vans, and the e-payment facility provided by TPL at Agra. TPL has
") . demonstrated its commitment towards improving collection efficiency and actual energy
' accounting. However, the AT&C losses of Agra city are now on lower side by the end of FY
- 2015-16 than those for the base year but still higher fr?m the given target of 15%.
However, the collection efficiency at Agra distribution franchisee area during FY 2015-16 is
higher than FY 2013-14 & FY 2014-15. CRIS has calcutated the AT&G losses as per the
monthly billing and collection data provided by TPL, based on Annexure A of DFA.
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Figure 12: AT&C Losses
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Table 6:,AT&C Losses

Colleton Etfctency

: AT&C Losses
46.95%

| Aprit2013__ | _sesen | dee2% |
May 2013 | 47.01% , 110.94% i 41.21%
June2013 |  38.26% | 88.90% ! 45.11%
July 2013 ! 42.97% ' 93.14% 46.88%
. August 2013 38.76% 91.97% ; 43.68%
September 2013 40.99% 107.79% | 36.39%
October 2013 35.37% 93.18% | 39.78%
November 2013 36.45% 100.54% ] 36.10%
December 2013 50.52% I 94.07% ! 53.46%
January 20014 51.54% 94.65% 54,14%
| February 2014 42.69% 96.83% | 4451%
‘March 2014 45.25% 105% i 42.48% |
April 2014 46.18% 103% i 44.42%
May 2014 43.00% 94.28% 46.27%
June 2014 37.63% | 93.73% 4154% |
July 2014 ‘ 35.17% 97.63% 36.71%
August2014 | B1.46% | 9841% | 3255%
_September201d | a4EA T EmABk T Gam%
October 2014 33.85% 101.04% , 33.16%
November 2014 32.41% ! 100% | 32.08%
December 2014 43.98%  T03ed% | A% o
January 2015 47.35% 90.94% 52.12% [
February 2015 |  3284% | 100.00% T a284% |
March 2015 38.43% 104.76% 35.49% ;
April 2015 ] 38.55% f 100.21% T 3843%
May 2015 | 36.79% 101.20% ; 36.03%
June 2016 1 30.06% 100.97% I 29,39% ]
July 2015 28.13% 91.73% 34.07% i
Aug 2015 3075% 94.40% 1 34.63% |
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~ TaD'tosses | , Collection Eificienicy | = AT&C Losses
fi_ Sept 2015 26.32% 94.14% 30.64%
[ Octz0i5 [ 26.16% | 91.96% 32.09%
[ 7 Nov2ois’ 21.31% . 100% AEI
. Dec20i5 . 85o0iw | 107.22% 30.32% |
. Jan2016 3641% 102.84% _ 34.60%
. Feb2016 28.12% 95.23% 3185% |
Mar 2016 31.65% 109.10% 25.43%
T April2016 34.16% ) 99.24% T '34.65% ;
[ T May2016 T, 2818%  ,  9943% 28.59% :
7 June2016 | 2677% 93.10% 31.82% 1
7 July 2016 21.14% 92.31% 27.21% i
| " August2016 . ~@sa% 99.74% 22.04%
2,15 Transformer failure
TPL has capitalised system improvement schemes at Agra urban area and managed to reduce
the rate of transformer failure. In FY 2014-15 the total numbers of transformer failure cases
have reduced to 124 from 184 in FY 2013-14 as can be naticed in the graph below. Further, in
FY 2015-16 there has been a decreasing irend in transformer failure which is visible in the table
below.
Figure 13: Transformer Fallure Trend
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2.16 Consumer grievance

Apart from system improvement, increase in revenue collection and improvement in service
quality and consumer satisfaction are the major expectations from the distribution franchisee.
As per DFA, “the distribution franchisee shall comply with the complaint handling procedure
approved by UPERC. The distribution franchisee shall:

a. Establish within a period of one year from the effective date, at least one consumer
service centre as per the minimurn specification placed for consumer complaints and
redressal system

b. Redress commercial and billing complaints”.

In light of the prevailing situation, the Chairman, UPPCL, has established a committes for
consumer grievance redressal, with the Commissioner of Agra as the Chairman of the
committee. The Chief Engineer (Distribution) (Agra DVVNL), Superintendent Engineer
{DVVNL), and Vice President {TPL) are the other members of the committee. The committee
has decided to meetl the consumers every Thursday.
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Annexure 1: Month wise Summary of Gross Fixed Assets added by TPL (Rs. Crores)
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Table 7: Quarterly Performance
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Annexure-3
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About CRISIL

CRISIL is a global analytical company providing ratings, research, and risk and policy advisory services. We are India's leading
ralings agency. We are also the foremost provider of high-end research to the world's largest banks and leading corporations.

CRISIL is majority owned by S&P Global Ing., a leading provider of transparent and independent ratings, benchmarks, analylics
and data to the capilal and commodily markels worldwide.

About CRISIL Infrastructure Advisory

" CRISIL Infrastruciure Advisory is a leading advisor to regulators and governments, multilateral agencies, investors, and large
public and private sector firms. We help shape public policy and enabls infrastructure development. Qur services span a wide
array of infrastructure development activities, Qur work In the areas of policy formulation, regulation, design and implementation
of public-private parinership (PPP}-frameworks and infrastructure financing mechanisms helps create a vibrant ecosystem for
infrastructure development. Our services at Ihe project level include bid ptocess management, valuations and due diligence to
enable investment decisions. We are known lor our core values of independence and analytical rigour combined with deep
domain expertise. Qur teams have expertise across the complete range of Infrastructure sectors - urban development, energy,
transport and logistics, natural resources, education, and healthcare. We have a rich undarstanding of PPP and financing related
issues. We operate in India and 22 other emerging econpmies in Asla, Africa, and the Middle East. CRISIL infrastructure Advisory
is a division of CRISIL Risk and Infrastructyre Solutions Limited, a wholly owned subsidiary of CRISIL Limited.

CRISIL Privacy Notice

CRISIL respects your privacy. We use your contact information, such as your name, address, and email id, to fulfil your request
and service your account and to provide you with additional information from CRISIL and other parts of S&P Global Inc. and its
subsidiaries (coliectively, the “Company") you may find of interest. '

For further information, or lo let us know your preferences with respect to receiving marketing materials, please visil
www.crisil.com/privacy. You can view the Company'’s Customer Privacy at hitps#www.spglobal.com/privacy -
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Disclaimer

This report is prepared by CRISIL Risk and Infrastructure Sclutions Limited (CRIS). This report may
have been prepared by CRIS at the request of a client of CRIS (DVVNL). This report may include or
refer to information and materials provided by the client and/or obtained by CRIS from sources that
CRIS considers reliable (together, "materials™). In preparing this report, CRIS does not independently
validate any such materials and assumes those materials are accurate. CRIS does not guarantee the
accuracy, adequacy or completeness of any material contained in or referred to in the report. While
CRIS takes reasonable care in preparing the report, GRIS shall not be responsible for any errors or
omissions in or for the results obtained from the use of or the decisions made based on, the report. The
user takes full responsibility for the use of and the decisions made based on the report. While portions
of materials are included in the report, CRIS makes all reasonable attempts to attribute credits to the
source of the materials; however, even if a particular source of a material is not so attributed, CRIS
stakes no claim to any such material in the form as provided to of made accessible to CRIS. No third
party whose material is included or referenced in this report under credit to it, assumes any liability
towards the user with respect to such material. Neither CRIS nor its directors, employees and
representatives accept any liability with regard to any access, use of or reliance on, the report and that
CRIS expressly disclaim all such liability. Any third party brands, names or trademarks contained in the
report belong to the relevant third parties. The report contains CRIS' view as al the date of the report
based on available material. CRIS does not assume an obligation to update the report where updated
malerials are available or to notify anyone that an updated report is available. This report may not be
reproduced or redistributed or communicated directly or indirectly in any form or published or copied in
whole or in part except as authorized by CRIS. Unless CRIS has expressly agreed in writing, this report
is not intended lor use outside India. By accessing and/or using any part of the report, the user accepts
the tforegoing disclaimers and exclusion of liability which operates to the benefit.
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FY 2010-11 FY 2011-12 FY 2012-13 FY 2013-14 FY 2014-15 FY 2015-16
Month Input Energy (MU) Input Energy (MU} | !nput Energy (MU) | Input Energy (MU) | Input Energy (MU) | Input Energy {MU)
April 171.93 181.36 191.77 179.96 179.90 175.19
May 192.22 205.32 209.83 220.79 219.69 223.47
June 189.11 202.80 215.86 221.96 229.66 226.62
July 202.93 213.36 213.98 227.13 229.54 224.96
August 204.42 211.01 205.60 213.23 195.63 220.62
September 174.20 203.50 199.83 201.06 186.97 202.86
October 182.40 177.48 173.81 174.88 175.39 184.35
November 151,72 153.52 154.01 142.40 139.69 135.77
December 162.21 161.35 164.88 154.95 151.07 137.18
January 175.33 175.56 170.13 175.70 167.54 122.75
February 142.88 156.86 145.04 14151 - 129.65 ! 12290 |
March 164.80 166.19 163.22 152.85 143.74 | 15019 |
Total 2114.14 2208.31. 2207.96 2206.42 2148.47 | 214386 |
Variation Year on Year (%) 0.00 4.45% -0.02% -0.07% -2.63% | 021% |
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Please attath thiz coupon with chegue 8 payment at drop boat.
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September 2010 /1 /41 /107 / 2868 / 57016

SHRi BABOO KHAN
25/87CHIRI MARTOLA

AGRA

Contract Demand KW/ KVATHRY €85 Rers
Recorded DemandKW!KVAIHP) ¢ oifd fAms

Bill Demand (KW/KvA)! Re Rare

1.00
0.00
0.00

Annme 9,

Ergﬁorrani"
o POWER
Tormrent Power Limited

6, Raghunath Nagar, Suresh Plaza Market,
M.G. Road, Agra 282 002

Help Line : 2424554 E-mail: ccagra@torrentpower.com

Excess Demand / RR® RaFs . Purpose /7 -
Supply Voltage (Kv) ARESRS 023, Avg Power Factor /¥ TR #7
Tariff./ 3R% LMV 1C  Load Factor / HEHIVAHIKVA)

{TOTAL Dugg/mada

A

[YOUR ELEGTRICITY BILL - Septem Rs./ ¥,
Fixed Charges /e ar 50.00
Energy. Charges /54 aref 152.00.
Electiicity Duty / Fem &2, 7.20 i
; i e =1 W
Total Current Dues /3@ 717 27 2fY 209.20 o (:El" T-ype; : el
: ; revious Reading D4
Arrears pEET . 1061.27 | P dTA AR S 18-08-10
D Ed.. = § Cymrept. Reading Datef )
Late Payment Surchargeﬁﬂf“ﬁ 2 R 12:54 _ 0 a%q%,ﬁ% 17-05-10
T for | B0 Date /A1 A 180810
S | Disconnection Datef
. i B B R IMMEDIATE/ Te<
. Last Payment Datef
' . : oo st &
' Last Payment amount/
frestt greF & iy 0

Security Deposit FAMA fY

e

‘DWNE‘W@@%WW@HQT" A

Meter Serlal No. / Hfie% =I'.; - 103959
. Lo KW/KVA | KWH/KVAH KWIKVA | KWH/KvAH |
Fast Reading / o 191 0.00 f 900000
Present Reading fa%ffrr:{irfér - 0.00 9000.00 ¢
MF / i@ - 1.00 1.00 T - O 000 IR S0 TF
AT e w o)

Tk
3
3

_Af_.ssesséd bill, provide access to your meter.

v i IR, T, B T :
V22 AT, SR R, S
v -, fi w1 @
© 0 SRS, TR § O sier W
v 1 R, A0d g, A
T & -
/;Quﬁ@@mm oI
v 1 S, 9 T,

Fleaze make sure that this Kl is paid in fullwithia ISdaysufﬂplry cf duedate failing which your :upplyimmm-:h.bhfurﬂuccrm_thu. Inthe evercolpryment
necbeing received within muchstpulated pericd, this bl would serve asadvenoe notice lor discoanection wi supply undar sectian 56 of dectricityact, 2003 road
withdhue£.3810TUP E]ccb-mty&pply Code 2003, Incaze ufm}'unpmdzmr: your supply s Bable for dscoanection as per the billcrm naticesarved sariles.

M mw m— pmma @ - -

. CUNEUMPTION |NFORMAT10N,’"~E!W‘T'HH ﬁl"’“ﬂﬂa . i
Mﬂlﬂg" Mar0.' Apt-10 _ May-10 Jun-10..  Jul10  AugHo
KWiRVAE | o e T o T 5 o
KW KF-;‘-H: T80 g0, | 80 - 80 . 80, ., B0

|

TR

T T e e s an mmtin 5 5

A

ServiceNerent powe iAo raBliPNE BAte  2ou401051 Pary Ra2ATIOMDS ayablei

(Franhiseg of TV for Ao}

1283
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S, o | ["" nrtorreni
. Sentember 2016/1/1/20/11201 05997 / 670057016 / T24429218 mznﬂ-:q A[.)[..‘l g ,
T NO. 3003014011 VR IRT b POWw C R
SHRI BABOO KHAN ot Ul R ALY Torrent Power Limited

25/87CHIRI MARTOLA 8, Raghunath Nagar, M.G. Road, Agra 282 002

Help Line : 2424554,1800-180-3124(tcll free)
E-mail: connect.agra@torrentpower.com

AGRA

Contract Demand /< R - 1.50 KW  Excess Demand / 3RRw Rers Purpose /Wi Domestic
| Recorded Demand | aifra fre 080 KW  Supply Voltage (KV) /ouf @i 0,23 Avg Power Factor %/ 316d TR 5a9,
| Bill Demand / &g Rere 150 KW  Taniff/ 3% - LMVIC  Load Factor/ SResKVAH fKVA]
{YOUR ELECTRICITY. BILL - September 2016 Rs./T. ) /Service Number / -5+, 670057016
o Bifl Due Datel semdfl  24-09416
I Fixed Charges /fira arf . 137.59 (¥ ‘dat .
Energy Charges / 3= = 886.05 PR '
gy ~harg Amount Pagable s 1 1119
Electricity Duty / ﬁgﬁm 51.18 {' S dadimy —
" Regulatory Surcharged / el avend 4 @ 1.14% 0.00 iy E'" _“:J? o :‘irﬁ; » 190815
Regulatory Surcharge2 / el st 2 @ 4.28% 43,81 =1 rewg@;sﬂ %?a{[ g bate
Total Current Dues / 3% T 3. 111863 . - == | Current Reading Date/ 08-09-16
‘' Arrears/ iR a +0.38 s St A A
rears = e o | B0 Days /o ey 31
- ’ . 1.0 | Bill Date /Rer & R 10-08-16
) . 1 Disconnection Datef 09-10-16
i - fomenem & R
| . R Last Payment Date! 26-08-16
| N - et s ) R .
i g " Last Payment amount/ 1091
) ﬁﬁéﬁ'ﬁlﬁﬂ'ﬂfﬁ.
}'otal Dues/ wHed, - 11901 .- 1 Security Deposit/ S Wt 0
. f‘{
L | | Mater Serial No. ez . T T24az9218
i 'y ; . . !
Past Reading / fred 9fr . 0.00 5310.00 o Frepe R ad
Present Reading /adrt 9o 0.00 5505,00 e grae i afafae gl
'} ME/ i . 1.00 1.00 - O 900 § 1630 T
(ol g . 0.60 136.00 ) (SRR 1300-1330)
- : = v 15 R, gfara sl
Lt v 15 R, eetaman & i, witaer el |
A T ‘“""’“&fmi““‘ e PO R v 16 fi, T $o, easd we|
TOHZ PR ER IRENT POVIER R, o S
, & iw ii P }- ?";. # : “} oA !msé? ‘/ 19 : ‘ ; l
- I . v 19 firmar, saar wwda Ren
. v 20 Ry, srfemen @ v, s el

BRRL L ey v 20 R, TR Frite s, sree we |

v 21 fiowR, smnwdmma Tl A5 |

TURRENT POWER  TORREMT i

d : v 21 Ry, a TR |
. Mrf*i,f:: iz ugwr‘ P i ?gﬁ:_,:gj T’W?m@mhii”f B “‘.‘!’%J{:IFE /2 , A E‘aﬁ. e AR]
wmqﬁeg‘ mwm Wﬂi‘?mﬂﬂ;%%‘aMUmcrmhgguﬂ Tﬂ%m;a o b v'23 fir, Rma ), TS B A
i o Nuhc:jg!\d-ﬂ\ Ty

Flease rmalee sure that this killis paitt i fullwithin I5darcfcxpiryot’dt.edme{ulm.gwh:h your supoly broomes lizb%e foe disconnectian. Inthe evenz ofpayient
no:b:ma,rucemedwthmw:lutpuh,tedp:nnd thub’ilwoulds:rvenxndvmaeno‘snerord.connummo{upplrunder.cctnn&bnfdccmnlr:zt 1003 redc*
with dauze4. 362 0f UP Elccm:rtyi:.pphrtc:cmu: Ineise o{munpcrd arrcnn;wr !UPJI)’BI‘-!IHE Fordm:onnc:bmap«ﬂv- tilloum natice served variles)

—— ——— v

comsummen mponm;mgw f ama‘m 1 mma B

"Month “Mar-16. Apr-16 . May-16 Jun-16 Jul-16 Aug-18
W 0 1 1 1 1 1
KWH 30 118 195 163 267 191

—
B T LT T T ey e T e sy g T e e L e o oy ey Y oYYt i vy iy oy - AP

Flease 3ctxth this coupon withicheque Sor pagment at drop box,
Service No. 6700567016 Bill Due Date 24-09-16 Amount.Payable 1119

I i

TORMENT POWER-LIMITED Regd.Offiee: Torent Matise, O Asiram Roed Akinedabad- 352 009 CIN ¢ L3120&GJZWIPLC&¢%&
(Franchisce of QWL for Agra) . .

1119
493623

Amt. Payable before due date
Additional DVVNL Arrears Payable
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September 2010 /1 /17 /10174009 / 37122 b ' % -io rren%_
. 4 . PFPOQWER
Torrent Power Limited
EQSSEAE:'QNKACHIAN _ i 6, Raghunath Nagar, Suresh Plaza Market,
M.G. Road, Agra 282 002
DARI MANSUR KHAN !
E(leRﬁm su Help Line : 2424554 E-mail: ccagra@torrentpower.com
b . |
f Contract Demand (W/KVATHP)/ B@ARARS 100  Excess Demand / ¥RR® e Purpose /7
| Recorded DemandXW/KVa/HP)/ SR = 0,00  Supply Voltage (KV) TR 023 Avg Power Factor /30 TR #3%
[ Bill Demand (KW/KVA)/ Ra i3 0.00  Tariff /2w LMV 1C  Load Faclor / SIS HaRKVAH / KVA)
" [YOURELECTRICITY BILL - September 2010 __RsJ¥, I
Fixed Charges /e a1t 50,00
Energy Charges /391 9 . 152.00:
Elecricity Duty / e+ . 7.20 ' v - :
: . Cob:co aN
Total Current Dues /& a4 23 3y 209.20 _ Bl Type / : . ASSESS
' . : . wsd § Previous Reading Dat,
Arrears FR - . : 1061.82 ; .- —yi Ml AR RN 25.08-10
" = ! Cument Reading Datef
Late Payment Surt:hargeIﬁﬁ'ﬂ*fa & IR 12.1_6- ) el Readin 23.08-10
J e e 5 . . e | B Date / a8 ff 240910
el » L J Disconnechion Date!
_ P . | R A ol MMEDIATE/ G¥%
3 ' ! T . Last Payrment Dale/ ' '
K . . \ T T &~ Mwﬁ
_ - : " Lasi Payrnent amounu
= . et R S T 0
; .8 - .
A S, ey | Secury Deposit T
il Meter Serial No./ flET 5. | . . 1azdee
., R E KW/KVA | KWH/KvaH KW/ KVA | KWH /KVAH
Past Reading / foct 4001 . 0.00 3530.00 | . X
Present Reading /e &1 - 2.00 3590.00 | : faw T S St gam
REEL A o0 | o0 - . WY - o900 9 A i 9
!‘r‘i_‘r:".l,il;otal - 0.00 80.00 J (m 13’00-1338)
... Reading not obtained, assessed bill ' g X ‘F@R’ S ﬁﬁ”ﬁ SR
RO - v 0 TR, i uE,
LA ‘ _fmmwﬁw%%aﬁ‘ﬁrm
v B TR, G g, 08 s
: AT T
' v SRRY, SR R, Rl

v 9 TR, W e, aﬁrmt

Flease mzta sure that this Bl is puid infullwithin ISdaysefcxplqu{du:dm{almgwhch ymrsuppbb::can:s]i:bc Tor discarnection. Inthe evertof payment
neebeing received within such stpulited pericd, this bil would seree as advanze notice for discoanection of supply under section 56 of electricityact, 2003 read
withdause4. ItaolUP El:ctxmt;rimph Code 2005. Incase of 3y unpaid amamﬂurnp;lru tabie for dsoennection os par the billoumnatice served cariler.

—_ [ - e [ - - mm - .

. co NSUNM PTION INFORMATIDN / amﬁar 6l :zmma i . .
Month mart0 [ aprto . | Maio | winte | a0, | Ao
}"\W-"K‘fﬁ ‘, . 0 B | o’ ‘ 0 i | . o' ] _ -m_o e 0 l,
KW £ KVAH 80, . g, - s g0 | - e b 80y L 80

Fizase attach this coupon with eheque for prFmont at drop bas.

[

" Servicefiguenr poweIAR%0 RegBURYE Rte s 1ew08010:1 Pam rodAMIORDE BaYables 1283-

(Framehizoe of EAVYRL for Acra)
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( : ?j‘@ Sorrent™
September 2010179177709/ 5915 : ol

o~ PQWER
Toment Power Limited

SHRIJAGDISH NARAYAN ARCRA o 6, Raghunath Nagar, Suresh Plaza Market,
§783-6000 PANNI : M.G. Road, Agra 282 002
Help Line ; 2424554 E-mail: ccagra@torrentpower.com
Contract Demand KW/ KVAIRP) Wmafers 100  Excess Demand / SRR e Purpose /™
Recorded DemandW/KVA/HR); SRARAS 000 Supply Voltage (KV) A 33 0,23 Avg Power Factor /3 7 $iaw
Bill Demand fkw/kua)! R e 0.00  Tariff /2R%  LMV1C  Load Factor / TS3TWVAHIKWA) |
[Your eLECTRICITY BILL - September 2000, . R
Fixed Charges e ' 50.00 3ill Due Date /3
Energy Charges /¥t : ' 152.00 - | Amount Payable
Electricity Duty / Rgaav 7.20 - ke
B Yicckaf oo E
- Total Current Dues /34 T4 2a Ty 209.20 N 2‘" T.ype; s ASSESS
. Tevious aqing-
Arrears fEdT . ‘ 1018.37 " et e ) 16-08-10 '
Late Payment Surchargeﬂaaf"ﬁ 2 SR 12.03 a %?%Rga[g&’g Date/ 15.09-10
- ‘ ' ' ey | Bl Date R  16-09:10
PR, | visconnection Datef
s . i &t fafer MMEDIATE/ T
| ' . : Last Paymenl Date/
-. | e PR
' “ . - Last Paymenl amount
: . e ot e 61ty 0
. ! o . _ _ T e & security Deposit T TR
L 123960 - - )
. f‘. i : } vég ;’4
—— NP
i Meter Serial No./ flex 5. .. |, * . 122347 ] ' 5
] L. 0 KWTKVA | KWHIKvAH KW/KVA | KWH I KVAH
Past Reading / fiacd dhe1 0.00 8051.00
Present Reading /&F 4f1 | - 0.00 8051.00 . o) gqaﬁ m Gi[fﬁT'E}ﬁ gﬁm
MR : 1.00 100 W - W S0 W T 620 5%
1
L Jewls gm _ 500 | 80.00 . (S FERS 1300-1330)
7 e e, T H S, R T
o ‘Assésséd bill, providé actess fo your meter. v’ 12 ST, S e, e
R . : L O R, RO, R W OE
wl ./awﬁmmrar%maﬁw.m
C B SR, SR wm, B e
: T TN

ﬂv

23 SRR, SR R, S
2 g, Y S, 4w

fu

f
! rl

mm-aw mﬂmﬁ b

S
135

. Flexse mzhve sure that this Bill s pald in fullwithin [ 5 duys of expiry of duedate faiting which your supolybeoamas lisb'e for discacnectian. Inthe ewenc ol payment
nezbeing recefved within zuch stépulated peried, this bil would seree as advence nctice for dizcoanection of supphy under section 36 of electeicity 2ct, 2003 read
<withdauze s, SﬁadUPﬂumty.&pplyCcchUG:. Incase Dl'mi}'unpald arrears your supaly s Fable for dsconnection as per the killarm natike served earilec

&

! CONSUMPTION INFORMATION S e Bl s .
! Mon{h_ o . _M'ar-_j_o_ ' Apeto May-10 |  : dund0 Jud . Aug-0
' T T e 0o o | e
K\'-"i-l;fKVAH‘“ . ) 84: o R . 80 1 80. : “. 80.
e T T e e T T T T T s e e

Fhase attach this covpon with Lheque 57 payment at drop box.

AEOE KRR RTATCADC -

ServiceNgneiir poweB3f ep rBURLE RAEI Hoes2 10105 0am mA‘Iﬁ?—l‘ARﬁSaS’&? 1239
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eptember 2016 /1 /1 11970990/ 05740 / 670005915 / T22409410

NO. 3003010560
HRI JAGDISH NARAYAN ARORA

PR Tty A

T

€ 0 rmm—
TRTRETT A8 IGE} ]
LRI TRY, N T PULUCR
PP ITRLEn MEEPLL w2 Torrent Power Limited

5783-6000 PANNI
GALI

6, Raghunath Nagar, M.G. Road, Agra-282 002
Help Line : 2424554,1800-180-3124(toll free)

AGRA

E-mail: connect.agra@torrentpower:.com

Contract Damand /e5%n Rare 1.00 KW  Excess Demand / 3R Rare ~ Purpose /s Domestic
Recorded Demand [ s fore 0.06 KW  Supply Voltage (KV) /i@ 0.23  Avg Power Factor %/ 3itm om de=md) .
| Bill Demand / Re Rers 0.75KW  Taiiff/ R LMV1C  Load Factor / seiae{kVAH/ KVA)
[YouR ELECTRICITY BILL - Septembér 2016 Rs./%. j Service Number / - 88 870005915,
. Bill Due Date /. st 32 fify IMMED[ATEI e
Fixed Charges /Rt orf 38.22 ; -
Energy Cha?gesl Exidn] 62.00 W5 M .
Amount Payable 275
Electricity Duty / frem a= 5.01, Pes = - . *
Regulatory Stircharged / igéaﬁm‘uﬁf 1@ 1.14% 0.00. - 2'" T'ype‘lR :mmo tof :;)::A?GL
Regulatory Surcharge? / ¥pieh wwenf 2@ 4.28% 4.28 C ] 'e"'é’é‘; ﬂ%mg ae bt
Total Current Dues 7 & a7 S ofYy 109.51. == | Current Reading Date/ 08-09-16
Al PR 7 165 18 m i 2 ) R
frears. Y - Billed Days /Bl 31
- Late Payment Surcharge / fePa 83 st 1.04 . --I Bill Date /B & R 10-09-16
’ - ; " { Disconnaction Date/ IMMEDIATE / e
) . feeem & ffdy
_ Last Payment Datef 26-07-16
gy proe &t fRy
Last Payment amount/ 200
foreet T & f
" j | Security Deposit/ T Y o
» ‘Meter Sotial No. / H1ax 4, 122409410
Past Reading / fiseft $fen 0.00 296800 aE Bae AR e :
Present Reading /5fam 1 0.00 2999.00 F femt s afafag g
1, MF/ it L 1.00 1.00 T - W 900 B, 1 1630 0F
{\Tow] g 3 0.06 31.00 F (VTR 1300-1330)
R =7 15 AR, R R | _
0 : v 15 R, spfamert @ i, i T |
1 TURREWT POWER  TURRENT POWER ol e !
5 TS REN W TOMRE SR 10 L
- v 19 RO, e sreraa Rar)
| ey e po, e e o i v 20 Ry, enfemren & wre, Zierem e |
‘ TORGENY POAYERE TORRENT POWER v 20 R, TR P e, anig |
b -~ v 21 R, S5 T8 5ot aTa, SIAT WEa |
l . v 21 R, gferrs @gl
i N s hgﬂ |’E’2 }lgh“g?‘_ T""RF ?‘-’F"i&‘l'}_ Ev e v'22 T, ol 9 2, YR |
ot WO IR AT G018 W e F0ie @ wd B | J
! ﬁﬁ' W“mWhﬁTﬂUW‘ﬁzluﬁm mﬂmmnm L] mﬂm::og [ vz R, Rmam@:g:-;iﬁué’n
- TR R Wa's'mhaﬁ" PHFI) ﬁ'@ﬂqzﬂm ,mmﬂ AR QBT T
Qe  NOHOET T,

[Flease mzice sure that thisbillis paiiftadullwitin | 5 d:lrcfexplrycfduedmefu[mgwidch your supaly broomes lizble for discennectian. tn thcc'qulp:ylrr-n:
rlr:rbetng recefned within suchstpakited period, this bil wieuld serve asadvanoe iotioa for dzconnection of supply under section 56 of dectriciract, 2003 rmﬂ

withduzes. JéaofUP Eicctrmyﬁ.ppb Coce 2063. Incase of a'vunpmd arredrs rour supalys Fable for dsconnectio 2s perths hllo.mrrlms-nvd earikr.

1

h N
| .

i

comsummom :NFomAnawam;t«reﬁTWa ,‘ T
Mo Mar-16 Apr-16 May-16 Jun-te srs | Aug-16
b kw 0. 0 o 0- o o
© xw R 72 64 45 és | s )
P ikase sarmclt this CoupDn with CHEqUE Sor PAPMENE BELrop DOk s R S T s e e
-Service No. 670005916 Bill Due Date 24-09-16 Amount Payable 275 Amt. Payable before due date 275
| Additional DVVNL Arrears Payable 413814

'

I

IATEAT

|

TORRENT FO‘NEIE-LH&IT:ED Ragd.Offfce: Torrent Howse, OIfAshram Riad AMiredsbad- 350 009 CiN 1= L31200GSZ004PLGESAQES

¢ (Franchisee of SAVNL. (o7 Agra)
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September 201071 /11 1103/ 2736/ 91925

ISHARAT ALI 8/0 SRI NIYAMAT AL

SHOP 20 BANSHI MKT
MADAN MOHAN GATE

—forreni™

FOWER
Tomrent Power-Limited

6, Raghunalh Nagar, Suresh Plaza Market,
M.G. Road, Agra 282 002

Help Line: 2424554 E-mail: ccagra@torrentpower.com

v

Contract Demand(KW/KVAIHR)! 3RS 100  Excess Demand / 55 RS Pumpgse /™
Recorded DemandXW/KVA/HP)/ 3if%d fAR8 D00 Supply Voltage (KV) FEI@E 023 Avg Power Factor /3% TR 93w
Bill Demand (W1 kva)/ e g 000  Tariff /¥ LMV2C  Load Faclor / S BTERKVAH Kva) _
(YOUR ELECTRICITY BILL - September 2010 Rs./ . )
Fixed Charges /f& T 115.00
Energy Charges /59 T 514.80
Electricity Duty / Foa ™= 9,36
Total Current Dues /3 397 27 % 639.16 e TR
. revioys Reading Date
Arrears PR ; . 317185 il @%g?aﬁ: 9 18-08-10
- Current Reading Datef
Late Payment Surchange Iﬁﬁ"ﬁﬁ SRR 373 E TS ] 17-09-10
- Joue | Bl Date / 1 & faf - -18-09-10
e Disconnection Date/ .
e R fafy IMMEDIATE/ &
- * Last Payment Date/ ' '
. ’ . -, Tast Payment amouny
Foredt e ot 0
: Security Deposit FiTa Al

-

: v
Assessed bill, provide access to your meter.,

Meter Serlal No. 1 fiex o, | . Co1994 . .
' “,‘ i - | KW!I;VA KWH 7 KVAH KW/KVA | KWH/KVAH
Past Reading / m’mw,: 0.00 6679.00 ' ' :
Present Reading /TR M- 000 6679.00 férﬂ ST ﬁ FRINE e
MF 7 T ‘ 1.00 1.00 T - W 900 A AW 1690 TF
AJotal7 T W 0.00 104.00 (T 1300-1330)
i @ : e , V/ﬂ‘W' q-'% @ Eﬁ’ﬁ:ﬁ T

V2 ST, S T, g

v o e, B wd o W

v 1 SR, m%% i il

v & SR SRA T, A w20
TR @

' G, e R,

v 8 SRR, @ T, 8

Hcmcmr}m:uretf-nkthlsbd[ispuldmfullﬁm&mISdarafcxpnr)'nfducdatcfzslu\gwhchywsupplybzmm_s!hb‘efurdumrm.tbmlnthcmofp:;mt .
nex bring received within such stpubted peried, this bil would serve as advanoe notice for decoanection of supply tnder section 56 of electricityact, 2003 read
with Jause£.36a 0l UP Hectricity Supply Code 2005, I ca:up{m; unpaidarrears yuur :cp;hrvs takle fordsooanection a:perlhc Eilloum natice served sarilec.,

D, - Ve mam e gm e e

K

. L CONSUMPTIGN INFORMATION fam.‘r:r@ r.:sz:r:ﬁra . L
Mo C Mardo ’ Ap-10_°  May-10 o dun-d a0, Aug-t0.
UL T o o | o ] e | e
KW RVAH| 104 _ 104 w4 L 1ee Co04 _104 .
T i ———
Serviceenent powe 188D reBlRRE R Hou 2401051 Dacn mﬁﬂh@-“ﬁfcﬂa?li@ 3848

(Franchisee of BWRL for deral
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TN cooen . G0 notorreni™
~%» September 2010/1 76 1107 1 3023/ 12431 ) . O

RPOQUWER
Toment Power Limited
SRI MOHD. YAKUB : . . 6, Raghunath Nagar, Suresh Flaza Market,
20/57 PAI CHOWKI ) M.G. Road Agra 282 002
AGRA Help Line : 2424554 E-mail: ccagra@tomrentpower.com
Conlract Demand KW/ KVA/HR), Tma B 100  Excess.Demand / ¥R® BArs Purpose /%
Recorded Demand®W/KvA/HR) SRR 000  Supply Voitage (KV) #IRT=Y 023 Avg Power Factor /458 T hagt
Bl Démand (KW/KkvA)/ fie femre 0.00  Tariff /%% LMV 1C  Load Factor / e BeRkvAH/Kuay
. oo Red®.
Fixed Charges Im.'ﬂ wl 50.00
Energy Charges /39 us 45200
Electricity Duty / Bem e 720 _
s e S : /Bill Type /B @ waR
Total Current Dues /@5 37 27 Ok 209,20 ; o
. min) | Previoys Reading Date:
‘Arrears prdd . 846:08 | ™| Ml g A 13-08-10
. Late Payment Surcharge /¥efad 37 JfrR 10.55. E Symept Reading Date/ 12.09-10
1 - . = T
| E o £ B Date / e & R 13-09-10
T . _3 Disconnection Date/
) R 3 R IMMEDIATE/ 57
- “Last Payment Date/ )
forestt & faif?y
Last Paymenl amouny/
fereett e 6 Al 0
. . T R Security Deposit T T
{ TOTAL Dues./ 3733 B
. /{ e
sl Meter Serlal No. / A12T 4, .. R 106478
‘ SN KWIKVA | KWHIKVAH KW/KVA | KWH/KVAH
Past Reading / fiesit @fn 0.00 ©8.00 '
Present Reading /@A o¥T. 0.00 - 98.00
\ MF / s - ' 1.00 1.00 ' TR - I 040 T TR %0 TF
L AJowll g 0.00 80.00 ) (mﬂ ww-zaac)

o Reading not obtained, assessed bill. : R W Glﬁ?-:a ﬁﬁ'ﬂ' E}ﬁﬁi‘é}l
N - v 2 TR, fﬁuam'irﬂmﬁzﬁ
e . ' 18 SR, gl %9, KT W
: v B G, SNA T, A &2

Thl TETEN
/20 SIS, S TP, SR

v 0., 1& T

e wwﬁr% HRULIE. e (ﬁﬁ?ﬁﬁ) ﬁ%ﬁruﬁqﬁ | mgtmgv-—crmi o
£ Matice/, ;

Feasemzfe sure that this billis paid infullwithin I5dxﬁcfcxplwnfdmdatc{ahr@wh:h wour supplybreamzs lidble for discarnectian. In thccm:mofp:ymt

nezbeing received within zuch stpulzted pericd, this bil would serve as advante notice for disconnection of supply undar section 56 of electricityract, 2003 read

\nth dauze£.36acl UP Elccn'xlt]rs‘.ppfy Code 2003, In case of amy unpaid arrears your supply & Fable fordisonnnection as p«:ﬂhﬁ Eilloum natke seved earilee,

oL S o CONSUMPT!ON tNFtJRMATloN,fwﬁlrﬂ t;nxssm - N

Mﬂlﬁﬂt- Mar-10. T Apr10 = May-10 " Jun-10, . dueo] | Aug-10:

KWikva | 0 S T e T

. KW J KvaH | 80 ' e | e o e . | - 8. | 80 .,
ﬂ‘ud'amh!‘lll-hbdﬁhtaamllll\wil-lu-udawunmdiﬁlmihlMh.n‘nﬂﬁ-hd-‘a'-‘.-‘l ------- -unvl.qs-tAndwuule&dﬂ-nﬂ'm'ﬂllnhnd‘t--ddis.-a-whlllﬁ‘lw-ﬁ‘--lmimunwlllb»ﬂi'ﬁl’v'-ﬂa

Phiise attach this coupon with ehegue Bor paymont o drop bos.

) I IIIIII!II||IIII!III!I?I|!IIIIIIIIIIHIIIIIIIIIIHIIIIIIIIIIIIIIII!IIHIIIIIIIIII\I

, © Servicetionent powerlRARED regBURNE RAEM ous2T R8I Pim o AMOUDL Ravablae 1165 "

| (Franzhiseo of VAL for Agra)
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[ .

p - . T i SR T . ._': :':;.
[YOUR ELECTRICITY BILL - September 2016 Rs./Z. y /Service Numbr / . s 5700124311
- " | BillDue Date/ sipmauppy IMMEDIATE/ w5
.Fixed,Charges /= ol 50.96 Amount Payable be i .
Energy Charges / i ardf 221.09 :qn?fuizasay:l:e ﬁwﬁl
Electricity Duty / foem 7% 13.60
Regulatory Surcharged / el ot 4 @ 1.14% 6.00 i (Ei';;’:i Lej::ﬁ;ate/ :;S_:BE_?: ,
Regulatory Surcharge2 /  ¥oich &eant 2 @ 4.28% 11.64 -—l S A By 9
. Total Current Dues / 3 & a ufh 25!7_.29 Eﬂg ‘acﬁt;]r:r{egé‘ Rﬁe}a%g Date/ 08-08-16
Arears/ ‘s §753.22 . Biiled Days /Ry s 3
Late Payment Surcharge / RaPam 7 sftraw 98.50. : Bill Date 1B it Ry 10-09-16
’ ’ : Disconnection Datef IMMEDIATE/  g&%
' e f R
| " 4 Last Payment Date/ 24-12-14
. , 4 fm B R
-1 Last Payment amount/ 11497
vt et Y =l
10149.01 - Secunly Deposit/ GW{HW 0
Prm(upa[ Amoum 1'16 TlﬁT 191 197 l}Gi
Mé.terSeriaI-NoJ e, 406478 : B
- 7 — — o \Jotal/ m 15;2_531.51;i
Past Reading / Fomen 41 0.00 38,00 T Frpe A A
' Present Reading /adF &1 0.00 ~98.00 fom g 9 erfofe giaar
| MF/ i S 1.00 . 100 ] . WY - WIG: 900 q W 1630 T
.aQ'fta” gm " g 81.63 7 (WSFEES 1300~1230)
he— -~ v 15 R, gfemmia wewe |
Readrng not: obl " i vis ' . I
PRI POWER  TERRENT FOWER R e
\ v 19 RIFRR, DA SR ﬁﬁ:m
5 - s g o v 20 Ry, eWaieT @ A, e el
T “”ag C§‘§ PO PO RENT PONNVER v 20 firaae, TR Frer anftsw, ame W |
e /Wﬂwm%mzﬁmuﬁrsﬂssam B g T R, v 21 RITRR, T el 2R TR, ST TEF 1
TR & afReT B . v 21 R, ot Geewe |
e DsERIT EewaEr  pepEET epeme V2 Res, o @ e R o
i Sone 3 e T BgE Ryt 10 serr2bis 8 KA B /23 R, Rigw i
mtqt m T ll f«qu 7 arat féiquvmcfjnnm Lot n‘:u:!m[ﬂsl I , v ' ), T3 A 74
T T S IR R T m‘l\‘ra,(aa—-)aeﬁ)h mw RIKURIE s Ko )
f L >Motice

. \

~ber 2016 71/ 1111 /0950 / 03223 ] 670012431 / 106478

e
s!. KOHD. YAKUB.

22003011162
20/57 PAI CHOWKI
AGRA

GGt AP
FRICRATS TEY

@ W *F%ﬁorréni- .

L"‘.-,f} POQWER

(B st AR 7 s

6,

JEEr Torrent Power Limited
Raghunath Nagar, M.G. Road, Agra 282 002
Help Line : 2424554,1800-180-3124(toll free)

E-mail: connect.agra@torrentpower.com

«Contract Demand /<9 fors 1.00 KW  Excess Demand / ¥R Rr= N Purpose /wi=r Domestic .
Récorded Demand /- s fomes KW Supply Voltage (KV) /ol @3 0.23  Avg Power Factor %/ -2t o 43R
1.00 KW  Tariff / 2Rw LMV 1C  Load Factor / @R%aeuKVAH / KvA)

i .Bill Demand / fid Rers

1

chsn ke sure that this billjs pmd tnfullwitttin 15 dsyzcfexpity nt‘duednie{slmgwh:ch your supaly-Becgmes li:biefoc disconnectian. Intheeverz ol pryment
‘nebring received within suchstpolited pericd, this bil would sereeas advence nodies for dizconnection of supply under section 55 oleléctricityact, 2003 read

‘with dause-£,36icfUR E!c:wulyﬁppb Cade 2003, In cxse of any unpaid arrears your suppky s Fable

fordzcomnectionas per the hlfm notice sarved eariler.

) comsummam msc-amnor«mami}w%‘:mwm 5

‘Mot * Mar16 Apr-16 . May-16 Jun-16 lu16 Aug-16 .,
' KW i 0 0 0 ] ‘9 A o
KWH: 1 80 80 80 ) 80 80 ‘80 .
B L LT i LI e Ty T T = ror ey g g ey T Y T T T I Ty S ey T T e Cen e an b
Filzase astaeh this coupon with ehique for paymeat ac deop bn-c,
Service No. 670012431 Bill Due Date 24:09-16 Amount Payable 10149 Amt. Payable before due date 10149
Additional DVVNL Arrears Payable . 192532

TN

i

e

TORRENT POWER LIMITED Reqgd OfTes: Torrent House, OIFAshraz Rxad AMedabad- 359 009 CIN :» LI1200312504PLCOSI0EE

{Franzhisec of SVVIL for Agra)

tor



September 2010 /1174107 / 3021/ 91935

mTtorrent™
: POWER
Torrent Power Limited

LAXM;:I\?RNN 6, Raghunath Nagar, Suresh Plaza Market,
TUKI M.G. Road; Agra 262 002
HNO 241214 NALANAI Help Line': 2424554 E-mail: ccagra@tomrentpower.com
Contract Demand W/ KVA/HP) ! ¥a BS 1.00 Excess Demand / ¥R Rars Purpose /#A.
| Recorded DemandKW/KVAIHR) ST5aRAFS 000 Supply Voltage (KV) ARAR9 0,23 Avg Power Factor /358 % 9w
| Bil Demand (KW/KvA)/ Ra &ms 0.00  Tariff /&% LMV 1C  Load Factor / 3% BaTKVAH IKVA)
{xop%ﬁsgecjglgmgy,y - Septsmber 2010 Re./ ¥ ,
Fixed Charges /R o ' 50.00
Energy Charges /39 < 152:00
Electricity Duty / f&m % 7.20 i —— ASSESS
. Total Gurrent Dues /g 3411 24 A 200.20 = ”3" Tﬁzl o, _
Tevi g
 Arrears /9 996.86 ‘T mwgﬁm g 14-08-10
: Late-Payment Surcharge [ﬁaﬂiﬁéu FfrR 161 E Spmepl Reading Datel 13-09-10
| T * e { Bl Date / RERAR: 14-09-10
|l . b N i D p
o ] § Discon nection Datef
‘ + N fiz R R IMMED]ATEJ" i)
I “ Last Payment Date/
. o . RS e D
. g Cast Payment amount
L ) s forectt g B Tl . 0
X I ! Security Deposit FAId ufy 125
i
P _i_ Meter Seriat No. / figT =, B12696
i { R KW/ KVA | KWH S KVAH KW/KVA | KWH 7 KVAH
. Past Reading / fesi G191 0.00 559.00
i Present Reading /T 931 « 0.00 §59.00 7
1 |MRITE - 1.00 1.00 . T - O 9e A o 50 T
.o NJowr g - 2,00 30,00 ) (I=HERE 1500-1530)
§og T i - : B — 2 O, T O, 60 o
. - Assessed bill, provide access to your meter. v 2 ST, wreed faRen, gt
S v U G, W wg, R # e
— Vi FEER, e & o, e i
v 8 TR, G4 g, 0 e
’ Tl AT
I v \:;"??E; Gﬁiéﬂ ﬁ"lqlp Ei?iﬁ]idl
; . v % I, @ W, 3l s
= M%J'mmgfmﬁmv—da%l S
*’*Nazlee“.f el

Flease make sune that this biLis pmdm{ul!mbhn ISdnysufcxplr)-Dfduedate{ulmgwfuth your supply Brcaras lishle fer discasnectian. Inthe cventolpayment
nezbring received within such stpubwed peried. this bl would senve as advance netice for decoanection of supply under section 56 of elzctricityact, 2003 read
withdaure £ 362 ofUP ﬂucm:lty%.ppt; Cade 2005, Incae o!munpmdarn:ar: ynur supphy s Fable Eardmnnnecﬁm s perr.hc hqllmmtmuned earilen

CONSUMFTION INFORMATIDN f(-l‘-l”i‘]’l' 1 e

Morth Mar-10 Apr-10 . May=10 dun-10 Jul-10 Aig-10
! KWiRkva | 0 A e o 0 : 0. ' 0
M i k .
KWH {KVAH | | £0. 56 80 80 < 80+ |: .80 -
LR E T Y mumn»qnicunmwﬂd‘lh --------------- .w-wt-»»hu*nvbuulcunMn-ﬁ&u‘Innha—-ktﬁb ---------------- n-u’n&au-‘nwma#&a»nutdv«—'\m‘--i--r-\mhsqlul.nv&lhu--
Flease aceach thrscoupmwmuhequcmrm eat ol drop box.
1217

ServiceNgent rowert 19380 raBURYE BA Hous A8 Dam roacAMauDt Bavable,

(Franchisec of BVWHL for Agr)



v, - 4 -
es & | gy orrentT
September 2016 /1/1/ 1611790 04883 / 670091935 ] T22413352 S A ‘ ﬁ— ;SI
T-NQ. 3003016140 TSI REY POUWER

LAXMi NARAIN Ny
. TUKI RAM ’ 6
H NO 24214 NALANAI :
' Contract Demand /<5iwn e 1.80 KW  Excess Demand / 3R fems
' Recorded Demand / aiftra fere 0.20 KW  ‘Supply Voltage (KV) /o @icdar 0.23
Bill Demand / Rz fivrs 1.50 KW Tariff / 2% LMV1C

Lids e B LR Torrent Power Limited

, Raghunath Nagar, M.G. Road, Agra 282 002
Help Line : 2424554,1800-180-3124(tall free)

E-mail; connect.agra@torrentpower.com

Purpose /T Domestic
Avg Power Factor %/ e o staedy
Load Factor / se SiTci{KVAH/KVA),

!

i T

TR

{ YOUR ELECTRICITY BILL - September 2016 Rs./Z. ) /'Service Number / %@a 5700919355
. , T Bill Due Date, SRmduRfy  IMMEDIATE/  gew
Fixed Charges J e ot 137.59 Amount. Payable o-date 5
Energy Charges / =i arsi 46200 & s R A 1420§
o Amount Payable fea gt 1420
Electricity Duty / R &t 29.97 el Tyoe /Fe NORMAL
Regulatory Surcharget /! ‘ot wami9 @'1.14% 0.00 o Pl .yo'pz freading Datef 0908 1‘5
Reégulatory Surcharge2 / gl sl 2 @ 4.28% 25.66 = renemranm
Total CGurrent Dues /| . ad9m 3 Tfr 665.22 = | Current Reading Date/ 08-09-16
roralr '\H“es w ' o129 28 | o o 8
Amears /o _ : | Billed Days /fva sy 31
- Lale Payment Surcharge / Refad & sftpr 4.41 z Bill Date / Ra $ iy 10-09-16
' Discannaction Date/ IMMEDIATE/ gt
freaem &t fafer
I Last Payment Date/ 03-08-16
I forge) e % R
! L-ast Payment amount/ 912
. frea) T & o
i [Total Dues| = . 1420.86 . 1} Security Deposit/ wHma R 125
(;-{'L . ring Detalis 1. 14 Rwt
= Meter Serial No, / e &, . "rzg413352‘ :
. : Kw KWH KW
Past Reading / Feeh 951 0.00 2977.00 T Prpe W G
Preserit Reading / e 4091 0.00 9082.00 fow A @ arfafte gt
ME ¢ qorim K 1.00 1.00 ] T - W 600 § TIE 1630 o
| Totl/ o 0.20 105.00 J (STremaeBrer 1306-13:30)
o -~ v'15 Ry, giamie [T
8 . v 15 R, sofaen @ wi, e et |
! OV IR RN TR R P ) e fraar, @ 3o, wued ar
if} Ey ..t:% f % ‘fiwl 555 \L"":_f...s i ﬁg’!kl“ 3 (wﬁ . !
.} = ?‘% g a;*g WK b, i § {‘- [ » %—ﬁ%’ﬂ ( 19 ] m m] .
- v 19 R, Saawh oEa R
. e e e o L I v 20 RyaweR, s & v, e el |
: | TOREENT POYWEFE TORMERNT BOWEE v 20 firaR, AR Bri anftre, s W
v 21 RATR, TN ol §R ST, BT 75 |
v 21 R, gferamiar e |
TE Fﬁr"{ 'ﬂ[n' ,ﬁ.nhimgﬂghi"r:p gg tPF‘;‘:“‘«' }':Js 1)‘,13:"_{‘: (&mﬂm,mﬁa&ﬂ,mml
| SR 2015 W T Rt " 10: 3008 " 2018 4 ot ¥ 23 j 1 x
ﬂra mq‘rmwmﬂ%a 2°1%mammm w® dam i‘ram'tztmu l V23 R, s ), 5 B
g AR & SR ZE XS, (aﬁifsm) e g, | TRA RS T
e “Motice Tl ;
Please rmzli sure that this billis pait i dullwitsin, ISda}'cfaxpir)' nfduedme{ah-tgwﬂch your supaly becames lzble foe disconiiectisn. inthe ewerv ol payment
nexbring recdieed within suchstipulated period, this b would serve as advanse riotice for dizconmn ection of supply und:rmmnSSonc«:mt}-mt Im3mﬂ
“with dau-e& JeaciUP Ele-:u'):mrSLppI; Cote2003. Incase of a-rrunpm:i arrears;mrr tupply & bable for dsconnection ax pcrthe Eillcumnicticeserved kari
y B CONSUMPT!ON ENFQRMA‘I‘IDN £ et iﬁ! t:rrm:t&‘t - .
. "Monthi Mar-16 " ° Apr-16 May-16 - Jun-16 Juk1e Aug-16
KW 0 ’ o 0 Q - o : "o
KWH 52 67 110 158 157 127
e P ease arcath Iﬂé&L}ERﬁxRZﬂLﬁBEE&Q&&ESEJ:?Z;E.ZL“‘"‘"'"'"": “““““““ e
Service No. 670091935 Bill Due Date 24-09-16 Amount Payable 1420 Amt. Payable before due date 1420
) Additional DVVNL Arrears Payable 136143

TORHEIIT PO‘.\ER LUAITED Regd. Otfice: Torrent: I"‘ea!}ﬁ Off Ashram Raad Mtl'ﬁ.‘.‘ﬁéﬂéd 3152 009 CIN = L.‘.l‘IZDOGJEﬁIJi!PlGQ"éﬂE\E

{Franzhlsoc of SWUL for Agray -



T : mmtorrent
September 2010/1/9/7.1733 I'3?136 . ) i
' = BOQUIER

Torrent Power Limited

SMT KHUBAN W/O HAIDER BUX , 6, Raghunath Nagar, Suresh Plaza Market,
%11}3 BARI PANNI . M.G. Road, Agra 282 002
’ Help Line : 2424554 E-mail; ccagra@tementpower.com
' Contract Demanid KW/ KvA/HP) s 1.00  Excess Demand / R Rars N Purpose /T
: Recorded DemandKW/Kva/HR SB3RAFE 000 Supply Voltage (KV) FIR IR 023 _ Avg Power Factor /3 TR #3%
. Bill Dermnand (KW/KvA)/ Rk R 0.00 Tanff/¥F . LMV 1C  Load Factor / FSTRKVAH/KVA) }
rYOUR_ELECTRICITY BlLL September2010 . . .Rs.! W,
Fixed:Charges /frra T 50.00
Energy-Charges /55 T T 152.00
Electricity Duty / R = 720 - AéSESS
Total Current Dues /39 &9 da vy~ ©209.20
i } = | Previous Reading Date/
! Arrears R ) . 101837 3} T Qe e 16-08-10
' Late Payment Surcharge /Rt &2 s 1203 - a Clire Readlig Datel 15.09.10
e Joms § B Dt B 1 16-09:10
] B ‘ : -
=t =i isconnection Datef
RE ot . 1 Rt R IMMEDIATE/ & .
. | _— * .. 3Tasi Payment Date/
: .- - o Mgﬂ%ﬂﬂ
- Las{ Payment amatint/
' fireett R At TR 0
. ' . . } Security Deposit AR wfy
1239.60 - -]
.
| . :
1l Meter Serial No. / dfiex 4. _ |. . 108969
P L KW/KVA | KWH 7 KVAH KW/KVA | KWH 7 KVAH
Past Reading / Rt &1~ | 0.00 7695.00 )
Present Reading .raa{mi_ﬁrq‘ . 0.00 7696.00 .
MF{TME R 1.00 1.00 © WY - N 900 9 HR EN0 TR
L LAaJeal g 0.00 80.00 J (Wﬂm 00~ 133¢)
T Reading not cbtained, assessed bill. - © % T, e T, S
- - v T, W, 7 W
sl v 70 AEEY, G & o, S T
. B EEE A T, u =
' ‘ 0 T
' 71 SR, wHEg R, e
L ' _ . 0 SR, W S, e
: T A g B [
Please mzke sure that this billis paid infuflwithin 15 dxﬁcfcxp:r}rofduedabc{almswhch your supp!ybe:am.:]:zb‘el’wdumnrmion.Ir| theefemolp:;.‘ﬁm
. noz bieing received within such stpulited prricd, this bl would serve ns advanse nosioe for dsconnection of spply under section 56 ol electricityzct, 2003 read
. withdanze £ 3faclUP Ei:cmcltyimpl;.- Coda2003.In cmeo!avunpm:lamn your sx:ppbm Eakle Eﬂrdmunecummwﬂu billoume natice served cariter.
1 B mn e s - — . . wa
consum PTION IN FORMATION ! %ermr $ m:ma
. . Month o Mard | . Apeto ~ May-10 _ dun-io L duko ] Aug-10
LTI N SR I S I T B S A R o
KWHY KVAH |, I 64 T s “ __'so,'_i | . 8 . | . 8
. o DR B T e T e g e e T b Tt e T T ey T R 4 et e e ey R
Fltase ateath thi ceuptn with cheque B pagment at drop bos.

Service¥Rient powEr RS0 reyBURNE RAS Hous 10101 Pam ree AMSHDL BrRYAD IRy 1239

(Franchizee of DONNL for Aoray



-

!
.

» September 2016 /17119 /2748 / 02680 / 670037136 / T24568653
T N, 3003012995
SMT KHUBAN W/Q HAIDER BUX
f 27/113 BARI PANNI
GALl
AGRA

[.

e o e

‘torrent™

1 [\E_%‘?;] POWER

&
ARG AF’I—-’

3 c.

Wi

st Wi L L0 Torrent Power Limited

6, Raghunath Nagar, M.G. Road, Agra 282 002
Help Line : 2424554,1800-180-3124(to!l free)
E-mail: connect.agra@torrenfpower.com

Contract:Demand /&5 fore 1.00 KW  Excess Demand / s Rers 0.38  Purpose /¥md Domestic
' Recorded Demand / siffa fors. 1.38 KW  Supply Voltage (KV) /offdiRa  .0.23  Avg Power Faclor %/ e TR 93 %
Bill Demand / f RAFe 1.38 KW Tariff / 2R LMV 1C  Load Factor/ dreBas(VAH T KvA)
YOUR ELECTRIGITY BILL - Séptember 2016 Rs.JZ. ;l Service Number / ‘g, 670037136
N Bill Due Date / .sem3rp®  IMMEDIATE/
Fixed Charges /frar .. 126.58 Amount Payabie:before duedate’ -
Excess Demand Charges/fifts it 34.85 mEHY T 39751
- Amount Payable f*ﬂﬂf 39751
Energy Charges / 9= 9t 2052.15 r,,- . 5
. ) N k-2 RMAL
Electricity Duty / P ¢ 108.93 Bill Type /e @1 xaR N
* = | Previous Reading Datef 09-08-16
Regulatory Surcharge1 / el wward 9@ 1.14% 0.00 e 9 §1 Ry
- Regulatory Surcharge2 / ¥Rt werd 3 @ 4.28% 93.24. . | Eﬁ Cuf rrent Reading Date/ 08-09-16
* Total (?urrent Dues / 3 w2l 241875 t—, Billed Days /Rt arah 31
Arrears/ smdy . 3725667 "3 § Bl Date /f & Bf 10-09-16
. ""i \
Late Payment Surcharge / Refian 2 sfirmr 78.62 - - Disconnection Date/ IMMEDIATE /
: ] . Y
* ) Last Payment Date/ 23-08-16,
. foroet gram & Ry .
Last Payment amount/ 8500
foreet sy A ol
3976104 . ) Security Deposit/  S=ra Ot 0
S :m‘m
i 127797. 29
- ) : 894 15
Méter Serial No. / ficx . T24568653 { ]
' : 128591 44
Kw KWH KW
Past Reading / fiedh 21 0.00 1095.00- 4 A TE W A
Present Reading-/ofar 3T 0.00 1512.00 o e @ arfafeam g:"mzr
MF 7 i - - . 1.00 1.00 T - A 900 F G 1630 6
\Tolal/ g 138 | 417.00 P (WSt 1300-1330)
LS v 15 R, 5 HARI | )
; v 15 R, epfamen @ wra, vieen 7601
To@elT RFowsi TR P‘n AR ¢ 16 R, S 44, ﬁéﬁ 'CIIBI

‘Q‘Wé&ummmmﬁmwwh T AT T AT Pt ol

TOHERFERT POWER TORELENT POWER v 20 Ry, R Frm wife, s we |
v 21 Riae, RAF Ted 32X Sle, I Wed |
v 21 R, qRranie Fader |
' mr*fs MERELIT B ] iﬁ:& B v 2 fias, 3@? 3, fﬂgv%m
) ¢ W‘ITW'EIWW L] hguma muPERCTmNClder o ™ a%mmtftngl " v i g, T J .
B 1 £ 6 ke U8 ST (i) freem 2 - R
{ - Notice Al

v 19 Ria, gferria v
¥ 19 fiay, aﬂ?{mﬁmﬁﬁml

v 20 R, wrfamen @ g, ofaar it

Fic:m: rafon s ure that this Kl paidinfeliwithio |5 dayzcfexginy ef due date filing whichyour supply becames lible foc discannectian, Intheevertalpyymant.
m:cb:m recefeed within such stpubtied perind, this Bl would serve 2i advence notice for dzeoameetion of sppty under tection 56 of dectrikityzct, 133 read
withSuze 4,364 ofUP E!ccrmaly&gplycuucllﬂ)} Incme ofa'ryunpmd Jrrear:four :uppb'a Eable fordSeonncction as pertha billousm notice served earike.

comsumpnor-z mmamm—mn 'amﬂ«: A Wfﬁla

© Momth: Mar-16 Apr-16 May-16 Nin16 Jul-16 Aug16
Kw 0 0 0 1 1 1
’ {OWH o 0 n‘ a2 377 ' 421
T Pkt accach this coupon with cheque for pagment at drop B, e T TR e
‘Service No. 670037136 Bill Due Date 24-09-16 Amount Payable 39751 Amt. Payable-before due date 39751
' Additional DVVNL Arrears Payable 128692

il

|

(I

i

TORRENT POq'l':.il’ LIMITED Begd Offfee: Torrent Hause, O Adhram Soad Abnreddabad- 3= om CIN - LMEIII]GJ{NMFLG?H&M

{Franchises of OWHL for Agra)
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’

'E;.emher 2010./1/3/106/ 3279/ 55883
i

Y
L
£

}"’i'orr@m‘

—5 POWER
Torrent Power Limited

\2’;%0‘\” PD 6, Raghunath Nagar, Suresh Plaza Market,
UMARAYA GALI ] MG Road, Agra 282 002
PATHWARI Help Line : 2424554 E-mail: ccagra@torrentpower.com
Contract Demand ®W/KvA/HP)/* = BT 100  Excess Demand / 3R Rers Purposé /5
Recorded Demandiw/Kva/HP)/ dRid fers 0,00 Supply Voltage (KV) A #3% 023 Avg Power Factor /3o T fiaet
Bill Demand (KW/xvA)/ it fers 0.00  Tariff /2R% LMV1C  Load Factor /| SSH7etkvaH 1 kvA)
[ YOUR ELECTRICITY BILL - Septemiber 2010 Rs./¥. ) a
Fixed Charges /e st 50.00 te
1 Energy Charges /i arf 152.00
. Electricity Duty / R @ 7.20° § e — .
+Bi " R R
Total Current Dues /3 T 23 - 209,20 3 E’" Type/ S ASSESS
. revipus Reading Date
| Arrears P \ 0.52 1 mwgﬁm 9 10-08-10
! s_ate Payment Surcharge /Reiad & Jiftrm’ 1113 E EC[U"“-‘%RE%F@&Q Date/ 09.09.10
: : X ) foa 1B Date / Ra i Ry 10-08-10
. 5 : e - o | Disconnection Date/
1 r FARRE 09-10-10
; ; 1 Last Payment Date/
: S ST 3 07-09-10
i , Last Payment amount/
- restt e 6 i 1018
e e : ’“ . § Secrity Deposit AT iy
{TOTAL Dues mm wa 22085
- LA
1 'VMeter Serial No. / 12T 4. . L AC9118
| Kwikva | KWH/KvAH KW/KVA | KWH/XVAH |
! Past Reading / fiect ST ' 000 | 4003.00 '
Present Reading /e 81 .- 0,00 4003.00 | ’fq-v{ T & G{f‘c‘fﬁﬁ i
b MEY i ] 1.00 1.00 I - W 90 A W w0, TE
s Total g 0.00 80.00 P (FemE 1300133 6
S R S ; TS W‘maﬁzﬁ,m‘w—mﬂw '
. 1+ Asséssed bill, provide access to your meter. V22 S, T R, el
T . v W, B
— i X ' 2 SR, T % O, e
v i SR, S.ed @,w’ﬂ B
i Silieecio |
v 1 SR, TR R, SRRl
' v SRR, 9 S, 9l e
“patice § PEAL

neebeing received within sochstpubted peried, this bil would serve as advenoe netice for discoanection of supply under section 56 of electriityact, 2003 read

I! Flease maiea surethat this b(lllspmdlnfutlwﬁzn 15 da}wfcxplryniduedmfahngvdu:h yeursupply beoamzs lizble for discernectian. In thr:emol’p wyment
3

with dayse4.36a ol UP Eiucbmlljr&ppb Cote 2005. In case of:m}*unpmd arrears 71c\ur supglys Eable for dszonnuctionas perlh- Lillomnatice served x.-:mler

CONSUMPTION m F@RMAT:QN fam‘m m @mej

]

Manith Mar-10 Apr—10 May-10 Jin-10 Julag " Aug-10
Kws KVA | o 0 0 0 o 0 -
KWH- S EVAR 7 80 64 . ' 80 : 1 80 80 80
T < T ey e e R T o e T T T T T T U T i ———— oo
Piease 0tach this COUPON with ChEquE tos payment 3L AI6H bok: )
Servicefgeny Pow;réﬁﬁﬁ'?n regBliRNeRate Hausg“dx’ﬂtélﬂm ReadAIQADE Ravables 220

Franghlsee of HVWHL for Agra)



| .
al NREC ZVI0 L 11 19/ 190U F UUIDY / D/UUDI0OS | 1 41DUIU0Y
y 3003013955
SR - FD
27/74_ H .

UMARAYA GALI
PATHWAR)

Contract Demand /+wa R 1.00 KW  Excess Demand /3fefiw fers

POWER
e CRLLT Torrent Power Limited
6, Raghunath Nagar, M.G. Road, Agra 282 002
 Help Line : 2424554,1800-180-3124{toll free)
E-mail: connect.agra@torrentpower.com

[m—’ i‘:‘f

g pog i) bl

vles YET

i T AR

. Purpose /wim Domestic

Recorded Demand / aifiva frs '0.47 KW  Supply Voltage (KV) femffdi@ 023 Avg Power Factor %/ 3wa o 939,
Bill Demand / R= frre 075 KW  Tariff f 3w LMV.1C  Load Factor/ @ faR(KVAH/ KVA)
I - . A
[YOUR ELECTRICITY BILL-.f—,;.foeptem_:lgg; 2016 ' ReJZT :\] ! Service Number Ll
' ' ’ ‘ . BillDue Date /.
Fixed Charges /fima ==l 38.22 Amount Payable:before due
. Energy Charges / Soif =l 398.40 & i ?;ﬁa&m
Amount'Payable.
Electricity Duty / frm == - 21.83 Vanay
Bill Type /fer a1 yam NORMAL
Regulatory Surcharge1 / Yieh wrarf 9 @ 1.14% 0.00 .
. =g | Previous Reading Date/ 09-08-16
Regulatory Surcharge? / ¥eiel Twar! 2 @ 4.28%. 18.68 caad & e .
Total Current Dues T 2 47713 == & Current Reading Datef 08-09-16
A [ e ¥ | " 0.24 B } w31 A e
Arrears i o = - Billed Days /e oy . 31
-] | Bill Date /R 1 s 10-09-18
' . . Disconnection Date/ 09-10-16
. fretee 1 Ry
Last Payment Date/ 19-08-16
: - et e 1 Ry
! Last Payment amount/ 530
et YA B Sl
AnET e j Security Deposit / m'ﬂﬁr 0
. .,;'N?eﬁt;;ring .Béfailsl
Meter Serial No. / #ew =i, _ T41503064 }
IPast Reading / fisef G191 0.00 727.00 ' N Free AR 9T
‘Present Reading / 3fam St 0.00 854.00 IEG LG o el gﬁm
RIREG 1.00 1.00 9 - UKL 900 ¥ W 1630 96
" KToll g 0.47 127.00 P 1300-1330)
B — 15 R, qfTT AR |
E ) v 15 R, epfaren @ wr, v el
Y B v 16 Rerer, @1 49, ﬁiﬁﬁ srm
' - v 19 R, gferma aeeeem
1 ' v 19 RIT=R; Braarel wha f%#mt
T e v 20 Rice, epfemen & qr, v @l
=PI CAMER v 20 R, TR fymy anfe, ot el
v 2t R, $H e §eR e, Bl e |
v 21 R, TR |
[org A R X LT ol g v'22 fm, ool 9 €9, Rl aeR |
7 2t 1o am 2016 R Wil v
199 0 o 2068 W ﬁ‘rﬂmﬁmam@: uaaﬁmé’tl
v Notice f QT )

l:;!

Meast mzfee surethat this bill Ispuid:n{ullwi&m 15 da}'cfexplry n(duedm-fulmgwm:h your supplyhrcomes lisb'e for discarnection. Tn theemo[pzymmt
notbeing recehed withinsuch stpulated peried; this bl would sorve oz advance rotios for dacoanzction of spply undear section 56 61 electriityact, 2003 read
wrth dause£ 363 ol UP Elecmty&ppb- Cace 2005, Incasuof; a-r,runpmd nrr-:arsywr supphrs tablefordsconnection xx perth- killoen naticesamved wariles.

- L 7 SUC VU S = s e m - [N -

S consummom INFORMATJON mw‘msﬁmwﬁ . ,
Month Marts _ Apr-16  May-16 Jun-16 Jut-16 Aug-16.
! KWH ) 65 103 ¥ . 150‘ 168 176 7 139
"""" ;?és;e'ié;éEZ&&‘&L}LB"&E1?.2;;;‘;;’-5;;;;;;;23};;3}.:?““”““'“"“" T ST s
Service No. 670055883 Bill Due Date 24-09-16 Amount Payable 477 Amt. Payable before due date 477
Additional DVVNL Arrears Payable 40581

I

TORRENT. POW:.R LIMITED Rzgd, Offfee: Torrent House, OIf Ashiram Road Mlmddtéd 350°00% CIN : L(!IZDDGJ:.&I]HPLG& dﬂE-b
(Franzhlsen of GVWHL for Acrad )




/., .
September 20107179 { 3./ 284 1 17857 ' ﬁ% -i:?. I Gﬂ?“
e BOWER
Torrent Power Limited

SRI JAGDISH ?RASAD . . 6, Raghunath Nagar, Suresﬁ Plaza Market,
81 ALl M.G. Road, Agra'282 002
AGRA Help Line : 2424554 E-mail; ccagra@torrentpower.com
-Contract Demand (KW/KVAIHP) ®mTRAFS 100 Excess Demand / ¥RR& R’ Purpose /%

Recorded Demand®W/KVAIHP)/ SREARAS 0,00 Supply Voltage (KV) FRFFIRY 023 Avg Power Factor /35 T 9

Bill Démand (W/KvA)f e Rers 0.00  Tariff/ 3% LMV 1C.  Load Factor / @S BactkVAH/KVA)

LECTRICITYBILL Septéfmber 2010,

Fixed Charges IﬁW T 65.00

Energy:Charges/¥a{¥dl .~ 948.40
Electricity Duty / feg#R - 2442 i i
Cobecoid
Total Current Dues /31 3T . . 1037.52 Bill Type /AT HoR
I . sl | Previoys Reading Datef
Arrears-RRAT . o 043 - Ty e a0 A R 16-08-10
Late Payment Surcharge ffefaa 23 sftrr 13.51 - E“ %%Ré%&g Datef 15-09-10
_ " " lg_, Bl Date/ R @Ry | 16-09-10
. il | Disconnection Date/
_ e 47 R 16-10-10
i . Last Payment Datef )
_ o o e 26-08-10
oL . . . s . - Las[ Payment amount
= - Tl g & afr 4867
o - | Security Deposit 7T 1M
S 105146 5 B
i) DWNL Arrears;m?ﬂﬁ?ﬁ’i‘!ﬂ fo i
_Z_ Meter Serial No, F ey 5. _. . .T21437544
. | KWIKVA | KWH f KVAH KW/ KVA | KWH /KVAH
Past Reading / Ge 41 0.00 169.00 '
Present Reading /9emm §for . . 0.0 159.00
MEJ T - 100 |. 1.00 " T - o 900 @ 6H 500,06
L \Jot/ @ . 0.00 268.00 p, (TR 1300-1330)
' \Regdigé not obtained, assessed bill. . o V2, e fon, saardin
- y LU, R A
- -t : , . v/ 8 ST, e & o, fRe T
) v 18 A GRA §F, 9 &
Gl A Ga

/18 ST, STRET R, SRR
v 10 FET, 96 1&@1

H:a:emﬂm:urct!‘ﬂi this ks pui\imfullmt!m 15 duyzcleaxpiry afduedam{a!mgwh:h your :upplybcwm.s lizb'e for discarnectian. Inthe everc of payment
fivtbeing received within much stipulated pericd, this bil would serw as advance netioe for dFscoanection of supply under section 56 of electricity 2ct. 2003 read
- writhchuze £36a0fUP Efl:ctrmty%p!y Cade 2003, Incase o!'n:!}'unpmd arrcnrs;murwp;zlyu Eabie fordaconnectionas perth- killoum natice served eariler.

] i* o comsump'nor\ lNFORMA‘I’ION{GWﬂ*Nﬂ tsnwm . L
Mﬂﬁ’&l o . Mar-10: . Aprd0 . May-10 50 L S ' Jul-to0 ) Al:lg-19
i M’IKVA e u I 0 ) _a - '-:ﬁ o . L 0 o o“” '
: KWH/KVAH L, . 47 |- 24 q03 . - lootes, | 526, ° 439 -

LT PR 4 gt g oo g gy g i S s o i B P L I T L L L T L T L L T T L e e e e T I L T T

T

se“"celﬂ&zm powerk&R o reBUIRRS BRI Hous? 10105 Pam roecAMQUDL BYabIGy 1061
(Pranchiset: nf PATL for heral




a =

. ) &8 R T OMTE
*Saptemmber 201671 /172171050 / 06255/ 670017857 / T21437544 ﬁzsz?rﬁnpp, E%J_IOI :Qni—
T NO. 3003011536 . : BRI TR [ - powER
SRI JAGDISH PRASAD g W TG AC LT Torrent Power Limited

16/15
SEETLA GALI . 6, Raghunalh Nagar, M.G. Road, Agra 282 002
AGRA Help Line : 2424554,1800-180-3124(toll free)

E-mail: connecl.agra@torrentpower.com

Contract Demand /w84 Rers 1.80 KW  Excess Demand / fafts e ) Purpose /A Domestic
Recorded Detnand- / it fore 1.00 KW Supply Voltage (KV) /oM@ 0.23  Avg Power Factor %/ 3ifem o sy,
BillDemand / Rafrs - 1.50 KW' Tariff 1 &% LMV 1C  Load Factor / S faer{KVAH 7 KVA)
(ﬁ’dun ELESTRICITY BILL - September 2016 RsJZ. :I
) qe
Fixed Charges /fwa arf . . 137.59
‘Energy Charges / Sof ol . 1197.90 j1931
‘Electricity-Duty / ﬁg’ﬁ'ﬁ'\' i -66.77 ~ e S ;
Regulatory Surcharge?./ el vl § @1.14% 0.00 -—l E'" T'ypelR :mﬂ; tof g;)_::nfel'
Regulatory Surcharge2 / Yl wear! 2 @ 4.28% 57.15 ] 'e‘”%? ﬁ?a?a;mg ae ”
' ‘Total Current Dues/ Id 3 S afnt 145941 | == I Current Reading Datef 08-09-16
Arears /st ” POV by '
| fmears . e fo | Billed Days /i s 31
— Late Payment Surcharge / Riefer & sfeR 13.05. ;.l Bill Date / B% 8 By 10-08-16
" { Disconnection Date/ IMMEDIATE/ @
Riodas & Ty _
: ) - Last Payment Datef '06-08-16
' - fedt g £ R .
Last Payment amount/ 1500
7 ey & ufy
193189 .o j Lxs'ac:un'ty Deposil/ WA Of 0
L “Meter Serial No. / L A . T21‘457544 ] 3
Past Reading | foeh 4091+ . 0.00 14279.00 | ] S Frpe AR aRd
' | Present Reading /admmr R 0.00 14538.00 faa e & el gi%rzn
MF i o 1.00 100 | ' 94 ;- UI: 800 § WA 1630 &5
\Total ! g % | 258,00 7, (WiSTeET 1300-13:30)
B - - : - = 15 T, gftmrie TR |

- v 15 R, m&sm G C) )
YRR ERIT Preiar i TSR R T 8 v 16 fme, 'cﬁ'zi‘sﬁum

TORARNT POWER  TORFENT g ;

- o «1smmmm%m

e g s e o " ! v 20 R, enfemra @ W, e el
TORRENT POWSR TORREENT POrER v 20 R, T R aRbw, e W |

v 21 R, 354 Tod FeX T, BTl Wad |

— e . ——
i

"5 v a8 24 R

o ARERRERIT DRI SRR D §21 v'22 ISR, 7 - R SR

mmﬂa WﬂlmguwtlmiﬁﬂwsﬁaﬁzﬁszEu lﬁd&%?mmgog: s B ' fﬂm,mﬂam@.ﬁﬁﬂ@“ _
o """%Mﬂﬁlﬁiwuam,(ﬁgfﬁ)ﬁ—éaamm%.xwwwgiﬁﬁ| T

Motice / 4 e

F(ua::mx!«.\:sured-utthubilhspmd mfullvn&mlSdayscfzxplryc(dundmuf.glmﬁwhmh rmrsupply&nccm-:!nb:efccdlsccrmhn Inth:cmrrorpzymr-n: .
" nerbeing received within sich sepdhited pericd; this bil wautd serve assdiance gt lor discoanection of supply under section 56 nfelum:lly,.ct 2AN3read
withdauret. 36a0fUP E!ccu-my‘upply Cotc 2005 Incuse ofan}runpmd FITTIE FOR. sl.pplr:s Fable Far discoanection as perthe hllo.mnst:ﬂ-n\:d eariles,

- . - CONSUMFTIDN !NFQRMAT’JQNMWM !i?l YRR ,

' Month. | Mé;iq: - . Aprts . Mayte . | Jun—1s I T o __4§g_-1s
w2 "2 ' 2 1 1
G w7 23 | 2 ' 247 I 258
"""""'m:ﬁmﬁﬁﬁﬁl&;;&;ﬁ&;5;3?5;'53:' i T
Servnce No. 670017857 Bill Due Date 24-09-16 AmountPayabIe1931 Amt. Payable before due date 1931
Additional DVVNL Arrears Payable 24387

T EA MR

TDRHZHT FOWER LIMITED Regd, Olffce: Tatrent Bause, O Astram Rozd Mll‘r‘ﬁ&!ﬂd- 3B D09 CIN »LMZI]EG.IE%JMPLC&-»‘-GS&
[Franzhivee of DVWHL for Agra)
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FOWER

September 2010 /1/ 1211178176340

' Torrent Power Limited

SHRI RAM CHARAN LAL S/0 TOTAR . 6, Raghunath Nagar, Suresh Plaza Market,
18315 N3 GURDWARA M.G. Road, Agra 282 002
AGRA ' - : Help Line : 2424554 E-mail: ccagra@tomentpower.com
Contract Demand KW/KVAIHP} @G AP 400  Excess Demand./, 3R RS Purpose /A
Recorded DemandKW/KVAIHR)Y sa s 000  .Supply Voltage (KV) =@ 023 Avg Power Factor /3768 em fae
Bil Demand KW/ kva)/ fmt s 0.00  Tariff /&R% * LMVIC  Load Factor / SRSSRKVAH/ KVA)

[YOURELECTRICITYBILL -September2010 - ReJ¥. .
Fixed-Charges /fm o=l . 312,00
Energy Charges EC S '541.65
Electricity Duty / feR % © 1443 e - L
Total Current Dues /2 5471 33 fy 867.78. - -Eﬂl T-ype; PRI ASSESS

‘ - o .1 1 Previous Reading Date -
Arrears i . : A 341393 - .. L A ARG 13-08-10

T I =} Current Reading Date/

Late Payment Surcharge ﬂﬁﬂﬁaﬁéﬂ m . . 48.91 L. m o Q%Hgtﬁ%h 18-09-10

: ' o o ;m Bill Date / R R  1909-10

) ; =t { Disconnection Date/
, e 1 IMMEDIATE/ T
¢ Last Payment Date/ '
_ Fee by ool T o
T : - ' - -0 o Lasf Payiment amouni/
. . . o et e S 2 0
Security Deposit Fara Uty

Meter Serlal No, | HleX 5. . . ~ B0S004 .
PR KW/ KVA | KWH 7 KVAH KW/ KVA | KWH/KVAH
Past Reading / fieeil 1 0.00 1149.00
' Present Reading faafqﬁfrﬁh 0.00 < 1142.00 _
ME T i - ' 1.00 1.00 T - W 000 R T 0 D
: AJotalf g T 0.00 157.00 7 (dirsiTEem 1500-1330)
S S - “’ v i OER, T &6, B T
Reading not obtained, asséssed bil. D02 R, R R, SRRt
L 2 o, W, el gl
- : V'8 SRRT, sl B o, o )
| s8Ry Su T, 0 R'{T
| R EEm

28 ST, STEES Toem, e
v 9 SRR, ot T, T A

' (ﬁﬁaﬁﬁ ﬁ'ﬁ@t’ﬁ

Feord ‘Nozi‘éé

Plcnsem#ocsurcthut this bill is paid mfuliwithn 15 dmal’umrynfduedamfa!mgwh ch yw:up;brhmms lizble for disconnectian. In theemnfm;.-mt
fie: being recebved within suchstpulied puricd, this bl would serve as advence netios forf disconnection of supply undar section 56 of electricitract, 2003 read
vithdaure£.36a0fUP Ell:cn'mtySuppb Code 2003.In :u::olmunpmdamrumr supphy s Fable for dkconnection as per tha billoum natice served cariler.

. . A . A ) e
) _ C0y CONSUMPTION INFORMATION,?emﬁnﬂmm e
Month { Mari0, | Age1o May-10 | sunet0 L e VAu-g-‘j-'Q:'- -
KWi—I‘r'KVAH'i T o 17 et _ a1 S T A TN R
uqdnuwmmdﬁlowlieul«mwlul-.h.rawﬁui----a.»‘umu»--u—-uu»uwadammnwmw-b-bnn|~--‘-oh#dnus .............. au-..u-“.«.m,.““u..-..mﬁaa..a-u-gm«.-u.uwuu.n--....u.-.

FRase itach this coupon with eheque By pagmeatat drop bo.

LRI AT

ServiceNgenr vari?lﬁﬁﬁﬁn regB UIPHE RAE 1ous@c101 Qam roachiNQuOL Bayablge * 4330

(Franchisog af CAWNL tor Agral
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£ September 2016 /11118170700 /02228 [ 670076340 / T24482095
T NO. 3003014881

o
e | (g Torren”

POWER

SHRI RAM CHARAN.LAL S/0 TOTAR Bger nd hafemiposiell £25, T

18/315 NR GURDWARA @ orrent Power Limited
MAITHAN 6, Raghunath Nagar, M.G. Road, Agra 282 002
AGRA Help Line : 24245.54.1800-180-3124(to|[ free)

E-mail: connect.agra@torrentpower.com

1

Contract Demand /5ws e

400 KW  Excess Demand / 3R frs 1.08  Purpose /St Domestic
Recorded Demand / “siftea fere 508 KW  Supply Voltage (KV) /omfidiecst 0.23  Avg Power Factor %/ ¥ o #amd,
Bill Demand / fig frz 5.08 KW  Tariff { 8% LMV 1C  Load Factor / &2 Baer(KVAH / KVA)
..... BEtN b 3
YOUR ELECTRICITY BILL - September 2016 Rs./%. "'s:erwce Numberl -ﬂﬁ!{? 670076340
Bill Due Date/ sifm3apfy  24-09:16]
Fixed Charges /R arf 465.97 Amount Payable bef re due date /
‘Excess Demand Charges/sRiRe wififa 99.07 B
Energy Charges / i awf 5487.55
Electricity Duty / fam &% 297.67 NORMAL
= =i | Previous Reading Date/ 09-08-16 .
Regulatory Surcharge1./ Yl we 1 @ 1.14% 0.00 - AR .
. . : 4.28%, 254, . === | Current Reading Date/ 08-09-16
otal Gurrent Dues | 3 %3 e frmy | Biled Days /e o 31
- | Amears! 3N 095 - T3{ Bill Date /R R 10-09-16
! ' Disconnection Date/ 09-10-16
| Predeet R
! * Last Payment Date/ 22-08-16
frest g fafdy )
: Last Payment amount! 6634
! T et e & afy
. 660602 ) | Securty Deposit/ ey 0
- Meter Serial No. / Hlex 7. ; T24482095 f
)t PastReading/ Rech &ffr - 000 | 14893.00
' Present Reading /o 1 0.00 15873.00 |
MF /i ; 1,00 1.00 © W - AR 00 /Y 163 T
Aol gw ' 508 98000 [ S (eiEE 1300-130)
e ' : =" 15 R, gfyr TR |
v 15 Farar, spfmen & ura, vitear e
o3 i oy —_. Y - = gy - - Yol Ay
, TLJ’%&@;'EE‘.?‘@ TR TR BT POVER v 16 R, S 33, mm'
g E v 19 RITaR, gfrania Wem
- : v 19 fiaay, Fard srda Rm‘rl
, O i g en mﬁmwwhwmmmmmn . v 20 Faaa, sl & ar, e =l
et O e T el e i O " — Tk & i *
(ORRENT RV/ER FLRRENT PINWER v 20 R, 1R P anfis, et e |
: v 21 RImR, S el $eR Glov, SRl WA |
. v 21 R, gRanid weRa
-Js—»; g‘gmmﬁv oy g,’g = TEVEENG LT EAmm v'22 Rvan, qrft Y <, REh TRy
o s 1 ST, 2016 R FARE TR 0 ST 206 ® wurdt B 23 fyaa, fiom o), R 9 9
v e fE mwtmwtuﬁi‘wm;gﬁﬁmwmcfmﬂog:u mé%ama. v o Te :
g Nohcg,g;qg“»ﬂ )

Mease mazke sure that this Kl s paidinfuliwithin 15 d.'qchcxpw of dwedme'l.;lm,gw}'jch your :upgi)’bnmw:]lzhnfnrdumnrmmmln th:mrrolp_yme'lt
1 nezbeing receteed within such stpalited period, this bil would sarve as dvenoe notice fof dzcdanection of supply undes section 56 el eleciricity act, 2003 read
“with couse£:3830fUP Elecbrml]rﬁpplyCcdeZW: Incase of ::'qfunp:nd urrears your supply s Fable for dscorinection as pcr&rl:{l!mmhcesem:d eariler,

. o cortsummcm mmammowamﬁ%@r :-msa‘r%

Maonth Mar-16 ~ Apr-16 May-16 - -Jun-16 Jul-16 ] Aug-16
. KW 4 4 7 8 7 : .7
' KVWH 247 , 378 937 1570 N 1310 939
R R L e R I L e T L e e P e R e e L S e e o A E e P P R Tt -oma—sanuun%‘:.-ﬂ«..gbp.‘. [ S

Piease dteath this coupon with cheque Sor pagmént A€ drop box,
Semce No. 670076340 BiIll Due Date 24-09-16 AmountPayable 6606

AT

TORRENT PO‘-‘;EE LIMITED Regd Offfce! Toreat Houte, Off Ashraim Road Ahiredehad-389 009 CEN « L31 2065420049 L CCLA06S
Frantkisec of PYWHL foe Agra)

1

6606
2013

Amt. Payable before due date
Additional DVVNL Arrears Payable
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From around the Web

3 Ways
Manufacturers Can
Lower Costs with

-39%

How Does This Local
Area Girl Makes Up to
Rs 15000 Per Day?

http:f/e%‘;‘.ﬁ'ivehindustan.com/story.aspx?id=I 581514&boxid=52...

Aan- o

A% -34% Taom 9% % B

Re2,000
Rs 1,800

||

feroteil fereprerel
e Eeiars 319

FRT <R T ¥ Feifem
TS Sl STGHET YERaR F
SR fagd fawo fm
fafes % 7% &1 e F 9N
feehet wraferd W AT
SAgHaE 3.9 forpa frames
ST ! T HHE H | AT
12 | 8 & T N eNe gee
T Tt TS UEd B | 9

OOPO ==

Sponsored by Revcontent

How to Make
Rs.45000 Per Week
Without a Job in

Her Dad Was Shocked
After Checking Her
Bank Balance

A

v

nf 1

i Hotel Av...

! Rs.2,209

|
|
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