U.P. Electricity Regulatory Commission

2" Floor, Kisan Mandi Bhawan, Vibhuti Khand, Gomti Nagar, Lucknow-226010 Phone 2720426 Fax 2720423
E-mail: secretary @uperc.org, Website: www.uperc.org

Ref: UPERC/Secy./D(L)/Advt/2010-1639 Lucknow: Dated: 16.02.2010

Public Notice

Pursuant to general Public Notice, published in all Uttar Pradesh editions of
Times of India (dated 14.1.10), Hindustan Times (dated 14.1.10), Dainik Jagran (dated
13.1.10) & Amar Ujala (dated13.1.10), which was also uploaded on the Commission’s
website www.uperc.org, UP Electricity Regulatory Commission conducted its hearing on
scheduled date on 5" February, 2010. After detailed deliberations in the hearing, the
Commission finally disposes all pending cases with decision as follows -

1. All cases related to consumer disputes, covered under the jurisdiction of
authorities as provided in sections 42(5), 42(6), 126, 127 and 153 & 154 of
Electricity Act, 2003 respectively and pending in the Commission, are finally
disposed of and closed with effect from date of publication of this order /
notice subject to the condition that the individual consumers will be free to
file their grievances for redressal before appropriate forum as provided
under the Electricity Act, 2003.

2. The complainant / petitioner may file their complaint before appropriate
forum within 6 weeks of publication of this notice and the appropriate forum
will decide the grievance expeditiously and will pass final orders within 6
months thereafter.

3. If the complainant files its petition before appropriate forum within 6 weeks
of this notice, the interim orders, if any, passed by the Commission shall
continue until the relevant case is finally decided by such appropriate
forum.

4. Limitation, if any, shall be governed by section 14 of Limitation Act, 1963,
and the same shall commence from the date of publication of this notice.

Secretary
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