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UP Electricity Regulatory Commission
Notification No. UPERC / Secy.-Supply Code/05-4528

Lucknow : Dated: February 18, 2005
Electricity Supply Code - 2005

Statement of Objects and Reasons

Under UP Electricity Reforms Act, 1999 (hereinafter referred to as the “Reforms Act”),
UP Electricity Regulatory Commission was assigned with functions to regulate the
distribution, supply, utilization of electricity, issue licenses to regulate the working of
licensees and to set the standards of services for the consumers as well as standards
for the electricity industry in the State. While granting licenses to the then three major
distribution licensees i.e. UPPCL, KESCO & NPCL, the Commission required that the
licensees should prepare distribution codes and submit them to the Commission for
approval, as a condition of the supply license. In pursuance to the Commission’s
directions, Uttar Pradesh Power Corporation Limited (UPPCL) had submitted a draft
distribution code which was approved by the Commission and was made applicable in
areas served by UPPCL, Kanpur Electricity Supply Company Limited (*‘KESCO”) and the
Noida Power Company Limited (“NPCL”) with effect from 15t July 2002.

Electricity Act, 2003 was made applicable on 9" June 2003, as a self-contained
comprehensive legislation, which replaced the existing legislations while preserving their
core feature. Section 14 of the Electricity Act, provided that any supply licensee under
Reforms Act shall be deemed to be a licensee under Electricity Act, 2003 for such period
as stipulated in the license and the provisions of the Reforms Act in respect of such
license shall apply for one year from the date of commencement of Electricity Act, 2003
that is up to 9™ June 2004 in absence of any earlier period specified by the Commission,
which was not done in the present case. Therefore, complete provisions of Supply
Code, as a condition of supply license, continued to remain in force till 9" June, 2004.
Meanwhile, in pursuance of Section 131(4) of the Electricity Act, 2003 and Sub-Section
4(23) of the Reforms Act, the Uttar Pradesh Power Sector Reforms (Transfer Of
Distribution Undertakings) Scheme, 2003 was effected on 12" August, 2003, wherein
UP Power Corporation Limited i.e. one of the aforesaid distribution licensees was broken
into four distribution companies viz Paschimanchal Vidyut Vitran Nigam Limited,
Poorvanchal Vidyut Vitran Nigam Limited, Dakshinanchal Vidyut Vitran Nigam Limited &
Madhyanchal Vidyut Vitran Nigam Limited, which have a deemed licensee status in
accordance with fifth proviso of Section 14 of Electricity Act, 2003. Therefore, complete
provisions of Supply Code 2002 continued to operate on above four distribution
companies also till 9" June, 2004, as condition of license. Subsequent to 9" June 2004,
only those provisions of the Reforms Act and accordingly Electricity Supply Code 2002
applied with respect to above six supply licensees, which were not inconsistent with the
provisions of the Electricity Act, 2003, along with general application of Section 6 of the
General Clauses Act, 1897 with regard to the effect of repeals.

Whereas Electricity Supply Code, 2002 was approved as a condition of supply license in
Reforms Act, Section 50 of Electricity Act, 2003 required each State Commission to
specify Electricity Supply Code for the purposes provided therein. The Commission,
thus, undertook the exercise of specifying a Draft Electricity Supply Code, which was
consistent with the Electricity Act, 2003 and was in line with the mandate setout in the
aforesaid Section. In order to integrate various issues related to electricity supply
business with harmonious construction, the Commission also decided to cover other
supply related regulations envisaged under the Electricity Act, 2003 within the ambit of
Draft Supply Code, 2004. Therefore, the Draft Supply Code covered issues of Sections



43-48, 50, 55-59 along with following regulations of Section 181(2) of the Electricity Act,
2003.

= The period to be specified by the State Commission under Sub-Section (1) of
Section 43 regarding ‘Duty of supply on request’;

= Reasonable security payable to the distribution Licensee under Sub-Section (1)
of Section 47,

= Payment of interest-on security under Sub-Section (4) of Section 47;

= Standards of performance of a licensee or a class of licensees under Sub-
Section (1) of Section 57;

= The period within which information is to be furnished with respect to levels of
performance by the licensee under Sub-Section (1) of Section 59;

= The form of preferring the appeal and the manner in which such form shall be
verified under Sub-Section (1) of Section 127,

The Draft Electricity Supply Code 2004, as a condition of previous publication and
otherwise also to ensure extensive participation and transparency in the process, was
put through an extensive process of consultation involving all stakeholders. The copies
of the draft were sent to UPPCL, all Distribution Licensees, the State Government,
Members of the State Advisory Committee and was also placed on the Commission’s
website for comments. Comments on the Draft Code were also invited through public
notices in newspapers having wide circulation and copies of the Draft Code were made
available on request to the public. A public hearing was also conducted on May 13,
2004 to take into account the objections and comments received from stakeholders and
public at large. The Draft Supply Code had progressive features and it endeavored to
strike the right balance between consumer interest and ground realities of distribution
sector.

On the basis of comments/objections/suggestions submitted by the licensees and other
stakeholders and having considered the documents available on record and other
relevant information, the Commission has prepared the final draft of the Electricity
Supply Code 2004. The Code endeavors to capture the operational side of distribution
related business clearly specifying form, manner, procedure for carrying out
distribution/supply related activity along with competent authorities to deal with them.
Electricity Act 2003 provided that some of these notifications/guidelines had to be issued
by the Central and State Government in accordance with Sections 176 and 180. Some
other guidelines were to be issued by CEA. The Code being a self contained,
comprehensive document is now being promulgated as it could not have been issued
earlier in absence of some of these major notifications, which have now been issued.
Year “2004” is being replaced by “2005” to denote the year of issue. The Electricity
Supply Code 2005 will come into force, with effect from the date of its notification in the
official gazette, in the areas served by all distribution licensees in the State. The
licensees are being directed to take necessary action for printing the Code immediately
after the notification and making it available to all field units apart from giving it a wide
publicity. The Code shall be available on the website of the Commission and that of
licensees.

The Electricity Supply Code 2002 shall stand repealed from the date of notification of
the “Electricity Supply Code 2005” in the Official Gazette. However, prior to its
notification in Official Gazette, the applicable legal framework shall be in accordance
with Para 2 above.



Chapter 1

Introduction

In exercise of powers conferred by section 50 and 181 read with sections 43 to 48, 50, 55 —
59, of the Electricity Act 2003 (Act 36 of 2003), the UP Electricity Regulatory Commission,
after previous publication, hereby makes the following Code, namely:

Short Title and Objectives

11

1.2

The Electricity Supply Code 2005 (hereinafter called ‘Code’), shall be applicable to all
distribution licensees in their respective licensed areas in the State, from the date the
Commission may by notification, appoint for the purpose. The Code enlists the
obligations of the Licensee and consumers vis-a-vis each other and specifies the set
of practices to provide efficient, cost-effective and consumer friendly service to the
consumers. It interalia deals with the following:

(@)  Procedure for new connection and for enhancement or reduction of load.

(b)  Recovery of electricity charges and intervals for billing of electricity charges.

(c)  Disconnection, reconnection and restoration of supply of electricity.

(d)  Tampering, distress or damage to electrical plant, electric lines or meter.

(e) Entry of distribution Licensee or any person acting on his behalf for
disconnecting supply and removing the meter and/or for replacing, altering or
maintaining electric lines or electrical plant or meter.

) Practices relating to payment of bills, consumer metering and assessment of
energy.

(g)  Standards of Performance for the Licensee; and

(h)  Procedure for redressal of consumer Grievances.

Electricity Supply Code Review Panel

(i) The Commission shall set up an Electricity Supply Code Review Panel (ESCRP)

The ESCRP shall perform the following functions and shall meet at least once in a
year:
(a) To consider views from licensees, consumers and other interested parties about
the implementation of the Code,
(b) To assess compliance by licensees with conditions of supply, protection of
consumer interests, overall performance of utilities, and recommend changes in the
code wherever needed.
(c) To review the Code due to any operational problems faced by them in
implementation of the Code
(d) ESCRP shall consist of following Members:
a) The Chairman/Member of the Commission shall be Ex-officio Chairman of
ESCRP.
b) One representative from each distribution Licensees (having 10000 or
more consumers) of the State to be nominated by the Licensee.
C) One representative from STU and each transmission Licensees (optional).



1.3

1.4

15

d) Representative from SLDC (optional).

e) Representatives of the consumers to be nominated by the Commission.
Of these, three representatives shall be from LT consumers, two from
HT/EHT consumers and one each from registered consumer rural and
urban bodies. At least two representatives from the above shall be from
the category of the domestic consumers.

f) Secretary of the ESCRP shall be an officer of Commission nominated by
Chairman of the ESCRP.

Q) And any other member as nominated by the Chairman.

h) Provided that the maximum number of members in the ESCRP will be 21.
Provided also that if seven members are present, the quorum of the panel
shall be considered complete for holding the meeting of the panel.

Manner of reviewing the Code: -

() Any Licensee, consumer or other interested persons desiring any change in this
Code shall send the proposal in writing to the Secretary of the Panel in a one soft copy,
accompanied with 7 hard copies specifying the reasons for such change and setting out
the attendant circumstances.

(i) The Secretary of the Panel shall prepare comments and place before the Members
prior to the date of meeting. The Secretary shall consider the comments of the
members during the meeting, and if necessary, may invite and hear the person who had
submitted suggestions requiring changes.

(iv) The Panel may, in considering the suggestion and the comments of the members
thereon, set up sub committees to study the related issues.

(v) The Panel shall, after finalizing its views on the modifications to the Code submit the
same to the Commission

(vi) The Commission may approve the changes with or without modification as it may
deem fit and follow the procedure as per clause 1.4 for amendment of code.

Amendment in the Code:

(i) The Commission may amend the Code suo moto or on the recommendations of ESCRP.
However, before any amendment is made in the Code, comments on the proposed
changes shall be obtained from all the Supply Licensees and public.

(i) Any change in the Code shall be placed on the website of the licensee and UPERC
web site, and the extracts of the changes shall be published by the Licensee in at least
two newspapers having wide circulation in their area of supply apart from keeping the
copies of changes in all local offices.

Existing Provisions in Licensee’s own Manuals:

The licensee may refer to their own manual or orders in the matters not specifically
covered in this Supply Code, provided that such guidelines are not inconsistent with any
of the provisions in this Supply Code and the Electricity Act 2003.



2.1

2.2

Chapter 2
Definitions

Words, terms and expressions defined and used in this Code shall have and carry the
same meaning as defined in the Electricity Act 2003, UP Electricity Reforms Act 1999 to
the extent not in inconsistent with the Electricity Act, 2003, Indian Electricity Rules 1956
till regulations under section 53 of the Electricity Act 2003 are issued, and rules &
regulations made therein under these Acts as amended from time to time.

The expression used in this Code but not specifically defined in the Act or any law
passed by the Parliament shall have the meaning, as had been generally assigned in the
electricity supply industry before the U.P.Electricity Supply Code 2002 came into force.

In this Code, unless it is repugnant to the context:

(@) “Act” means Electricity Act, 2003 and the provisions of the Uttar Pradesh Electricity
Reforms Act 1999 (UP Act, 24 of 1999) to the extent not in consistent with the
Electricity Act, 2003.

(b) “Agreement” means an agreement, with its grammatical variations and cognate
expressions, entered into by the Licensee and the consumer under this Code.

(c) “Apparatus” means electrical apparatus and includes all machines, fittings,
accessories and appliances in which conductors are used.

(d) “Applicant” means an owner or legally authorised occupier of any premises, who
makes or intends to make an application for getting electricity from the Licensee.

(e) “Area of Supply” means the area within which a distribution Licensee authorised by
his license to supply electrical energy.

(f)  “Assessing Officer” means an officer of a UP Government or Licensee, designated
by the UP Government under section 126 of the Electricity Act 2003.

(@) “Authorised officer” shall mean an officer so designated by U.P.Government under
Section 135(2) of the Act.

(h) “Appellate Authority” means the authority prescribed by the Central Government
for hearing appeal against the order of Assessing Officer under section 127(1) of
the Act 2003.

()  “Billing Cycle or Billing Period” means the period for which electricity bills shall be
prepared for different categories of consumers by the Licensee.

() “Breakdown” means an occurrence on account of failure of equipments of the
electric energy supply system including electrical line that results in disruption of
supply.

(k) “Business Regulation” means UP Electricity Regulatory Commission (Conduct of
Business) Regulations as amended from time to time.

0] “Calendar Year” means the period starting from the first day of January of a year
and ending on the thirty-first day of December, of the same year.

(m) “Commission” means the Uttar Pradesh Electricity Regulatory Commission
constituted under the Act.

(n) “Conductor” means any wire, cable, bar, tube, rail or plate used for conducting
electrical energy and so arranged as to be electrically connected to a system.

(0) “Connected Load” means aggregate of the manufacturer’s rating of all energy
consuming devices, in the consumer’s premises, which can be simultaneously
used. In case manufacturer-rating plate is not available, the Licensee shall
measure actual load of the device. This shall be expressed in KW, KVA or BHP
units and shall be determined as per the procedure laid down by the Commission
(Annexure 4.6).

(p) “Consumer” means any person who is supplied with electricity for his own use by a
Licensee, and includes a person whose supply has been disconnected for the time

3



(@)

(r)

(s)

(t)
(u)

v)
(w)

(x)

v)
(2)

(aa)

(bb)
(cc)

(dd)
(ee)

(ff)

(99)
(hh)

being; or the Government or by any other person engaged in the business of
supplying electricity to the public under this Act or any other law for the time being
in force and includes any person whose premises are for the time being connected
for the purpose of receiving electricity with the works of a Licensee, the
Government or such other person, as the case may be; .

“Consumer Grievance Forum” means the forum established under UPERC
(Consumer Grievance Redressal Forum & Electricity Ombudsman) Regulations,
2003.

“Consumer Installation” means the whole of the electric wires, fittings, motors,
transformers and apparatus installed by the consumer or on his behalf in one and
the same premises starting from the point of supply.

“Contracted Load” means maximum electrical load in KW, KVA or BHP agreed to
be supplied by the Licensee which may be different than connected load and
reflected in the agreement between the parties. It shall be rounded off to next
higher number. Wherever the word ‘sanctioned load’ is used, it shall mean
contracted load or vice versa.

‘Date of Commencement of Supply” shall be the date when the Licensee
energizes consumer installation by connecting to the Distribution mains.

‘Demand Charge” for a billing period means a charge levied on the consumer
based on the contracted load or maximum demand (Refer clause 2.2 (ll)) which
ever is higher, or as per the tariff order of the Commission.

“Distribution mains” means the portion of any main with which a service line is, or
is intended to be, immediately connected.

“Distribution System” means the system of wires and associated facilities between
the delivery point on the transmission lines or the generating station connection
and the point of connection to the installation of the consumers;

“Electrical Inspector’” means an Electrical Inspector appointed under sub-section
(1) of section 162 of the Electricity Act, 2003 and also includes Chief Electrical
Inspector.

“Emergency Rostering” Load shedding carried out by disconnecting at short notice
or no notice for safety of personnel and equipment.

“Energy charge” refers to a charge levied on the consumer for each unit of
electricity supplied as per tariff order of the Commission.

“Extra High Tension (EHT)” means a voltage exceeding 33000 Volts under normal
conditions subject to the percentage variation permissible under the Indian
Electricity Rules 1956 till the regulations under Sec 53 of the Electricity Act 2003
are notified.

‘Financial Year” means the period beginning from first of April in a English
calendar year and ending with the thirty first of the March of the next year.
“Feeder” means a HT or EHT distributor, emanating from a sub station, to which a
distribution sub station or HT or EHT consumers are connected.

“Fixed Charges” shall be as per the provisions of the Tariff order.

“High Tension” means a voltage level above 650 volts and upto 33000 Volts under
normal conditions subject to the percentage variation permissible under the Indian
Electricity Rules 1956 till the regulations under Sec 53 of the Electricity Act 2003
are notified.

‘Independent feeder” means a feeder emanating from a grid substation, for
supplying electricity to a single consumer, or, a group of consumers having similar
process, on the same or contiguous premises.

“Licence” means a licence granted under section 14 of the Act.

“Licensed Electrical Contractor (LEC)” means a contractor licensed under rule 45
of the Indian Electricity Rules 1956.



(ii)
(i)

(kk)

)

Licensee” means a person who holds a licence under the UP Electricity Reforms
Act, 1999 read with provisions of the Electricity Act, 2003.

“Load Factor” is the ratio of the total number of units (KWh or KVah) consumed
during a given period to the total number of units which have been consumed had
the contracted load or maximum load (in KW or KVA), whichever is higher, been
maintained throughout the same period and shall usually be expressed as the
following percentage:

Load Factor in Percentage = Actual units (KWh or KVah) consumed in a given
period *100 / maximum load in KW or KVA* No. of Hours of supply available on
the feeder during the given period.

Note: * means multiply

‘Low Tension (LT)” means a voltage that does not exceed 250 volts between
phase and neutral or 440 volts between any two phases under normal conditions
subject to the percentage variation permissible under the Indian Electricity Rules
1956 till the new rules are made under section 53 of the Act.

“‘Maximum Demand” means the average amount of KW or KVA, as the case may
be, delivered at the point of supply of the consumer and recorded during a thirty
minute period (fifteen minutes period in case of Railway Traction) of maximum use
in the billing period, however, subject to the Licensee reserving the right to shorten
this period in special classes of consumer, if necessary, with the approval of the
Commission.

(mm) “Meter” means an equipment used for measuring electrical quantities like energy

(nn)

(00)
(Pp)

(qq)

()
(ss)

(tt)
(uu)

(W)

in KWh, and or KVAh maximum demand in KW and or KVA, reactive energy in
KVAR hours etc. including accessories like Current Transformers (CT) and
Potential Transformers (PT) where used in conjunction with such meter and any
enclosure used for housing or fixing such meter or its accessories and any devices
like switches or MCB or fuses used for protection and testing purposes. It will
include any seal or sealing arrangement provided by the Licensee for avoiding
unauthorised use of electricity. This shall also include prepayment meters.
“Minimum Charge” shall be as per the provisions of the tariff order.

“Occupier” means the owner or authorised person in occupation of the premises
where energy is used or proposed to be used.

“‘Phased Contract Demand” means contract demand agreed to be availed in a
phased manner.

“Point of Supply” means the outgoing terminals of the Licensee’s cut-outs/MCB
fixed in the premises of the Consumer in case of LT installations and the outgoing
terminals of the Licensee’s Metering cubicle placed before any Consumer’'s
apparatus in case of HT or EHT installations. In the absence of any metering
cubicle or the metering being on the LT side in case of H.T installations / multi-
storey complexes, the point of commencement of supply shall be the incoming
terminals of the Consumer’s main switchgear.

“Power factor” means the ratio of watts to Volt-amperes, or the ratio of KWh to
KVANh; as applicable, for the duration for which, it is to be determined.

“Premises” means the area/portion of the building/shed/field etc., for which, the
electric connection has been applied for or sanctioned for a single consumer.
“Protective Load” means a load not subjected to normal rostering.

“‘Rules” mean the Indian Electricity Rules 1956 until Regulations under Section 53
of the Electricity Act, 2003 are framed.

“Service Line” means an electric supply line through which energy is, or is
intended to be supplied by the Licensee from a distributing main to a single or
group of Consumers from the same point of the distributing main.

(ww) “SLDC” means State Load Dispatch Centre, established by the State Government

under section 31 of the Act 2003.



2.3

(xx) "State Transmission Utility" means the Board or the Government company
specified as such by the State Government under sub-section (1) of section 39 of
the Electricity Act, 2003and whose functions have been outlined under section 39
of the Electricity Act, 2003. UPPCL, which has been declared an STU vide U.P.
Government Gazette No.151/P-1/2000-74 dated Januaryl14, 2000, will continue as
the STU till fresh notification is issued in this regard.

(yy) “Tariff Order” in respect of a Licensee means order issued by the Commission for
that Licensee indicating the rates to be charged by the Licensee from various
categories of consumers for the supply of electrical energy and services.

(zz) “Tariff Schedule” is the most recent schedule of charges for supply of electricity
and services issued by the Licensee as per the provisions of the Tariff order for
that Licensee.

(aaa) “Transmission Line” means the system consisting of all high pressure cables and
overhead lines (not being an essential part of the distribution system of a
Licensee) transmitting electricity from a generating station to another generating
station or a sub-station, together with any step-up and step-down transformers,
switch-gear and other works necessary to and used for the control of such cables
or overhead lines, and such buildings or part thereof as may be required to
accommodate such transformers, switchgear and other works and the operating
staff thereof;

(bbb) “UP Electricity Grid Code” means the document notified by the Commission
describing interalia, the responsibilities for planning and operation of the power
system in Uttar Pradesh.

(ccc) The words and expressions used and not defined in these regulations but defined
in the Electricity Act, 2003,and CEA: Regulations on Installation and operation of
meters, shall have the meaning assigned to them in the said Act.

(i) Notes and Explanations

Note I If any rating is in KVA, the same may be converted to KW by multiplying the
KVA figure with a power factor of 0.90 or any other value the Commission may specify in
the tariff order; if the same or any other apparatus is rated by the manufacturer in HP,
the HP rating shall be converted into KW by multiplying it by 0.746.

(i) Names of Offices and Designation of Officers

Note II: In this code the names of offices such as Sub Divisional office, Divisional office,
Circle office etc. and designations of officers such as Assistant Engineer (AE), Sub
Divisional Officer (SDO), Executive Engineer (EE), Deputy General Manager (DGM)
etc.if appearing, refer to the existing names of the offices / designation of officers of the
Uttar Pradesh Power Corporation Ltd (UPPCL) or its successor entities. In case of other
Licensees, they shall refer to the appropriate office / designation of officer to be notified
by them with the information to Commission.

(iii) Abbreviations used in the Code

Note lll: Following abbreviations have been used in this code:
a. V=Volt

b. A =Ampere

c. KV =Kilo Volt

d. KA =Kilo Ampere

e. KWh = Kilo Watt Hour



f. KVA = Kilo Volt Ampere

g. CT = Current Transformer

h. PT = Potential Transformer

i. KVAh = Kilo Volt Ampere Hour

J. B.H.P. = Brake Horse Power

k. W = Watt

. KW = Kilo Watt

m. CB = Circuit Breaker

. MCB = Miniature Circuit Breaker

. LEC = Licensed Electrical Contractor

. KVAR = Kilo Volt Ampere Reactive

SWG = Standard Wire Gauge.

GIS: Geographical Information System
GPS: Global Positioning System.
SCADA :Supervisory Control and Data Acquisition System.
MIS :Management Information System.
HVDS: High Voltage distribution system.
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Chapter 3
System of Supply and Classification of Consumers

3.1 System of Supply

3.2

3.3

(&) The Licensee shall as far as possible supply maintain uninterrupted power
supply at a frequency of 49.02-50.5 Hz, the frequency band for operation of the
grid ordered by the Central Electricity Regulatory Commission.

(b) The declared voltage of the AC supply shall be as follows:

(1) Low Tension (LT) - Single Phase: 230 volts between phases and neutral. -
Three Phase: 400 volts between phases.

(2) High Tension (HT) - Three Phases: 6.6 KV/11KV/33 KV. For existing Railway
Traction supply shall be single phase at 25 KV.

(3) Extra High Tension (EHT) - Three Phase: 66 KV/ 132 KV/ 220 KV. Two
Phase at 132 KV/220KYV for existing Railway Traction.

Provided that the actual voltage/frequency may vary within the tolerance limits
permissible under IER 1956 until regulations under Section 53 of the Electricity
Act 2003 are framed.

Classification of Supply

The Licensee, unless the technical conditions of the distribution system
otherwise permit, shall give supply at a voltage and phase indicated as below:

(i) Low Tension

@) All installations including irrigation and pumping, with a contracted
load less than 5 KW - Single phase at 230 V
(b) Irrigation pumping and agricultural services and all installations with a

contracted load of 5KW or more and up to 50 KW / 63 KVA - 3 Phase, 4 wire
at 400 Vv

(ii) High Tension

(a) Contracted load exceeding 63 KVA and up to 3000 KVA - 3 Phase at 6.6 / 11
KV

(b) Contracted load exceeding 3000 KVA and up to 10000 KVA - 3 Phase at 33
KV

(iii) Extra High Tension
Contracted load exceeding 10000 KVA - 3 Phase at 132/ 220 KV

(a) The above classification of supply shall apply to new connections/additional
loads to be sanctioned after the notification of this Code.

(b) However, if the licensee so requires, may convert the existing services at
their cost without the benefit of higher voltage tariff to the consumer. To avail the
benefit of higher voltage tariff, consumer shall bear the cost of conversion of
existing services.



3.4

(c) The existing consumers, who apply for reduction of load, shall have the
option to continue in their existing system of supply. However, if the Licensee
agrees to bear the cost of change in system of supply after reduction of load, the
consumer & the Licensee shall follow the clause 3.2.

(d) The Licensee may, depending upon the technical conditions of the
distribution system, give supply at a different voltage and phase than the
classification indicated in clause 3.2

Supply through Independent feeders

(a) Load for Arc / Induction furnaces, Rolling Mills, Re-rolling Mills and Mini steel
plants, for loads of 1000 KVA and above, shall be released only through an
independent feeder and all necessary charges including the feeder cost shall be
paid by the consumer.

(b) In other cases, supply may be given at independent feeder for load above
500 KVA, including those industries mentioned in 3.4(a) above but having load
lesser than 1000 KVA, at the request of the consumer/applicant, if he is willing to
bear all applicable charges, subject to technical feasibility and availability of
bay/corridor at the substation.

(c) Where the licensee has recovered the expenses referred to as above, the
consumer shall be entitled to the depreciated value of such facilities, upon
termination of the agreement or permanent discontinuance of supply in
accordance with this code.

Provided that where such facilities are provided by the consumer, then such
facilities may be retained by the consumer upon termination of the agreement or
permanent disconnection.

(d) The tapping of the independent feeder shall be permitted by licensee to other
connection having a similar process, subject to following conditions:

(i) Construction of separate feeder from the substation is not possible on
account of non-availability of corridor and right of way.

(i) Consent of original consumer has been obtained by prospective
consumer for cost sharing of common portion of feeder with the
prospective consumer.

(iii) Quality of supply is not likely to be affected.

(iv) The outdoor metering at the tapping point, and the additional cost due
to changes in system shall be done at the cost of prospective consumer.
However the cost credit due to removal of the existing system shall not be
given to the consumers.

(v) The prospective consumer has also to give written consent that in case
of termination of agreement with the existing consumer; the depreciated
cost of line from substation to the tapping point will be chargeable to the
prospective consumer.



3.5

3.6

3.7

3.8

Power Factor

(a) It shall be obligatory for the consumer to maintain the desired average power
factor of 0.9 for his load or any other value that the Commission may specify in
its Tariff order during any billing period.

(b) The Licensee may disconnect the supply temporarily if power factor is below
0.75 unless otherwise specified in the tariff order, during any billing period as per
details given in clause 4.36.

(c) Licensee may charge a penalty and / or give an incentive for high /low power
factor as per the tariff order of the Commission.

Load Balancing

(a) The Licensee shall ensure that the load unbalances does not exceed 5 % at
the point of commencement of supply.

(b)The consumer taking three-phase supply shall also balance his load in such a
way that the difference in loading between each phase does not exceed 5% of
the average loading between the phases.

(c)The licensee may submit to Commission the procedure and time frame
desired for levying charges on consumer/ providing compensation to consumers,
for not complying to (a) and (b) above.

Classification of Consumers

The Licensee may classify or reclassify consumers into various categories from
time to time and may fix different tariffs for different categories of consumers with
the approval of the Commission. The existing classification is given in Annex 3.1.

Charges for Supply

(a) Tariff and other charges for the supply of electricity shall be announced by
the Licensee with the approval of the Commission in accordance with Section 24
of the UP Electricity Reforms Act, 1999 to the extent consistent with provisions
of the Electricity Act, 2003. Such tariffs or charges shall take effect only after
seven days from the date of publication in at least two daily Newspapers having
wide circulation in the area of supply. The charges may include:

()  Minimum monthly charges /fixed charges / yearly charges.

(i)  Demand charges.

(i)  Energy charges for energy supplied or wheeled.

(iv) Seasonal and time of day charges

(v)  Synchronization charges.

(vi) Protective load charges

(vii) Cross-subsidy surcharges for open access

(viii) Compensation for system losses

(ix) Additional surcharge in cases where a consumer takes supply from a
authorized person/agency other than distribution Licensee of his area

(b) The Licensee may also realize other charges including, but not restricted to,
connection charges, re-connection charges, delayed payment surcharge, fuel

10



3.9

surcharge, power purchase surcharge, grid support charges and power factor
penalty/incentive, with the prior approval of the Commission.

(c) After Commission’s approval, the Licensee shall publish Tariff Schedule on its
web site immediately and make available copies to consumers at a reasonable
price.

Statutory Levies

Statutory levies such as electricity duty, taxes or any other duties etc. shall be
payable by the consumer as per law.

11



4.1

Chapter 4
Procedure for Grant of Supply

Licensee’s Obligation to Supply

The Licensee shall on an application by the owner or occupier of any premises,
located in his area of supply, give supply of electricity to such premises within
the one month after receipt of completed application and payments,

Provided where such supply requires extension of distribution mains, or
commissioning of new sub-stations, the distribution Licensee shall supply the
electricity to such premises immediately after such extension or commissioning
or within such period as specified by the Commission in clause 4.8.

Provided also in case of application for supply from a village or hamlet or area
wherein no provision for supply of electricity exists, the Commission shall extend
the time period for provision of supply appropriately on a case-to-case basis.

Provided further that in case of arrears of electricity dues in respect of any of old
consumers, the new connection shall be released to the new owners only after
submission of No-Dues Certificate as provided in clause 4.3(f)

And provided that if there are arrears of electricity dues on a consumer, the
connection shall not be released to a new applicant if,

(i) The applicant (being an individual) is an associate or relative (as defined in
Section 2 and 6 respectively of the Companies Act, 1956) of the defaulting
consumer,

(i) Or where the applicant being a company or body corporate or association or
body of individuals, whether incorporated or not, or artificial juridical person,
is controlled, or having controlling interest in the defaulting consumer,
provided, the Licensee shall not refuse electric connection on this ground,
unless an opportunity to present his case is provided to the applicant and a
reasoned order is passed by an officer as designated by the licensee.

4.2 Licensee’s Obligation to Extend the Distribution System

(a) The Licensee shall have obligation for ensuring that its distribution system is
upgraded, extended and strengthened to meet the demand for electricity in its
area of supply. Wherever the existing transformation capacity is loaded upto 80
% of its capacity, the licensee shall prepare a scheme report for augmentation of
such transformation capacity.

Provided that the responsibility of laying the distribution network for new
streetlights shall be that of the concerned local body.

Provided also that for prospective connections in un-electrified areas in his area
of supply, the Licensee may within six month of notification of these regulations
intimate to the Commission the details of such un-electrified colonies/ areas
along with approximate no. of prospective consumers. The licensee shall also
within twelve months of notification of these regulations submit detailed plan for
electrification of such areas by any licensee /developer /Authority /Private
Colonisers /Promoters/local body or any collective body of the consumers, or a
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consumer/or with the surplus funds available with licensee/funding by State
Govt./Central Govt./other agencies etc. The plans shall be updated each year
before submission to Commission.

(b) The Licensee shall meet the cost for strengthening / up gradation of the system to

meet the enhanced demand of the existing consumers as well as future growth in
demand. Such expenditure shall be allowed to be recovered from the consumers
through tariff subject to financial prudence check by the Commission.

4.3 New Connections -General

a)

The system of supply and voltage shall depend on the category of the consumer
and the load as per details given in Chapter 3.

b) Application form for obtaining new connection and for enhancement /reduction of

d)

f)

load shall be made available to the applicant free of charge at all offices of the
Licensee. The Licensee shall also put them on its website for downloading.
Photocopies of a blank form may be made by the applicant and shall be
accepted by the Licensee. The Licensee shall endeavour to introduce systems
facilitating electronic filing of the applications.

The licensee/ local authority shall designate Officers/authority for accepting
applications in respect of sanction of load ( for different categories of load) for
new connection and releasing load by way of giving new connection. However
the local authority for a rural area may frame it's own procedure for release of
connection from time to time which shall as far as possible be in conformity to
approved guidelines/specifications/costs specified by Commission.

All information relating to procedure, fees, designated officers for releasing new
connections may be displayed on the notice boards of Subdivision office,
Divisional offices and offices of DGM’s/GM’s/office of licensee. Public information
counters for new forms, filing, and disseminating information status in the above
offices, with computerized facilities in all towns with a population greater than 10
lakhs may be made operational within one year of notification of supply code
2005.

The electronic filing of a new application, status of connection pending to be
released, and tracking of status of a connection may also be made possible in a
phased manner in all cities, through use of information technology, on the
internet website, centralized call centres, IVRS facility, and proper linking with the
subdivision/Division/DGM/GM offices.

Where the applicant has purchased existing property it shall be the duty of
applicant to verify that old owner has paid all dues to the licensee and has
obtained no-dues certificate from licensees. In case the no-dues certificate is not
obtained by the old owner, new owner before purchase of property may
approach the licensee for no-dues certificate, by giving the reference of the
connection in said premises. The licensee shall either intimate the pending dues,
if any, on the premises or issue no dues certificate within two month from the
date of application. The application shall be processed by licensee on clearing of
dues only by the new owner.

13



g) Where the property has been legally sub-divided, the outstanding dues for the
consumption of energy on such premises, if any, shall be divided on pro-rata
basis.

h) A new connection to such sub-divided premises shall be given only after the
share of outstanding dues attributed to such sub-divided premises, is duly paid
by the applicant. Licensee shall not refuse connection to an applicant only on the
ground that, dues on the other portion(s) of such premises have not been paid,
nor shall the licensee demand record of last paid bills of other portion(s) from
such applicants.

Processing of Application for Supply:

(a) Application for new connections, in prescribed form (Annex 4.1) and
complete in all respects and accompanied by the prescribed Registration-cum-
processing fee, shall be filed in duplicate in the office, specified by the Licensee,
along with self-attested true copies of the following documents:

() Proof of ownership of the premises in the form of registered sale deed
or partition deed or succession or heir ship certificate or deed of last
will or Proof of occupancy such as valid power of attorney or latest rent
paid receipt or valid lease deed or indemnity form as per Annex 4.2.
Order Copy of appropriate court, in case of litigation regarding
ownership of the premises, has to be enclosed.

(i) Approval / permission /NOC of the local authority, if required under any
law /statute.

(i) In case of a partnership firm, partnership deed.

(iv) In case of a Limited Company, Memorandum, articles of Association,
Certificate of incorporation and list of Director’s/certified addresses..

(v) Work completion and Test certificate, on the prescribed format (Annex-
4.4), given by the licensed electrical contractor.

(vi) Owner’s consent for getting new supply (Annex 4.3)

(b) Licensee shall arrange to assist the applicants, if required, in completing the
application form.

(c) The Licensee shall verify the application and the enclosed documents at the time
of receipt of application. Written acknowledgement shall be issued on the spot.
The acknowledgement shall indicate the date of proposed inspection (not later
than 10 days in electrified areas, and two weeks in un-electrified areas) if the
application is complete, otherwise it should mention the shortcomings if the
application is incomplete.

(d) No application for the new connection for an electrified area shall be refused
under any circumstances if it complies with statutory requirements and is in
conformity with Act. In case consumer has not been intimated within stipulated
period about any deficiencies in his application, the application shall be deemed
to have been accepted for processing by the licensee.

(e) Licensee shall not be responsible if the reasons for delay are on account of Right

of Way, acquisition of land, technical feasibility and lack of transmission capacity
etc, over which the licensee has no reasonable control, provided the reasons for
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the expected delay are communicated to the applicant within the period
specified for energisation.

(f) If any information furnished in application form is found wrong or the installation is

defective or the energisation would be in violation of provision of Act/Electricity
Rules/tariff Order, the licensee shall not sanction the load and shall intimate the
applicant the shortcomings/reasons thereof in writing on the spot as far as
possible.

4.5 Inspection by Licensee:

The applicant along with the licensed contractor or his representative shall
be present during the inspection. During the inspection, the Licensee shall:

(a) Satisfy himself regarding the work completion certificate and the test report

submitted by the applicant.

(b) In consultation with the applicant, fix the point of supply and the place

where meter and the MCB etc. shall be fixed.

(c) Estimate the distance between the point of supply and the nearest

Distribution mains from where supply could be given.

(d) Determine if the supply line shall go over any property belonging to a third

party. In such a case the applicant shall obtain no objection from the third
party, in absence of which, the licensee may adopt a different route for
which the applicant shall bear the cost differential.

(e) Verify other particulars mentioned in the application form, if required.
(f) If the Licensee is not satisfied, he shall intimate to the applicant

shortcomings on the spot. The applicant shall be required to get the defects
removed. Inspection shall again be conducted and a fee, as prescribed,
may be charged for such subsequent inspections.

46 Estimate

(@)

(b)

(€)

(d)

After sanction of load, the estimate shall be prepared based on the applicable
rules and regulations and on the basis of charges approved by the
Commission.

The Licensee shall submit once in two years the proposal to the Commission
for approval of various charges to be charged by the Licensee from a
consumer/applicant. After approval of the Commission, the Licensee shall
publish a cost data book, specifying the normative charges for electric line &
material and the methodology for preparing the estimate. The copies of the
cost data book shall be made available by the Licensee to any interested
person at a reasonable charge.

The estimate shall be valid for three months if the revision of rates has not
been done in_less than two years.

If the work is to be done by the developer/ applicant, Licensee shall charge
15% of the normative estimate as supervision charges that shall be deposited
with the licensee before work begins. In other cases, Licensee shall
commence the work after the applicant, has deposited the full amount of the
estimate. The supervision charges shall be levied on estimated material cost
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and shall also include the estimated labour cost, and shall not include the
establishment costs.

(e) Disputes regarding the estimate may be referred to the authority who is one
level higher than the sanctioning authority and if the applicant is still aggrieved
he may approach the Consumer Grievance Redressal Forum for adjudication.

(H  Afinal bill shall be prepared after completion of the work by the Licensee.
-If the final bill exceeds the value of the estimate, the difference shall be
deposited by the applicant before connection is energized.
-If it were less, the difference shall be adjusted in subsequent electricity
bills or refunded by cheque within 60 days.

Provided further that in case of revision of charges, the estimates sanctioned
prior to the date of revision, excess amount shall not be charged on completion
of works on the basis of revised charge, however, if the work is completed at
an estimate less than that prepared in revised charges, the excess amount
deposited by the applicant on the basis of unrevised charges, shall be refunded
within sixty days.

Provided also that if the licensee has published updated normative charges,
and has included the same in preparing the estimate, the final bill shall not be
necessary.

() The estimate shall include security deposit, charges for laying the service line
and system loading charges etc. as determined by the Licensee with the
approval of the Commission.

(h) Consumer’s Share in the Cost Estimate

(D The cost of extension and up-gradation of the system for meeting
demand of new consumers/consumers desiring enhancement of load
shall be deemed to have been recovered from them through system
loading charges as approved by the Commission.

(ii)In areas where distribution mains do not exist, the costs for installation of
new distribution mains shall normally be covered by grant from State
Government or the local body or any collective body of the consumers or
a consumer. The Licensee may also install new Distribution Mains from
the surplus available with the Licensee after meeting all expenditure.

(i) In all cases the applicant shall bear the cost of the extension of service
line from the Distribution Mains to the point of supply.

4.7 Release of Connection where extension of distribution mains or
commissioning of substation/increasing capacity is not required:

(a) If Licensee is satisfied and no new pole is to be erected and underground cable
is not to be laid for giving the supply, the Licensee shall intimate on the spot, in
writing the charges that would need to be deposited for obtaining the supply. In
other cases, the estimate of the work and other charges shall be intimated to the
applicant within 10 days of the site inspection.

(b) The applicant shall deposit the requisite charges within 7 days of the receipt of the
demand note, and the requisite way- leave permission if the supply line passes
over the property not belonging to the applicant.
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(c) Licensee on request of consumer extend the date of payment beyond 7 days, but
this extended time shall not be counted for delay in connection under Section
43,and no compensation shall be paid during the said period.

(d) The applicant shall provide a board at the point of supply where meter and MCB
shall be installed.

(e) The Licensee shall, upon completion of formalities as indicated in sub-clause (e),
intimate the date when the meter shall be installed. The meter, MCBs etc. shall
be installed and sealed in the presence of the applicant on the appointed date
and the connection shall be energized immediately thereafter.

(f) If no new pole is to be erected and underground cable is not to be laid for
providing the supply, the same shall be given within 7 days after the deposition of
charges provided installation of meter and execution of agreement have been of
ensured.

(g9) In other cases, the supply shall be given within stipulated period mentioned
under clause 4.8(b), after deposit of the estimated charges.

(h) In case the licensee is not in a position to provide a meter, the applicant may
procure the meter and MCB himself with the consent of licensee, of approved
make and specification fixed by the licensee and the same shall also be
deposited with the Licensee who after satisfying himself about the accuracy of
the meter and MCB on payment of test charges.

4.8 New Connection where Extension of Distribution Mains or Commissioning of
New Sub-Station/Enhancement of capacity of substation is required.

(a) Application in prescribed format and procedure as per clause 4.4 shall be filed
with the local office of the Licensee along with the documents, except that the work-
completion certificate may not be attached, if the wiring has not been completed. The
applicant may indicate in the application the time schedule in which load is required
to be released.

(b) Within:
() 15 days in case of load up to 50 KW.
(i) 30 days for request for supply on HT.
(i) 60 days for request for supply on EHT.

The Licensee shall communicate to the applicant:

(i) Whether the supply is technically feasible

(i) Financial estimate for the works if feasible after sanction of load and
inspection of site

(i) Estimated time to execute these works, after site inspection and load
sanction.

(iv) Date of site inspection, at least 7 days in advance when applicant/authorized
representative shall be required to be present.

(v) Security deposit and other applicable charges.

(vi) The point where meter is to be installed.
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(vii) The civil /other works that are to be completed by the applicant for
installation of meter cubicles and other electrical apparatus.

(c) Within 90 days of the licensees’ communication as mentioned above the
applicant shall be required to deposit the estimated amount failing which the
application shall be considered withdrawn and the processing fee deposited with
the application shall be forfeited. A fresh application along with the processing
fee shall be required to be filed subsequently.

(d) The changes in site or process of the sanctioned load will not be permitted and
in such case the application for new connection shall be deemed to have been
withdrawn and the corresponding processing fee shall be forfeited and the
applicant will be required to submit fresh application along with processing fee.
However, if the applicant opts for lesser load than the sanctioned load, the
agreement for the same shall be executed accordingly.

(e) The Licensee shall execute the work expeditiously within:
(i) 45 days for loads to be connected with 400 V
(i) 60 days for loads to be connected at 11 KV
(i) 120 days to be connected at 33 KV
(iv) 300 days for loads to be connected at 132 KV

from the date of deposit of estimated charges.

Provided for connections requiring augmentation of distribution systems, the
licensee shall inform the applicant maximum time frame for which load can be
sanctioned as below:
-Where extension of lines or augmentation of Distribution transformer is
required- 60 days
- Where new DTF is required- 120 days: and
- Where existing 11 KV network needs to be strengthen or existing 66/33
KV grid substation needs to be augmented -180 days.

Also provided that the licensee shall electrify the un-electrified areas and release
new connection therein as per the schedule given below:

0] Where augmentation from newly existing work is possible — 180 days;

(i) Where new work or grid needs to be laid - 1year;

(iii) In case of Isolated Consumer - 180 days

(f) The applicant shall have the option to execute these works himself through
LEC under the supervision of the Licensee for which 15% supervision charges
shall be payable to the Licensee.

(g) The applicant shall be responsible for getting the electrical works on his site
inspected if required preferably 2 weeks prior to the scheduled date of
completion of works relating to the distribution system, in accordance to the
rules as framed under Sec 53 of Electricity Act 2003, and until framing of such
rules, by the Electrical Inspector, and submit the inspection report to the
Licensee. The HT or EHT applicants, upon demand of the Licensee, shall
submit the test results of the manufacturers of the apparatus.

Provided that any delay due to non-submission of test resultssfNOC from
electrical Inspector/Work Completion certificate shall be attributable to the
applicant’s account.

18



4.9

(h) Upon satisfactory verification of the work completion certificate, test results,
submission of security, by the applicant and completion of the distribution
system related works, the Licensee shall intimate the date (not later than 7 days)
when the connection shall be energized. The applicant or his authorized
representative shall be present at the time of sealing of meter and energizing of
the connection.

Electricity Connection in the Multistorey Buildings / Multiplex/ Marriage
Halls/Colonies to be developed by Development Authorities and /or Private
Builders/Promoters/Colonizer.

(a)The responsibility of construction of the required distribution network in case of
a new residential, commercial or an industrial complex with load exceeding 25 KW
(calculated on the basis of area constructed as per norms given in annexure 4.6)
shall be that of the body or the agency (Authority/Promoter/Builder/Colonizer) that
constructs such complex. The single point supply shall be provided by the
licensee. As far as possible, HVDS system shall be used by the
Authority/Builder/Colonizer.

(b) Authority/Promoter/Builder/Colonizer shall submit an application in the
prescribed form with the local office of the Licensee as per the procedure specified
above for loads exceeding 25 KW. Authority/Promoter/Builder shall also submit
along with application a copy of the plan/map of the building/colony approved by
the concerned Development Authority/Mahapalika/Nagarpalika, and shall adhere
to the prescribed procedure and applicable charges specified by licensee and
approved by the Commission.

(c) The Licensee shall sanction the load as per the procedure specified in Annex
4.6.

(d) Authority/Promoter/Builder/Colonizer shall bear the cost of the distribution
system (including the cost of transformer and/or Sub-Station wherever required)
on the basis of sanctioned load in the following manner: -

o Load up to 50 KW:-
The L.T. existing mains shall be strengthened.

o Above 50 KW and up to 450 KW (500 KVA): -
11 KV existing feeders shall be extended if spare capacity is available
otherwise, 11 KV feeders shall be constructed.

o Above 450 KW and upto 2550 KW (3000 KVA): -
11 KV feeder shall be constructed from the nearest 33 KV or 132 KV
substation (if 11 KV voltage is available at 33KV or 132 KV sub
station)

o Above 2550 KW up to 8500 KW (10,000 KVA): -
33KV feeder from 33 KV or 132 KV sub station.

o Above 8500 KW (10,000 KVA): -
132 KV feeder from nearest 132 KV or 220 KV sub-station.

The above limits are indicative, and the licensee may decide differently the

mode of giving supply in individual cases after due approval of it's MD, to
manage the infrastructure expeditiously.
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4.10

(e) Authority/Promoter/Builder/Colonizer shall make payment for the estimated
cost of the above work only. The service connection charges, system loading
charges, cost of meter, security charges etc. shall be borne individually by the
applicant inhabitants at the time of making an application for electricity connection.

Provided that in case the Authority/Promoter/Builder/Colonizer submits an
application for single point supply to the licensee, for supplying to the individual
owners of the flat in the multistoried complex/colony, all the costs /charges
specified as in (e) above, shall be borne by him. The rules regarding the sale of
energy to individual owners, and transfer of ownership of connection by the
Authority/Promoter/Builder/Colonizer, shall be as per the provisions laid down in
clause for ‘Sale of Energy by consumer’ as prescribed in this chapter later.

() The Authority/Promoter/Builder/Coloniser shall deposit 10% of the cost
estimated in clause 4.9(e) at the time of making an application for temporary
connection for the construction of the building. The Licensee shall start the work of
construction of feeder after receipt of 100% estimated cost.

(g) However, if Authority/promoter/builder/colonizer desires to construct the lines
etc. can do so after depositing 15% supervision charges with the licensee. The
temporary connection can be given after the applicant deposits 50% of the total
supervision charges. The release of load for temporary connection shall be limited
to 10% of the total load required.

Application for Temporary Supply

(a)Licensee may grant temporary supply for a period not exceeding 2 years for
building construction and three months for other purposes of temporary nature,
unless otherwise provided in the tariff order.

(b) Application for temporary supply shall be given in the format prescribed in
Annex 4.5 to the local office of the Licensee at least 15 days before the day
when supply is required where no new pole or mains extension is required and
30 days where additional pole(s) or mains extension Is required along with the
following documents:

() No objection certificate, to ensure safety and security, from the local
authority/owner of the premises if the supply is required at a place owned
by the local authority /owner of the premises.

(i) Proof of ownership in case applicant is not a consumer of the Licensee for
the premises where temporary connection is to be given or copy of the
latest paid bill of the Licensee in other cases.

(c) The Licensee shall examine the technical feasibility and if feasible shall send
to the applicant an estimate of the cost of the service line and other charges
within a week of the receipt of application.

(d) The Licensee shall also intimate the charges towards electricity consumption
for the period for which supply is requested, as per tariff approved by the
Commission from time to time.

(e) After deposit of the estimated cost and the advance charge for electricity as
intimated above, the load shall be released within 3 days for load up to 50 KW and
within 21 days for loads exceeding 50 KW. However, the load shall be released
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4.13

only after receipt of approval in writing from the electrical inspector in cases where
100 or more people are expected to gather at a place.

() The date of availing of the temporary supply may be got amended, to a date not
later than 90 days of the date in the original sanction, by the consumer/ applicant,
by applying to the authority who sanctioned the load, at least three days before
the commencement date indicated in the order.

(9) In case any permit / licence / NOC is withdrawn by the competent authority
after the connection is energized, the supply shall be disconnected forthwith and
shall be reconnected only after the permit / licence / NOC is restored. Further,
Licensee shall not be liable for any damages. Reduction of any charges or refund
shall not be permissible on this account.

(h) For further extension of the period of temporary supply, the
consumer/applicant shall apply to the Licensee at least one week before the date
of expiry of temporary supply. The Licensee may grant extension subject to the
provisions of clause 4.10(a) and deposit by the consumer/applicant of the advance
charges of electricity, for the period of extension.

(i) On conversion to permanent services, the security amount deposited by
consumer if any, shall be adjusted in security deposit required for permanent
connection.

Provided in the case of construction of building in colonies/multi-storey complexes
etc, the period of temporary supply can be extended beyond 2 years subject to
maximum of six months in exceptional circumstances at the discretion of licensee.

Tatkal Yojana for Temporary Supply

Licensee may give temporary supply at a notice of 24 hours, subject to the
following conditions:

(i) If it is technically feasible,

(i) On payment of an additional fee as fixed by the Licensee and approved by
the Commission.

General Conditions of determination of Connected/Contracted Load
The prevailing method of determination of connected load is given in Annex 4.6.

Contracted Load

(@) LT Consumers without MDI
The Contracted load shall be equal to the connected load except that in
domestic and commercial categories the Licensee shall sanction contracted
load less than the connected load subject to the condition, that in domestic
category it shall not be less than 50% of the connected load, and in
commercial category not less than 75% of the connected load as desired by
the applicant.
Provided that the above procedure for determination of contracted load shall
be applicable on new connections released after notification of this
Code.However, the determination of excess load in old connections, shall be
in accordance to above procedure read with the clause 6.9 of this code.
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(b) LT Consumers with MDI and all HT and EHT Loads
Contracted load shall be as mutually agreed between the consumer/applicant
and the Licensee, having regard to the requirement of the consumer/applicant
installation but shall not be less than provided under sub-section (a) above.

(c) Supply to Induction and Arc furnaces shall be made available only after
ensuring that the loads sanctioned are corresponding to the load requirement
of tonnage of furnaces. The minimum load of one-ton furnace shall in no case
be less than 600 kVA and all loads will be determined on this basis. No supply
will be given on loads below this norm.

4.14 Agreement

(a) An agreement, on stamp paper of a prescribed value, shall be executed by
the applicant for getting a new connection and for enhancement of load in all
cases other than contracted loads of less than 25 KW.

(b) For contracted loads of less than 25 KW (except PTW and Industrial
consumers) the application form itself shall serve the purpose of the agreement.

(c) A copy of the agreement shall be given to the consumer/applicant after the
supply is commenced.

(d)The agreement shall be for a minimum period of 2 years from the date of
release of connection and shall remain valid till it is terminated by either party,
after following the procedure detailed subsequently.

(e)The standard agreement format as per this Code, shall be submitted by
licensee to the Commission for approval, and, can only be amended with the
approval of the Commission. These formats shall be placed at web site by
licensee for applicable categories.

() After permanent disconnection the agreement shall be deemed to be
terminated.

(g0 A consumer may terminate the agreement after giving a notice in the
specified format (Annex 4.7). The notice period shall be 30 days for all
consumers. Upon service of the said notice, the licensee shall finalize the
bill, receive payment and serve ‘No Dues Certificate’ on the consumer
within next 30 days, failing which, the agreement shall be deemed to have
been terminated.

(h) However, if the agreement is to be terminated before completion of 2
years:

(i) Consumer shall be liable to pay the minimum charges (or the demand
ffixed charges, if no minimum charges are prescribed for that category) for a
period of 6 months or the period by which the total duration of the agreement
falls short of 2 years, whichever is lower and
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(i) The HT/EHT/Private Tube-well consumers shall bear the estimated
expenditure for the removal of the apparatus and line.

(i) The service line shall be dismantled on the termination of the agreement and
the Licensee may take necessary steps for recovery of balance dues.

() Whenever, an agreement is terminated the Licensee shall give a written
intimation to the consumer as per format in Annex 4.8.

4.15 Point of Supply

4.16

4.17

(a) Supply shall be given at a single point, in premises, at the outgoing terminal
of the Licensee. The Licensee shall determine the point of supply such that the
meters and other equipment are always accessible to the Licensee without
obstruction for inspection.

(b) All EHT & HT consumers/applicants shall provide independent entry to the
meter or metering cubicle.

(c) However, in special cases, the licensee may agree to give supply at more
than one point in the installation of the consumer/applicant having regard to the
physical layout of the installation and the requirements of the
consumer/applicant. The arrangement will be subject to the condition that
separate metering will be done and summation of demand and energy recorded
at all points will be taken as parameters for billing under the relevant tariff
schedule.

Installation of equipment at point of supply

(@) At the point of commencement of supply, the consumer/applicant shall
provide a main switch/circuit breaker from the outgoing terminal of the meter.

(b) In addition, HT/EHT consumers/applicants shall also provide suitable
protective devices as per the provisions of Rule 56 and 64 of the Indian
Electricity Rules 1956 and thereafter as per regulations framed under Section 53
of the Electricity Act, 2003. The system of protection shall be got approved by
the Licensee before commencement of supply.

(c) In case of HT /EHT consumer/applicant, Meter, circuit breakers and its
associated equipment shall be installed by the Licensee at the point (s) of

supply.

(d) HT/EHT consumer/applicant shall install step down transformers with a
vector group with delta winding on the high voltage side and star winding on the
low voltage side, with the neutral terminal brought out and solidly earthed.

Damage to equipment at consumer’s premises

(a) The meter, meter boards, service mains, MCB/CB, load limiters etc., must on
no account be handled or removed by any one who is not an authorized
employee/representative of the Licensee. The seals, which are fixed on the
meters /metering equipments, load limiters and the Licensee’s apparatus, must on
no account be tampered, damaged and broken. The responsibility for the safe
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4.18

4.19

custody of Licensee’s equipments and seals on the meters/metering equipments
within the Consumer’s premises shall be on the Consumer.

(b) In the event of any damage caused to the Licensee’s equipments in the
Consumer’s premises by reason of any act, neglect or default of the Consumer or
his employees, the cost thereof as claimed by the Licensee shall be payable by
the consumer. If the consumer fails to do so after demand, it shall be treated as a
contravention of the terms and conditions of supply agreement and the supply is
liable to be disconnected.

Waiting list of prospective consumers

(@) The Licensee shall allot a unique reference number on the basis of
registration. The applicants shall be granted connections on the basis of first cum
first served basis.

(b) An area wise information on waiting list of prospective consumers, their current
status, reference number upto which connections stand released, may be
maintained at Centralized call centres, and shall also be displayed on the Notice
board, or on a Blackboard kept at a prominent place in the licensees office, to be
updated regularly.

Charges to be levied

(a) The schedule of charges for connection, Reconnection and Disconnection, for
enhancement or reduction of load, etc, shall be fixed by the Licensee with the
approval of the Commission

(b) Registration-cum processing fee

(c) All applications for (a) and (b), shall be accompanied by a non-refundable fee
as prescribed in licensee’s schedule of charges as approved by Commission.

4.20 Security Deposit

(@) A security deposit to cover the estimated power consumption for two
months shall be made by all consumer/applicant.

(b) The estimated consumption and security deposit amount for different
categories of new consumers shall be determined by the Licensee with the
approval of the Commission.

(c) In case of enhancement of load, only additional security to cover the
additional load (Load after enhancement minus existing load) shall need to
be deposited.

(d) The security amount shall be revised as per the tariff order.

(e) The Licensee may give notice to any consumer for deposit of additional
security deposit if:

(i) The security deposit falls short of covering the estimated power
consumption bill for 2 months based on his average monthly
consumption for the preceding financial year.

(i) In case of a new connection, additional security shall be
demanded only after completion of one full financial year.

(i) Only when the required additional security deposit payable by the
consumer exceeds 10% of the existing security deposit, a
demand for additional security deposit, shall be made.
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(iv) The security deposit is reduced due to adjustment of outstanding
dues.

(v) Security deposit has become invalid or insufficient due to any
other reason.

(d) The consumer shall deposit the additional security within 30 days after the
service of the notice. If a person fails to give such security the Licensee
may discontinue supply of electricity for period during which failure
continues.

(e) If the existing Security deposit is found to be in excess of more than 20%
of the required security deposit, refund of the excess amount shall be
made by adjustment in the ensuing bills within three billing cycles to the
consumer.

(f)  The security deposit shall be returned to consumer, upon termination of
the agreement & finalisation of permanent disconnection, and after
adjustment of all dues, within 30 days. However, if the delay in payment
exceeds 90 days, interest at 9 % p.a shall be payable to the consumer.

(g) The Licensee shall pay interest on security deposit to the consumers at 3%
p.a, by way of credit in the bill of the consumer in the months of April, May
and June as per the applicable billing cycle. However, no interest shall be
payable if the deposit is not made by way of cash. The interest rates are
subject to change as per the tariff orders of Commission from time to time

(h) The amount of security deposit shall be accepted in parts according to the
phasing agreed for release of load in case of “Phased Contract Demand”.
The subsequent additional security amount shall be deposited 30 days
prior to the release of additional load.

() The Licensee shall energise no connection until the requisite security
amount has been deposited by the applicant/consumer.

() A distribution licensee shall not be entitled to require security in pursuance
of this section, if the person requiring the supply is prepared to take the
supply through a pre-payment meter, as and when supply through pre-
payment meter is provided by the Licensee.

4.21 Cost of Servicing a New Connection/ Enhancement of Load

(&) The consumer shall pay the cost of service line etc. and system loading
charges as a cost of servicing a New Connection/ Enhancement of Load to the
licensee. These charges shall be either on the basis of the schedule of standard
charges approved by the Commission or actual cost of works as given in the
estimate (cl. 4.6) prepared by the Licensee.

(b) For Conversion from 1 phase to 3 phase LT & vise-versa, and Conversion
from LT to HT & vice-versa, the procedure laid down for new connection, and
clause 3.3 shall be followed.

4.22 Mode of Payment:

(a) All payments shall be made by way of Cash (up to Rs 20000), Banker’s
Cheque, Cheque and Demand Draft. The Cheques and demand drafts shall be
payable at any branch of a scheduled commercial bank that is a member of the
clearing house for the area where the concerned Sub Divisional Office is
located.
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(b) The date of payment by cheque shall be deemed to be the date on which
the cheque is received in the office of the Licensee, provided that the cheque is
encashed within 7 days of presentation to the Bank and is not dishonoured. In
case a cheque is not encashed within 7 days of presentation to the bank, the
applicant shall deposit the amount in cash or through bank draft along with non-
encashment fee of Rs.500/- or as prescribed by the licensee, and the consumer
shall be liable to other actions as per with the provisions of Instruments
Negotiable Act, including the temporary disconnection as per clause 4.36(h).

(c) However, for new connections for contracted load exceeding 10 MW, the
consumer may have the option of making payment for the security deposit by
way of a bank guarantee, valid for an initial period of 5 years, drawn on a branch
of a scheduled bank, situated in the district. It shall be the responsibility of the
consumer to get the guarantee renewed for further periods of five year at least 3
months prior to the date of the expiry of the guarantee.

4.23 Wiring on Consumer’s Premises

4.24

@)

(b)

(a) The work of wiring at the premises of the consumer shall be carried out by a
licensed electrical contractor and conform to the standards specified in and
Chapter VII of the Indian Electricity Rules 1956 until regulations are framed
under Section 53 of the Electricity Act, 2003.

(b) The material used for wiring shall comply with or be superior to the standards
laid down by the Bureau of Indian Standards.

(c) All high-rise buildings, having a height of more than 15 meters from ground
level, shall also comply with Rule 50-A of the Indian Electricity Rules, 1956 until
regulations is framed under Section 53 of the Electricity Act, 2003. The wiring
shall be tested as per provisions of Section 47 to 49 of the Indian Electricity
Rules, 1956 until regulations are framed under Section 53 of the Electricity Act,
2003.

Installation of AC Motors

No AC motor shall be connected to the low or medium voltage system of the
Licensee unless the motor and the installation thereof has a suitable device to
limit the starting current in accordance with the requirement indicated below.

Power supply shall not be given to any applicant at low or medium voltage
for utilizing induction motors of 3 HP capacity or above or welding
transformers of 1 KVA capacity or above, unless shunt capacitors of
appropriate rating are installed by the consumer across the terminal of such
motors and welding transformers to achieve an average monthly power
factor that is specified in this Code.

Motors of low or medium voltage shall be provided with control gear to
satisfactorily prevent the maximum current demand from the consumer’s
installation exceeding the limits given in the following schedule under all
possible conditions:

26



Nature of Supply Size of Installation Max. Current Demand

Single phase/ three | a) Up to and including 1 BHP. | Six times full load current

phase

b) Above 1 BHP and up to and | Three times full load

including 10 BHP. current

c) Above 10 BHP and up to Two times the full load
and including 15 BHP. current

d) Above 15 BHP One and a half times the

full load current

4.25

Failure to comply with these requirements shall render the consumer liable to be
disconnected. The Licensee may, depending on the location and condition of
working, relax the starting current limit.

(c) A triple pole linked switch protected by a no- volt release shall control the

(d)

motor circuit and triple pole fuses (or overload release). It is important that
the release shall be maintained in good working order. Wiring for motors
shall be run with all three-phase wire bunches in a metallic conduit, which
shall be effectively earthed throughout and shall be connected to the frame
of the motor from which two separate earth wires shall run. The minimum
permissible size of the earth wire permitted shall be No. 14 SWG. Indian
Electricity Rules, 1956 until Regulations under Section 53 of the Electricity
Act, 2003 are framed, shall be complied with in every respect.

Total harmonic voltage distortion shall not exceed the limits mentioned
below:

EHT = 4%
HT = 5%
LT =10%

The licensees shall publicise for installation of Harmonic filters for all HT
consumers ,and LT commercial consumers (above 15 KW) to begin
with,giving them a time period of one year from the date of implementation
of this code,after which ,it shall become mandatory on such consumers.

(e) In addition, synchronous motors shall also be provided with an apparatus to

control watt-less current.

Installation of Irrigation/Agriculture Pump Set

All new pumping set connection/reconnections shall ensure minimum losses and
to achieve the same, shall conform to the requirement of Bureau of Energy
Efficiency, and shall not be inferior, and shall also have the following: -

(a) Friction less foot valve

(b) HDPE piping suction and delivery

(c) ISI marked energy efficient monoblock pump set.
(d) Capacitor of adequate rating for the pump set.

The

licensee shall collect the data of water levels in the areas from

appropriate/concerned authority/agency, and if this calls for enhancement of
load, the consumer shall be required to get the load enhanced.
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4.27

Parallel Operation with the Supply System of Licensee

(a) In case a consumer desirous to operate his generating equipment in parallel
with the grid, the consumer shall arrange his installation to protect it from
disturbances in the Licensees system.

(b) The Licensee shall not be liable for any damage caused to the consumer’s
plant, machinery and apparatus on account of such parallel operation, or any
adverse consequence arising thereof.

(c) For parallel operation with the grid, the consumer shall have to follow the
provisions of the UP Electricity Grid Code and other relevant regulations and
shall pay synchronizing charges as approved by the Commission.

(d) The actual operations shall be carried out in coordination with the STU and
the Licensee.

(e) Where old agreements exist with the licensee, condition of paying parallel
operational charges shall prevail till the termination of the agreement.

Protective Load

The Licensee may grant protective load in exceptional cases, to be specified in
agreement to those consumers, who have opted for twenty four hours use of
power, on the following terms and conditions: -

(a) An additional charge as specified in the latest Tariff Schedule shall be
recovered each month through regular billing if any.

(b) The protective load may be subjected to any emergency rostering.

(c) The charges for protective load shall not count towards minimum
charge for the main supply.

(d) Protective load shall also be utilised for lights & fans and drinking
water purposes.

(e) The consumer availing the facility of protective load shall, however,
not be subjected to scheduled power cut imposed from time to time by
the State Government or the Licensee. During the period of scheduled
power cut, the protective load shall not exceed the sanctioned
protective load.

()  Protective load shall be sanctioned only to such consumers, who are
given supply through an independent feeder at 11 KV and above
emanating from a grid sub-station.

(g) Protective load shall not be released or continued to such consumer,
against whom there are arrears towards the Licensee. The arrears,
which are sub-judice before any competent court and have been
stayed, shall not be treated as arrears.

(h) If it is brought to the notice of the SLDC/Licensee that a particular
consumer is using electricity during the period he is not permitted to do
so, exceeding the sanctioned protective load, the feeder supplying such
a consumer shall be opened to de-energize it from the source grid sub-
station.
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4.28 General Provisions Regarding Service Line and Apparatus

(a) The consumer shall provide space of requisite dimensions and at convenient
location as mutually agreed between the consumer and the Licensee, free of
charge, for erection / installation of that part of service line that falls within his
premises, transformers, switch gear, meter and all other apparatus up to the
point of commencement of supply. The whole of service line and other
apparatus shall be deemed to be the property of the Licensee and shall remain
under his control.

(b) In all multi-storied buildings irrespective of the number of floors, service
connections (whether through overhead wires or through under-ground cables)
will be effected normally at the ground floor. Service connections will also be
effected, at the request of the consumer, at the basement floor of the storied
building, provided the place where the Licensee’s meters, cut-outs etc., are
installed has direct and independent access from outside, is well ventilated, has
sufficient headroom and the doors provided for the service room have adequate
Fire Resistance Property and water proof and free from water logging.

(c) In multi storied building sufficient space at a suitable place shall be made
available free of cost to the Licensee for installing transformers, switchgears etc.,
this is in addition to the space requirements stated below.

(d) For multi-storied buildings having a total floor area of 900 square metres and
above, and multi-storeyed building i.e. Ground plus three floor including base
floor for Low Tension Service Connection:

() an electrical room with RCC roof having clear floor area 6 metres x 4
metres with a vertical clearance of 2.75 metres with locking facility,
exhaust fans and adequate size of cable duct, shall be provided at the
ground floor within the consumer premises of storied buildings nearer to
the main entrance for installing floor mounted distribution transformer and
associated switchgear or

(i) A clear space of 10mx4m or 5mx5m open to the sky shall be provided
within the consumer premises preferably at the main entrance for
installing structure mounted distribution transformer and associated
switchgears.
(iif) Space as per the norms to be specified by the Commission shall be
allotted for establishment of a sub station / switching station in places of
group housing / commercial complex where the total demand exceeds 3
MVA, or wherever 33/11 KV substation is required to be constructed.
These areas shall be specifically shown in the plan.

(e) An approach road of not less than 3 metres width shall be provided from the
public road to the electrical room/open space earmarked for installation of
distribution transformer, associated switchgear, sub station / switching station.

4,29 Use of Service line of consumers by Licensee
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4.30

(a) The Licensee may use the service line and other apparatus to give supply to
other consumers provided that the supply to the consumer who has paid for
them is not affected.

(b) Further, even if the supply to the consumer who has paid for the line /
apparatus is disconnected for whatever reason, the consumer shall permit the
Licensee continued access to the service line and other apparatus if they are
required to give supply to other consumers, and no payment shall be due to the
consumer for such access / facility, until alternate arrangements are made.

(c) However, it is expressly provided, that the Licensee shall make all possible
efforts to make alternate arrangements, as early as may be practicably possible.
For this purpose, the Licensee may explore a mutually acceptable arrangement
for continuation of the installation at the existing place.

Access to Consumer’s Premises

The Licensee or his authorised staff may, at any reasonable time, and on
informing the occupier of his intention, enter any premises to which electricity is,
or has been, supplied by the Licensee, of any premises or land, under, over,
along, across, in or upon which the electric supply-lines or other works have
been lawfully placed by the Licensee for the purpose of —

(i) Inspecting, testing, repairing or altering the electric supply lines,
meters, fittings, works and apparatus for the supply of electricity
belonging to the Licensee; or

(i)  Ascertaining the amount of electricity supplied or the electrical quantity
contained in the supply; or

(i) Removing where a supply of electricity is no longer required, or where
the Licensee is authorised to take away and cut off such supply, any
electric supply-lines, meters, fittings, works or apparatus belonging to
the Licensee.

4.31 The Licensee or his authorised staff may also, in pursuance of a special order in

4.32

this behalf made by an Executive Magistrate and after giving not less than
twenty-four hours notice in writing to the occupier;

(@) Enter any premises or land referred to in clause 4.30 for any of the
purposes mentioned therein;

(b) Enter any premises to which electricity is to be supplied by him, for the
purpose of examining and testing the electric wires fittings, works and
apparatus for the use of electricity belonging to the consumer.

Where a consumer refuses to allow a Licensee or any person authorised by him
to enter his premises or land in pursuance of the provisions of 4.30 or 4.31,
when such Licensee or person has so entered, refuses to allow him to perform
any act which he is authorised by those clauses to perform, or fails to give
reasonable facilities for such entry or performance, the Licensee may, after the
expiry of twenty-four hours from the service of a notice in writing on the
consumer, cut off the supply to the consumer for so long as such refusal or
failure continues.
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4.33 Any officer authorized in this behalf by the State Government may-

(a) Enter, inspect, break open and search any place or premises in which he
has reason to believe that electricity has been or is being used
unauthorisedly;

(b) Search, seize and remove all such devices, instruments, wires and any
other facilitator or article which has been or is being used for unauthorised
use of electricity;

(c) Examine or seize any books of account or documents which in his opinion
shall be useful for or relevant to, any proceedings in respect of the offence
under sub-section (1) and allow the person from whose custody such
books of account or documents are seized to make copies thereof or take
extracts there from in his presence.

4.34 The occupant of the place of search or any person on his behalf shall remain

present during the search and a list of all things seized in the course of such
search shall be prepared and delivered to such occupant or person who shall
sign the list:

Provided that no inspection, search and seizure of any domestic places or
domestic premises shall be carried out between sunset and sunrise.

Provided also that inspection, search and seizure at domestic place shall be
carried out only in presence of an adult member.

4.35 Procedure for Disconnection of Supply

The supply may be disconnected temporarily or on a permanent basis as per the
procedure described below.

() The Licensee shall remove service line, meter etc after permanent
disconnection.

(i) However, the Licensee may not remove service line, meter etc in case of
temporary disconnection.

(i) The licensee may remove service line/cable if he has sufficient reason of
unauthorized use of electricity in case of temporary disconnection. However
meter shall not be removed in such cases.

4.36 Temporary Disconnection

The supply shall be disconnected temporarily only after due diligence, and if the
cause of the disconnection is not removed within the number of days indicated
in notice served in the manner as described in section 171 of the Act, in each of
following cases, within:

(@) The disconnection date indicated in the notice served to the consumer,
but not less than 15 days, if electricity bills on account of charges of
electricity, or any sum other than a charge for electricity, are not paid,
provided further that the amount of bill indicated in notice is not stayed by
any court of law, else, the supply shall not be disconnected.

Provided that the supply shall not be disconnected, if such person
deposits under protest, an amount equal to the sum claimed by licensee,
or the electricity charges for each month calculated on the basis of
average charge for electricity paid by him during the preceding six
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4.37

4.38

months, whichever is less, pending disposal of any dispute between him
and the licensee.

(b) After a minimum period of seven days, if of a particular
business/industry, any activity being carried out becomes unlawful due
to lack of necessary permission or withdrawal of permission from the
authority competent in law.

(c)  After a minimum period of seven days, if the power factor of consumer’'s
installation other than the following categories of consumer is less than
0.75, unless otherwise specified in the tariff order, during any billing period

(i) Domestic having connected load up to10 KW
(i) Commercial having connected load up to 5 KW

(d)  Within 48 hours,

o if the wiring, apparatus, equipment or installation at the premises
of any consumer is found to be defective,

o if there is leakage of electricity

e if the consumer is found to have altered the position of the
meter and related apparatus

o if the consumer uses any apparatus or appliance or uses the
energy in such manner as to endanger the service lines,
equipment, electric supply mains and other works of the
Licensee,

e if the limits of Maximum current demand at the consumer
installation is exceeded beyond the limits indicated in table
under clause 4.24,

o if it is found that consumer is using electricity in any manner
which unduly or improperly interferes with the efficient supply of
energy to any other consumer.

(e)  The disconnection date indicated in the notice served to the consumer,
but not less than 15 days, if at any time the consumer is found indulging
in the unauthorised use of electricity as per the procedure specified in
clause 6.8(d).

) At least 30 days, if the consumer fails to deposit the additional security or
the security has become insufficient.

(g)  After a minimum period of 24 hours, if the consumer fails to give the
Licensee or his authorised person reasonable facility for such entry or
performance as specified in clause 4.30 to 4.34 of the Code.

(h)  After a minimum period of seven days, in case of dishonouring of the
cheque by the bank (non- encashment of cheque)

(@) The Licensee shall, after a connection is temporarily disconnected, bill a
consumer on minimum charges, and also issue a notice, as per format given in
Annex 4.9, to the consumer, to remove the cause of disconnection failing which,
the supply shall be disconnected permanently after six months. Such
connections shall be treated as dormant connections (awaiting final account),
and the billing shall be stopped, and final account of the consumer shall be
prepared.

(b) Wherever licensee discovers that connection has been re-connected
unauthorisedly after temporary disconnection, licensee may initiate action as per
provisions of section 138 of the Act.

Permanent Disconnection
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4.39

The supply shall be disconnected permanently in following cases:

(a) With the termination of the agreement.

(b) If the cause for which the supply was temporarily disconnected is not
removed within six months period.

(c) On request of consumer after submission of an affidavit and clearing of all
electricity dues.

Procedure for Reconnection

(a) A Connection that is disconnected permanently shall not be reconnected and
the consumer shall have to apply for a new connection.

(b) In case of temporary disconnection, supply shall be reconnected after the
cause of disconnection has been removed.

(c) If the disconnection was on account of non-payment of bill, the connection
shall be reconnected on an application of the consumer accompanied by the
copy of the notice, receipt of payment of dues along with the prescribed
disconnection and reconnection fee. Supply shall be reconnected within 24 hours
of the submission of the complete application.

(d) If payment is made by Cheque (other than Banker’s Cheque) supply may be
reconnected after realisation of the Cheque.

4.40 In other cases, the applicant shall apply for reconnection after removal of

the cause along with the prescribed disconnection & reconnection fee and the
following documents:

(a) Receipt of payment of reconnection fee.

(b) Test report by a LEC, if the disconnection was made under clause 4.36 (d)
and (e).

(c) Documentary evidence of removal of cause if the disconnection was made
under clause 4.36 (b).

(d) An affidavit in cases covered under clause 4.36(e).

(e) Receipt of payment of regularisations of excess load (security amount,
system loading etc) in cases covered under clause 4.36 (f)

The Licensee shall inspect the premises within 48 Hrs. and if he is satisfied that
the cause of disconnection has been removed the supply shall be reconnected
within 24 hours of the inspection.

4.41 Reduction in Contracted load

(a) Every application for reduction of contracted load shall be made in
duplicate to the concerned officer on prescribed form (Annex-4.10) along
with the prescribed processing fee and charges for reduction of load
along with the following documents:

(YWork completion certificate and test report from a licensed electrical
contractor where alteration of the installation is involved).
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(i)  Maximum demand recorded in the last two billing cycles if the meter has
the facility to record maximum demand and the electricity bill of the
previous two billing cycles.

(i)  Letter of approval from the Electrical Inspector, wherever applicable (or
as per rules when framed under Sec 53).

(iv) Copy of the latest paid electricity bill. If matter related to dues is
pending in court, the procedure as per clause 4.49 may be followed.

(b) The designated authority of the Licensee shall communicate to the consumer
the decision on his application within thirty days of receipt of the duly completed
application.

(c) A fresh agreement for reduced load shall be executed for 2 years but the
period of compulsory agreement of 2 years for the purpose of payment of MCG
shall be counted from the date of original agreement for the purpose of P.D.

(d) No refund shall be allowed for the deposited cost of the line and substation.
However, if the security deposited earlier is in excess of the requirement for the
reduced load, the excess shall be adjusted in future bills.

(e) The effective date of such reduction shall be reckoned from the first day of
the following month in which the application has been sanctioned by the
licensee.

(HThe reduction in load shall not be permitted in following cases:

(i) Arc/Induction furnaces, rolling and re-rolling mills and mini steel plants
shall not be allowed to reduce the load below the total rating of machines
and furnaces installed in the premises, except to the extent of captive
generation capacity that may be installed and is operating in parallel.
Auxiliary load shall be excluded.

(i) Contracted load shall not be reduced below the total rating of installed
machines in case of Small & Medium industrial and private tube wells
consumers, having no MDI meter.

(i) Load shall not be reduced within 24 months of the date of
commencement of supply. However, if the consumer is willing to pay the
fixed / minimum charge applicable for the quantum of contracted load
surrendered/reduced for the balance of the 24 month period or six
months, whichever is less, reduction may be allowed.

(iv) No application for reduction of load shall be rejected without recording
reasons and the decision shall be communicated to the applicant.

(v) If the maximum demand recorded in any of the last two billing cycles is
higher than the reduced contracted load desired by the consumer.

(vi) In cases where meter does not have the facility to record maximum
demand the Licensee shall ascertain the maximum demand from the
energy bills and by site inspection. However, this requirement can be
waived in those cases where the Licensee is convinced by site
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inspection that the consumer is not likely to wuse electricity beyond
reduced contracted load.

4.42 Procedure for Enhancement of Load for Public Lighting

In notified areas / public places belonging to the development Authorities/Trust
Boards/Municipal Corporations/City Municipalities/Housing Boards and such
other Authorities/ Bodies as may be approved by the Licensee, power supply to
additional public lamps or change in type of fitting shall be arranged subject to

the

following conditions:

(a) The applicant shall apply in the prescribed form at the Sub-Division Office
of the Licensee on payment of prescribed registration cum processing
fee.

(b)Licensee shall intimate the cost of arranging power supply within fifteen
days.

(c) The applicant shall pay the estimated cost of the supply including the cost
of the security within one month of intimation.

(d) The applicant shall execute an agreement in the prescribed form.

(e)The Licensee shall arrange to supply enhanced demand within fifteen
days of the amount deposited by the applicant.

(f) A suitable metal waterproof box to house the meter and street control
M.C.B as per Licensee’s approved design shall be provided.

443 Enhancement of Load for cases other than Public Lighting

(@)

Applications for enhancement of load shall be filed in duplicate to the

concerned sub divisional officer of the Licensee in the prescribed form (Annex
4.10) along with the following:

(i) Prescribed Registration-cum-processing fee as approved by the

Commission from time to time.

(i) Work completion certificate and Test report from a Licensed Electrical

(i

contractor.
i) Letter of approval from the Electrical inspector, if required.

(iv) Copy of the latest paid electricity bills/arrears due.
(v) If matter related to dues is stayed by court, the procedure as per clause

(b)

(i)

(ii)

4.49 may be followed.

If the system and voltage of supply do not change as a result of requested
enhancement and:

The metering and related apparatus is not to be changed, enhancement
shall be sanctioned within 7 days and the consumer shall be required to
deposit additional security and system loading charges to cover the
enhanced load (Load after enhancement minus existing Load) and
enhancement shall be effected from the day security is deposited.

The metering and related apparatus needs to be changed, the load shall be
sanctioned within 7 days and consumer shall be (i) required to deposit the
additional security, system loading to cover the enhanced load and (i)
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either deposits the cost for new meter and other apparatus or procure it
himself and supply to the Licensee. Licensee shall inspect the premises of
the consumer within ten days of the deposition of the required charges and
after giving notice to the consumer to be present along with the LEC or his
representative, and if he is satisfied with the wiring, shall fix the meter and
related apparatus and seal it. The enhancement shall be effective
immediately thereafter.

(c) If there is a change in the system or voltage of supply the procedure for
sanction of enhanced load shall be the same as for a new connection as
detailed in this chapter.

(d) A fresh agreement for the enhanced load shall be executed for a minimum
period of two years.

(e) The application for enhancement of the sanctioned load will not be accepted
if the consumer has any arrears of the licensee’s dues.

Transfer of Connection and Mutation of Names

(&) A connection shall be transferred in the name of another person upon the
death of the consumer or in case of transfer of ownership or occupancy of the
premises, upon an application of the consumer.

(b) Application for mutation shall be filed, in the prescribed format (Annex 4.11),
along with prescribed fee by the transferee or the legal heir or successor of the
deceased consumer with the local office of the Licensee.

(c) The application shall be accompanied by documentary evidence of transfer or
legal heir ship or succession and proof of no arrears on account of electricity
charges on that connection.

(d) The Licensee shall decide the mutation case within 21 days. If the mutation
application is allowed, intimation shall be sent to the applicant along with
information regarding pending dues against the connection and the formalities
that are to be completed for transfer to take effect.

(e) However, if the mutation application is to be disallowed and mutation is
refused the orders shall be passed only after the applicant has been given an
opportunity to present himself, by a speaking order. Provided further, that in
case where mutation is not allowed, the transferee seeking the transfer, may
agree to continue the connection in the old name, or may have choice to seek
permanent disconnection and apply for new connection.

(f) The transferee or the legal heir shall submit a fresh agreement, in the
prescribed format, along with pending dues, if any, within 30 days. The transfer
shall be affected and a copy of the agreement shall be sent to the consumer
within 7 days.

(9) In case of PTW consumers, suo-moto mutation may be under taken after
taking the report from the Government revenue department. However the legal
heir shall be responsible for clearing the electricity dues, and shall submit an
affidavit to this effect.
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4.45 (A) Procedure in Case of Change in Wiring and /or Apparatus or Shifting of
Service Line in the Premises of the Consumer

a.

The consumer shall get all work relating to wiring on his premises only by
or under the supervision of a Licensed Electrical Contractor and obtain a
Work Completion certificate and Test report., as prescribed by Indian
Electricity Rules, 1956 until Regulations are issued under the Electricity
Act, 2003.

No reference shall be made to the Licensee if the change in wiring of LT
loads does not result in dislocation of the meter or other related apparatus
and there is no change in the load. However, the consumer shall produce
the test report if required by the Licensee in future.

In other cases, if the consumer desires to alter the wiring on his premises,
or change the location of meter or other related apparatus or shift the
service line on his premises notice thereof shall be sent in writing with the
modified wiring diagram and other necessary details to the Licensee. The
Licensee shall after due enquiry grant approval, with or without
modification to the proposal, or reject the request stating reasons thereof,
in writing, within 15 days.

The work relating to change in wiring shall be done by the consumer
through a licensed electrical contractor and the work completion
certificate along with test results shall be provided to the Licensee. The
Licensee shall, within one week, inspect the premises to confirm that the
alteration/s is in accordance with the approval given by him and the
Indian Electricity Rules 1956 until Regulations are issued under the
Electricity Act, 2003.

The work of change in position of point of supply, meter or related
apparatus and shifting of service line shall be done by the Licensee at the
cost of the consumer. The estimate for this work shall be sent to the
consumer along with the approval and work shall be completed within 15
days of the money being deposited.

(B) Procedure for shifting of connections

Only the PTW connection can be shifted, in case of failure of boring on the
request of consumer and on production of certificate of failure of boring from
BDO. The consumer shall be required to deposit all necessary charges for
construction of line etc. and clear the electricity dues before shifting the
connection. In case of dispute pending in any court, the connection shall not be
allowed to be shifted.

4.46 Sale of Energy by Consumer
(a)The Consumer shall not supply any energy supplied to him by the Licensee to
another person or other premises unless he is authorised to do so by the
Commission or has been exempted by the Commission.

(b) In case of Commercial, office or residential complexes, where Power supply
is availed originally in the name of the builder or promoter of the complex
and who subsequently transfers the ownership of the complex, either
entirely, to different individuals or partly to different individuals retaining the
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4.47

balance for lease, the power supply may be continued in the following
methods.

(i) The builder or promoter of the complex in whose name the supply
continues, is permitted to extend power supply to the individual owners
of the flats etc. or to the lessee by installing sub-meters and to collect the
cost of consumption of power from them on no profit or no loss basis (i.e.
sharing of expenses of consumption of electricity) and this shall not be
treated as unauthorized extension of supply or resale of energy.

(ii) In case, the promoter or builder of the complex does not wish to have
any stake in the complex after promoting the complex, the service
connection originally availed may be permitted to be transferred in the
name of an Association or Society that may be formed in the complex
and registered and the service agency so formed is permitted to extend
supply to the individual owners of the flats etc. or lessees by installing
sub-meters and to collect the cost for consumption of power from them
on no profit or no loss basis (i.e., sharing of expenses of consumption of
electricity) and this shall not be treated as unauthorized extension or
resale of energy.

Single Point Supply:

A panchayat/cooperative or a registered association of consumers may apply for
supply of electricity to a group of consumers at a single point. In such cases, the
body that has taken the single point connection shall however be responsible for
all payments of electrical charges to the Licensee and for collection from the
consumers.

4.48 Distribution Supply through services of franchisees:

4.49

A Licensee may undertake distribution of electricity for a specified area within
its area of supply through another “Person” being a company or body corporate
or association or body of individuals, whether incorporated or not, or artificial
juridical person, but the Distribution Licensee shall be responsible for distribution
of electricity in the area of supply. However, in such cases also the Licensee
shall be responsible for distribution of electricity in his area of supply.

Release of Connection / Load where arrears disputed are stayed by
Court/other forums :

Where there is a stay order by any Court, Forum Tribunal, or by Commission,
staying the recovery of any dues by licensee, and during the operating period of
any such order:

(i) If a consumer sells a premises and an application for release of new

connection is made by the purchaser
Or

(i) If any application for enhancement or reduction of load is made by a

consumer,

The licensee shall release the new connection to such consumer and also permit
reduction or enhancement of Loads,
Subiject to:
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e Submission either of Bank Guarantee, or Bonds, or any instruments to the
satisfaction of licensee, of equivalent amount of pending dues, by the
applicant, and,

o Agreement with licensee on terms of extension/invoking of guarantee, and

e Levy of surcharge amount on pending dues,

And, the application of such consumers shall not be kept pending by the licensee.
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5.1

5.2

Chapter 5
Metering

Licensees obligation to give supply on meters: Requirement of Meters

(a) No new connection shall be given with out a Meter and Miniature Circuit
Breaker (MCB) or Circuit Breaker (CB) of appropriate specification from
the date of issue of this code.

(c)  All unmetered connections including PTW, streetlights shall be metered by
the licensee.

(d)  The Licensee shall not supply electricity to any person, except through
installation of a correct meter in accordance with the regulations to be
made by the Central Electricity Authority under Electricity Act, 2003.

Provided that the Commission may, by notification, extend the said period for a
class or classes of persons or for such area as may be specified in that
notification.

Provided also that if a person makes default in complying with the provisions
contained in the regulation 5.1(a) and 5.1(b), UPERC may make such order as it
thinks fit for requiring the default to be made good by the generating company or
licensee or by any officer of a company or other association or any person who is
responsible for the default.

Classification of meters, etc:

The Meters for new connections shall be of standards & make that is certified by
BIS/CBIP or any other superior specification as specified in Central Electricity
Authority regulations on Installation and operation of meters, and shall be of
following type (s):

(a) For all domestic and Commercial loads in Rural areas - Electromechanical or
Static meters

(b) For all loads in urban areas - Static Meters.

(c) For LT (contracted load >25 KW)/HT / EHT consumers —

- Static, 3 Phase Tri- vector meters with MDI.

- The meters shall have a facility for “Time of the Day Metering” and
storage of at least 35 days.

- Three phase meters for HT / EHT segment should be capable of
recording with date and time stamping, the common system /
connection anomalies like phase wise missing potential, phase
wise CT reversal, Current unbalance & voltage unbalance.

- The meters shall have anti-tamper features as per CEA
regulations and duly approved by Commission.

- The meters shall have facility of remote communication for data
retrieval through GSM / Microwave / SCADA /VSAT, using
standard protocol.

The licensee shall ensure the above within a definite time frame under intimation

to Commission.

(d) The Licensee may install pre-paid meters for single phase metering and
three-phase whole current supply, and ensure infrastructure changes in a
phased manner.
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5.3

b)

d)

(e) Meter Seal should be made from high grade engineering plastic /
polycarbonate material having permanent laser engraved unique serial
number on seal, capable to withstand the prescribed environmental tests.
Sealing shall be done at the following points (as applicable):

o CT Secondary Boxes (in addition to locking arrangement)

PT Secondary Box (in addition to the locking arrangement)

Meter Cabinet

Meter Test Block

Meter Terminal cover

Meter Cover

Panel doors where CT and PT secondary circuits are

terminated or where possibility for shorting or breaking

exists and fuses/links are provided.

o PT selector relay box where automatic change over of
potential supply to meter from one PT to another is
provided

o CT Primary Links and Top covers

o Maximum Demand (MD) Reset Push Button

o Boxes [/ Cabinets containing terminals for remote
transmission of metered data via communication channels,
junction boxes in the system and boxes wherein interface
devices are mounted.

(f) For all the 11 KV & 33 KV consumers, facility for remote meter reading
(GSM technique), and for distribution transformers, remote meter reading
(with facility of low power Radio) to extract data from meter centrally, in order
to have access on data as and when required.

(g) The accuracy class of meters for EHT/HT/LT (whole current meters) /LT (CT
operated consumers, shall be 0.2/0.5 or better/1.0 or better/1.0 or better, or
as laid down in CEA specifications.

O O O O O O

Supply and Installation of Meters and MCBs / CBs

The meters shall conform to the technical requirements as prescribed by Rule 57
of the Indian Electricity Rules, 1956 until Regulations are framed by CEA on
installation and operation of meters.

In case the option of single point supply is exercised for a premise having
different categories of load, separate meter(s) shall be installed for measurement
of energy for each category of load.

For LT loads MCBs and for HT/ EHT loads CB of appropriate rating and
specifications, as approved by the Licensee, shall be installed at the cost of
consumer along with the meter.

In case of existing consumers having HT loads up to 250 KW and metering at LT,
HT reading for billing purposes shall be computed by adding 2 percent to the
Maximum Demand reading and 3 percent to the KWh reading recorded on the LT
meters, if not given in the rate schedule.

If supply to a HT / EHT consumer is given on an independent feeder for his
exclusive use the metering arrangement shall be installed at the consumer’s
premises or, if mutually agreed the metering arrangement at the Sub station of
the Licensee may be used for billing and no meter need be installed at the
premises of the consumer.
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5.4

f)

9)

h)

)

(i)

(ii)

Licensee shall arrange for metering at substations for all incoming and outgoing
feeders, including substation transformer (LV and HV side) starting from
independent feeders/dedicated feeders within 3 months for the purpose of
energy accounting, energy audit and checking the commercial losses on supply
to colony, industry, or any institution.

EHT/HT consumers may have meters at substations also as far as possible, for
keeping a check on the consumption and losses, but their readings shall not be
used for billing purpose, except where the meter is defective/lost at consumer
end.

The group of consumers belonging to the same category may opt for metering at
the distribution transformer in place of individual metering. The Licensee may
accept this, if it is satisfied that no misuse will take place.

Licensee shall arrange for adequate metering on LV side of distribution
transformers of feeder having high losses in a time bound manner for the
purpose of energy accounting, auditing, and checking commercial losses on
supplies. Composite stand alone metering unit for distribution transformer
metering is preferred / Static meters shall have provision for remote reading in
case of distribution transformer metering as meters to be installed at height near
the transformer.

The licensee shall install meters on street light connections with facility for time of
use switching On/Off features, in a phased manner.

Ownership and Use of meters:

(a) At the time of seeking a new connection the consumer shall have the option
to either:

Purchase the meter in case the licensee is unable to arrange, MCB/CB and
associated equipment himself from a vendor(s) and of a make and specification
approved by the Licensee from time-to-time

OR

To require that the meter, MCB/CB and associated equipment be supplied by the
Licensee.

The Consumer shall indicate this option in the application form and in case of
option (i) the Licensee shall supply him with the list of approved vendor(s) and
Make(s).

(b) HT and LT consumers, if they opt for procurement of meter and related
apparatus, shall provide a locked and weatherproof enclosure of a design
approved by the Licensee to house the metering equipment including CTs
and PTs. In other cases, these shall be included in the estimate and
provided by the Licensee.
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5.5

(c) If meter is supplied by the Licensee, the recovery of the cost of the meter
and associated equipment may be made in full amount. The Licensee shall
submit a proposal to this effect for the approval of the Commission.

Note: First proviso of section 55(1) of Electricity Act 2003 provides that
the licensee may require the consumer to pay security for the price of a
meter and enter into an agreement for the hire thereof, unless the
consumer elects to purchase a meter. For the benefit/convenience of the
consumer as seen from the experience in past, it has been considered
expedient that the consumer may arrange his own meter. It is
accordingly provided that the cost of the meter shall be borne by the
consumer.

(d) In case of connections where cost of the meter has been borne by the
consumer, no meter rental nor any security for the price of meter, shall be
charged from the consumer.

(e) In case of a consumer, who has borne the cost of the meter or purchased the
meter himself, the Licensee shall have the option to either give to the
consumer the depreciated value of the cost of the meter borne by the
consumer or the meter itself after claiming the dismantling charges at the
time of termination of the agreement. Depreciation shall be calculated by
straight-line method taking a life span of ten years.

4) Meter shall be installed by the Licensee at the point of supply in such a
manner that it is always accessible to the Licensee for meter reading and
other purposes. In case of multi-storied buildings, it shall be fixed preferably
on the ground floor/rising mains.

(9) Whenever a new meter is installed (as a replacement or for a new
connection) it shall be sealed in the presence of the consumer and a Meter
History card shall be prepared in two copies. The Licensee shall retain a
copy and the second copy shall be tagged to the meter. Subsequently,
details of any faults in the meter, repairs etc. shall be entered into this card
by the Licensee. The seal, name plates and distinguishing numbers or marks
affixed on the said equipment or apparatus shall not in any way be broken,
erased or altered by the consumer.

(h) The consumer shall be responsible for safe custody of Meter(s), MCB/CB etc.
except in cases where such Meter(s), MCB/CB etc. are installed in the
premises of the Licensee.

() A consumer may get a check meter installed conforming to the technical
specifications as laid down in Rule 57 of the Indian Electricity Rules, 1956
until Regulations are framed under the Electricity Act, 2003. These check
meters may be calibrated by the Licensee upon payment of prescribed
fee. However, check meter readings shall not be used for billing purpose
by the Licensee.

Testing of Meters

(a) It shall be the responsibility of the Licensee to satisfy himself regarding the
accuracy of the meter before it is installed and may test them for this
purpose.

(b) Licensee shall conduct periodical inspection/testing of the meters as per the
following schedule:

(i)Single-phase meters-- Once every five years
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(i) LT 3 phase meters for consumers between 20-100 KVA (CT operated)
-- Once in a year
(ii)Other LT metering systems — Once in 2 years after installation
(i) HT meters including MDI:
e For EHT level consumers (above 10 MVA) — Once in a quarter.
e For Loads (contract demand 5-10 MVA) — Once in six months.
¢ Remaining HT consumers — Once in a year.
Wherever applicable, CT and PT, pilot wire, shall also be tested along with
meters. Ratio tests and error compensations, wherever applicable, may be
done.

(c) The licensee may arrange for third party testing at independent reputed
test labs approved by Commission, if the testing facility is not available
with them.

(d) The test results shall be maintained in accordance with Rule 57 of Indian
Electricity Rules, 1956 until Regulations are framed by CEA under Sec 53
& 55.

5.6 Defective Meters

(a) The Licensee shall have the right to test any meter and related apparatus if
there is a reasonable doubt about the accuracy of the meter and the consumer
shall provide the Licensee necessary assistance in conduct of test. However,
the consumer shall be allowed to be present during the testing.

(b) A consumer may request the Licensee to test the meter installed on his
premises if he doubts its accuracy, by applying to the Licensee in prescribed
format (Annex 5.1) along with the requisite testing fee. The Licensee shall test
the meter:

i. Within 30 days of the receipt of the application, at consumer’s premises,
or
ii. Atlicensee’s lab, or Independent lab, or
iii. By installing a tested check meter in series with the existing meter within
7 days of filing of application.

(c) In case of testing of meter at consumer’s premises, the testing of meter shall
be done for a minimum consumption of 1 kWh. The meter testing team of the
licensee shall carry heating load of sufficient capacity to carry out the testing.
Optical Scanner may be used for counting the pulses/revolutions or meter shall
be tested as per the procedure described in IS/IER 1956 or through aqua-check
for LT meters and through RSS for others. The aqua Check and RSS shall be
calibrated in laboratory of national repute once in a year.

a. In case the meter is found O.K., no further action shall be taken.

(i) In case the meter is found fast/slow by the licensee, and the
consumer agrees to the report, the meter shall be replaced with a new
meter within 15 days, and bills of previous three months prior to the
month in which the dispute has arisen shall be adjusted in the
subsequent bill as per the test results. In case meter is found to be
slow, at the request of the consumer, these charges may be
recovered in instalments not exceeding three.
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(i) If the consumer disputes the results of testing, or testing at
consumer’s premises is difficult, the defective meter shall be replaced
by a new tested meter by the Licensee, and, the defective meter after
sealing in presence of consumer, shall be tested at licensee’s
lab/Independent lab /Electrical Inspector, as agreed by consumer. The
option once exercised by consumer shall not be changed. The
decision on the basis of reports of the test lab shall be final and
binding on the Licensee as well as the consumer.

(d) In cases of testing of a meter in the licensee’s/Independent test laboratory,

i. Consumer shall be informed of the proposed date of testing at
least 7 days in advance so that he may be present at the time of
testing, personally or through an authorized representative.

ii. The signature of the consumer or his authorized representative, if
any present, shall be obtained on the Test Result Sheet.

iii. The results of testing, billing, and in case the consumer disputes
the results of testing, shall be same as provided in 5.6(c) above.

Note: (i) The licensee may submit a proposal, with a list of reputed and
approved test labs, along with their test charges to the Commission.
(i) The provisions of IER 1956 shall however be followed until rules are
made under section 53 and 55 of the Act.

(e) In case a check meter is installed, and if after 7-15 days of the period of test,
the existing meter is found to be fast or slow beyond the permissible limits,
and the test results are not disputed by the consumer, then the same would
be removed leaving the check meter in its place for future metering, and bills
of previous three months prior to the month in which the dispute has arisen
shall be adjusted in the next bill as per the test results. Where the test results
are disputed, the procedure as per 5.6(c) as above, as the case may be, shall
be followed.

Meter (Including MDI) Not Recording
(a) The consumer is expected to intimate the Licensee, as soon as he notices
that meter has stopped/not recording.

(b) If during periodic or other inspection, meter is found to be not recording by
the Licensee, or a consumer makes a complaint in this regard, the Licensee
shall arrange to test the meter within 15 days.

(c) If the meter is actually found not recording it shall be replaced within 15
days of the test.

(d) The Consumer shall be billed, for the period between the date of last reading
and the date of replacement of the defective meter, on the basis of average
consumption and maximum demand of three billing cycles prior to the last
reading. The provisional bills, if any issued, shall be accordingly adjusted.

(e) In cases where the recorded consumption of past three billing cycles prior to
the date meter became defective is either not available or partially available, the
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consumption pattern as obtained from consumption of the new /repaired meter
for three billing cycles shall be taken for estimation of consumption.

(f) While calculating the average consumption, due consideration of seasonality
of load shall be made and in such cases consumption of previous year for same
period shall be taken.

5.8 Burnt Meters
(a) In case a meter is found burnt either on consumer’s complaint or upon the
inspection of the Licensee:

() The Licensee shall restore the supply immediately after by-passing
the burnt meter after ensuring that necessary preventive action at site is
taken to avoid future damage. Excess loads if any, shall also be removed
or regularized by depositing charges as per clause 6.9, before restoring
the supply.

(i) A new meter shall be installed by the Licensee within 3 days.

(b) If possible, the Licensee shall test the burnt meter removed from the
consumer premises and the procedure detailed in clause 5.6(d) shall be
followed. If it is not possible to test the meter, the consumer shall be billed as
per the procedure specified in clauses from 5.7(d) to 5.7(f).

5.9 Cost of Replacement of Defective / Burnt Meters
(a) The cost of replacement of meter shall be borne by the consumer if initially
the same; was not borne by him and thereafter no meter rent shall be
charged from him.

(b) If the initial cost of the meter was borne by the consumer and the meter is
less than 15 years old the cost of replacing the meter shall be borne by the
Licensee and otherwise by the consumer subject to following exceptions:

() If, as a result of testing, it is established that the meter was burnt due to
technical reasons viz. voltage fluctuation, transients etc. attributable to the
Licensee the cost of the meter shall be borne by the Licensee. However, if it
is established that the meter was burnt due to reasons attributable to the
consumer viz. defect in consumer’s installation, connection of unauthorized
load by the consumer etc. the cost shall be borne by the consumer.

(i) If it is established, as a result of testing, that the meter was rendered
defective due to tampering or any other deliberate act by consumer to
interfere with the meter the cost of the meter shall be borne by the
consumer. The consumer shall be assessed under section 126 of the
Electricity Act 2003, and shall be punishable under section 138 of the
Electricity Act 2003. In addition, action as permissible under law shall be
taken against the consumer for pilferage and tampering.

(c) In case the meter is found burnt and there is reason to believe that an official
of the Licensee gave a direct connection, pending replacement of meter, a
case of direct theft shall not be booked. Consumer's complaint for
replacement of burnt meter or the complaint regarding disruption in supply of
energy shall be considered sufficient for this purpose.
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(d) In all cases of replacement of a meter, where cost is to be borne by the
consumer, he shall have the option to procure the meter and associated
equipment himself in accordance with clause 5.2 and 5.4.

5.10 Lost Meters

(i) Complaints regarding lost meters shall be entertained by the Licensee only if
they are accompanied by a copy of the FIR lodged by the consumer with the
police station. In all such cases, an officer authorized by the Licensee shall also
conduct an inquiry.

(i) Supply in these cases shall be restored after installation of a new meter, and
after payment of, electricity charges for the period in which meter was not
available, and any other prescribed charges that may be approved by the
Commission.

(iii) The electricity charges for the period in which meter was not available shall be
assessed as below:
(@) As per section 138 of the Electricity Act 2003, if it is established in
the Licensee’s enquiry that the loss of meter was due to a
deliberate act of the consumer and / or with his connivance.
(b) As per clause 5.7(d) to 5.7(f) of the Code, in other cases.
In all cases of loss of meter, cost of new meter and other apparatus shall
be borne by the consumer.
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6.1

(@)

(b)

(€)

(d)

(e)

(f)

Chapter 6
Billing

General Provisions:

The billing cycle for different categories of consumers is specified at Annex-3.1. The
Licensee shall, notify the date by which each category of consumer shall receive the
bill, as per the billing cycle specified in the Code. Such notification shall be made by
the Licensee every year or one month before any change is made in the date.

The Licensee may decide to opt for “Spot Billing” system for the domestic and
commercial consumers in a notified distribution area.

Under the “Spot Billing” system, consumer shall be responsible for taking the correct
reading of the meter within a week (before or after) of the meter reading date
mentioned on the last bill and obtain his bill from the notified billing office of the
Licensee. However, the Licensee shall exercise discretion in verifying the meter
reading submitted by the consumer. The procedure of spot billing as mentioned
herein, shall in phases, be changed to the procedure of spot billing as given in (d)
below:

Integrated metering, billing and revenue collection systems may be started in all
areas. The Licensee may prepare bill on the basis of the spot billing with data
downloaded from the meter by hand held computer devices (HHC) with GSM
connectivity, which may have features to photograph the meter reading on the bills for
billing the consumer, and such bills shall be served on the consumer at least twice in
a year on the basis of photographed reading. The Licensee shall endeavour to deliver
the bill to the consumer at the time of downloading the data with the HHC, and collect
the cheques from the consumer if he so wishes to pay on the spot and issue receipt.
The licensee shall ensure adequate deployment of meter readers by the agency
deployed for meter reading by HHC devices, so as to ensure increase in revenue and
collection efficiency as per targets set by Commission. Provisions of penalty may be
entered in the contracts with collection agencies for under collection below a specified
target.

Wherever, the bills are generated with the help of metering data down loaded by MRI,
the Licensee shall deliver the bill to the consumer within seven working days. In
cases other than specified in sub clause (b), meter shall be read by an authorised
representative of the Licensee once every billing cycle. The Licensee shall issue
proper photo identity cards to the meter readers. The meter reader shall also record
the meter reading in the meter card at the consumer’s premises. The licensee may
adopt a better alternative approaches with the permission of Commission,

It shall be the duty of Licensee official reading the meter to report the condition of
seals /the meter/and the condition of LCD/ LEDs on electronic meters. In case of any
abnormality in seal/meter, he shall report the matter to concerned higher officer
immediately who shall check the seal/meter and if required, action in accordance with
Section 138 of Electricity Act 2003 may be initiated by the officer. In case of E/L or
Rev LED indicator, provided on electronic meters, is found ‘ON’ he shall report the
matter to higher officer. In case seal is found to be broken or any other irregularity
such as broken glass, hole in meter body is found, action under Chapter VI of these
Regulations may be initiated.
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6.2

(9)

(h)

(i)

()

(k)

()

b)

d)

The Licensee shall dispatch the bills at least 15 days prior to the Due date of
payment. The Bill shall contain details of the energy consumption, various charges,
due date of payment, disconnection date, arrears, Security deposit details, rebates,
extracts pertaining to consumer rights, Mode of payment and collection facilities,
Telephone No.s and address of Customer service, and call centers, where
consumers can make bill related complaints, Telephone No.s and address of
Consumer Grievance redressal forums etc. In case of cheques and bank drafts, the
receiving authority in whose favour the amount should be drawn should be clearly
mentioned.

Bills of each consumer shall clearly reflect the arrears and amount of current billing
separately w.e.f. April .It shall be obligatory on the part of consumers to pay his
electricity bills on schedule.

In cases of unmetered consumers having fixed monthly tariff the Licensee shall issue
a Passbook in which payments made by the consumer shall be recorded.

If a consumer does not receive the bill by the date notified by the Licensee in clause
6.1, he shall obtain a duplicate bill from the concerned billing office of the Licensee.
The licensees, in a phased manner may facilitate the consumer to take out the
duplicate bill from the website of the licensees also in a phased manner.

The licensee may allow within a definite time frame, Commercial, public and private
Institutions, and Industrial consumers, to pay their bills directly through their bankers.
Such consumers shall inform their respective bankers to pay bills directly to licensee’s
banks on presentation of bill. Consumers shall authorize bankers to debit their
account on payment of bill. The licensees may make arrangements with the banks
accordingly, and give wide publicity to the scheme.

The licensee may in a phased manner, starting from special class/ big towns, network
all the revenue offices with special Revenue collection centers (E-Seva)

Bills when Meter Reading not available

In all cases not covered by the “Spot Billing System”, if Licensee is not able to read the
meter, a provisional bill may be issued on the basis of the average consumption of the
previous 3 billing cycles. However, the Licensee shall ensure that such provisional
billing does not extend to more than two billing cycles at a stretch. The provisional bills
shall be adjusted on the basis of the subsequent actual meter reading.

If the meter is not read as it was not accessible in two consecutive billing cycles,
provisional bills shall be issued on the basis of the average consumption of previous 3
bills and a notice shall be issued to consumer to keep the meter accessible for reading
on a date (at least 7 days after the date of notice) and time specified in the notice.

If meter is not made accessible even on the due date, a notice shall be served on the
consumer, if available, or affixed near the main entrance of the premises, to either get
the meter read by the Licensee, after payment of a penalty charge as laid down by the
Commission within next 7 days, failing which the supply shall be disconnected.

The provisions of sub-clause (b) and (c) shall not apply in case of a domestic consumer
who has given an advance intimation to the Licensee of the inaccessibility of the meter
for reading due to the consumer being out of station and if he has deposited an amount
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6.3

6.4

(a)
(b)
(c)
(d)

6.5

that covers the minimum/ fixed charges for the duration of the proposed absence. Such
provisional payment shall be adjusted when subsequent bill is issued on the basis of
actual meter reading. If, however, the consumer is found to be actually using electricity
by more than 15% of his previous three month’s average consumption during the period
when he had declared to be away, the Licensee shall impose a penalty for mis-
declaration upto a maximum of Rs.1000/=.

Special Reading of Meters in cases of Change of Occupancy / Vacancy of
Premises for Domestic Consumers

It shall be the responsibility of the consumer to get his connection disconnected if he
vacates/sells the premises as otherwise he shall continue to remain liable for all
charges.

Notice and request for disconnection is to be given at least 15 days before the proposed
date of vacation. However, the Licensee may accept a notice of shorter period. The
Licensee shall arrange to take a special reading of the meter after intimating the
consumer. The special bill shall also include a payment for the days following the meter
reading date till the date of disconnection on a pro-rata basis.

Once the final bill is raised, the licensee shall not have any right to recover any
charge(s), other than those in the final bill, for any period prior to the date of such bill. It
shall be the responsibility of the owner of the connection to make the payment before
the vacancy of the premises and the licensee shall issue No-dues certificate on
receiving the payment.

Advance Payment of Bills

A consumer may make advance payment of electricity bills.

Upon receipt of a request in the prescribed format (Annex 6.1), the concerned officer
shall arrange to prepare a provisional bill based on the average consumption of
previous one year and the consumer shall make payment against this bill.

No interest shall be paid on the unadjusted balance amount lying with the Licensee.
The advance payment shall be adjusted against the future bills. The Bills shall reflect
the balance in the account and the customer shall be required to pay the amount due,
in the usual manner, whenever the bill shows a debit balance and all consequences of
non-payment of bill shall follow.

Disputed Bills and Arrears

(a) If there is an error of a non-pecuniary nature (incorrect name, address etc.) in the bill
the complaint shall be registered with the concerned competent authority.
Corrections, if any required, shall be made in the next bill. The consumer shall be
required to make the payment before due date.

(b) If a consumer disputes the accuracy of any bill he may either make the payment
under protest of (i) an amount equal to the sum claimed from him, or (ii) the electricity
charges due from him for each month calculated on the basis of average charge for
electricity paid by him during the preceding six months, whichever is less, and file a
complaint with the competent authority, as the case may be, before the due date for
payment. The complaint shall be decided within 7 days and consumer shall be
informed.

(i) If the Complaint is found to be correct by competent authority a revised bill
shall be issued within 7 days of the complaint and consumer shall be given 7
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days to make the payment. The Consumer shall not be charged any late
payment surcharge (and he shall be eligible for timely payment rebate, if any
applicable) if the payment is made by the revised date. If payment has already
been made, excess amount shall be adjusted in subsequent bills.

(i) If the complaint was found to be incorrect the consumer shall be notified and
directed to make the payment, if not already paid, as per the original bill
immediately and the consumer shall be liable to pay the late payment surcharge.

If a consumer has cleared his dues as specified in the bill, and still some
part of it is shown as an arrear in the next bill, the consumer may lodge a complaint
with the Licensee. However, if this arrear is again reflected in the next billing cycle
also the consumer shall be entitled for compensation as prescribed in Annex-7.1.

In case licensee raises a bill for supply of energy to permanently
disconnected connection e.g. six months after temporary disconnection, the
Consumer may intimate the MD of the licensee under proper receipt and if no action
is still taken with in next 15 days, shall be entitled for compensation as prescribed in
Annex-7.1, and a penalty of Rs. 500/- per such bill shall be payable by licensee. The
licensee shall submit a quarterly statement to the Commission giving zone wise
details of such bills along with compensation given on this account during the
quarter.

6.6 Self Assessed Bill:

6.7

In case of non-receipt of bill the consumer may deposit self assessed bill in the format
prescribed by the licensee for the period for which bill has not been received provided that
it is not less than the average consumption of the last six months. The Licensee shall not
levy any late payment surcharge in the next bill if consumer’s claim of non-receipt of bill is
correct. The payment so made by the consumer shall be adjusted in the next bill.

Late Payment Surcharge:
In case of dispute regarding levy of surcharges, the Licensee shall settle the

dispute within in two billing cycle from the date of protest by the consumer after giving
him opportunity for reply and personal hearing.

6.8 Unauthorised Use of Electricity (UUE), under section 126 of the Act

(a) Procedure for booking a case for unauthorized use of energy (UUE)

1. An assessing officer shall provisionally assess the consumer or any other person for

the UUE, if on inspection after due diligence, of any place or premises or after
inspection of the equipments, electrical gadgets, meter etc or after inspection of the
records, comes to the conclusion that such person is indulging in UUE.

The incharge of the inspection team of the Licensee shall handover his business
card to the consumer. Photo ID card shall be carried by each team member, and
shown to the consumer before entering the premises.

The assessing officer shall prepare a report giving details of connected load,
condition of seals, working of meter and mention any irregularity noticed for the
reason of which, unauthorised use of electricity is established as per format given in
Annexure 6.4.
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4. The report shall clearly indicate whether conclusive evidence substantiating the fact
that UUE was found or not. The details of such evidence should be recorded in the
report.

5. Load and consumption of two or more connections shall not be clubbed unless it is
proved that the connections are used to serve/supply the same establishment. Mere
presence of common entrance or office etc. shall not make connections liable for
clubbing.

6. The reports shall give details of calculation of assessment and the relevant provision
as per Act /Supply Code/ or tariff schedule shall be quoted. The report shall be
signed by the assessing officer and each member of the inspection team and
handed over to the consumer or his/her representative at site immediately under
proper receipt. In case of refusal by the consumer or his/her representative to either
accept or give a receipt, a copy of inspection report must be pasted at a
conspicuous place in/outside the premises and may be photographed.
Simultaneously, the report shall be sent to consumer under Registered Post/Speed
post.

7. The licensee shall, serve a 7 working days show cause notice, within 3 days of date
of inspection, as to why the case of UUE should not be booked against such
consumer. The notice shall invite objection, if any under section 126(3), against the
assessment from the consumer stating the time, date and place at which the reply
has to be submitted and the designation of the person to whom it should be
addressed. The Assessing officer, only after affording a reasonable opportunity of
hearing to such person, pass a final order of assessment of the electricity charges
payable by such person.

(b) Submission of consumer’s reply:

0] Within 7 working days from the date of submission of consumer’s reply, if made within
stipulated time, the Licensee shall analyze the case after carefully considering all the
documents, submissions by the consumer, facts on record and the report of inspection on
consumer’s request. If it is concluded that there is no UUE, the case of UUE shall be dropped
immediately and the decision shall be communicated to the consumer under proper receipt
within 7 working days from the date of taking the decision.

(i) If it is concluded that there is UUE, the Licensee shall arrange hearing with the
consumer within 15 days from the date of such decision.

(c) Hearing

(i) Within 7 working days from the date of submission of consumers’ reply, if made
within prescribed period, the assessing officer shall arrange a hearing with the
consumer.

(i) During the hearing the assessing officer shall give due consideration to the facts
submitted by the consumer and pass, within 7 days, a speaking order as to whether
the case of UUE is established or not. Speaking order shall contain the brief of
inspection report, submissions made by consumer in his written reply and during
hearing reasons for acceptance or rejections of the same.

(iii) In case of the decision that the case of UUE is not established, no further
proceedings shall be taken and connection shall be restored through original meter.

(iv) If the Assessing Officer reaches to the conclusion that unauthorised use of
electricity has taken place (as defined under Explanation to Section 126 of the
Electricity Act, 2003), it shall be presumed that such unauthorized use of electricity
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was continuing for a period of three months immediately preceding the date of
inspection in case of domestic and agricultural services and for a period of six
months immediately preceding the date of inspection for all other categories of
services, and he shall be authorised to provisionally assess the consumption as
per the procedure specified in Annex-6.3 and serve on the consumer under proper
receipt, unless the onus is rebutted by the person, occupier or possessor of such
premises or place, a final order shall be passed after hearing..

(@) The assessment shall be made at a rate equal to one-and-half times the
tariff rates applicable for the relevant category of services.

(b) The amount billed at this rate (one-and-half times the tariff rate) shall not
be taken into consideration for the purpose of computing consumer’s
liability to pay monthly/annually minimum charges, wherever applicable

(v) The order of provisional assessment shall be served upon the person in
occupation or possession or in charge of the place or premises in such manner
as is prescribed by the State Government.

(vi) The consumer shall be required to make the payment within 7 days of its proper
receipt. A copy of the speaking order be served to the consumer under proper
receipt.

(vii)Any person served with the order of provisional assessment, may, accept such
assessment and deposit the assessed amount with the Licensee within seven
days of service of such provisional assessment order upon him. Provided that in
case the person deposits the assessed amount he shall not be subjected to any
further liability or any action by any authority whatsoever.

(viii) Any person aggrieved by a final order made under sub clause (c) may, within
thirty days of the said order, prefer an appeal to the Appellate Authority
prescribed by the State Government in the manner specified in the Annex-6.2.
However, no appeal shall be entertained by the Appellate Authority unless the
person deposits one third of the amount assessed by the Assessing Officer, with
the Licensee and encloses documentary evidence of such deposit with the
appeal.

Note; Section 145 of the Electricity Act provides that no civil court shall have the
jurisdiction to entertain any suit or proceeding in respect of any matter, which an
assessing officer, or an appellate authority appointed, is empowered to
determine, and no injunction shall be granted by any court or other authority in
respect of any action taken or to be taken or to be taken in pursuance of any
power conferred by or under the Act.

(d) Default in payment of assessed amount or instalments thereof.

(i) In case of default in payment of the assessed amount, the Licensee shall, after
giving a 15 days’ notice in writing disconnect the supply of electricity, remove
meter and service line.

(ii) In case of default in payment of any of the instalment agreed by the licensee the
Licensee shall, after giving a 15 days’ notice in writing disconnect the supply of
electricity, remove meter and service line. The reconnection shall be carried out
as per the provisions of new connection laid down in Chapter IV.
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(iif) When a person defaults in making payment of assessed amount, he, in addition
to the assessed amount shall be liable to pay, on the expiry of 30 days from the
date of order of assessment, an amount of interest at the rate of sixteen percent,
per annum compounded every six months.

(iv) The levy of charges on account of UUE shall continue till the cause of levy is
removed and verified by the Licensee as per procedure laid down above.

6.9 Billing in Case of Excess Load

(i) In cases where the installed meter has the facility of reading ‘Maximum
Demand’, the assessment of excess load shall be made as per the maximum
demand recorded in the meter. The excess load shall be maximum demand
recorded in the meter minus the contracted load. In other cases, where

there is no provision in the meter for depicting the maximum demand, the
excess load shall be computed as per below:

@) In Domestic category, 50% of the difference between the actual connected
load and two times the contracted load

(b) In commercial category, 75% of the difference between the actual load and
1.33 times the contracted load.

(© In other cases difference between the connected load and the contracted
load.

Excess load as per (a) or (b) above shall be taken only if computation of the
above difference is positive.

(ii). The excess load so determined shall be charged as follows:

(a) If fixed charges for the consumer category is per connection basis and the
excess load does not fall under a high category slab, there shall be no
penalty.

(b) In other cases, it shall be (Fixed charge or demand charges for the detected
load minus fixed charge or demand charge paid) * 2 * M, where M is the
number of months for which excess load existed or 6, whichever is less.

(c) The consumer shall be advised to get the load enhanced within 30 days of
the detection. However the consumer shall be charged for excess load for
the period of notice or the date of removal of excess load whichever is
earlier. In case of non-compliance after thirty days, the licensee shall
merge the excess load with the prior sanctioned load for three billing
cycles, and levy additional charges (additional security etc), on account of
enhanced load in regular bills in the next billing cycle, and the new bill shall
be issued on the enhanced load.

(d) In case the consumer exceeds the sanctioned protective load during
scheduled rostering, he shall be liable to pay double the prescribed
charges, as provided in the Tariff Schedule, for the load exceeding the
sanctioned protective load.
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(e) The excess load determined above shall not effect the load factor
calculation or any rebate given in the tariff.

6.10 Mode of Payment

0] The Consumer may make payment of the bill by Cash (up to Rs
20000), Cheque, and Demand Draft. Payment by Cheque shall be accepted only if
it has been drawn on a Bank located at the Headquarters of the Divisional office.

(i) The date of payment by cheque shall be deemed to be the date on
which the cheque is received in the office of the Licensee, provided that the cheque
is encashed within 7 days of presentation to the Bank and is not dishonoured.

(iii) In case a cheque is not encashed within 7 days of presentation to
the bank, the consumer shall forfeit rebate and the Licensee may levy surcharge
and also withdraw the facility of payment by cheque.

(a) The Payment may be made:
0] In person at the designated collection offices of the Licensee during
specified time or
(i) By post or courier or.
(i) By deposit in the Drop-boxes maintained by the Licensee at designated
locations.

(b) In case a cheque is dishonoured or a draft is not realized within the period
prescribed in Clause 6.10,

(i) The Licensee shall inform the consumer and require him to pay the bill
within 7 days in cash.

(i) The consumer shall be liable to pay the late payment surcharge, as
applicable, as well as a charge on account of the dishonour of the
cheque/non realization of the draft.

(iii) If there are two instances of dishonour of cheques/draft of a consumer in
a financial year, the consumer shall be required to make all
payments in cash till the end of the following financial year. In addition
the Licensee may initiate action against the consumer under sections
138 and 142 of the Negotiable Instruments Act.

(iv) The licensee may also disconnect the supply as per clause 4.36

(© In addition to the mode of payments specified in above sub clauses, the Licensee
may notify schemes for acceptance of Bill payment through Electronic Clearing
System or at designated counters of a bank or through credit /debit cards or through
any other means in a specified area and / or for a specified category of consumers,
after due notice is given to the consumers. However, any change in the Mode of
Payment should be friendlier for the consumers than the prevailing system.

(d)  Where the due date indicated for payment on the bill falls on a Sunday or a public
holiday, the payment shall be due on the next working day.

(e) Special arrangements at payment counters for senior citizens, handicapped and
disabled persons, and ladies may be provided on due dates, and in exceptional
cases, arrange to collect payments from such consumers, as the licensee
deems fit, from their residences.
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6.11

6.12

Receipt
Receipt shall be given to the consumer for payment of bills made in person. In all cases,
payments shall be acknowledged in the next bill.

Application of the Amount Received

The amount paid by the consumer shall be first adjusted towards electricity duty
provided that in case of part payment by the consumer, the proportionate share of the
duty from the total collection shall be adjusted first. Out of the balance, adjustments
shall be made in the following order of priority: -

(a)Arrear of electricity duty
(b)Current electricity duty

(c) Late payment surcharge
(d)Arrear of Electricity Charges
(e)Current Electricity charges
() Miscellaneous charges

6.13 Rebate and Late Payment Surcharge

6.14

Rebate and Surcharge for delayed payment shall be levied as per the tariff order.

Instalment Facility

()The Licensee may extend the facility of instalments to those consumers only who are
in financial distress. However, no waival of surcharge shall be allowed.

(i) No officer below the rank of Executive Engineer shall grant instalments. The Ex.
Engineer, DGM/Superintending Engineer and General Manger can grant up to
maximum of two, three or four monthly installaments respectively. However first
instalment shall not be less that 40% of the total amount. Where the amount for
installaments exceeds Rs.10, 000/- (ten thousand) the consumer shall be asked to
deposit post dated cheques of the instalments to the Licensee.

6.15 Recovery of Arrears

(a) The payments due to the Licensee shall be recovered as per provision of Sec 56 of
the Act, and arrears of land revenue as per the provisions of the U.P. Government
Electrical Undertaking (Dues Recovery) Act, 1958, as amended from time to time.

(b) Notwithstanding anything contained in any other law for the time being in force, no
sum due from any consumer shall be recoverable after the period of two years from the
date when such sum became first due unless such sum has been shown continuously
as recoverable as arrear of charges of electricity supplied and the licensee shall not cut
off the supply of the electricity

(Explanation: The date from which such charges becomes ‘first due’, needs to be
correctly interpreted. If as a result of regular meter reading/inspection of installation of
consumer, such charges/penalties levied as per this code or tariff schedule, shall
become first due after 15 days of receipt of such a bill by consumer, and such bill shall
be provided to the consumer not later than two billing cycle for that category of
consumer.)
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Chapter 7
Standards of Performance, Grievance Redressal Mechanism and Compensation

General

7.1 (a) The Licensee shall organize its systems and work processes so as to achieve the
standards of performance regarding quality of electricity to consumers as set out under
the Act and/or in this Code.

(b) Special emphasis should be placed on proper maintenance and updation of
consumer indexing and GIS/GPS base mapping in a time bound manner through use of
modern IT based system. Consumer Analysis Tools (CAT) to identify suspected
problems/anomalies/and identify trends in metering, billing and collection to enable
further action needed to be taken.

(c) To support the best practices applications, licensee may deploy LAN, WAN, VSAT
and optical cable fiber network, as per requirements.

(c) A time bound program for implementation of SCADA, Remote Substation monitoring
and control (RESMAC) for security, reliability and better load management shall be
made. Intensive time bound program shall be made to install substation automation
equipment, Data management system, trouble call management systems,
Microcontrollers (Power Supply and Control), Intelligent DTr’'s, and Data loggers for
monitoring of power supply on feeders, in a phased manner for efficient working of
distribution systems, and to begin with, in all high revenue earning industrial and
commercial areas.

(d) Under the distribution system improvement program, on- line transformer tap-
changers, Auto voltage boosters, switched capacitor banks, and sectionalisers should
be used in the APDRP projects, and wider use in a phased manner.

7.2 The Licensee shall endeavour to keep the consumers adequately and timely briefed about
their rights & responsibilities and about action taken on their complaints / grievances.
The extracts of consumer rights and duties shall be printed on the reverse side of the
electricity bill.

7.3 The Licensee shall ensure that wide publicity is made of all the procedures that relate to
consumers by way of brochures, pamphlets, publication in newspapers, wherever so
required by rules or regulations, as well as electronic media. Copies of these
procedures shall be sent to all Panchayat offices free of cost and shall be available for
public through the local offices of the Licensee on payment of nominal charges. These
procedures shall also be posted on the website of the Licensee. Changes/ amendments
in these rules are also to be widely publicized.

7.4 The EE /authorised representative shall be available in his office on all notified days, during
notified hours, to meet with the consumers. The DGM/competent authority of the circle
and the CGM /GM of the Zone shall schedule at least one day per week to meet with
the public and listen to their grievances during notified hours. This shall be widely
publicized.

7.5 Failure to conform to the standards, as mentioned under clause 7.7, without prejudice to
any penalty, which may be imposed, shall attract payment of compensation, as
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specified in Annex-7.1, to the person affected. The Commission may revise the amount
of compensation and start date of implementation, from time to time in consultation with
consumers and Licensees.

7.6 The amount of penalty and compensation as paid by the Licensee shall not be passed

7.7

7.7.1

through in the annual revenue requirement of the Licensee while determining the tariff.

Standards of Performance
() The standards of customer service are for

(a) Supply related matters

(b) New connections/disconnections/re-connections and related matters,
(c) Metering

(d) Billing

(e) Transfer of ownership and conversion of services

(i) A License shall conform to the standards as laid down in this Code. These
standards shall be the guaranteed standards of performance, being the minimum
standard of service that a Licensee shall achieve and maintain in the discharge of its
obligation under the Act. Failure to adhere to the above standards shall attract
compensation to be paid to the affected consumers.

Also provided that standards of performance shall take effect from the date specified
by the Commission.

Supply Related Matters

General
(a) Licensee shall endeavour to set up Central Call centers (CCC’s) in phases, in all
cities with population exceeding 10 lakh in first phase within a definite time frame.

(b) Centralized Call Centers shall be provided telephones with adequate number of
lines and shall be connected to all the substations in the city by telephone.

(c) If, for some reason, a consumer is unable to contact the substation, he may
complain at the CCC who shall be responsible to lodge the complaint with the
concerned substation. The licensee may, however not be under any obligation to lodge
a complaint of the consumer who has arrears of dues.

(d) The CCCs shall also operate an automatic answering service that shall give
updated information about scheduled outages/rostering in the city area as well as
details of unscheduled outage in a large area (a substation) and the likely time by
which the supply is likely to be restored.

(e) The Licensee shall give notice of all scheduled outages (including rostering)
exceeding 180 minutes in any area by way of notices published in the newspaper at
least 24 hours prior to the outage schedule and through CCCs.

(f) The Licensee shall also display scheduled rostering on the notice board of the
concerned 33/11 KV Sub station.
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(g) Licensee shall make all efforts to ensure that the scheduled outages are planned in
a manner that causes least inconvenience to the consumers and preferably supply
shall be restored before nightfall.

(h) In case, there is an unscheduled disruption of supply in a large area and the
disruption is likely to last for more than 60 minutes, the Licensee shall inform the time
when supply is likely to be restored through all available means such as radio/cable TV
etc to the consumers of the affected area

(i) All complaints regarding availability of supply and /or the quality of supply shall be
lodged with the concerned substation in writing or by telephone or through Internet
wherever such facility is available.

()) The Licensee shall arrange to receive supply related complaints 24 hours on all
days of the week. Complaints shall be recorded in a register and the complaint number
shall be given to the consumer the time by when the proper supply is likely to be
restored.

(k) The licensees have the options to alter the above scheme in the interest of
consumers for better complaint handling procedure after grant of permission by
Commission.

A. Interruption/Failure of Power Supply (subject to provision of Force Majeure
clause 9.1)

1. In case of blown fuse from distribution mains/ service pole

a. Within 4 hours where the supply is made through feeders operated as per
urban schedule.

b. Within 8 Hours where the supply is made through feeders operated as per
rural schedule.

2. In case of overhead line break down:

a.  Within 8 hours where the supply is made through feeders operated as per
urban schedule.

b.  Within 48 hours where the supply is made through feeders operated as
per rural schedule.

3. In case of fault in under ground cable or switchgear:

a. Within 24 hours where the supply is made through feeders operated as per
urban schedule.

b. Within 96 hours where the supply is made through feeders operated as per
rural schedule.

4. In case of distribution Transformer failure:

a.  Within 24 hours where the supply is made through feeders operated as
per urban schedule.
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b.  Within 72 hours where the supply is made through feeders operated as
per rural schedule.

5. In case of major failure involving Power Transformers (33 KV and above):
Within 15 days. (Alternative supply to be restored as early as possible)
(b) Voltage Variation
The Licensee shall maintain the voltages at the point of commencement of supply
to a consumer within the limits stipulated here under, with reference to declared
voltage:
i. Inthe case of Low Voltage, +6% and —6%;
ii. Inthe case of High Voltage, +6% and -9%; and,
ii. Inthe case of Extra High Voltage, +10% and —12.5%
However, if the voltage at the point of commencement of supply varies beyond the
above-specified limits, the Licensee shall ensure to get it rectified within following
time limits, after receiving a complaint.
i. Within 24 hours in case of local problems.

ii. Within 6 months in case of inadequacy of LT distribution system.

iil. Within 12 months in case of deficiency in the HT distribution
system.

7.7 .2 New Connection/Disconnections/Reconnections and Related Matters — as given in
chapter 4 of the Code.

(a) If a distribution Licensee fails to provide new connection to an applicant within the
period specified under chapter 4, the Licensee shall be liable to a penalty, at the rate of
Rs 5 per thousand Rupee (or part thereof) of the amount deposited by the applicant,
which may extend up to Rs.1000/- for each day of default. To claim this penalty the
applicant shall make a petition before the Consumer Grievance Forum.

(b) The licensee shall issue the first bill within two billing cycles of energising the
connection. Non-receipt of bill beyond this period shall be reported to the concerned
Executive Engineer of the licensee, and the licensee shall issue the bill in next 7 days.
In case the bills are not raised even after specified period from the date of energisation
the connection, the licensee shall be liable to pay compensation as specified.

(c) The licensee’s right to recover the energy charges through the first bill shall be
limited to two years from the date of energisation of connection.

7.7.3 Metering — as given in chapter 5 of the Code.
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7.7.4 Billing - as given in chapter 6 of the Code

7.7.5 Transfer of Ownership and Conversion of Services — as given in chapter 4 of the
Code

7.7.6 COMPLAINT HANDLING PROCEDURE RELATING TO DISTRIBUTION AND RETAIL
SUPPLY:

The licensee shall endeavour to switch over to complaint handling procedure as
provided herein, instead of the existing practice, and may be made effective, from
the dates to be notified by Commission, after the Electricity Supply Code is
notified by State Government.

1. Nature of complaints:

-No current/failure of power supply

-Voltage fluctuations

-Load shedding/scheduled outages

-Scheduled outages/ load shedding

-New Connections/Disconnection/Reconnection and related matters
-Transfer of ownership and conversion of services.

2. Where to lodge Complaints:
The contact telephone number(s) where consumers can lodge their complaints as also the
name and contact telephone number of the Executive Engineer/Addl. General Manager
concerned, who can be approached in case of delay in the redressal of complaint, would
be notified as under:

+ By display/dissemination of the above information on separate handouts attached to the
electricity bills from time to time

* By display of the above information at the Bill collection center.

* By display on the licensee Website

3. No Current / failure of power supply:

Power supply in premises could fail due to one of the following reasons, which could be
attributed to Distribution Companies (DISCOM), excluding load shedding/Grid failure,
which falls within the jurisdiction of transmission:

i. Fuse blown out tripping of MCB

ii. Burnt meter

iii. Service line had broken

iv. Service line snapped from pole

v. Fault in distribution mains

vi. Distribution transformer failed/burnt

vii. HT mains failed

viii. Problem in grid (33 kV or 66 kV) substation
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Note:

1.

ix. Planned/scheduled/emergency Maintenance work.
X. Load Shedding

In case of failure or interruption of power supply, complaint can be lodged over the
telephone to the Centralized Call Center of the Licensee giving the details of name,
address and brief nature of the complaint.

“No supply” complaints received at the Centralized Call Center shall be immediately
acknowledged by the official providing a unique complaint number to the
complainant. The Centralized Call Center shall keep a detailed log of all complaints
received in a database/ register.

In case the Centralized Call Center is aware that the complaint is due to any of the
reasons listed at (v)-(X) above, the official shall inform the complainant the reason(s)
for power failure and also indicate the approximate time required for restoration of
power supply. Nevertheless, he shall register each complaint received and issue a
unigue complaint number for such complaints also.

The Centralized Call Center shall communicate the complaint to the mobile service
groups at the concerned Service Centers. The mobile service group would then
proceed to the address provided by the complainant, investigate the cause of
complaint, and resolve the problem. Upon resolution of the complaint, the complaint-
receiving center (No-current Complaint centre / Centralized Call Center) shall be
informed of the status.

In case, the cause of the complaint is more severe, due to any reason(s) listed at
(v)-(x) above, the Mobile service group shall inform the nature of the fault and
approximate time required for rectification to the complainant and also to the
Centralized Call Center. Mobile service group shall also inform the next higher
authority to take appropriate action to deploy additional resources and materials to
resolve the complaint.

All complaints shall be monitored by the Centralized Call Center regarding
resolution of the complaint within the stipulated time limit as per clause 7.7.

Note:

a) In case no information is received by the complaint-receiving center within the
stipulated time given above, the Call Centre shall escalate the complaint to the
concerned Deputy General Manager (Distribution).

b) The escalation process shall be inbuilt within the system and the calls shall
escalate automatically every two hours up to the level of DGM (Distribution)
using the server-based system until the resolution of the complaint is logged. All
complaint-handling officers shall be provided with mobile wireless based
communication devices for the dissemination of complaint related information.

¢) The concerned authority would then appraise the call center about the resolution
of complaint.

d) In the event that the next higher authority is unavailable or is unable to resolve
the problem within the stipulated time, the complaint will be escalated, through
the proper channel, to the General Manager (Distribution)).

e) Daily MIS reports shall be provided to the DGM /General Manager (Distribution)
giving the status of pending complaints. MIS reports, giving category-wise total
number of complaints received and details of the complaints which could not be
attended within the stipulated time, along with reasons thereof, shall be
submitted to the Commission on quarterly basis.
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7.8

7.9

4. Voltage Complaints

a)

b)

d)

e)

In the case of Low / High voltage, the complaint should be lodged at the
Centralized Call Centre giving name, address of the complainant along with brief
nature of the problem faced. The operator on duty shall register the complaint
and intimate the complaint number in every case.

The Centralized Call Centre shall communicate the complaint to the mobile
service groups at the concerned Service Centres. The mobile service group
would then proceed to the address provided by the complainant, investigate the
cause of complaint, and resolve the problem.

In case problem is local e.g. due to loose connection of service line, the mobile
group shall rectify the fault themselves. In case the voltage problem is due to
some other reason(s), such as, deficiency in the system, the mobile group shall
bring this to the notice of the Area Sub Divisional Officer.

The Area Sub Divisional Officer shall ascertain if the problem can be rectified by
changing the Tap position of the transformer, and if possible, he shall do so after
getting the approval from the Deputy General Manager (Distribution). However,
in case the Sub Divisional Officer find that problem is due to deficiency in the
distribution system requiring up-gradation of distribution lines, transformers,
capacitors etc., he shall inform the Deputy General Manager (Distribution) for
taking further necessary action.

The voltage problem shall be resolved with the time limits specified in clause
7.7.

The licensee shall submit to Commission quarterly MIS reports giving category-wise
number of complaints received and the complaints, which could not be resolved
within the stipulated time and reasons thereof.

5. Scheduled outages/load shedding:

In case of frequent load shedding or scheduled outages (excluding statutory power cuts),
amounting to more than 12 hours on any day, the complaint can be lodged with the
Deputy General Manager (Distribution) of the concerned area in the format given at
Annex 7.2. The Deputy General Manager (Distribution) shall acknowledge the receipt of
such complaint and arrange to prevent such recurrences.

The time limits indicated above are applicable to the entire Licensee unless separate

performance standards have been determined by the Commission for a particular
Licensee.

Compensation

(a) The Licensee shall be liable to pay, to the affected consumers, compensation as

specified in Annex 7.1 for Licensees failure to meet the guaranteed standards of
performance. With respect to reduction of load, enhancement of load and carry forward
of fictitious arrear of Annex 7.1, the liability of compensation on Licensee shall be
effective from the date of enforcement of the Code. The liability of compensation in
some standards of performance shall be applicable from such date the Commission
may direct by notification issued for the purpose.

(b) Compensation, depending upon the nature of the complaint, would either be
released by the concerned Licensee automatically within 90 days of its determination in
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7.10

7.11

accordance with Annex 7.1, which for the time being are being deferred by the
Commission, or it would be claimed by the consumer with the licensee.

Provided that compensation shall be applicable to only those consumers who have no
arrears on electricity dues, and conditions, not covered or incidental to factors
mentioned in clause 9.1 of this code.

Provided that, the licensee shall compensate the person(s) affected not later than three
billing cycles.

Provided also, that no claim for compensation shall be entertained if the same is filed
later than a period of ninety days from the date of rectification of the deficiency in
performance standard.

Provided further, that such compensation shall be paid or adjusted in the consumer’s
bill issued subsequent to the award of compensation.

And also provided that, matters related to grievance of any consumer related to
compensation, shall be dealt with in accordance with the procedure specified in the
Business Regulation for filing a petition, and the procedure set out in the Consumer
Grievance Redressal Regulations.

Consumer Grievance Redressal Forum & Ombudsman

a. The Licensee shall set up Consumer Grievance Redressal Forum in accordance
with the UPERC (Consumer Grievance Redressal Forum & Ombudsman)
Regulations, 2003, and as amended from time to time.

b.  Any consumer aggrieved by any action of the Licensee, in respect of the matters
mentioned in clause 7.7.1 to 7.7.5 or those covered under the said Regulations may
file a complaint with the Licensee.

c. If the Licensee fails to settle the complaint of the consumer within the time limits
specified in this Code or otherwise provided in the said Regulations, or the
consumer is not satisfied by the redressal, the consumer can file a complaint in the
Consumer Grievance Redressal Forum as per the specified procedure under the
said Regulations.

d. Any consumer, aggrieved by non-redressal of his grievances by the Consumer
Grievance Redressal Forum, may make a representation for the redressal of his
grievance to an Ombudsman as designated /appointed by the Commission in
accordance with the procedure specified in UPERC (Consumer Grievance
Redressal Forum & Ombudsman) Regulations, 2003.

Assessment

Any person aggrieved by the final order passed by an assessing officer, under section
126 of the Electricity Act 2003 may, within 30 days of the said order prefer an appeal,
as per the procedure specified in Annex 6.2, to an appellate authority prescribed by the
UP Government, as per the order of the Central Government from time to time. The
order detailing the creation of appellate authority, as issued by the UP Government, is
reproduced in Annex 7.2.
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7.12

a)

b)

c)

d)

Information on Standards of Performance

The Licensee shall set up systems for monitoring, by a senior officer designated for the
purpose, of performance against service standards and shall send a report to the
Commission in this regard on a quarterly basis.

The information shall adequately show the number of such cases reported during the
period and the cases pending resolution under separate heads at the end of each
month of the quarter.

Based on the information provided by the Licensees, under clause 7.12(b) above, the
Commission shall notify the target levels for overall performance standards and the
indices to be achieved compulsorily and a road map to achieve it. Without taking stock
of the Licensees performance against the guaranteed standards in the manner as
prescribed above, which is being introduced for the first time, it would be unrealistic to
lay down a percentage in form of overall performance standard and hence the same
would be determined after having the first annual review of the Licensees performance
against the guaranteed standards.

The Commission shall, at such intervals as it may deem fit, direct the Licensee or
otherwise arrange for the publication of the information furnished by Licensees under
this regulation in such form and manner as the Commission consider it to be
appropriate.

7.13 Complaints before the Commission

The complaint before the Commission may be filed under the provisions of the Act, or
Regulations made there under, provided it concerns with compliance of orders, rules,
regulations, or directives of Commission, provided also, that all such matters, are other
than those covered under clause 7.10 of this code.

Provided further, the appeal from the decision of a Chief Electrical Inspector or an
Electrical Inspector, shall lie with the Commission as per the provision laid down in
section 35 of the Electricity Reforms Act, 1999, until provisions contrary to this effect
are made by the State Government.
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Chapter 8
Tampering, Distress or Damage to Electrical Plant, Meters etc.

8.0 Provisions of Electricity Act 2003:

The Act deals elaborately under sections 135 to 141 regarding the tampering, distress etc.,
however for the sake of completeness and to provide consolidated information to the
consumers, the relevant provisions of the Act for ready reference are reproduced below.

Tampering of meters and Theft of Electricity
Section 135 of the Act, which deals with theft of electricity, reads as follows:

“1) Whoever, dishonestly,-

a) taps, makes or causes to be made any connection with overhead, underground or under
water lines or cables, or service wires, or service facilities of a licensee; or

b) tampers a meter, installs or uses a tampered meter, current reversing transformer, loop
connection or any other device or method which interferes with accurate or proper registration,
calibration or metering of electric current or otherwise results in a manner whereby electricity
is stolen or wasted; or

¢) damages or destroys an electric meter, apparatus, equipment, or wire or causes or allows
any of them to be so damaged or destroyed as to interfere with the proper or accurate
metering of electricity, so as to abstract or consume or use electricity shall be punishable with
imprisonment for a term which may extend to three years or with fine or with both; Provided
that in a case where the load abstracted, consumed, or used or attempted abstraction or
attempted consumption or attempted use-

(i) does not exceed 10 kilowatt, the fine imposed on first conviction shall not be less than three
times the financial gain on account of such theft of electricity and in the event of second or
subsequent conviction the fine imposed shall not be less than six times the financial gain on
account of such theft of electricity.

(ii) exceeds 10 kilowatt, the fine imposed on first conviction shall not be less than three times
the financial gain on account of such theft of electricity and in the event of second or
subsequent conviction, the sentence shall be imprisonment for a term not less than six
months but which may extend to five years and with fine not less than six times the financial
gain on account of such theft of electricity:

Provided further that if it is proved that any artificial means or means not authorized by the
Board or licensee exist for the abstraction, consumption or use of electricity by the consumer,
it shall be presumed, until the contrary is proved, that any abstraction, consumption or use of
electricity has been dishonestly caused by such consumer.

2) Any officer authorized in this behalf by the State Government may-

(a) Enter, inspect, break open and search any place or premises in which he has reason to
believe that electricity has been, is being, or is likely to be, used unauthorizedly;

(b) Search, seize and remove all such devices, instruments, wires and any other facilitator or
article which has been, is being, or is likely to be, used for unauthorized use of electricity;

(c) Examine or seize any books of account or documents which in his opinion shall be useful
for or relevant to, any proceedings in respect of the offence under sub-section (I) and allow the
person from whose custody such books of account or documents are seized to make copies
thereof or take extracts there from in his presence.

66



3) The occupant of the place of search or any person on his behalf shall remain present
during the search and a list of all things seized in the course of such search shall be prepared
and delivered to such occupant or person who shall sign the list;

Provided that no inspection, search and seizure of any domestic places or domestic premises
shall be carried out between sunset and sunrise except in the presence of an adult male
member occupying such premises.

4) The provisions of the Code of Criminal Procedure, 1973 ( 2 of 1974),relating to search and
seizure shall apply, as for as may be, to searches and seizure under this Act.”

Theft of electric lines and materials

Section 136 of the Act, which deals with theft of electric lines and materials, reads as
follows:

“1) Whoever, dishonestly,-

(a) cuts or removes or takes away or transfers any electric line, material or meter from a
tower, pole, any other installation or place of installation or any other place, or site where it
may be rightfully or lawfully stored, deposited, kept, stocked, situated or located, including
during transportation, without the consent of the licensee or the owner, as the case may be,
whether or not the act is done for profit or gain; or

(b) stores, possesses or otherwise keeps in his premises, custody or control, any electric line,
material or meter without the consent of the owner, whether or not the act is committed for
profit or gain; or

(c) loads, carries, or moves from one place to another any electric line, material or meter
without the consent of its owner, whether or not the act is done for profit or gain, is said to
have committed an offence of theft of electric lines and materials, and shall be punishable with
imprisonment for a term which may extend to three years or with fine or with both.

2) If a person, having been convicted of an offence punishable under subsection (I) is again
guilty of an offence punishable under that sub-section, he shall be punishable for the second
or subsequent offence for a term of imprisonment which shall not be less than six months but
which may extend to five years and shall also be liable to fine which shall not be less than ten
thousand rupees.”

Punishment for receiving stolen property

Section 137 of the Act which deals with punishment for receiving stolen property reads as
follows:

“Whoever, dishonestly receives any stolen electric line or material knowing or having reasons
to believe the same to be stolen property, shall be punishable with imprisonment of either
description for a term which may extend to three years or with fine or with both.”

Interference with meters or works of licensee

Section 138 of the Act, which deals with interference with meters or works of licensee reads
as follows:

“1) Whoever,

(a) unauthorizedly connects any meter, indicator or apparatus with any electric line through
which electricity is supplied by a licensee or disconnects the same from any such electric line;
or

(b) unauthorizedly reconnects any meter, indicator or apparatus with any electric line or
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other works being the property of a licensee when the said electric line or other works has or
have been cut or disconnected; or

(c) lays or causes to be laid, or connects up any works for the purpose of communicating with
any other works belonging to a licensee; or

(d) maliciously injures any meter, indicator, or apparatus belonging to a licensee or wilfully or
fraudulently alters the index of any such meter, indicator or apparatus or prevents any such
meter, indicator or apparatus from duly registering; shall be publishable with imprisonment for
a term which may extend to three years, or with fine which may extend to ten thousand
rupees, or with both, and, in the case of a continuing offence, with a daily fine which may
extend to five hundred rupees; and if it is proved that any means exist for making such
connection as is referred to in clause (a) or such re-connection as is referred to in clause (b) ,
or such communication as is referred to in clause (c), for causing such alteration or prevention
as is referred to in clause (d), and that the meter, indicator or apparatus is under the custody
or control of the consumer, whether it is his property or not, it shall be presumed, until the
contrary is proved, that such connection, reconnection, communication alteration, prevention
or improper use, as the case may be, has been knowingly and wilfully caused by such
consumer.”

Negligently wasting electricity or injuring works

Section 139 of the Act, which deals with negligent usage, reads as follows:

“Whoever, negligently causes electricity to be wasted, or diverted or negligently breaks,
injures, throws down or damages any material connected with the supply of electricity, shall
be punishable with fine which may extend to ten thousand rupees. “

Penalty for maliciously wasting electricity or injuring works

Section 140 of the Act which deals with the penalty for maliciously wasting electricity or
injuring works reads as follows:

“Whoever, maliciously causes electricity to be wasted or diverted, or, with intent to cut off the
supply of electricity, cuts or injures, or attempts to cut or injure, any electric supply line or
works, shall be punishable with fine which may extend to ten thousand rupees.”

Extinguishing public lamps

Section 141 of the Act which deals with penalty for extinguishing public lamps reads as
follows:

“‘Whoever, maliciously extinguishes any public lamp shall be punishable with fine which may
extend to two thousand rupees.”

Compounding of offences

Section 152 of the Act which deals with compounding of offences reads as:

“1) Notwithstanding anything contained in the Code of Criminal Procedure, 1973 (2 of 1974),
the Appropriate Government or any officer authorized by it in this behalf may accept from any
consumer or person who committed or who is reasonably suspected of having committed an
offence of theft of electricity punishable under this Act, a sum of money by way of
compounding of the offence as specified in the Table below:
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Nature of Service Rate at which the sum of
money for compounding to
be collected per Kilowatt
(KW) / Horse Power (HP) or
part thereof for Low Tension
(LT) supply and per Kilo Volt
Ampere (KVA) of contracted
demand for High Tension
(HT)

1. Industrial Service Twenty thousand rupees;

2. Commercial Service Ten thousand rupees;

3. Agricultural Service Two thousand rupees;

4. Other Services Four thousand rupees;

Provided that the Appropriate Government may, by notification in the Official Gazette,
amend the rates specified in the Table above.

2) On payment of the sum of money in accordance with sub-section (1), any person in
custody in connection with that offence shall be set at liberty and no proceedings shall be
instituted or continued against such consumer or person in any criminal court.

3) The acceptance of the sum of money for compounding an offence in accordance with
sub-section (1) by the Appropriate Government or an officer empowered in this behalf
shall be deemed to amount to an acquittal within the meaning of section 300 of the Code
of Criminal Procedure, 1973 (2 of 1974).

4) The compounding of an offence under sub-section (1) shall be allowed only once for any
person or consumer”

8.1 Procedure for booking a case for theft of energy for consumers.

(i) An authorized officer under section 135 of the Act, suo moto or on receipt of reliable
information regarding theft of electricity shall promptly conduct, exercising due diligence,
inspection of such premises.

(i) The officer incharge of the inspection team of the licensee shall carry his Business card .
Photo ID card shall be shown and Business card handed over to the consumer before
entering the premises. Other members of the team shall carry photo identity cards.

(iif) The authorised officer shall prepare a report giving details such as connected load
(except in cases when applicable tariff is on demand basis), condition of seals. Working
of meter and mention any irregularity noticed (such as artificial means adopted for theft
of energy) as per format given in Annexure 6.4.

(iv) The report shall clearly indicate whether conclusive evidence substantiating the fact that
theft of energy was found or not. The details of such evidence should be recorded in the
report.

(v) In case of suspected theft, the authorized officer shall not remove the tampered meter
but shall disconnect it from the supply and shall restore the supply through a new meter
of appropriate rating in case of LT Domestic Agriculture and Commercial consumers. In
such cases, the Licensee shall check the connected load at the premises, affix a
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numbered patented paper seal on the tampered meter and shall also record the
particulars of the same in the report. In case of HT connection, the supply may be
disconnected if there is a conclusive evidence of theft as recorded by photographs/MRI
reports for TVM meters, or apprehends removal of evidence by consumer, and report
shall be prepared at site. However the hearing and assessment procedure shall continue
as described later.

(vi) The report shall be signed by the authorized officer and a member of the inspection
team and the same must be handed over to the consumer or his/her representative at
site immediately under proper receipt. In case of refusal by the consumer or his/her
representative to either accept or give a receipt, a copy of inspection report must be
pasted at a conspicuous place in / outside the premises and may be photographed.
Simultaneously, the report shall be sent to the consumer under Registered post/speed
post.

(vi)The Licensee shall serve a show cause notice within 3 days from the date of inspection,
as to why the case of theft should not be booked against such consumer. The notice
should clearly state the time, date and place at which the reply has to be submitted and
the designation of the person to whom it should be addressed.

(Note: Section 152 of the Act which deals with compounding of offences, shall be
applicable, where the State Government or any officer authorized by it in this behalf
accepts from any consumer or person who committed or who is reasonably suspected of
having committed an offence of theft of electricity punishable under this Act, a sum of
money by way of compounding of the offence as specified in the Table for the purpose.
In such cases, the procedure as laid down here for booking theft, conducting hearing,
assessment, and procedure of issuing order, shall not be applicable, and the procedure
as laid down in section 152 of the Act shall be applicable)

8.2 Hearing

Within 4 working days from the date of submission of consumers’ reply, if made within
prescribed period, the Licensee shall arrange a hearing with the consumer.

(i) Before the hearing, the designated officer of the Licensee who shall be senior to the
authorized officer, before whom hearing has to be given, shall analyse the case after
carefully considering all the documents, submissions by the consumer, facts on record and
the consumption pattern, wherever available. The Licensee shall also assess the energy
consumption for past period as per Annexure 6.3(c). In case of suspected theft/, if average
monthly consumption pattern for last one year is reasonably uniform and is not less than
75% of the assessed consumption (monthly), no further proceedings shall be taken and
the decision shall be communicated to the consumer under proper receipt within 3 working
days and connection shall be restored through original meter after proper
checking/resealing.

(i) During the hearing the licensee shall give due consideration to the facts submitted by the
consumer and pass, within 15 days, a speaking order as to whether the case of suspected
theft is established or not. Speaking order shall contain the brief of inspection report,
submissions made by consumer in his written reply and during hearing and reasons for
acceptance or rejections of the same.

(iii) In case of the decision that the case of suspected theft is not established, no further
proceedings shall be taken and connection shall be restored through original meter.
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(iv) Where it is established that there is a case of theft of energy, the Licensee shall assess the
energy consumption for past period as per the assessment formula given in Annexure
6.3(c) and prepare final assessment bill on 3 times the rates as per applicable tariff and
serve on the consumer under proper receipt. The consumer shall be required to make the

payment within 7 working days of its proper receipt. A copy of the speaking order shall be
handed over to the consumer under proper receipt on the same day.

8.3 Default in payment of assessed amount or instalments thereof.

(i)

In case of default in payment of the assessed amount, the Licensee shall, after giving a
15 days’ notice in writing, disconnect the supply of electricity, remove meter and service
line and shall also file a case against the consumer in designated special court as per
the provisions of section 135 of the Act.

(i) In case of default in payment of any instalment agreed by the Licensee, the Licensee

shall, after, giving a 15 days’ notice in writing disconnect the supply of electricity, remove
meter and service line and may also and file a case against the consumer in designated
special court as per the provisions of section 135 of the Act. The reconnection shall be
carried out as per the provisions of hew connection laid down in Chapter IV.

8.4 Voluntary declaration of tampered meters

In case a consumer comes forward and voluntarily declares tampering of meter and /or
seals:

(a) The tampered meter shall be replaced with a new meter by the Licensee/consumer,
as the case may be, immediately and the Licensee shall raise the assessment bill at
2 times the normal tariff for the period of last 3 months for domestic and agriculture,
and 6 months for all other consumers reckoned from date of declaration.

(b) The energy bill, for the period the meter is not replaced, shall be sent as per the
procedure for defective meters.

(c) No FIR shall be lodged in case a consumer voluntarily declares the tampered meter
and pays the requisite charges in time.

(d) In case of default in payment, the procedure for booking the case of consumer shall
be followed.

8.5 General

While making the assessment bill, the Licensee shall give credit to the consumer for the
payments for energy consumption already made by the consumer for the period of the
assessment bill. The assessed bill shall be prepared after excluding the payment for
energy consumption already made by the consumer. The bill shall clearly indicate the
timing, days and place where it is to be deposited.
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9.1

9.2

9.3

9.4

9.5

9.6

Chapter 9
General Provisions

Force Majeure and Restrictions on Supply of Power

The Licensee may direct the consumer to curtail, stagger or altogether stop using
supply in any of the following conditions and the Licensee shall not be liable for any
claim or compensation on account of loss or damage arising out of failure of supply in
such conditions.

() When such failure is due to cyclone, floods, storms or other occurrences beyond
his control either directly or indirectly, to war, mutiny, civil commotion, riot, strike,
lockout, fire, flood, tempest, lightning, earthquake or other forced incidents such as
break down of equipment, overhead lines and cables or causes beyond the control
of the Licensee.

(i) In the event of restriction on power supply imposed by the Commission under
section 23 of the Electricity Act 2003.

(i) In case of a major breakdown in the supply system of the Licensee such as Grid
Failure that warrants curtailment of load.

Demand Side Management
It shall be the duty of every consumer to stop wastage and inefficient use of electricity
and also to extend necessary cooperation to the Licensee in implementation of the
programs for Demand Side Management that may be launched by the Licensee.
Service of Notices
Service of any notice on the consumer may be effected either by delivering the notice
to the consumer in person by an official of the Licensee or by dispatching the notice by
registered post or Courier post or by publication in daily newspaper commonly read in
the concerned locality to be kept on the record by the Licensee. In the case of an
individual consumer, service of notice to the consumer’s spouse or his representative,
and in the case of a firm, company or corporation, on the Managing Director, Director
or Principal Officer or an authorised person of such a concern, shall be taken as
sufficient service for the purposes of this code. E-mail facility shall be also additionally
be used without prejudice to the above, by the licensee if possible.
If a consumer refuses or avoids receiving the notice, the service may be effected by
affixing the notice at a conspicuous place on the premises of the consumer, in the
presence of two witness or by publication in daily newspaper commonly read in the
concerned locality, and in such cases an endorsement shall be made on the copy of
the notice. This affixture or publication shall be deemed as sufficient for service of
notice.
Power to Remove Difficulties
(i) If any difficulty arises in giving effect to any of the provisions of this Code or there is a
dispute regarding interpretation of any provision, the Commission shall pass necessary
orders to remove such difficulties or disputes of interpretation.
(i) In case of any inconsistency in Hindi and English version of the Supply Code, the
provision and meaning of English version shall prevail.
Repeal
The Uttar Pradesh Electricity Supply Code- 2002 (Distribution Code) is hereby
repealed.

By Order of the Commission,

(Sangeeta Verma)
Secretary
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Annexure: - 3.1 (Ref. Clause 3.7 & 6.1(a))

Existing Consumer Categories and Billing Cycle

LMV-1 - Domestic Light, Fan & Power. —One month or two month
as per the resources of the Licensee.
LMV-2 - Non-Domestic Light, Fan & Power- one month or two

month as per the resources of the Licensee

LMV-3 - Public Lamps. -Monthly

LMV-4 - Public Institutions. Monthly

LMV-4 (A) - Light, Fan & Power for Public Institutions-Monthly

LMV-4 (B) - Light, Fan & Power for Private Institutions-Monthly

LMV-5 - Small Power for Private Tube Wells/Pumping Sets for
Irrigation Purposes- Six Monthly/or Monthly

LMV-6 - Small and Medium Power- Monthly.

LMV-7 - Public Water Works- Monthly

LMV-8 - State Tube Wells, World Bank Tube Wells & Pumped
Canals- Monthly

LMV-9 - Temporary Supply - Monthly (where metered supply has
been provided).

LMV-10 - Departmental Employees- Monthly

HV-2 - Large and Heavy Power-Monthly
HV-3 - Railways-Monthly
HV 4 - Lift Irrigation Works-Monthly
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Annexure-4.1 (Ref. Clause 4.4)
This form is available free of cost

Application Form For Requisition Of Supply Of Energy

1. Name of the Applicant:

2. Father/Husband’s Name: Affix latest Photograph of the applicant
3. Occupation: (Attested by Gazetted Officer/Bank
Officer/Gram Pradhan/Sabhasad)
4. Address:
(a) For Communication
Phone No:

(b) Where Connection is Required:
(Indicate land marks to identify the location)
Phone No:
(c) Permanent Address:
Phone No:
5. Plot size sq.feet Covered Area sq. feet.

7. PUMPOSE Of SUPPIY: et

8. Details of Processing Fee:
(a) Amount
(b) Mode cheque/draft/cash
i. No Date
ii. Bank Name

(Following Information is to be furnished by Applicants Requesting Electric Supply
more than 50 KW and for Industrial Purposes)

9. Type of unit firm (Viz: ownership: ------- /Partnership/ Private
Ltd./Public Ltd. /Society/Govt.Deptt. /Govt undertaking

10. Name of Institution developing Industrial Premises: -----------mmmmmmmmmmmmmmmmmmeeeee (e.g.
UPSIDC/self/industries deptt. Etc.)

11. Possession Letter or No. Objection Certificate: Issued by
the Institution (copy enclosed.) No. ----- Date -

12. Whether supply is needed through independent feeders:
13. Whether the above unit ever operated at some other place or applied for connection?
(If yes, pl. furnish the following)
(a) Sanction load: -----------------------
(b) Service Connection No. ;--------------
| Arrears of payment (in any): -------------=--=------
(d) Address
14. If electricity connection for the premises is being requested in the past. If yes details of
electricity connection.
(a) Name of unit; --------------
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(a) Service connection no. :--------
(b) Arrears of payment (if any): --------

15. Purpose or process for which Electricity load is required. :

16. Nature of process: ----------=-=-=-=m-m-m----
17. (a) Registration No. from Deptt. Of Industries U.P. Govt. (Copy to be enclosed) :---------------

19. Proposed date of start of Production: --------------------------
20. Is there any other industrial unit operating in the vicinity If yes, please given nhame and

address --

21. PI. specify voltage ratio & capacity of the nearest Electricity sub-station and its distance
from the unit: ----------------------——--

Enclos

ures:

1. Work Completion Certificate and Test Report (B & L form)

2. Documentary evidence in support of lawful occupation of the premises. If the applicant is not
the owner of the premises, indemnity bond as specified by the Licensee shall be enclosed.

3. Factory/Industry/Premises/Establishment/House map, where supply is desired, indicating
tentative position of the meter box.

4. Receipt for payment, if cash/cheque/draft.

5. In case of industry resolution of the Board of directors for authorising a person to sign the

document on behalf of the company.

Note 1.

Note 2.

Note 3.

In case of consumers without MDI meter, the connected load can be 200% of the
contracted load in the domestic category and 133 % of the contracted load in the
commercial category

In your own interest, please ensure permanent disconnection of your electric supply,
and obtain “No Dues Certificate” from Division before vacating the premises

Electric Connection shall not be treated as a proof of ownership of the Premises

DECLARATION
........................................................... , solemnly assure and undertake that
I/lWe hereby declare that I/we desire to have and agree with the Licensee to take a
supply of energy for the above mentioned purposes, for a period of not less than 2
years from the date of commencement of supply and to pay for the energy so supplied
and all other charges at the rates set out in the Tariff Order.
I/We also agree to be bound by the Licensee’s Distribution Code as approved by the
Commission including any modifications thereof and the provisions of Electricity Act,
2003 together with the Rules framed there under
I/We also declare that in the event of my/our failure to comply with the above provisions,
it shall be lawful for the Licensee to discontinue the supply in terms of the aforesaid
Distribution Code.
I/lWe further declare that the Licensee shall not be held responsible for any
interruption/diminution of supply for reasons beyond its control.
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Date:

I/lWe understand that this declaration can be cancelled after two years by either party
giving naotice as per the procedure described in this code.

I/We further agree that this declaration given by me/us shall be construed as an
Agreement with the Licensee to the above effect.

I/lWe declare that all details furnished in the Application Form are true to my/our
knowledge. If any information is found incorrect at a later date, then the Licensee shall
have the right to withhold/ disconnect supply, as the case may be.

It shall be ensured by me/us that there is no unauthorized addition/alteration to the
equipment or unauthorised use of electricity. In other words, it shall be ensured by
me/us that the energy provided to me/us by the Licensee is utilized as per law and
authorization. In case the Licensee has reasonable basis to understand or apprehend
that there is in any way whatsoever unauthorized addition/alteration to the equipment or
unauthorised use of electricity, it shall be open to the designated authority of the
Licensee to enter upon the premises for general inspection and testing of the
equipment, meter and wiring etc.

I/'we undertake to intimate the Licensee as per the procedure described in the Code
whenever | intend to vacate the premises for which the electric connection is being
taken.

Place:

Applicant’s Signature

(To be filled by the Licensee)

1. Date of application received:

2. Contracted Load Sanctioned:

3. Date of commencement of Supply:
4. Consumer No/connection No:

5. Meter No:

Signature of Applicant Signature of Representative of the Licensee

Acknowledgement

Application form of Sh./Smt. --------mmmmmmmmmmeee , complete in all respects/has following
shortcomings, for requisition of supply is hereby received on -----------=------- . In this connection,
the applicant is given a reference No. ---------- to be used in all future correspondence.

Signature of Representative of the Licensee
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Annexure 4.2(Ref. Clause 4.4)

INDEMNITY BOND
(If the intending consumer is not the owner of the premises)

Whereas the land/premises detailed hereunder, belongs to Sri/Smt............... and | am
only lessee/tenant/occupier of the said land/premises where | have applied for the electricity
connection the said/premises and | am not able to obtain the consent of Sri /
Smto..... but produced the proof of occupancy, i.e. valid power of attorney/latest
rent paid receipt/registered lease deed.

Thereto I, in consideration of the grant of electricity connection to me on the conditions of
supply for which | have executed the Agreement, further agree to indemnify and keep harmless
the Licensee from all damages and claims whatsoever, including costs of suit, original petitions
and all manner of legal or other proceedings that the Licensee may incur or likely to incur on
account of any action of threat by or at the instance of the owner of the said
Land/premises (whether such owner be the said Sri/Smt............... or any other). | also further
agree that such loss, damages and any other claim resulting out of the electricity connection
being given to me without the consent of the owner of the land/premises are also recoverable
from me and my properties under the provisions of the Revenue Recovery Act, in force at the
time of such recovery, or by such other proceedings as the Licensee may deem
fit to initiate.

I hold myself answerable to costs of such recoveries and proceedings also.
Place:
Date:
Witnessee: - Signature of lessee/tenant/occupier
1)

2)
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Annexure 4.3 (Ref. Clause 4.4)
Owner Consent Letter for getting New Supply.

To

The Designated Executive Engineer

(Address of the Licensee)

OWNER'’S CONSENT LETTER
e o] —

- being the legal owner----of the premises No.----

- hereby agree as follows-

| consent to the installation by you at the above-mentioned premises tenanted by

Shri - mmmmmen —eeen of electric service cables, meters, wiring,
fittings and other equipments for the supply of electricity (hereinafter called “The Installation”)
under the terms of an agreement between you and the tenant of the above said premises. In
the event of the above said tenant vacating the aforesaid premises, | shall give you due notice
fifteen days advance to enable you to arrange for the termination of your contract with the
aforesaid tenant failing which | shall be responsible for any loss that may accrue on that

account.

Signed by the said - N

In the presence of --

Witness Name - }
Address -
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Annexure-4.4 (Ref. Clause 4.4)

Format for Work Completion Certificate and Test Results
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Annexure-4. 5(Ref. Clause 4.10)
This form is available free of cost

Application Form for Requisition of Temporary Supply of Enerqgy

1. Name of the Applicant:
2. Occupation:
3. Address of the Applicant:

4. Address where connection is required:
a. (Indicate land marks to identify the location)

5. Total Connected Load

6. Purpose of Supply:

7. (a) Date from which supply is required
(b) Duration for which supply is required

8. Details of Fee
(a) Amount
(b) Mode cheque/draft/cash
(i) No Date
(i) Bank Name

DECLARATION
IV, e , solemnly assure and undertake that
a. I/We also agree to be bound by the Licensee Distribution Code as approved by the

Commission including any modifications thereof and the provisions of Electricity Act,
2003 together with the Rules framed hereunder.

b. I/lWe also declare that in the event of my/our failure to comply with the relevant
provisions of the Code, it shall be lawful for the Licensee to discontinue the supply.

C. I/lWe further declare that the Licensee shall not be held responsible for any
interruption/diminution of supply for reasons beyond its control.

d. I/We further agree that this declaration given by me/us shall be construed as an
Agreement with the Licensee to the above effect.

I/We declare that all details furnished in the Requisition Form are true to my/our knowledge. If

any information is found incorrect at a later date, then the Licensee shall have the right to
withhold/ disconnect supply, as the case may be.
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Date: Applicant’s Signature

Place:
(To be Filled by the Licensee)

1. Date of application received:

2. Contracted Load Sanction

3. Date of commencement of Supply:
4. Reference No:

Acknowledgement

Application form of Sh./Smt. ------------—-—- , complete in all respect, for requisition of temporary
supply is hereby received on ----------- . In this connection, the applicant is given a reference
NO.--------mm-m-- to be used in all future correspondence.

Signature of Representative of the Licensee
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Annexure: - 4.6 (Ref. Clause 4.12)

Procedure for Determination of Connected Load

1. | Bulb/Fan - Actual rating or 60 Watt each, if it is not possible to read the
rating on the bulb/fan.
2. | Tube Light - Actual rating or 40 Watt each
3. | Light Plug - 60 Watt upto three plugs and extra 60 Watts for every three
plugs or less.
4. | Television - 100 Watt
(a) Colour - 60 Watt
(b) Black & White
5. | Power Plug - 500 Watt up to three plugs and extra 500 Watts for every
three plugs or less.
6. | Fridge - 250 Watt
7. | Dessert Cooler - 250 Watt
8. | Geyser - 1500 Watt
9. | Air-Conditioner - 1500 Watt/2200 Watt
1/1.5Ton
10. | Water lifting - 180 Watt or 360 Watt (According to Pump) or according to
pump the equipment’s original rating (Name plate & Specification).
Note:

1) If any equipment is connected with plug point equipment’s load or plug point

rating whichever is maximum shall be taken. In such case, load of plug point shall

not be counted separately.

2)
3)

4)

5)

For commercial light & fan consumer load of every bulb shall be taken as100
Watt.

The load for Arc/induction furnace shall be worked out on the basis of 600 KVA
per ton of the capacity of the furnace.

The higher rating of only one equipment shall be considered if both Geyser and
Air-conditioner (without heater) are installed. Only heating or cooling use of
these apparatus/loads shall be taken into account as per prevailing season (i.e.
15t April to 30" September for cooling use and 1%t October to 315 March for
heating use).

The equipment which is under installation and not connected electrically,
equipment stored in warehouse/showrooms either as spare or for sale is not to
be considered as “connected load”.

(Ref. Clause -4.9)

Procedure for Determination of Contracted Load in case of Multi-storied Building

(i) For domestic -

(i) For commercial

500 watt per 100 Sq. foot of the constructed area.

1500 watt per 100 Sq. foot of the constructed area

(iiFor lift, water lifting pump, streetlight if any, corridor/campus lighting and other common
facilities, actual load shall be calculated.
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Annexure — 4.7(Ref. Clause 4.14 (9))

Format for Disconnection

Date:
To
The Executive Engineer ( EDD )
A connection, NO. --====-=-nmmmmmmmmm- for contracted load of ----------- kW/HP exists in the name of -

_______________________ at ------- —_— — _—

- ---- (address). It is requested that the above connection may
please be disconnected, and the relevant agreement with the Corporation be terminated
forthwith.

Following documents are enclosed herewith:
1. Copy of last bhill.
2. Copy of payment receipt of last bill.

Thanking you,
( Signatures)

Name, Address, Phone number of

consumer

ACKNOWLEDGEMENT
Application of Sh./Smt/M/s  -----------m-mmmmmmmm is, complete in all respects/has following
shortcomings, for disconnection/termination of contract has been received in this office on ------
—————————— (date). In this connection, the applicant is given a reference number -- ------------------ t0

be used in all future correspondence.

(Signatures and seal of the rep. of the Licensee)
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Annexure 4.8(Ref. Clause 4.14(i))

Format for Intimation to Consumer after Termination of Agreement
Office Address

No. Date

(Name of Consumer)

(Address)
This is to inform you that an agreement dated against connection
No between yourself and (Name of Licensee) regarding supply of
KW/MW (Please indicate contracted load) in the consumer
category has been  terminated w.e.f on account of:

Your supply has been disconnected permanently.

Atfter final adjustment of all charges and energy bills an amount of:

1. Rs. is payable to you for which a cheque No. is
enclosed.
2. Rs. is due from you. You are requested to pay the amount within a week of

receipt of this letter, failing which, action as prescribed under the law shall be initiated for

recovery of the amount.

There is nothing outstanding against you towards this connection. This may be treated as no

dues from (Name of Licensee) in respect of above referred

agreement/connection.

Thanking you,
Yours faithfully,

Name, Signature & Designation of the representative of the Licensee
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Annexure 4.9(Ref. Clause 4.37)

Format for Intimation to Consumer after Temporary Disconnection of Supply
Office Address

No. Date:
(Name of Consumer)
(Address)

Reference

Connection No.
Consumer Category
Contracted Load

This is to inform you that your supply has been temporarily disconnected with effect from
due to following reasons:

You are requested to remove the cause of disconnection and intimate this office at the earliest.
You are also requested to pay sum of Rs. towards disconnection, re-connection
charges and------------- (Pl. mention if any other dues is to be deposited. PIl. also give break up
of the total sum) If cause of disconnection is not removed to the satisfaction of this office and
above amount is not paid, within 45 days of this notice ( date) your supply
shall be disconnected permanently without any further notice.

Thanking you,
Yours faithfully,

Name, Signature & Designation of the representative of the Licensee
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Annexure — 4.10(Ref. Clause 4.41(a)&4.43(a))

Application Form for Enhancement/Reduction of Contract Demand

(Name of Licensee)
Application No. : Date:

Service Connection No. ;
Name of consumer:

In view of revision of load requirement due to | / We hereby
request for enhancement/ reduction of our Contract Demand as detailed below as per
provisions of the Distribution Code.

1. Address at which enhancement/reduction of load/:
Desired Max. Demand

2. Existing Proposed
i) Connected Load KW/MW
i) Max. Demand KW/MW
iii) Details of load added/ disconnected from supply
(Please attach list of equipments category-wise)
(a) Lighting
(b) Motive Power
| Agricultural
(d) Other (please specify)

Enclosures:

1) A work completion certificate & test report from licensed electrical contractor from
(name of licensed electrical contractor).

2) A copy of last paid energy bill.

3) The recorded meter readings for past three billing periods.

4) Approval letter from Electrical Inspector in view of change in H.T installation is enclosed.
(Applicable for HT consumers only).

5) No objection certificates from competent authorities as applicable.

Place: Signature of the Applicant
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Annexure 4.11(Ref. Clause 4.44(b)

Format for transfer of connection/mutation of name

To,
The Executive Engineer

A connection No. for contracted load of exists in
name of at
(address).

It is requested that above referred connection may please be transferred in name of
at same address due to following reasons:

Following documents for transfer of above connection is enclosed herewith.
1. Receipt of deposition of processing fee.

2. Registered deed/succession certificate/
3. Fresh application form duly filled in

4. No objection from the existing consumer if available/possible.
5.

Thanking you.
Name, Signature, Address, Phone No of the Applicant

Acknowledgement

Application of Sh./Smt. ----------------------- is, complete in all respect/has following shortcomings,
for transfer of connection/mutation of name against connection No. in
name of is hereby received on --------

----------- . In this connection, the applicant is given a reference No.---------- to be used in all

future correspondence.

Signature of Representative of the Licensee
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Annex 5.1 (Ref. Clause 5.6(b))

Meter Related Complaints or Testing of Meter

Complaint Ref. No.:
(To be given by Licensee)
1. Name, address and telephone No., if any of the complaint.
2. Book Number/Service Connection Number
3.Brief description of the complaint-Burnt out/completely stopped/Fast/Seal broken/Testing of
Meter
4. Initial cost of meter was borne by consumer/Licensee
5. Complainant desires to provide/has provided a new meter for replacement (Yes/No)
6. Any other information

Date: (Signature of Applicant)

- Cut From Here------------=--=---m-mmmmeeme-
(For Office Use)

1. Site verification report
Signature
(IMT/SMT)
2. Comments of AE (Meter)
Signature
AE (Meter)

3. Reference of informing the consumer within seven days

- Cut From Here-----------=---m-mmmmmmmeeee -
ACKNOWLEDGEMENT TO BE HANDED OVER TO THE CONSUMER

1. Complaint reference No.
(To be given by Licensee)

2. Complaint received by
(Name & Designation)

3. Complaint receiving date

4. Target time to resolve

Signature of Representative of Licensee
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Annexure 6.1(Ref. Clause 6.4(b))
Format for Application of Advance Payment

To,
The Executive Engineer

Reference
Name of Consumer:
Address of the Connection
Connection No
Consumer Category
Contracted Load

Dear Sir,

I wish to make advance payment for the period from to
against above referred connection. You are requested to kindly send
me provisional advance bill for my electricity consumption of above period, so that | can make
payment.

Thanking you.

Name, Signature, Address, Phone No of the Applicant
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Annexure 6.2 (Ref Clause 6.8(c)&7.11)

Procedure for Filing of Appeal Before the Appellate Authority

1. Filing of appeal

3.

a) Any person aggrieved by a final order made by an assessing officer under Section
126 of the Act, may, within 30 days of the order, file an appeal before the Appellate
Authority.

b) The appeal shall be made in the form specified in the Schedule.

¢) The Memorandum of Appeal shall be signed and verified in the manner specified in
the Schedule.

d) The appeal shall be accompanied by the following fee:

Amount assessed Fee

UptoRs. 1Lac 3% of the assessed amount subject to
minimum of Rs.500/=

Above Rs.1 Lac 1% of the assessed amount
The fee shall be paid in such form as the Appellate Authority may specify.
Miscellaneous

a) Subject to the provisions of the Electricity Act, 2003 and this regulation, the
Commission may, from time to time, issue orders and practice directions in regard to
the implementation of this Regulation and procedure to be followed on various
matters, which the Commission has been empowered by this regulation to direct
and matters incidental or ancillary thereto.

b) The Commission may, at any time, add, vary, alter, modify or amend any of the
provisions of this regulation.

c) If any difficulty arises in giving effect to any of the provisions of this Regulation, the
Commission may, by general or special order, do or undertake or permit the
Appellate Authority to do or undertake things, which in the opinion of the
Commission is necessary or expedient for removing the difficulties.

Format

APPEAL BEFORE THE APPELLATE AUTHORITY UNDER SECTION 127 OF THE
ELECTRICITY ACT, 2003

Appeal against final order of
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Case No. of 200.....
Inthematterof ...l (gist of the purpose of the appeal)

| Between
1.
Appellant
(Full address of the Consumer
including SC No.,category of service)

AND
2.
Respondent
(Full address of the Respondent)
i. Name of the Licensee
ii. Name of the Assessing
officer
Appeal under Section 127 of the Electricity Act 2003
I Aggrieved by the final order Assessment order No. of 200 which
was received by the Appellant on , the Appellant above named begs
to present this Memorandum of Appeal on the following Facts
1.
2.
(State the facts of the case)
Grounds
1.
2.
3

(State the grounds of the case on which the appeal is filed and the why the final order is
unsustainable)

[ The value of appeal is Rs. and a fee of Rs. is paid by
way Cash/Demand Draft bearing No. dated as per
section 127 of the Act read with Regulation No................. of 2003

v The Final order was not passed with the consent of both the parties as per sec 127(5)

of the Electricity Act 2003.

\Y The appellant has paid the 1/3™ of the amount Rs. by way of Demand Draft

bearing No. dated to the Licensee as per Section

127(2) of the Electricity Act 2003. The proof of payment is enclosed.
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Prayer

It is therefore, prayed that

Appellant

VERIFICATION

L declare that what is stated in all the above paragraphs is true
to the best of my knowledge and information and | believe it to be correct and verified

andsigned at ............oooiiiiinne, (o] o I

Place:
Name & Signature of the Appellant
Date:

Note:

(Every appeal shall be verified by an affidavit which shall be drawn up in first person and shall
state the full name, age, occupation and address of the deponent and the capacity in which he
is signing and shall be signed and sworn before a person lawfully authorized to take and
receive affidavits.

(inEvery affidavit shall clearly and separately indicate statements, which are true to the (a)
belief of the deponent. (b) Knowledge of the deponents and (c) Information received by the
deponent.

(lil\Where any statement in the affidavit is stated to be true to the information received by the

deponent the affidavit shall also disclose the source of the information and a statement that the
deponent believes that information to be true
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Annex-6. 3 (Ref. Clause 6.8(c) )
Assessment in case of Unauthorized use of Electricity

For cases covered under (i),(ii), (iii) and (v) of the definition of

unauthorized use.

1. Units Assessed = L * F * D*H.

Where L = is the connected load in kW and in KVA where KVAh rate is
applicable.
H = is the average number of hours per day the supply is made

available in the feeder, feeding the consumer for the
corresponding month.
D = 90 days in case of domestic or agriculture consumers and 180

days for all other consumers unless the onus is rebutted by the

consumer/person,
F = for different types of supply as given below:
a) For L & F and domestic power consumers F=0.30
b) For Commercial L & F and power consumers F=0.50
¢) For Small and Medium power consumers F=0.50
d) For large and heavy power consumer F=0.75
e) Categories not covered above F=0.50

The consumption so assessed shall be charged at one and half times the rate per unit
of the tariff applicable to the consumer category after adjusting the amount paid by the
consumer/person for the energy consumption assessed for the assessment period if
any. The amount billed at this rate one and half times rate) shall not be taken into
consideration for the purpose of computing consumer’s liability to pay monthly/annually
minimum charges, wherever applicable.

In cases where fix monthly tariff exist, monthly assessment shall be made at one

and half times the monthly rate.

For cases covered under (iv) of the definition of unauthorized use.
(i) If it is found at any time that the energy supplied is used for a purpose on which
higher tariff is applicable, the total energy consumed in the previous 3 (Three) months in

case of domestic or agriculture consumer and 6(six) months for all other categories,
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from the date of detection shall be charged at one and half times the rate applicable for
the category for which load was found to have been used.

(i) The calculations above are subject to the condition that metering of energy is healthy,
else, the energy will be calculated on the basis of LFDH formula as per details in A-1
above.

(i) This shall not relieve the consumer from any penalty imposed by law or under any

other provisions of the Code.

Reference 8.2(v)
(C) Assessment of Energy in cases of theft /Pilferage

(i) Assessment of energy in the cases of theft/pilferage shall be done based on the
formula L*F*H*D, as in unauthorized use. The ‘L’ ‘F’ and ‘D’ shall remain same.

(ii) Only for direct theft,’F’ shall be 100%.

(i) The hours of supply per day shall be average supply hours made available at the
feeder, for the corresponding month.

(iv) The consumption so assessed, shall be charged at 3 times the normal tariff applicable,

after adjusting the payments made for any energy consumption for the assessment
period if any.
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INSPECTION FORM:

Sub Division

Inspection notes of Sri Dated..........

Time Hours

Annexure 6.4

(@)

Name and address
of the consumer :

(b)

Person present at the time
of inspection

Name in block letters Signature

Relationship with the consumer:

Il (a) Any other person available at the
time of inspection and their
relationship with the Consumer
(b) Any other departmental staff present
V. 1. S.C. No. 2. Distribution
3. Nature of premises:
4. Category:
V. (a) Meter diagram indicating the seals position & their condition :
Location of the meter Height of the meter
Impression on Seals Impression on Seals
Before Inspection After Inspection
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Meter Box
Meter Terminal Cover
Meter Cover

(b) Meter Particulars: Date of testing :
Meter No. Make:
Capacity: Type:
Constant: Revs / KW.H. M.F.:

Meter Reading

Nameplate Details of C.Ts.:

(c) 1. Time for No. of revolutions with a Load of 1000 watts bulb in each phase
.R. Phase : Secs Y’ Phase Secs ‘B’ Phase Secs

2. Location of the I.C. cutouts and their seals Condition:

3. No. of working hours:

VI Connected Load :

VII. Incriminating Points:
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VIII. Action taken to preserve the evidence and defects rectified if any:

IX Whether the observations were shown
to the consumer / his representative :

Distribution Officer Signature of Inspecting Officer.

IX. Statement of Consumer /His representative:

Meter Reading: Working hours per day :

Total connected load:

Signature of Consumer Representative
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Annexure 7.1(Ref. Clause 6.5c, 7.9(a & b))

GUARANTEED STANDARDS OF PERFORMANCE AND LEVEL OF

COMPENSATION TO CONSUMER FOR DEFAULT IN EACH CASE

I SCHEDULE OF COMPENSATION AND MANNER OF PAYMENT

Service area

Compensation payable to
affected consumer (per Cycle of

specified time)

Manner of
payment

Normal Fuse-off

Rs.

50 in each case of default

Automatic (To be
implemented later)

Line Breakdowns

Rs. 50 to each affected consumer

Automatic (To be
implemented later)

Distribution Transformer
failure

Rs. 50 to each affected consumer

Automatic (To be
implemented later)

Voltage Variations To be Claimed
No

expansion/enhancement Rs. 50 in each case of default

of network is involved

Up-gradation of

distribution system is

required Rs. 150 in each case of default

Meter Complaints To be Claimed
Accuracy Rs. 50 in each case of default

Meter not recording Rs. 50 in each case of default

Replacement of Burnt Rs. 50 in each case of default

Meter

Reduction of Load Rs. 100 in each case of default To be Claimed
Enhancement of Load To be Claimed
Sysftem of supply, meter Rs. 100 in each case of default

etc is not be changed

Syspem of supply, meter Rs. 100 in each case of default

etc is not been changed

Tran_sfer of me_ershlp of Rs. 100 in each case of default To be Claimed
Service Connection

Reconnection Rs. 150 in each case of default To be Claimed
Termination of . .
Agreement Rs. 100 in each case of default To be Claimed
Billing

Caury foreword of fictitious Rs. 100/= in case of each default To be Claimed

arrear beyond one cycle

Note: - Above compensation amount is for each default and for one cycle of specified

time.

Example: -1 Normal Fuse off complaints is attended in 4 hours, 6 hours, 8 hours, 10

hours and 13 hours in urban area.

The specified time for attending a Normal Fuse off complaint in urban area is 4 hours.
The compensation payable to each affected consumer shall be as follows: -
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4 hours No compensation

6 hours Rs.50/=
8 hours Rs.50/=
10 hours Rs.100/=
13 hours Rs.150/=

Example: - 2 If reduction of load has been sanctioned in 25 days, 40 days 60 days and
75 days.

The specified time for sanction of reduction of load is 30 days. The compensation
payable shall be as follows: -

25 days No Compensation
40 days Rs.100/=
60 days Rs.100/=
75 days Rs 200/=
1. The compensation payable may be done by the licensee by way of
adjustment against existing, current, and/or future bills for supply of
electricity
2. The compensation claims shall be dealt with in the following manner:

Automatic: This mode of payment requires the Licensee to calculate and pay or adjust
the compensation amount to the affected consumer automatically, following non-
compliance of the specific standard. The consumer can also approach the Licensee to
claim compensation, if the standard is violated and the Licensee fails to dispense the
compensation in a reasonable amount of time.

Note: However, the start date of implementation by ‘Automatic’ shall be intimated
by Commission later.

To be claimed: This mode of payment requires the consumer to bring to the notice of the
Licensee that the standard has been violated and accordingly claim the compensation
amount from the Licensee.

(I) Compensation for delay in raising the first bill

In case of the first bill is not raised within 2 billing cycles from the date of energizing the
connection, compensation at the rate of Rs. 500/- shall be payable by the Licensee for
each billing cycle of delay. The Licensee shall submit a quarterly statement to the
Commission giving zone wise details of such bills (first bill raised after six months) along
with compensation given on this account during the quarter.
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Annexe 7.2 (Ref. Clause 7.7.6)

Proforma for Complaints

1. Name of the complainant:

2. Address of the complainant:

3. Telephone No., if any of the complainant:
4. Consumer service connection Number:

5. Brief description of the complaint:

Date:

(Signature of Applicant)

. Tear at this line

Acknowledgement to be handed over to the consumer

1. Complaint reference No. :
(To be given by Licensee)

2. Complaint received on date:

3. Complaint received by:
(Name & Designation)

(Signature)
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Annexure 7.3 (Ref. Clause 7.11)
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Uttar Pradesh Electricity Requlatory Commission

“Electricity Supply Code-2005”
NO. UPERC/Secretary/Regulation/05 - 4566
Lucknow , Dated - March 1, 2005

In exercise of powers conferred by section 50 and 181 read with sections 43 to 48,
50, 55 — 59, of the Electricity Act 2003 (Act 36 of 2003), the UP Electricity Regulatory
Commission, after previous publication, had notified the Electricity Supply Code-
2005, vide gazette notification No. UPERC/Secy/Regulations/2005-4528, dated,
February 18, 2005. The Corrigendum to the above Supply Code, 2005 is as below:

Corrigendum

applicant may procure the meter
and MCB himself with the
consent of licensee, of approved
make and specification fixed by
the licensee and the same shall
also be deposited with the
Licensee who after satisfying
himself about the accuracy of
the meter and MCB on payment
of test charges.

Clause No./ Instead of Additions/Deletions/
Heading or Read As
Add New In case of any inconsistency
para in between the Supply Code 2005
clause 2.1. and Tariff Order in force, the
provisions and meanings contained
in tariff order in force at that time
shall prevail over this Code.
Clause Replace words: By words:
2.2(u
&2.2 “contracted load or maximum | “Maximum load”
load whichever is higher”
In these two definitions.
Occurring in the definitions of
demand charge and load
factor.
Clause In case the licensee is not in a| (i) In case the licensee is not in a
4.7(h) position to provide a meter, the position to provide a meter, the

applicant may procure the
meter and MCB himself with
the consent of licensee, of

approved make and
specification fixed by the
licensee.

(i) The applicant shall deposit
the meter & MCB, along with
test charges with the
Licensee. After testing the




Clause No./ Instead of Additions/Deletions/
Heading or Read As
accuracy of the meter, the
Licensee shall install the
meter and MCB.
Clause 5.2 |For all the 11 KV & 33 KV |For all the 11 KV & 33 KV
(f) consumers, facility for remote | consumers, the licensee shall
meter reading (GSM | introduce the facility for taking
technique), and for distribution | remote meter reading (GSM
transformers, remote  meter | technique), and for distribution
reading (with facility of low power | transformers, remote meter
Radio) to extract data from meter | reading (with facility of low power
centrally, in order to have access | Radio) to extract data from meter
on data as and when required. centrally, in order to have access
on data as and when required.
Clause a.ln case meter is found O.K.... (i) .In case meter is found
5.6(c) (i) In case the meter is found OK............
fast..... (i) In case the meter is found
(iii) If the consumer fast.....
disputes...... (iii) If the consumer disputes.......
Clause In case a cheque is not encashed | In case a cheque is not encashed
6.10(iii) within 7 days of presentation to | within 7 days of presentation to the
the bank, the consumer shall | bank, the consumer’s rebate
forfeit rebate and the Licensee | shall be forfeited, and the
may levy surcharge and also | Licensee may levy surcharge, and
withdraw the facility of payment | also withdraw the facility of
by cheque. payment by cheque.
Annexure | Assessment in case of | Deleted:
6.3(c) Unauthorized use of Electricity (For cases covered under (i), (ii),
(For cases covered under (i), | (iii), and (v) of the definition of
Reason: (ii), (iii), and (v) of the definition | unauthorized use)
To correct of unauthorized use)
typo error
Annexure Replace Heading: Replace with:
6.3(c)
continued. | “For cases covered under (iv) | “For cases where usage of
of the definition of | electricity is for other purpose
unauthorized use” than authorized”
7.7.2. New (a) If a distribution licensee fails to

Connections/Disconnections/Rec
onnections and Related matters:

provide new connection to an
applicant  within  the  period




the Code

Clause No./ Instead of Additions/Deletions/
Heading or Read As
(a) If a distribution licensee fails | specified below. ...... Forum
to provide new connection to an
applicant  within the period | For LT connections, where pole
specified in clause | exists - within 7 days, If new poles
4. . Forum are required: within 30 days.
For HT cases where works
required:
(a) 45 days for loads at 400 Volts,
(b) 60 days at 11 KV,
(c) 120 days at 33 KV,
(d) 300 days for loads to be
connected at 132 KV
For un-electrified areas:
(a) Where augmentation from
newly existing work is possible
— 180 days;
(b) Where new work or grid needs
to be laid - 1year;
(c) In case of Isolated Consumer
- 180 days
Disconnection/Reconnection:
Reconnection after removal of
cause of disconnection — 24
hours
7.7.3 Metering — as given in chapter 5 | Metering — as given below:
of the Code e Replacement of defective
meter after test report: 15
days
e Replacement  of Burnt
meter: 3 days
7.7.4 Billing - as given in chapter 6 of | Billing - as given below:

Reduction/Enhancement of load —
30 days Termination of agreement
-30 days
Carry forward of fictitious arrear -
one cycle

7.7.5

Transfer of Ownership and
Conversion of Services — as

Transfer of Ownership and
Conversion of Services — as




Clause No./ Instead of Additions/Deletions/
Heading or Read As
given in chapter 4 of the Code given below:

Transfer of Ownership: 30 days

Clause 7.9
b)(i)provis
o

Provided that compensation shall
be applicable to only those
consumers who have no arrears
on electricity  dues, and
conditions, not covered or
incidental to factors mentioned in
clause 9.1 of this code.

Provided that compensation shall
be applicable to only those
consumers who have no arrears on
electricity dues, and on conditions,
which are not covered or
incidental to factors mentioned in
clause 9.1 of this code.

By the order of the Commission

A.K.Srivastava
Secretary
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Uttar Pradesh Electricity Regulatory Commission
Kisan Mandi Bhawan, II Floor, Gomti Nagar, Lucknow-226010
Phone 2720821 Fax 2720423 E-mail secretary @uperc.org

Sangeeta Verma
Secretary

No. Secy/ UPERC/Supply Code/ 2005-115
Lucknow: Dated 5.05.2005

Sir,

Kindly find enclosed herewith a copy of the Commission Order in respect
of Supply Code 2005, which includes clarifications and amendments in the
Supply Code, consequent to discussions and matters referred on issues raised in
Commission meeting with licensees on 20.04.2005, for your information and

necessary action.

Encls: Soft & hard copy of the order
Yours sincerely,

SD/

(Sangeeta Verma)
Secretary



BEFORE THE UTTAR PRADESH ELECTRICITY REGULATORY COMMISSION

References: Commission meeting dated 20.4.2005, and some representations as below:

MD letter no.1807/PVVNL-dated 11.3.2005;
MD-7587/DVVNL/A/C—dated 19.4.05;
CGM (Com) -598/Comm (LC), dt.20.4.05;
CEO-NPCL letter—P-77F/010 dt.19.4.2005
MD-Purvanchal letter dated 20.4.2005

O O O O O

IN THE MATTER OF: Issues related to Electricity Supply Code 2005

Respondents:

CMD, UPPCL,
Shakti Bhawan, Lucknow.

Managing Director,

Madhyanchal Electricity Distribution Company Limited,
4 Gokhale Marg,

Lucknow.

Managing Director,

Paschimanchal Electricity Distribution Company Limited,
Victoria Park,

Meerut

Managing Director,

Dakshinanchal Vidyut Vitran Nigam,
Vidyut Bhawan, Galena Road.
AGRA.

Managing Director,

Poorvanchal Electricity Distribution Company Limited,
64-Chandralok Colony, Sigra,

Varanasi — 221010

Managing Director

Kanpur Electricity Supply Company Ltd.
14/71,Civil Lines,

KESA House,

Kanpur

Managing Director,

Noida Power Company limited
Commercial complex- H-block

Alpha sector ii, Greater Noida-201 308



Order

Commission had issued the Electricity Supply Code 2005 applicable to all distribution
licensees in their respective licensed areas in the State, from dated 18.2.2005. The Code
interalia also deals with matters such as release of supply on Independent feeders, Theft
and Unauthorized use of electricity and disconnection, reconnection and restoration of
supply of electricity. Commission had convened a meeting on 20 th April-2005 in which,
one of the agenda items was difficulties experienced in implementation of ESC-
2005.Some issues raised by the licensees required amendment in the ESC-2005, and on
some others, clarification was required to be issued in exercise of powers to remove
difficulties as per the clause 9.5 of ESC-2005. The issues, amendments, and
clarifications are as hereunder:

For release of new connections on Independent feeder, as per Code-05:
Issues:

MD, PVVNL informed that consumers are seeking release of new connections on 33/11
KV from 33/11 KV Substation by an Independent feeder instead of the provision of the
ESC-05 that stipulate that the Independent feeders shall be emanating from grid
substations only.

MD, DVVNL, sought clarification that consumers below 500 KVA are seeking
connections from independent feeders.

NPCL informed that there are no grid substations in their area of supply.

Commission considered the request and feels that it is in the interest of consumers as well
as the utilities to permit independent feeder to emanate also from 33/11 KV substation
depending on system constraints, technical feasibility, cost parameters, as well as
safeguarding the provisions of duty of supply on request as per Act.

For releasing the supply on independent feeder below 500 KVA, it shall depend on
nature and purpose like emergency services, and such other reasons where continuity of
supply is required by consumers, which if the licensee so determines, can be released
without effecting the reliability and quality of supply to other consumers, keeping the
pros and cons of technical feasibility, ROW constraints, also in mind.

In exercise of powers to remove difficulties vested in it as per the clause 9.5 of
Electricity Supply Code 2005, the Commission issues the following amendments:

Amended Clause 2.2(ff):

“Independent feeder” means a feeder emanating from a substation, for supplying
electricity to a single consumer, or a group of consumers having similar process,
on the same or contiguous premises.



Amended clause 3.4 (b):

(b) In other cases, supply may be given at independent feeder for load above 500 KVA,
including those industries mentioned in 3.4(a) above but having load lesser than 1000
KVA, at the request of the consumer/applicant, if he is willing to bear all applicable
charges, subject to technical feasibility and availability of bay/corridor at the substation.

Provided that for releasing the supply to consumer/applicant on independent feeder,
having load below 500 KVA, it shall depend on nature and purpose such as emergency
services, and such other reasons where continuity of supply is required by consumers, if
the licensee so determines, the supply can be released depending on system constraints,
technical feasibility, cost parameters, as well as safeguarding the provisions of duty of
supply on request as per Act.

. Difficulty was expressed by MD, Purvanchal Vitran Nigam on clause no. 6.8(b)(ii) that
states, “If it is concluded that there is UUE, the licensee shall arrange hearing with the
consumer within 15 days from the date of such decision”. The MD had expressed that
when the conclusion has been arrived at by the licensee that UUE had occurred, why 15
days period was being arranged for hearing, and if at all the hearing was essential, the
period of 15 days was too excessive.

Commission would like to clarify that opportunity for hearing has been implicitly given
as per the provision of Act, sec 126(3). The licensee’s coming to the conclusion that UUE
is established, is only one sided, and a proper opportunity needs to be given for a hearing
after provisionally levying the assessment. As regards 15 days period of hearing, the
word ‘within’ has been used, meaning thereby, that this is the maximum time limit within
which to conduct the hearing, which may even be lesser, if it is practically possible to
ascertain and ensure faster communication with the consumer. Therefore, no change is
called for in the existing provision.

Regarding as to why the penalty amount of 1.5 times to be charged for UUE as per clause
6.8, Chapter 6, it is to clarify that this is as per the Act. The MD, Purvanchal had also put
forth his views that in case the records are available, or the evidence establishes the UUE
or theft has been committed for a period of more than 3 months for domestic, or 6 months
for agriculture, or 180 days for the industry, then it should be for the actual days as per
the evidence, subject to a maximum period of 2 years. Commission, had considered this
while formulating the code, but since the Act is silent on this aspect, the Commission had
to retain the spirit of the Act.

The clause 8.4, * Voluntary declaration of tampered meters’, is for consumers voluntarily
declaring the tampered meter, and has therefore been clubbed in Chapter 8 for theft, but
it’s penalty had been kept at two times to scale it between the UUE and the theft, where
the assessment is three times in case of theft. The fixing of three times penalty for theft
was in keeping it in line with the earlier norms of repealed central and state provisions.
The MD, Purvanchal had put forth his views that the penalty of two times is too high, and
should be 1.25 or 1.5 times only.



4.

5.

The Commission issues the following amendment:
Amended Clause 8.4 (a):

The tampered meter shall be replaced with a new meter by the
Licensee/consumer, as the case may be, immediately and the Licensee shall
raise the assessment bill at 1.5 times the normal tariff for the period of last 3
months for domestic and agriculture, and 6 months for all other consumers
reckoned from date of declaration.

The MD, DVVNL had raised following issues:
In Annexure. 6.3(ii) it has been mentioned that ” only for theft” shall be 100%. It
is not clear whether this is applicable for registered consumers or to the persons
who are not our consumers

Commission’s clarification:

In Annex. 6.3(ii) it has been mentioned that “only for theft”, F shall be 100%. It is
obviously applicable for arriving at assessment in case of registered consumers only.

An issue that has arisen relates to whether or not the bill cum disconnection notice
made under section 24(1), IEA 1910 can continue to serve, or is to be treated as a
notice that would suffice the requirements of notice’as laid down in provisions of Code-
05, and the Act-03.

Inasmuch as the provisions of IEA 1910 are concerned, the ‘ 7 days notice’ has been
replaced by ‘15 days notice’ as per section 56 of the Act before disconnection of a
consumer.

Moreover the manner of serving of notices was earlier as per provisions of section 53 of
IEA 1910, which has now been replaced by section 171 of Act 2003, by modification in
Section 171(1) to the extent of ‘.... delivering the same after obtaining signed
acknowledged receipt therefore or by registered post or such means or delivery as
may be prescribed......... > The manner of serving the notice has therefore been
clarified in clause 9.3 of Code — 05.

Furthermore the IEA provisions stand repealed from 10.6.2003, after promulgation of
Act, and, in the state, the provisions of the Act 03 has been suitably enforced after the
promulgation of Code-05.

In light of above sections, it is clarified that licensees have to modify the language of
the notice, and manner of serving it to the consumer, so as to be legally eligible for
disconnecting the consumer.



6. Other amendments on account of typos:
(i) Amended clause 4.1, last proviso:

“And provided that if there are arrears of electricity dues on a premises, a_new
connection shall not be released to a new applicant/ or the old consumer on the
same premises. The connection shall also not be released if,”

(i1) Amended clause 4.8 (b):

“(b) Within:
(i) 15 days for request for supply on LT,
(ii) 30 days for request for supply on HT,
(iii) 60 days for request for supply on EHT,

the Licensee shall communicate to the applicant” :
(ii1) Amended clause 4.7:

Delete the clause 4.7(g)

Renumber the clause 4.7(h) as 4.7 (g).

(iv) Amended clause 5.1:
Renumber as (a),(b),and (c).

(v) Amended clause 5.1 last proviso:
“Provided also that if a person makes default in complying with the provisions
contained in the regulation 5.1(a),(b) and (c), UPERC may make such order as it
thinks fit.....”

(vi) Amended clause 7.11:

......... The order designating the assessing officer and constitution of
appellate authority, and authorized officer as issued by the UP Government, is
reproduced in Annex 7.3.

Commission directs that wide publicity to this order of Commission may be given in
the field by all the discoms, as well as placed on the website by all the licensee/UPPCL.

SD/ SD/ SD/
R.D.Gupta (P.N.Pathak) (Vijoy Kumar)
Member Member Chairman

Lucknow. Dated: 5th May 2005.
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FR TAI B & AT STARA H G & fIC &y
G h-4.9

SYfel o STEATE fawaer o T IURH i AT H &Y
Hes-4.10

HfereT | F T/ T o g S
ders-4.11

FARI % STLT/AFRT 3 T
Hera-4.12

foga ot @t gt & foaw FR

der6-4.13

Harf & uftada & foaw emaca

Fee-5.1

Hiex § Trafud qRare a1 el & qe & fau ey
He-6.1

AW PIAM &% e & FET

HAH-6.2

3TdTeT MY o THet STdiel aIfEe e &l Ffoha
o sifafrer 2003 3 aRT 127 ¥ 370 v
HA-6.3

HTHh-6.5
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IR oW fod fram SE % e

Geree-7.1

TEOIEH % RIS A 3R s Awet § Q9 o 7T ST shi J3Tas! H &R
GorTeh-7.2

gfiare & fau &g

F-7.3 (i) & (i)

g : 7.4

Gereeh-7.5

werE dfgdr 2005 & man @ fade
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I 1
TR

1.1. St ¥ ot 32¥4 -

foega werr sfgdr, 2005 (TafEderd, S@fedr e T §) et faaer sgiaiE & T #§ I o
ST &F H 3W Al ¥ A gl 9 e sifueEe sR 5w waee & fau frad s dfear srfaui
3R IS & UH R % A areAqrsit H Gelleg H @ AR IUAHSH F @, AN T qor STHH
QT Ja1 oE FH & AU TEfd ot Ay #7198 o At % we-ug Fefated & gee §

TEHH A B

() T3 GASH (FAE) & T iR 9R #i gfg o St & faw siwa,
(@) faea TRl i age 3R fagy TR % e & 9SH & e s
(M) fogd serE & FESE, I HheE 3R TeEd
() faga "4, fagd amea a1 Hiex @ famrea, Sifew o afa;
(%) faawor sgfiqerd a1 S 3R § F1 w1 arel fHf =t &1 9e@ & fadiod it fiex &t g
% fau siv/an faga o o faga 997 a1 diex & ey o, oRadT & a7 SFReT &
% foT sa;
(F) facl & PTaE, ITARE HeX A I Foll ok HUROT T T o
(B) IR & faw & oo & wMe; 3R
(F) 3usreH forehredt o Sfadm & fae sfwan
1.2. foga ye wfgar qfdeeT 4 :
(i) M fagd Yo dfedr qAfdeeT G9e (3.uH HaTRd.) F T wm € e e, fefated
Fedl 1 fade Fim ik 9 & F7 T FH TH aR doF FAT ¢
(%) dfear % fFaraeT & aR # sTgiaeia, sudimel o o fodes el & gEsn | faer
A & fag;
(@) SFIIFTUNE 5 Y& H T, STARH foai & 0T, STATTS & T FRAEE & ST
F AR HA o Hedr # aRad #1, e w@ o savs o, MRy & & fav,
(M) 3T g Eed & fRaraas § 9mar feu w R fRarcre wmEeei & sRor dfedr &
REEGIETICITIN
(7) SuE.dl. S frefefea gew ynfier 8

()
(@)

(M
()
(®)

()

(®)
()

T T Y/ HeR §.ug.LRd 1 ST 3rem 8,

T & Yo% faaon srqmfaafal (FFe o9 10,000 =1 sifes Sodh &) § &
fafafy, St sTIfaeRt s/ Am-freferd feam s,

A, § s gl 3R s T srwiauR (),

THTA. ST, § gt (),

IudEisl o WAy s g Am-ffa R S e 9, IR wfafafy wad.
ST, 2 T3/ 0. ST i RIS SudRen, g SR T feEt §
T T TS S| 3% T K T HH I I e SRR & T 9 8,

UG HISR G, & G AN & AR B, S SUG.ELANW. & oTem 3N M-
frfera fomam s,

AR FE 3 Tew, S TeAe g Am-Ffa fhar 5,

s 9 @ o Sug R d. § wew #i sfuswan e 21 g Sfaew 98 o € f
Ife od gewd 3uferd §, @ Ot & Mgl 99 S do% B emEfad e & foaw gqof
il il
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1.3. wifgar & gAfdech & &0

(i) 5% < ¥ farh URAdT ) AT Y A BE SR, TR A A e A e
% wfvg @ fafed § T ofeds & fau Fro @ &y & gu o foee offtafi@d & syafid & ge
foafad & s g wfafafa & 99 1 &9 S5, st =R sfafafw=d & e gem

(il) T 1 wfea feooft dar M N 3 F ANE F 7F gew % GEeT T

(ili) wfea d3% & SNF Hewl & Tl W fomm Sim 3t afe avas &, o oI & ST &
TR 3R G T, T ufad # STUET S g¢ g YR foRAr ol

(iv) 99 3TF Hew & g iR fewforEl W R e # g faaraet &1 stead e § suha
T

(v) T Ffedl & ST0T W 379 A 1 A B % §1C I A FH T FHAM

(vi) TRINT 3uT=ReT Wfed A1 fed TRad H STHEIGT FR TR, S a7 Ik wwE R Hiegar & HenEA
& foT @ve 1.4 % TIHR Sfwar il STTE0T &
1.4, Gfear § done ¢

(1) SITENT TR | AT $.UF. AR, TR WR |iedr &1 |eEs &R Fab |

SifehT <fgar @I e 6y S & gd yRarfad gRedal wR fewofl ¥ ey srgafiaaniRal sk
W Afdd | AT @ STe |

(il) e & FE uiadq ergfaard ot .0 sRd. & Je8Ee W W@ S 3R gaw # aiEfdd
TUS F THW § A e Afeq 4.9 AR, FR YT F S &7 ¥ s #F @A Al w9 G F:H
3 WER T OH 39 9WE & S & S digar § uRadd @ sfafatre off seufaest & | s
Frterdl § T S
1.5. T{Rfaert & eiuq faw dwg # foomm sagm

SEfaer 37 Awe #, S faffde w9 & wem dfedr g smemife T €, o frem dwe el &
fafde o= wom, wfaemy =7 2 fo o anf-fader were dfean ok faga sfufam, 2003 & et § § el @
3T T 2
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e 2
R

2.1. i, el oik wei o1, S ogq dfear § uRevd § oft woeh &, @ ad o g iR e &,
ST R 3o Wo farga sifufem, 2003, 3o o fagd guR sfufram, 1999 Swi @ faga sifuf=m, 2003 &
ST T, AT f e, 1956, f sufEE, 2003 & SR 53 % s v S R o
A% ot &7 fufadl & srefi sqd fafdfa frammeeh ik fafradl &, Sar o gwa-gwa @ deifud 8, o

2l

o I, S 39 digar ¥ w7 @ g fafally w9 @ sifufram a1 99e s/ wfta fodt fafy & oftnfia @
g, a@ o &M, S wmEEE So Yo fagd werg @fgar, 2002 % wafdd @4 % qd foga e s@m ¥
YRTTEl SRR A T @1 Y dfedr, 2005 $iR vafda &Re ey & ¥ R sl & At ¥,
3G T vafdd HRY Ry § safay wawe 3 37 39 diear w st g

2.2. 39 dfe &, 99 9% g ¥ sfagd W ¢

()

@)

(m)

(=)

(®)

(=)

(®)

()

€

)

@

€))

(3)
)

(M)

()

“siffam” § fagm sfafEm, 2003 3 IR TR fagd gur sfafm, 1999 (1999 @ 3o
Yo fufam 24) F SauH 8t a% AT €, Set a% faga sfufEm, 2003 § @9 7@ 8
IR W 3Gk AT e ok g ol % @ R IRed 8, S 39 dfedr & oredia
SFIRMER SR SR 5T fohart 7o ;

e ¥ fRT S &

“Oaee” @ et WeR w1 @ A1 fafus w9 F wfugd i ofia @, S srefher @
forgd oo F & AT 3MeEA BT § AT AT F H T WAl S

“Sgld @ &7 W U &7 S 2, e et faawor srRfcurd faga St i gl
% fow o1+t sTafd BT e

“FAEfor fER” q Io Fo WER 1 R A ST@HR Afwd @, s faga sifufm,
2003 F ¥R 126 % ¥ o Yo TR N e 2

“Dfyga sEFERT | TE AfER I g, S 39 ae sifufrem &t g 135 (2) & oA
Io Yo WHN FN 3ifUf 2;

“srdier SR & WE TR SR 2, S sifufrEm, 2003 @ w127 (1) % s frafor
AR F STaw & fawg orfia 1 gHaE F F U FEE TR W ffed 8

“faer g F @ I AT 997 7 a4 UE sfy s 2, fSu% fau faga faa
ST g SUHRRST & fafs Gt o fog G Ry s,

G G W fogd S STt UMl F SURON F SFEERSA F FROT AT A 2,
ferger e et 2, foreehn aRom Snqfd % fersde & & &

“GRIFR [ & 3o Vo fagd frames TEM (SRER & =reH) fafem aifme 8, e f@
THI-G9T § R o

“Bevey g% Y ¥ F T F TgH T T IR R S Y F feureR & saded foT & gana
B arelt S #;

“SrEiT”  wfufEm % oA Tiad So¥o faga frame AN S &;

“arer”’ | faed e w HEfad wA % AU W B AR, Sad, BH, T, 9 @ we A
R 3 39 YR safted, S STl 1 dgfas &9 4 A w;

“GEfSTT Y7 IUAIE & IR H Gt Sl SUNHT A Aol IUHOT o, TR U W wA foRar
ST W &, fafmfar % fafor & 9w sfmg 21 o fafmian fefor e suesy 9@ 8, @
SN IUHLT & rfash WR H G BT T8 ko Txgo, ko dfo To AT dfo Tdo Hio
sodl § sfiere fRer Smom iR ST g etfuefud wfker % ergER fruffa fen smom
(Gl 4.6) ;

Syl § g UE A R |, e sufae gr 3us wEn & fou faga @ ey
F S 8 3R THE U A, e yfd dogma faEfaa @ T @ A1 WER A FE 3 Al
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C))

@

(%)

C))

()

(%)

()

()

()

(@)

(hh)

(&)

()

(%¥0)
(5%)

(=)

(®9)

wfeet 8, S 59 sfufam a1 g yafda fFe o= fafy & oefm = =afs @ faega &t
YT T % FER F Yo ¢ 3R 398 S T AR, oo e T ey & st
¥ fagd T A F FESH & AU Ao e S 8, SR A1 U o otk a9y,
e

“FYGE T FRE W Fo Vo fagd fAmE SMEN (ST el AR BRY R fagd
AreRaret) fafem, 2003 % 7= Toifaq wRe S g

a1 I IR Y T R I IRER F e T @, S % fag F W 8@

“ gEgEs YR’ W gfadd gW emgd fRr W & faw  wfa
Fo Tego, Ho Fo To I FHo Tdo To H femhaw foga R T &, S Tl & o=
AT IR 3R TR} & 19 FR H e fFT T 9R ¥ e & Gohel 21 I8 37Tl IR HE&A
¥ quifer foran STOm et FE v “Wihd W) H WA A S €, 99t 98 Sfacers 9] A
T dfage & e €

“Sgfd & gREY F A 9% @ EW, S SRy’ B wRey ¥ ST Fh SuRE
HeoTa 1 fage e e €

foor faffa & &t eafy & faw “gr7 yyr” ¥ sHfasan Wi (@us 2.2 (33) & ffde ) =
SR =1 A & SR AR % SFTIR ST W ST THR A 2

“faeeur g gy’ q fedl €id oiay & 9 ST 8, e der o okl At s St
2 a1 Fafed T 9 & fae smefa g

“faRor o /AR JOTC SR YNUT @rE R OUREH e A1 IET A Tl WA HaeE
T IUARIS % T F GO A & A g g afnd 81 38 faga and, Sues
R forga W off wfeferd @ S wafis §9 9 U9 faawn seefaad & omufd &7 # faga faao
A F A % AU 79 a1 % T g HEE W S @ o U oA, STk a1 fagd g
35T T@ Fadt a1 FeROR @ed a1 T 3= 9@, Fad a1 ARk and § EE ¢ @ o & fau
e o1 GUIOT S % YA & A ST €9 § W R S g

“forg e @ farga eifufrem, 2003 F 9/ 162 #1398 (1) & o1 fages fomga e
i 7 3 3o g fage e off e 2

“sifaE fagd #eid’ W FHAN SR IR H QRN & fau W@y Sfew o Afew F fa
IEAIS Tk oA AT R SEly SR g

“Tell THR” AT % SR MR F FHR Y fFT T g 1 I IR F AU Sy 9
ST TR Y wwe €

‘Sl Fe @ (Fo o 2io)” W wmrw feafq & 3 33,000 diee ¥ 3nfuss dieedn
R 8, S faga sifufam, 2003 #i o/ 53 % o fafam & sifugfad fee S 0 aRd=
fereger Ferammeretl, 1956 % a1l 3R i fosn & sreaedi ;

“fadi a9 q ST Foved a¥ H ot % TgH ¥ AW I A 3R I 9 F we #
TR & 1Y TAT B arell STafy A 8

“Bisy” | THo o I o TFo o fackes ST g, N IUF=H ¥ 3T o 8, g faamor
IYHE AT To o I To Teo o ITHRH AT fohT Sd &

T YR S W F T F SR &

‘g7 g’ | 650 A F FW R 33,000 dee (33 Fo do) TF T fafq F e
drcedr W AT 7, S faga sfufm, 2003 @ e 53 % o fafew eftgfaa few s
T R ford FammEed, 1956 & 31¢iA orya gfaerd fimar & sreaeiq g

11 Fo dfo 3ufd & oMt § “&o= Hev” ¥ 33 %o dlo I Iea Alcedl IUFHH H I
et T B 3R 33 %o o F AHSA H A IUARERH F THE I IH S1gaT Feheadl TR
T faea omgfd w & A g S 9EE AR Al TE SRR 132 o Fo AT IR
dicedl 3% ¥ I Hiel T g,

“orgaT”’ @ i O 14 % oA yed g i 2
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(1)

EEY

CGE)

“Sr7FreT fagd 3FaR (Tero Fo Ho)” ¥ WRaE faga fremm@et, 1956 & fmam 45 & arefA
IR ShR AT T,

“sryfERl” ® UE Ak ST 7, S faga sifuftem, 2003 & wegE % W9 9fed 3o o
forga gem stfafrem 1999 & 318 STFfd GRoT e ;

“GR FRF G T A F G U T HEA (Fo Tgo Tdo AT Ho dlo To THo)
F Fo T F I THEA H FA G § UG &, o IuAT fRar S @, afe sifehan
9R (Fo TsFo AT Ho dlo Wo H) IH @l & yuf &9 ¥ W W W ¥ AW G
frafafea ufaera & &9 # 1fsrd & S

yfaed § IR FRH = & T oEfy H IUH andfas IR (Fo TIo UHo AT ko o To

TF0)*100/Fo0 S=go AT FHo dlo To H 3ffumay R & T orafy & INH Wl R Iuely
3y & sl & g

feof- * & T e ©

(€2)

(39)

(39)

(Be)
(TToT)

(a)
(%)

(%)

(%)

()
()

(%)

“feT G (Tdo o) ¥ a7 dicedl AT &, S el R =Jgd & o™ 250 diee A1 =
feafq & ol forelt & % & o1efiT 440 dice T oifus & 8, S sifufam & 91w 53 & e
U fremmaett ® fAffa fee S q% e faga fremeed, 1956 & o1 s wfaerd fsar
& areref g,

“SIfEaT FIT W o ggo A FHo dlo Wo AN i Mg AEN AT 8, ST U B
YR T W ufed 1 T ¢ o faet orafy § sifuehan A & i fide & e (Werd depdur
& Hmel § e fime &t srafy) & e A T 2

“Higg” q TE YR AT 2, TR & foaegd wen 99 Fo ssgo Tdo H el /AT FHo
g0 H FHo dfo To THo IfreheH HTT 3HR/AT Fo dfo To Ro ©f § Fo dfo To T Wi
et % WY % AU wgw @, fSu Suwtor S e gRenfas (o o) iR sw:wift wiunfad
(fo o) wfHer 8, Sl UH wiex & Qo Gaiiom & eeh fopar o @ Si U T & iR g
TErEe IUKUT & Wad A Ui 1 & fau 5 dore a1 3% Sere Sus T N fRdt
IYHT S feam A THo To do A1 HRET 3R ThHT & WS & AU WF TS F WY T
fopan S 21 7% foega % mifugd wA St faia & & fau sgfhed 5w, ved G O
I A H F AT WA FOM T8 Gd Teh HeX H oF i Ham,

ad IR SR QY % TEeE % SR B

“SfeT q ORER T, el Hell 1 FA A S @ a1 w4 R 9 & fae sedfad @, @
1 g st =i s &

g FfFer TN TG & H e R S % fog Suia gieer @i e €

“Grgfd frg” ® T T@ GO % Ae § IUNRE % URR § ST T STIfaE % &
S/ THo o o F afgwtnd ffaer 3 who o a1 fo WHo o T & AHA F el
IUET % TT F HHT W U SIRHR & e Ffada & afeted fiaa s g1 fe
TR Hfawa & o1 § A Hef & THo o TeATH/TgHNCN Hircied & AHe § 4 @
& B i feafq & smufd @1 yRey woret Iusie % A fem gfger 1 sras fiaa g

“Hof FRF” W 39 A F fau, e fav 5@ e o S 2, 9 @ diee ufimer &
AT A ho Tsego Tho ¥ FHo dlo To Tdo & U AT 2, ST & ] &,

“GRET” | o/ S/ Ae et s &R/ SR 2, e foy frge weee % fow simeen
foran T B A1 U SUARE % feaw e foar e B

“FeEnHE YW IR AT 7, S o e % stemsd T R
“fremrEe” § TR faga famEe, 1956 i 8, 9 a% faga sfufEm, 2003 &g
53 % a7dia fafrem fafifa =& forar S

“Gar e ¥ faga Myl w2, e wem ¥ faww w9 ke & s g 9
YRS § ¥ UH A F TG H G0 Fiar uRug § SAaERy gR el F MY S S 8
a1 Sl fRe ST % forw ayrefer &;
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(@) “@Fo TeTo Fo FHo | Ffuftam, 2003 FH TR 31 % I TSH WHX FW I=SIed TsT
I 0T e, AT 2

(W) 7o F9o7 oy ¥ R A W FIA AT g, S faga sifufrEm, 2003 % ogw 39 &
3YuT (1) & o1l Uo7 TR 5N 39 geR iy @ ik forwss o 1 faga erfufeam, 2003
F urr 39 % I FaR R T 8, B Zo o wrEEE TS Ho 151/d10-1/2000-74,
feqi® 14 S=ad, 2000 31 THo o Hiftd fkar a1 8, THo o Fo 30 Wy § 45 Stfergem
SR T 9 9% THo do Jo F ®Y H WKI W,

() ST & ey § CR% S7eer” § TH SR ST 8, ST AN N 39 SIfaEi & fau
forga et 3R Tanedt & oMufd % faw sudmeT % fafws ot o Tl s/ iR faw
S AT o i AR Fd g S T 8

(@) “CRF g 3 ITEE & fw SR ARY F TEHH F FHR IR@HR g/ S e
U g o Har F oMufd % T YR & STl TEH ST 8

(k) 907 FET” W U o s @, fowH fRd Sward ol st aRnfi, fem dfear sk
3 EAVIF FA F WY I % ¥ 3 AT F% 3N 3Th= 1 AT A a1 =7 7
Faret 3N FRUR oigd wnfrer @ (S TRy & faawor yomelt @ stavad i @ 2 ik
o ST T FHaa a1 feROR o oUW 9o a1 36 9 & R F O W 8, S
for UF wftonfd, fem gfear ot o FEf qo1 39 F wA G HUEE B guEtad FH
% fo amferd @;

(TE@) “Fo Fo [agd A Tiear” ¥ UHI S&ES AT &, S IW ICW F 3 A1 F G- Il
TOTelt &1 dieT 3 Gk % fau sty @ aftfd Fed gu s g/ sfugfed 2

(M) VR R R, S 3 fafre # vgw § ol uRwfd T § feeg faga sifufEm, 2003 qen o
go Wo HieX & Georud IR Glkan W fafam & aRenfyd €, % o€ ord &, S % = sifufrem
& e &

(Foe) g fAEEEe” @ aRdE faga Femee, 1956 39 9 a% S 7, 59 a% sifufrm @
5% Tver foga sfufram & etefe fafda fremmach gr e §;

(TeT) ‘“faga aiFgrer” @ Afufaad & O 42 (6) % S0 # g wius e

() g g7 @ sfufEE # 9w 14 % oA So Yo TR FWI YA & i 21
IRl 3R AT HieT i T 37 B, S R S % SR% Iew F g GHISf 8 4
S fF 3@ i A% SIided g S 8, S SR eNew § T A &

(FDBB) TR g7 H AT G % orfafics W I & T ¥ TR YA 3R TR B F a6 o1
BT ST R SEE SN & 2Rw oy H weRfy @ a1 St fh erquftaud g 39 @ aw
Hifd 8, ST 2R Y ¥ 3 7 &

2.3 femqur ik TasieRo

feoqur 1 : wafac=—

I HE ST FHo dlo To F 7, @ 3T o Twego # 0.90 F il HRk A1 Ll o qoa & T FHo
dlo To 3feh I Uk e Ho Tsego N GHRENIA el S Fehell 7, 9 3mam 2Rw ey § faffdy =,
A 39 a1 Rt oFr Suswr i fafmiar g/ wHo dio # fAwifid ok S 2, o who do fruir @ @
0.746 T U & Ho Txgo H THNEfId foFar Smwm

%o Tago = (.746 *TAo do

%o g&go = (.90 *Fo do To

fomqur 11 : wrferdl % W ok sifafalt & gem-

T dfga ¥ FEid & AW 99 SyEve FEiad, @ve sEied, &9 e g o e &
T I HeEE A (To Fo), STMUSE IRFR (THo Fo o), afermmt g (S0 o), 3
TEWEE (S0 Sfo WHo) FaAIfE, ARG Wedld &Il &, W e et (7 fdo (Fo dio o Tro Welo) &
I ST ST o rarerl & foeme Ay i & faeme ueam w fAfly war 81 s sgiaeEntat
& Al H, o TN H YA & W IAk 5N A R I are 9wt AfEl & ueam &)
fAfdy |
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feoqr 111 : dfear § w9 e wse—
frrfafad da veai &1 59 dfed & wan fFan T 2

()
@)
()
(%)
(®)
(=)
(®)
()
€
)
@
€))
(®)
©)
(M)
()
()
()
(%)
G

(M
(%)
()
(%)
&)
(@
(%)
(&)
()
(=)
(s9)
(=)

dro = dree

T = TfemR

Fo dio = fralare

Fo To = forall Tfiger

FHo ggo THo = fHelae R

Fo dio To = fohell e TR

o o = HT TFAHR

dio ﬁo:mm

Fo dro To Tdo =WWWW

do THo Jo = 5% T R

Sxgo = d&

Fo Tgo = fHalEE

o o =WW

THo o dio =ﬁ:|ﬁ'@'{'\qf%¥_€§aﬂ

Tdo Fo To = ARHRE TAfRFA Hodel

Fo dro To 3o :mwmﬁm

THo Taego o = Wree Al 9

Sfto Mo THo = fSamftherer ThmfeM faew (Wiiiifers e Jotett)

Sfto dto WHo = TolEe QT gy

THo Hio To o @:WWWWWW(WW@I
SThgT TS JUTeH)

THo 3T|'§o qu:ﬁﬁaﬁszﬂm(mwm)

Tdo dfo o THo = R dlces EHTvH faeeH (357 dcedr faawor yume)
do o THFo = WEAE 2T I (ARHTT TAHYT)

o Tro o = fafm HewIeH TR=T (AT ITHIRE Teanfa)

dio Eo = WuME feThavT (Tt fadism)

o o 3o = A ST MR (WS fow fYHRT)

o THo Wo = AN AR W Hagd HRhYH (Faa FaT & fau dfeas yomet)
dto THo TWo o :%W@ﬁ'{?ﬁﬁﬁ

o fo To = Fgal Talfeefdt smfict, = Sordt (= forga wferReor 2 faweft)
Tefo To To = Wighel TRAT Al (T & F2afsh)

Teo To To = RS URAT AZafchT (SIS & Feafh)

341’520 dto 3o @o:%(@ﬁﬁﬁ@@ﬁ@l
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AT 3
gfet someft 3T IqwihIed 1 FfeRToT
3.1 syfct umredt
(%) AT 49.02 3 50.5 g2t & & Fioad W FAEE YT HM I e fagd syl
F FIH T, S F fe fFrames s g emefva e & w@ieer & fau S v gl
(@) To Tro 3yfd &1 =N deear fFefefaa 8 -
(1) =1 T@ (Tdo JHo) Thel & : g 3N 2o & o9 230 dee| &9 &F: &G & F9 400
(2) 3= @ (THo FFo) 3 HH : 6.6 Fo do/11 Ho do/33 Fo dto| fagme Temmt & faw smyff
25 %o dio W THA HE B
(3) fafis =9 T@ (o THo o) TH ®F : 66 FHo do/132 FHo Ho0/220 FHo dto famaH
Yot & ferg smgfd 132 %o d0/220 o do W 2 HE:
T (e dieed]/ g aERal 3go $o 3Ro (AR fawd fmmEe 1956) & 1€ 37z
@ W & sia fE-firm g, 9@ q% faga efufram, 2003 #F g 53 & erde fafrem
fafifa =& fe T
T 7% o fF Tomnt @ eyl S e SR favesEar w1 SHfEE S| uRe 3N SR
e i & it 1 e S, foress faw savad qeeers 3 QURIS ST Gefud
e S|
3.2. YT T AR ¢
SFRfeTd, afe faewor yomelt &7 deie W 3T SAf T o, F9 PRy dcedr SR %W W ayfd
T
(i) fr7 @
(F) 5 Fo Tgo § FH WAIE IR F WY AHT Aagd R TWIS FH WA ek Gl
Tqa-230 dio W Tt T,
(@) =AfET Tagdl AR T Y qU 5 F Tsego AT IAUE N 50 FHo Tego/56 FHo do To F
Hfoerd R & W et Hemaa-400 dto | 3 %, 4 dRI
(ii) 3% T
(%) 56 FHo do To F 3fy 3R 3,000 Fo do To T HHATH WR-6.6/11 Fo do W3 HH |
@) 3,000 Fo dto To F ferk 3 10,000 Fo oo To T TEATH R-33 Fo o W 3 Tl
(i)  faft® 3= @
10,000 FodtoTo ¥ 3fee Hfaagm 9R-132/220 Fodto W 3 HH
3.3. (%) gﬁ%ﬁmwmﬁﬁw%m@%maﬁmﬁmﬁﬁ/mw
T =T,
(W) ofeh, afE SFRiaurd Tt oren 3l 8, A1 SUHRE H IeaeR dicedl SR & o1 & o1 9
=g W fagHE Gar & guRafdd s GHTTl ITa dieedl 2R Hl o1 I FH & [T, STFH
faemm Aarell & gufiadd & =99 I 98
(M) o STHREET ®, S O9R # FH F AU ST HU, YN ok 70 fawmE woTe ® SR T
&1 fashew g dfed, afc sgfaurd 9 &t F@ & a1g emgfd yonel ¥ ufeda & =9 & aed
F % T TeHd S 7, O STAH AR SRR TUe 3.2, STH0T FT;
() Sfaer faawer JoTel S TR I W) SR B g¢ @ 3.2 § fAfdy it § fi e
I BT R A B TR,
(3) awifas aE srEee anq fafu, g, fafecas, sfuem ot sreammss g s
AN I FAREN F FH F AU 319 Fam ¥ e e & 50 FHel & tfean @
JUGIT F Tehil 3T I8 TR o] HRE H SR T B
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3.4. T WiSd & wEAw ¥ Sgfd
() 3Teh/3R0T gt e Hier e faew ok o o §29 10,000 F FoTo 3R 31y & IR FHad
WA WSl % WeAH § e A SO S HIel & WY o WIHA B G Saves YRl A STHH
g ferar ST
(@) o= oal §, f9H sl a1 STRe] A WX % TR AT G (Fe), SfEfad § a9 ST 3.4
() # 3fearf@a 1000 Fo do To § FH 9K & IeWT WfAfAT &, ITHH & A W 500 Fo Fo To F
ek IR W T Fiel W fagd ol & o1 g afg sudw o Hafad o 98 & H geg® & ad
THN AT Th1hl &Y T TG ¢ 77 TeHT IThx W T YA F
W] WA B W IUHH)/AECHE H MY b F & T 500 FodtoTo T HH IR & RO
T, I U uft S auifas el i WHT R AN W SR TH o1 FWN W ST T, et myfet
Fi e S TUeT SUAIHST g i S 8, A ST T SO Ha 8, A Sgfd yomedt fodeer,
TR HTEATT, T WA T I % STER ST W MY %k Yok & WAHFl % T & IMER
T H ST Fehell 2
() frerer feam =
(%) Frftes a3 afgd, AT frew, TR fied ok o ot 9o @ o GO § § R %
Y YT FA AT e kS TS F ST M SR sHeh srafae wfkan # ufedd & w9 § T
foram ST Ta Wit % 37 FeREE F A SR s AEfafed vt % e wee afkar &
HROT T AT 3T TS o AR g ST & ST
(i) STFZ ¥ yos wiet & fmr gefud  SThs W WH, 96 # SEGR a9 F $ Sueedl &
FROT RIS T T
(i) T IUARH H U W ITAH & W HIST & WH G & g HIYROT & AU et Sqaw
T AR S ST,
(iii) Ul i TorEET yfad fRT S & foIT Teer A8 § 3R AfE TR 9§ 9T
(iv) sfer frepe farg W aTer Hiex Yomel iR womelt § uRadd % SRuT oAl = e Ui &
=9 W T AW AR, faEHE JoTel & 82 % HRT T SUMIHST & Tal A s,
(v) foshrem e
feuuii-faga & wam & SR &1 qeqd AT & AeiAaT A 2R SR % SI9R ggfud 2Rw g
& ST @UE % e afvfa 39 et @ 2)
3.5. fagd &R :
(%) 3usiw & fau s1ow R & faw 0.9 & 9ifed sivd fgg FRE 1o S 377 HRE & T TG
TG B S TR foRet faer svafy & R o1ad 2w smew § faffee @ wem
(@) e sTeomlt &9 & omufd i @ve 4.36 (M) ¥ fau U fgawor & squR  foEife #X R,
o faed R fRet e srafy & < 0.75 & 99 8, 791 afs 3w omew & stan fafide 7 2
(T) SRR STEm & 2R SSW & SR HAY: Wi AR & whm siv/ar fF o1 3= fage
NG & fow ISReT m
3.6. IR H=g :
(%) STRfaERt o8 AT w3 fF 9~ oo emfd & TR & fag W 5% & st 2t grm
(@ @@ ® # o WU FH g U o W @ H e R &
Tferd UM & T3% %Y & o9 IR H SR HH & A9 Gd 9 F 5% F 3fyeh T g
(M) IR AT & 9 IH (F) R (W) H SHUEH 7 FH & AU STHH W I9R TR
/3RS T A FEH F & o aifod wfwar S T i A eh A g
3.7. SUHIRH T SR :
qug-gug ¥ fafee damt § Sudrhet & aied A1 QA aiihd S R SR TR &
STAGA % TS % fafim Tant & fow fae SRw frad X s faome aifeor gams 3.1 # fear mar
2l
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3.8. aTgft & for 2w ot o WK

(%) foga &t oMufd & fau 2R iR o W9R i =won erEfu g faga efufrmm, 2003
TauEi 0§ @™ W d% 3Io¥o  faga gEm sifufwm, 1999 =
U 24 % IFIER RN % SHEIGT % WY IF@ER g F S TE 2R a1 y9R omufd & # s
&9 ¥ ufErfed &9 § F7 & o GHER-TE § FHeH & aiE ¥ Fael 9 G % A gqre g g9n §
wfiet & HHR

(i) = wifee 9R/faa T9R/aTie 91,

(i) T TR,

(iil) TRt FFE T o1 T S % fAC ol TR,

(iv) gt 3R e & 9w 1 TR,

(V) qoF Fref F9R,

(vi) HEHs IR I9R,

(vil) Gelt w§a & fau 3Ra werea sifyer,

(viii) womett @ &ifa & fow sfae,

(ix) = oma § ol ofUwR, Wi Sudihl oT9d & & faowur oemfa & sifafs = mftrd

Afeh SR F YR JROT HLell 2

(@) SIfaER) o gl @ off agd X TR, HE H@OeE TR, [ gaeH R, faafEa e
AR, foF SR, faea ®g SR, fis gudq ofuwR ol fagg #re Wi, Sicaed o & @
SFTARA & T e & fieg 37 7% Freifa w9 2

(T) SEM % 3FHIGH & G SINAE ¥E o7 Jaee W 2RE ST N FHIR HO R IfHIE
FHA R ITRE H Afafafy Iuce FuR
3.9. FLAT IR :

FIAT IR S FIET Yok, F AT FE T Yook I FafY F SFER ITAIH SN HA B
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A 4
3MYfe ot il & AT sfwa

4.1. IFTTfaert Ft oI FH F S
ITftaerd emfd & o1 & § for fopdt oRER & @l an ifreidt S0 eted W QU R U ereed
R I S W & G TH A F foR T R H faga w emyfd wom
T et T egfd faawor Ed oRm F fawaR A1 A¢ SRl B FHIOE S H el FT §, el
foeroT Tt T8 fawR @1 FHivE &6 & ¢ qond a1 U ety & i), S mve 4.8 # s
5N faffde 2, U9 ofer ¥ fagg & omoft @
W AR o % AW A swm A g, e faga & emyfd % faw X wewe fawme 6 7, emufd &
feTT aTaes & Twe H, SR A o SMER W HYfad @0 § oyfd FA % faw gey srafy § fawr wam
W 8 iR fh A Susimell/uied § ¥ 5 F wey § faga aeet & qme §, el @i uiafdd
TaT &, A1 HANH Fad SEHEl THIU-UF H TG A & 9 AT @ H g R S, s fF wve
4.3 (9) ¥ wafud § ;o W At TR W faga swEl & R g, @ T4 SEeH 39 Ui |
e/ [ SUHRET & b & {1 S HAE off o T2 fepan S, afe—
(i) oMo (ST =afth 2) A STHH &1 Fgart a1 T 8 (S 6 weot sifefrm, 1956
YT 2 3R 6 shwer ufwfy ),
(i) = et aaes, St Hw o1 e e o1 o sfedt & e 2, =R ffid @ e @ oA
Fhm = =t 8, fafia fhan Smar @ a1 safasedl Sudicer & 0T & aren feq OmoT &R @
2, afe SHRfaed 39 3R W fagd Taiee § ghR T8 4T, I 39k e H Td FH H
ST ACH H VG R S & IR Herd e g0 wRkd fFr S 8, S R erqmiaE
ZR Uit 2|
4.2. faaor yumel i fFia & & e STgafaurt S TEed
(%) AU I8 AT & & fau areg g fF 39k faawor yomel & ufd & 3w &7 § faga
T A QU B & I e, i 3 asige fhar ST @1 Sl Fel (e o e S 3G e
F 80% d IR fepa SaT 2, Faf STTiaurt T uiad emar & Haeia & o demr o dar S
W] I8 6 73 At v & foaw faaver S @ i S w1 e T T fe @ e
W I8 o 5 o 1 oue & # Hfawdiea & # wer TASE & o, Srfee e SuHiehst s
T WS & WY U SAfogdied wial/aE @ faeer o @ gfad wom STRfae R
ST/ frehTereh/ SeehLvT/SIgae. Al fidl Seyacde/wama fem a1 Sudrmeti & foedl amfes fem
ER TH &l fagdioor o T #RaR diemn off SEq FX TRl AN ST TR F h q8 g ag
IeGA foRaT ST Heh
(@) iyt fagmm Sudrmell & affa 7 & 90 & & faw yomelt % AeEd aHm/3wEEw & fae
g H H A6 gy F T B QW FOM T FF AN W g St S ety 2R & meam 9
AEE T TG T T ST & S
4.3 T YN WM
(%) =M 3R deedr & woTed oA 3§ feu U faeRr F SER IUHRR SR WR & Hal |
I &
(@) 3 FEH F T A F fAC iR 9R F gfe/FH F AT e Ry q9r s &
ift FEfeE # 7. Yew STacE &1 3T FHUAT ST SHICHN 39 379 Jade | SR_A Ar8
FE F AU ff WM WG TS F B gl eraek g FAfd @S e e STefhue
E WK & S SEAaer) g8 deq /X & A § WA & O e s/ sRide
a1 Hiedf (weft Tat) % mem ¥ wASHT B g B o T ST & SoldeT e afad S
TR T F TONA LIS FA B A FT, AT AfviirE €9 F A @ SR FE @
arel ST Suers g;

(M) SFRfERy/ T M T GheE & I SR U 9deE @ 9SH FH 6 < 5R 9R @ g
F & faT aR (IR & fafs gat & fow) i @isfa & 9@y & sraed & @aR & & fau
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(=)

()

STy Myl # gofafed ®om dAfeT o &9 F foT s st gwg-awg 9@
Ao H g H & AU STo wfspar ferfad & Gohm, S AgRERTE AT SR SHifed ani-
fadwy/ fafrde/ fafafde =@ & erEy o,

AT FASH H GE B AU dRE, B Teied el § e §9 e SwErs
FCT, TWUE FEACTT 3N 3T/ FEaT & FHrcdl SRt & Hraferd & e
TE W ekid R ST R 10 9/ § Sfus SHEen a9 TR OH Sl giaen &
Y 3% FEGE § AT FEU, JEA T F AU A GEA Fe= iR 3% weierd § ge
mitafa R & & AT FR= & U a9 & 999 1 & =i fharsiier ammn S gen;
T AU % @SS SfEd &, H R W % fau dfed wdsE @ o iR
MEodTodRoTHo [faem & Weaw ¥ TANH & TRAA H GISA F=G da@Ee WA
TNt & &, FEEd e sl R STEUS/Eue/3y HEE-US/ TeEE  FEA &
T v o AT § 9t TR H 9iRd &1 F off e S S 9eh;

(@) (i) foskan iR Shar @ fosha & q@ W fagd SemEl S A @ e @ SR O faskar

I AT A A HIH T A YR §Y Y AT TRET B A F/ SR FHO-TT
AT X ok fow ard &

(ii) IR 1 faka 53 99 % g8 SR 1 T R S SR faser ¥ R/ fasa faom @

fafafde &7 § Tm@r 2R 36 PIAE & M B SeerE BT THEAT § IR W AfEd qeft
ST Sl §, R feere ST SR o e €

(iti) e SFaHmET FHU-93 QU ST §RT 91 T8 fohar S, o Fo1 @ g & 6 e %

74 3% URER § TS F HeH R ST FA-07 F AU srgfae § rueh ekl
SRR ST & a@ ¥ 10 Ff feaw & i’ R R dfea s, 9 S8 &, &
AT S AT SAAHET FHOT-TF SR B4,

(iv) M FF & ofEl | J29 TR 8 SR SRtk gafag wun 6 58 99 sees

% I F F T R S

(v) eafasdt Suder & foeg agell FEar ot el faskdl Sudh Fe 8, FHut & fders

T el FrEaR gafad @ St St foxie deam T ofemfd W srgiaed & 1R W
foam R fom wofa @ Fomd fFn 2, @ T R e § wes fodE deem §
gt R ST Heh,

(vi) e 3 WRER & fagm Haee oM @ & i § fean e o, @ T afs Haer &

IR &I Gl & J9 [RUUGR SR fed o e foredl/ahral o S &l giafad &,

(vil) @, 3% wd o T 2, At fRdl Seeer e & SIRw A1 3H URUTHEET AR

& yraUE ¥ 319 8

(viii) 3T I S TR %k FERNET R SN 51 &l S

(®)

()

&t weafa fafea: su-fawfoa @ m €, a8t TF TRER W ITE et & AU SR @ eI &
MR R faure fan smem;

Y Iuferora ofte] # =7 SaieH U Sufquiisa et X ifaaifa sl & 3791 a1 37aees g
T, ®9 § IAH KT S & a% G S| SIfagr Fad 6 YR W TacE H SaeH
¥ TR T RO 6 W IR F T AW W THE F FAE A fw e g ek T @
SINER! TH 3T o 371 9R(A) & AW PIae e T foet & sifrerg i A w4

4.4. Y & faT e & i

(%) T HASE & fau svee fafed wou (Foms 4.1) 7 3R 94t g § f §7 § 3R o9 w9 &
Ty fafeq e & g fefafaa caest & s 9@ sfafafe & @y srgiaed 5w e
FEted § < gfadi § qifee fowar s

(1)

FiFa foswa-facma o fawem ook o1 STUfyeR a1 STUfdert S| o3 a1 Sif<am agad
facrg a1 Ifyednft o1 waa S fafe qErdRAm a1 A R Hed Wie a1 e ugn-

23



focta & w&0 § a1 s 4.2 % SER &fayfd sey § 9Re & w@iie # §eal e &
Wit ¥ grafd el & amel § gqfad =mEeE & e sfafafist go e S =it
(ii) ferdlt fafer/aRforem o e1efie worriia SR &1 SrgHieH, SrAfd) SrTaf SHToTe, afe srifer &,
(ifi) e & % e § aier faeh,
(iv) fafee s/ & wme § oF, §W eese, fmd o1 E-u iR faderst @ g s
T,
(v) 3R fagd 3%er s fou U fafed sy (s 4.4) W & 90 & I wdeor g
F a1e § qfEa foram ST wehar @ foheg amafif & wwew & g4,
(vi) 7 emufd Farem o & & fau @ndt i gwfd (Fams 4.3),
(B)FIMAER ST T&T H G0 FA H SAGH Hl eI B H Faw9 T, Afe sfd 2
() STRRAUR STe @ T A o e @ MRG F w qe s B o e ke
AR T WS F S AR S e & aie @ fAde st (ke &6 § 10
fedt o srfargcioneor e & < 9w & o19g) A SaeT Wi 7, 3Fdn 3¢ FHA H Seok™ HT Iy,
afg st o1 g
() fogdia &7 & fau Fu daem & fau #E emaey e oRfeafedll & orfim amsg =&t foran smom
afe a8 F erenell I SRIe AT @ 3 ifufEm & IEy R1 Al Sush H eraed # e et & an
¥ frad omafe & i) g T § T R, @ A% WA SR fF eTeed SR@E 5 9 ¥ e wien
fepan e 21
(3) IFRicud SRt & e, afe facomr &1 sRoT Anf % SfueR, fF & oied, deb-iel T 3R
YNT & T AT IANE F FROT 2, O W SRiaurd o i gieges feE T8 2, aft senfad oo %
oAU T i e S TR & for faffdy sy & ofiaw & T 2
(@ A smEae wey ¥ G T R gEA Tad o S @ oA werew ffeqel 8 oar fadier
Aferferem/ faget frammaet/2RE oRw & FauM % Scoied # &, O SIfaud 9R S @iwR T Fum e
e H AIEET WA R fafad § FHl/s9% SRl S gEar 3

4.5. srgafasd grr feor
3TATH ST SHAR AT I8 WfafAr & W Frleor & e Iufera wm fdeor & SR srRftaed

(%) @@ TOEH EN WA U M0 FE Q@ R F - S sl U % gy g
A,

(@) Mach § WHY FF Mt & fag 3R T & fgd Sim, et Hiel 3 WoTHodlo glE
il fera forar S,

(M) ot % farg iR A9 faae Fiq uRad % o9 gl F1 Yahe BT, St § Sy geH
ST Gkl &;

(F) Sfagia Hum, afg MYfd e W weR ¥ ey e gefa @ g S O Amer #
TACH W THHR T SR ST S, fues e § ergfaur fud vt sffier e,
fSraes fog emacs e =99 & 98 Ham;

(8) o9 w&y # aftfq s fafafedl &t geafya wum, afe smfed &

(@) A SFIIAEE F e T2 R S, o 9% SeSH F WA | FHA B LA M SEEH
T F B Q@ R T F srien F Sl fReror 99 fRen Som e w, S f fafd @
T warEd! e % fog sia @ s g

4.6. TR :

(%) IR T T F a1, Taho TaR fHar ST, S 37Ecs H Wipld- Fi aie &9 79 % fau
fafer=r 51 @

(@) wehed # wfagfa Feg, oo dia uiey (3 sevas @) dar ad SR g & o & fon
TR SR VOIS FARG A H IUR TG WA g, S R au § Uw a9R A % gHed ¥
SFIMEN 51 STagia fhar s

24



(1) @M & STAIE & 916, SIMQUR AN GRT QR JeRfed M SR gRegw dima W fE
feders TRIPR T 3T ITA HA 3R I 379 Fa@Ee W Tl

() 3 Wiohe Wi/ Hiagrsd IR % Fo/Fo Tsego (AT Fo/Fko dlo To) W AT HATHE YR H,
g fou smaea fean mn 2 faffde ot & faw ofq dar sfagmgs o a1 33 o dio dicedl d% T
dleedl TR W Wihd 9R W i e, o o R & S 21 33 Fo dio/deed TR F W M w
& faT TR SFFfaer W aredfas e W smeifa foar s ¢

W] WA Wi & (AU Tohe 39 dfed & @ve 3.4 F Afmfad a7uan % SR g

oy : ST Haug vt & oTeAdE Wiedr ¥ 99 wAevH # gt & U 9Hg S @ Ay
ol TR | e R @ R R deee % fau sgfayd s R S ara sreke @ stfAfa
T 3—T0a i sAffaredar aor g iffadar, e @A F1 ], gl st i § g yeshed
TIR & S SR iy 2, 59 gk G % geda @ ai @ diF g 3 i) sifugfed e % foag
FFRf@aR F e 3 & fau o 2, S oma 89 W SHIiau T8 siivafvs Sme T9R & 9ia
FM, ST S g e fwar sm

(5) At w1 fachraeh/ 3mae/ e MfusHoT g0 fRar T 8, O STfaa = kel qfs & a9
fafafés FodtoTo a1 Fo T=go MUK R el T8 TET Taho & faerd o &9 H, Siar fok = fear T
2, TR JAR 1 SHRE B, S HE I B % qd S & oy e e s

IR 50 Ho Teo (56 FodtoTWo) F 3,600 FHosgo (4,000 FodtoTo) TH-15% 3,600 HoTso
T 31 9,000 Fo Tsego(10,000 FHodfoTo) TH-8%

9,000 Fo T&ego (10,000 Fo doTo) F 31feE-5%

3 W §, ST e & ke &1 QUi SR H R fRT S % ae e TR Fam S|
T T S Wohel Yafdd el fSharsial, aa % qefaeir YR ewfad Smnh & W) 3w ARy ufaera &
Y § I R SO SR 3T SIahferd 5 W/ A gSdee S T 3R qUSRuT/dife ot wnfae
R 3R YOIl 9R S9R qe7 TR =59 1 9Het Tet B

(F) MFhen ¥ gEfyd faare & 39 wived @ ARy fmar o1 whm, S @il wiied & T 'R
TN g iR AfE Mo oW off =Afyd 8, @ 9% = fAviad & o Sude S R BRE ¥ s &
BERT

() sifm faet srgfaerd g0 &1 & 90 89 & a1 qar fRar S

o IR M o Tohor & Tod T s §, A 3R I (8T TSH g YA & fagd wem
F & G AT S,

o 3T A FW 2, T IR vLE fagd et ¥ AR fhan S a1 60 A & fiR =% 51
O R S
R 98 3R & YR F e % Amet §, AfE Srehe GO 1 aRe % gd Wigfa A e o,
e H Wiheld TRITT T9R & 3MER W &1 & Hahed W y9Rd 42 fran Smom afsa afe @t suw
FH Wohed W QU fRAT ST 8, S gRifad SR ¥ q9R R U weshe @ %9 §, d STgfed Y9N &
3R W 37/ 51N e fopa e enfyrerr efer @ig fedi & sfiax arow feram smemm
e AR ff B AR sTgfaud 3 o et yfiqe § STwae WM YUR @ Yo R § i 39
TheH I 4R F ¥ e frar ], d sifeaw faet 3t 3 Teq SMevas @ g
() = TFwe | ITHIRH H 3o
(i) ¥R & gfg F afer FW A T3 ITGYITAER H HT H [ B F T gored % o
R ITHFOT F =TT F IAG W IR YR T gYA R A ST S fF S g’
AT g,
(i) =7 & § el faqwr diq ofuy fagmm & 8, = faqr dic ofuy & e % fau o
=a: U590 TER a1 - e a1 3udihel O 3ude & foedt amfess fem 9 wigfa
S SgA BT SR ST T g B QU FH F A SRAuR # Suesd Sifaey §
T faawor Eid uftuy S o geenfad F3T,
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(iii) w4t 7mc ¥ socE faawor wd uRug § S forg 9% Fa1 @A & GWR & g @ e
Ezuil
4.7. G @t qfts, Siet fratur Sa oRuy &1 AR a1 Sudksy/agd gt GuaT Qe o d e T i
St ¢
(%) FRfaErt woa e, sfysan 10 &0 foadi § smacs 510 a9 ffd 9 & fau smaves g9)
=
(W) ETH HA-TF A F 7w feaw & fiow TR F g wom o Ant F eifer i sEfd
T[T FT, A M A aeH § T Tafaa Tfd | F [ 2
(T) STHH o I W SFAuR] 7 f&fi & a8 A & TG e 2 Foh o 59 i
ug & M sl e 43 % i g § faera % fAw a9 S SToh iR R wfae s
3 37afy & SR G feRam S
(%) 3Te 3Mff & forg W IS ¥eM FUM, St HeX 3 wHoHodoHwenfyq foar Smomm|
(3) sHfiurd siu=risharsit & QU & |, 9 &% Swwve () # fAfdy 8, 39 a8 & g 3w, 5
e GEfid fofar SR Hex, TWoHosto geAfe F fad diiE W aTees i Iuftdfa & o St #ii
it foha S SR TS H 3HE dohiel aIG (A Je S S|
(F) YfE 3Mecs F FIR H 89 & € 7 FE feaw & fi F S, afe @ ww ar g
Faet H fa@r S F T T T S|
() (i) eMacH @9 39 Hfea % WU 5.4 % IR SI@Hd 5N fad e s iR fafrder @
iex 3R THoHodo Gl TaHM
(ii) ToCE IR & U THLT TR & 1Y X R WoTodo H T Fm| WX H & H
TRV A R IR YT B F AG SIRAUR HeX 3R THoH oo T
4.8. T YIS, Wi faawur |ia iug % R a1 T3 Sushs/3uhR H el F SAfHglE F SRy 3
ST St S R
(%) WS 4.4 % STER FwA & SFIUR fafeT 56T # e TS & WY SAaER] & S Hred
¥ gfige forar STom foare sueh % & qU w1 JH0T 95 "o @ AT ST g, afe R o s ufwar
T T F T 21 eaeE e § Wy wreht i fAfdy e, e 9% @ O R S # e w6t
STt 81 TeeT Hergh S A % WEd # 9R F g % A e gRof o seqa Som
(@) SIRAER} STeeH Hi—
(i) TAoto W =MYfd & faw g & 15 fei,
(i) THodTo W MY % fow ey & 30 f&,
(iii) Fowmodto W MY & ferw st o fow 60 feil & offer e M
(i) S e &9 § weT @ e T,
(i) @ & fore fodia wesen afe @ &, 9R # @igla 3R e & e & 9,
(iii) 37 *raf & faeafed &7 & AT Frhfera 9o, e e o IR Wigfa & e,
(iv) e frieor &t aiie &9 @ %9 W § 7 fod, 9 sees/ Mg st § sulted gn
F 37U I ST
(v) sfogfa ferg ot s/ or] T9IR,
(vi) farg, St wiiex Tnfud fFan < 2,
(vii) fofaey/sma #d, 9 Hex agFa iR 1= fagd Suor & @+ & fau emaes g @@
e < 21
() Srawe S 90 fert Ft faferarar s/afy % st 3aesh T WaHfed SIS S e B F STaeT
Eafs 1Ll
(@) (i) @M F 9% F e § uleda &t sFEfa T8 & s,
(ii) = $Rw S % e o % A % A § e ) s € S
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(iii) fE sraeH TR W EERR FH & g4 @ihd 9 1 el 7 97 % g fHshed a1 8, O 36
fo R Tequr fomfed frar STom S wedor fRT T R # Siea aHaRd @ s
(S) SR Teatar ¥ Tahferd J9R & 819 1 die o
(i) 400 dto ¥ AT fFT s a1 9R & faw 45 &,
(i) 11 Fodto W FAIfSA fFw I a1t 9R & faw 60 fei,

(i) 33 Fodlo T GRS fhw s & faaw 120 fei,
(iv) 132 Fodto W T T T ¥ fm % 3 forw 300 Fet 3 o e 1 ot T -

T foreROT SOTTeRt % e 1 SN A AT AT % oy SRl e 1 ek W HE
Fi e m, g faw el feey § & S ged 8-

o g TME I foRAR A7 ferNuT ST % Hads i STveT i S 8-60 fo,
o gl A faqwuT ZrUEER 1 e F S 8-120 fEH, 3R
o &l famam 11 FHodto Jzad &I A fhar M1 yEva® 2 a1 fagmm 66/33 FHodio
ks § GaeA foFw S # stravasar 2-180 feAt
T 7 6 o ST i A § i S i A @ T e % aeR sah
HaISH Fifer F4T
(i) @i T3 e e ¥ gad e 2-180 fo
(i) =i 73 #& &t @1 fie & @ 99 F ravawa 8-1 a§
(iii) geres SwdrE F "ot #-180 f

(F) 3T N SFAEN F T & o7 Tdododo & WeAW ¥ WY T FA I AT HA FH
foere &, forass fow wedemr guR, Stoifs @ve 4.6 (9) § faffy 8, sgfaerd & 927 &m

(B) NATH TR0 TUTCH § FEfud HE & @ e YT I F e 3 gwe @ g
forders g1 FramEch & ofER, St fF faga sifufaam, 2003 #i 9/ 53 & ot i @ ok 5@ a% T
foremrach fafifq =& o S, oTaw et @ e O & AT STRerE &, afe eriferd 2, oiv srmfterd
F frdeor RO Tor HUm SIfaERt # W W THodo AT FoTFeT o ATH Y & fafmiast
qﬁmmﬂﬁﬂﬁ:-

g foga e § weT aRemmy/ St SH-w/@E 90 H % TAI-09 H S 7 B ok HRUT RS
foerar amae® & wg # stferier g

(ST) 3TeH SR A G0 K F THO-UF weer ufom, Sfaqfd & TR B % SEIEENE SerdE WS
F O wEfud famo yoner & 90 8M R, SHIfauRt 39 aiE & (7 fed ¥ etuam) gfed wm, §&
TS § Foll S I ST ST AT STH TG A WeX B Hd FA F T S YIS B e
Yo & % TG 3T @

4.9, SEHEN o/ Aeier) /AaTed et/ e Sieel sy sgae Fmtael wereden e Fafor
FE /AR e (I fga fee/a egAifa) N e fRasm A
et # faea daee ¢

(F) That fog W WX &TH F TF MY & e fog W faga GaeH 78 sy N R il

T/ AeE] i/ daTfe TRl HewKt Arifesh e Safadl/FefE # 25 FHo Twgo ¥ fYE IR F WY

Yo far @ Afed, 98 AReTd GAeH % faT o &9 @ Aferd @ & g 9@ e it

SR Telo Ho T UH 3THGH &I HASH & WP FLM

(W) 9R & G0 GorEs 4.6 § o T wfed & orER Sfafia &9 F MR W fRar S, weg
A g YA F STecH omaeT H A (1) eeIed & A whkAr % fore, @ (ii) o fau %
U # AT STUET % STER ke T Heh|

(1) 3TIeresh/ farshraeh, faere frerteT STRart g
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(@)

(i)

(iii)

(iv)

SFRTER! % IThx (220/132/33 Fo do &1 33/ 11 Fo do a1 11/0.4 Fo dio) § =
Wt & IRER § 3Wh T W A7 SFFRAae! § = GRof g & SER fad emaf S
Fh dRl HASH T AT Jeash & fau stufed Trqul  stfesie & faee &, afmion &
& fom,

oIk 3Yfd Hiet/IqHiet 3/ SARBTT HeX H Wl i & g FIead 3 & foaw yawr s
R FHECF/FAN H &S AfeTd uiER ¥ @yt § qfra/ R sl Fed
famm & faw,

Y T & i TR # FeR o Ak YA SR & #iex & e & fag
T SR R 3fad e HieX & Fe % FiEEiT % A o wrcew § yow fma
I § UEF AT B A,

To dio o THo & YA A & foau, St Fel AN & N AfHTd w@ifea & wan & g
74 Hod faet o S JUmel P qTEfd F % faul SR sae, G e mitemor
FI T AA-FAET FEH Tk &

() 25 Fo Toego | fy R & foru, faehre wiftreheor; warctes, frmfen et fmfar deer—

T fafafdy wfmar & orEr srmfayd & uofufsd v & S Y9R & 9 afe S @,
fafed & & 3TeeA wd Fm,

gl sTE/HIA % ST &7 F 9% €9 afefd wd gT WaT % HAT H ART/AS H
sfafafa o1 HTm, S TS faw Wiy AR ae R aew/ A dEEd g ST Hifed @
i arfag g ST & 3 Taesh N R a,

THfaa e/ TR e A arqfae g7 STAIeT & S&a 7 & & A § Agfd
T QUi ST H TV HA FU IS F F99 H M@ | e s F R @
Wit & e Fi feafq #, oufd srafae s Tl w9 § e & SR,

Tug groft it fAfde wum, fored 98 S g R S S STieT F St @ 3 9R i orifer g
& fau et et fAfde s,

g T favg oMfe fachew 1 ST G R S, of SHETNE € ¥ & % 9 e a e
¥ TR 5 T oAl SR TIwE A FEW W % fe gEia & gy d gu wR
THIA M,

T T HOT o GEEETE ST Y kA FE B QU A & a5 Gegol fFawer goner e g9m
& foRell STae A1 wiae @ Qe R o e sgfherd @ grameeE) % g g,
fafeq wfshar &1 UTeM HUW, 3T THV-TF H VT FON 79 SI@ER g Gy i s
ST THIfET TN THR S & FLM

(3) AU Tersh 4.6 3N 3 @uel § fafafdy 9fhar & SIER 9K $ Wi Ham

(@) fomwm mfueor yade,/ fmidy/Ee fFoafa @iea 9~ 91 Wied IR & 90 & U’ W (FHAHT A
TR F T B TR H IR S R F T oy F Ame § faaRer womelt % @) ford g s/
JUHZ & I H VM o, a1 Fel A &) d ffafad g & gaga wam

50 %o o 56 Fo dto To T 9R-

o o fafemm &id ufum &t wew forar e

50 Fo o @ IfHF A 3,600 Fo To (4,000 FHo o To) Th-

11 Fo dio foemm wigdl i fowaia fmar ST, afg Ae gmar Suersy &1, 3= 11 Fo dio
HIgT H FEEOT T 33 FHo dto A1 132 FHo o e F fwRar sEm (Afg 11 FHo o
aiezdl 33 Fo dio A 132 Fo do ITHE W IYAH )

3,600 Fo S%Yo T 3AfYs 9,000 o s&go d& (10,000 Fo do To)-

132 %o dio 3Yh= & 33 FHo dlo HIT

9,000 Fo o (10,000 Fo o To) T 3ferF-

FeEiel 132 o dio a1 220 o dfo 3TH=E F 132 FHo dio e
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(Fomgor : A5 220 o FHio IHR H 220 FHo do HS, A (UM G STELIF THA T T,
fosrma & S/ s w6 Uy W S el 132 Fo do 3R IH & forw wEImer
§ TR W fRA SR, S A snaves al)
W] I AT et FEEE § 3
(i) T HiE % weAn ¥ eyl % o e @S 3.4 % SIER g,
(i) ST 37T ITHRTHTG/ & HRTIa=h/ AN o= eI & H=I& STHIGA & a1, S areed!
TR W AR 8, WE 4.2 (F) F TauH & A § TR G 1 § SEE F g6
FH & AU AfdTd Jma § smafd @ fad 1 9 faftga s s

(®) wfyehr/saish, faiay/®re feia haa 3% &™ & TFRad 9 & faC aE S a1 Sbaee
TR, JoTell JRT & & ¥R, WX T, T IR T & eI 9 ¥ qaed el ga e
forga T % T amded w0 % T FeA foRar S

W] Afa ey e/ ety Fe feiar swfaad & The W ayfd & faw agHfsen
HTAFE/FEAA § Fele o SAhTd w@Hal &1 Yl % oI e e 8, o S (D) § Fgfaries g
/TR I F T R S|

(S7) enfyerr R % HROT FAR H IRV, S Tkl fag YR fEmE €, @US 6.9 (F) F FER I
3R 9R I1 Wi F AT W & T % [T g S v Tat gl

(&) WifersRRly saish,/ fafdy Fer fafdr %o gsego/Ho do To IMUR T Fa/FeA! & FfAwiT & fow
IR HANE & AU oM & % HG A9 3fihel YR & FER fafed SR ®1 R Fm sreem
HaeE & fau aR # e 1 W9 F M R 9K T F YR F 15% F Afusan % e atver %
SFIETC B

(3F) e 100% Fewfa = & W & 96 HIeL & AT F FE IO FOM AR, 3
Tifrehrly sarcten, fmter/ret fmfar e senfe @ Sfeir & & aisr & 2, @ 9 @re 4.6 (%) |
fafafdy wfaemor gur 1 srRfaerd & o AR F9 & ag TET 9 GehdT &l
4.10 3=t ogfd % fo smaeA

(%) SR Yo wfmior & e @ af o sl yHfa & o= wEeHl & faw 3 9 (T I o
e wE F AT 6 A9 %) ¥ oFfus F ey % fAw swemd omyfd e o Wk, A srmem Rw
aeer # yrawe A fwar @

(@) R ST % AU eTeed 39 AW %, S SMUfd &1 STUem & Wl 8, %W 9 %A 15 for o
FIIRAEN § T wEed § dorew 4.5 # fafed s&9 # o S, et @1 A9 @R oA | aiked
forea o7 omden T @ S R 30 fEH F @ aet faan smm, S s @EE) @ | ke AR @
ey Ffafad cEamasi & g & S g

(i) T SfeRT/ iR & @ § e SR Sfaufa @ gifve s % e sHmf s, At
Y T ST T TR/ IR & @l & W= § & S 2,

(i) Tt &1 Ged, AfE e RS % fofq SRftaerd &1 Sudeh e 2, Sl et wae fea
ST & A1 37 AEal # SRy % FeEn Hed fae @ sfafafg & s 2l

(1) SRR Tl TTEAT 1 TR HUM SR A e &, A NACE HI A i N T TH e
& offoR Yo o3 3N 3T TR} % @ o Treherd S

() et 39 srafy & fae faga sudim & faw suR & o gaar am, g faw emufd &1 ey
-G § AN 5N SFAIGT SR % STER o S 2l

(3) MR = 3R faga & faw 1 yar & F89 & o, S 6 s ffde e mn @ e v 50
Fo Twego TH 9N % T 3 Al F fick 3R 50 Fo Taego § e (Fyfaa wiex & @) & forw 21 f&Hf &
AR X R ST A, IR 39 Al § @ A SHfuE Al § UH W W W § UEHd g &l
Yo # S @, fafad # srHe & fd % 9 & g R s

(F) STl MYfd & I A I ANE MER & e, o 9R # @iefa fon o, smew § fidy
Y TR & FH O FA 3 Al g9 oTeed ok STAcH/IUNRH FN Yo Wi § ak@ & 90 feAr &
SIYIT ARG H FENET BT ST el

29



() afx 1 Wi/ UM TH0-F Ted MR 37 SaeF § fgd Jo 57 99 & g and
foan S 8, o MYl dewrer foRferd @ SRl e Fad Wit/ SHRi@/ SN -1 # gt 5
S & G QA HAd S G sFeiae R afq % fau arlt 79 dem R waR # werd
39 FROT IR T

() sreerdt Smuff &t o7afyr & q: fawar & fow, Iusih/smacs SRR smyfd & sfEuH & Al ¥ &9
Y 9 & T q6 SRR & Y w0l SRaEst @S 4.10 (F) & @ & e ) weH
X TR SR R # e1afy & foau faga &1 3fim TR STeE) eaeE gR e fRar S owshm

(30) Tl He o Fefede W ST g, A Hig &, e sfayfa ety werl deEem & fag st
yferafar e & et &t s

T AT/ TGRS FcieEl 3efe § wad o Sfemiur o Al § eregr emgfd i evafy & fowr
Wﬁﬂ@%ﬁ%ﬁwmwwwﬁﬁaﬁﬁﬁSm%ﬁw%amﬂqzaﬁ@ﬁwﬁwﬁﬁm
ST Gohdl @ :

R 98 ot {5 ool TaeH Had fagd IwEl QU FA & §C IR W e R e, af e
EERIRR RIKE RS UCIE GRS il
4.11 sEerh oqfd & AT e e

SFFfayRt frefafed vt & e1eadia 24 9 i goAT W SRArE MY Yo F R

(i) a7 T ®9 § 1A g,
(i) Al &9 % e |, S 6 sgiaert g/ feifa 8 o s g erEifed 2
4.12 Grfee/STafT 9R % STEERT H AT I
Frafesd 9N & SRV 1 TEferd & Gere 4.6 § fear m )
4.13 afaa IR

(%) Wo Slo Mo & o Teho Ho IudITH

AT TR T IR F TEE G AT 36 R e iR R e "ot #, gyt §afea R
F UG FA SAET IR FH IH A h A WIHd HUT 6 W] Harl H ¥ HANT TR % 50% § FA
3 T R Tt H GG TR % 75% F FA TG S, S fF v g aifed 2

(@) TWo o o R Feft Too o 3R Fo THo Fo IR F ITAH

AT TR THT S, ST SUIehl/ 3Tk HEATO i STUeT Bl €A § @ gu SUHIehl/ 3T adl
SRR & o TREE ®9 § weAf 2l

() AT qAT M AfgA F YT Fad I8 YA FE T F AIG ITAH F AN F i
IR 9gT F AR S IR ST F STIEY 81 U 4 9g1 & FAad 9K g 7wt § 600 Fo dfo To I &7
T B S gl R S fuiRor 59 muR W fher S e Sy 59 A & Y 9R W @ S
4.14 W

(%) fafed qea & = FS W HR H 0ET 57 25 Fo Swgo § FA & A{aad 9R & ARh
Tt 37 A H FA1 Ao M F & fT 3R 9R &1 g & fA smaesw grr fRAm SmAm

(@) 25 Fo Teego ¥ F AT 9N F o (fFamT do o Txego 3R i Uil &) smacd
TEY T FAR & TS S G BT

(M) TS A Hes 4.12 F SFTER FET F INaut & Fried § 9e €9 9 gwriid & T &
& 7 fedt & ofie” faga wem foam S

(9) FAR HASE F e 1 TG § 2 98 1 FAaH 7@y & e g o e § afvid sfwar s e
F % IE T IR S I TAG KT T T I S @

(3) 39 wfgdm & Horas 4.12 & SFIER UM R TEY F AN F HGT & Gig Gund fFar S
ThT | AN "ot & fau Gt TR 96T F FER/FHMA Tarargar SRaE & Faed gR I HE
SR 3T SRR 5 derse W o @ S

() T folie o a1, R &1 THS g HET S

(B) 3T fafed w&q & (Hom® 4.7 ) AMCH o & q& TR H TAG F TR AT A a5
IUARH % fere 30 fe @il s Aifew @ aict W, s dfém o &t waer wom, omafd s fanfe
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FUN, T Had NG G, I 3Maed & ai@ § 30 fedi # fqaem @i i@ d& ot a&r &
e ek Sfm fae Tm I R, Iy 39 W wifd of<w faa % e e S owon, e
3 THIV-UF & &Y H FET S|
(%) Af, afe FR & 3 a6 & W & & I JE fFA T, @
(i) SUHH 6 W F 7Efy A1 39 Efy F fau, 59 9% FR N pot @y & ¥ aF F @l g,
AAE JYR (A1 H/FE 99R), Afe #iE Hes 79N 39 o & fou fafed 9@ R, e &
& forw arft 8w, S off & A
(ii) THo Fo/fo THo Fo/mAfdHTd TeEY (Fo o Taego) ITARA IUHIT 3N ARA & 8H &
fore sTaefera =g &1 g F
(3F) T AR TR F FAA R fa@ived # S R S Y dwE F agel & oY eravas
FEH 33T TR
(1) 5 F4f, FR T fFA S 8, SR T 4. 8 § TEY F TR IYHH N fAfad ga
i

4.15 s = fog

(%) MY Rfaa & o/ fiqa W ofeR # e fag W & SR srfae T omgfd & fawg
FI SRR FT fF HeX 3R 17 IuaT wa et & o srad & fam sefiaerd & faw oga 4 2

(@) T g0 THo o IR Teo o IYH/MATH HeX A HeX Faf H WA TaoT Fa Hil|

(T) Wfee, e Ama H, SRy S % ifas e iR Sudhy/acE i Seet @ e H
@A gU SUHRHY/ e & HEOT § UF foeg § 3t W omufd yem F & AT Hewd @ Thar g1 e
39 I % TEAHiE @ % ok W fRAr S i meft fargelt W sifufafaa A iR S @ Sfera faawon
gETd 2R S & ot faet fafda e % fow a9 % &9 § 3gor far s
4.16 3MYfd & forg W SUHT 1 HEATT

(%) MY & TRET o farg T TR/ 3MEEH Hied & aral el & e faa/aRug eedees Jee Fml

(@) T9F A Tao Ho/Zo To Fo IUHRRYETH AR faega frammact, 1956 % 7w 56 3R
64 % FEYH F STUR ITYH HRUIHE ITRUT Y& ST 3R g6k v faga sifufem, 2003 F e
53 % o foxfaa fafam & ST ER &M HUN TRE0T YOIl & MY & T & 94 STIRaart gR &
RIS

() THo Fo/fo WHo o IUHIH/MATH & AW H, Hel, IRUY oS 3R ITY Terd TR0l
fd & forg(3f) W STRftaert g deenya fom s

() T ZFo/Zo Tdo o ITAH/NETH AR AT Y 3R W T § 4-FF FAC T e i &
Y 37 dicedr Uvd W el AR SR 7 dieedt T | ©R-aRfET & WY J9el g & 9ig W R
TR HEfad

(3) oFf@er) dio TAo Ho o & HeAW ¥ I@WM W MY & ardl e 3UHs ¥ Hg=A1 THH
gfaen w Gy FOT SR S W@
4.17 IUHIET F IRER T ITHWT B JHAFT

(%) HiX, Hicl-aee, FET A9, To Hio so/Hio sfo, YR URHTH & frdl =it g fFL wRoT 9
T T FT AT A1 T g S AR, S SR &1 witgd sHeysfatty 98 21 d@a, s
ey/Hd IS, YR UfEine 3 SSiaar % SuRul W o S €, R ano @ i e @ A
I AT R A T T AR UHE F URE F i S F IuHN H GRIq SAfRen 3
e/ A1 IYHT W H 1 G SR % AT IeRaie SR W gl

() IUHRET A1 3T FHHANE! HI L B, Y A1 ARTHT F FHOT IUHRH ok IRER F A &
SYROT T FRA Rt JRa 1 Refa ¥ suw @, SO i srgfqerd g/ < fRar mar @, SuskE g]
T3F T A IUATET I F GG TH B § %A @Al ¢, A SH MY FR o SR W@ F et
F &9 F A1 S iR enufd fafed Y I & faw e 2
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4.18 et Susee 3 e e
(%) IFRIet FTLTROT & MR W oA (9 T el Ham Taesh F T 37 3R T I
& 3TER T TISH F&H fohan S
(@) 9Et AT & T G W SR Ge1, I g wikafd, Ry e, 9 W gdee see
fpan ST 8, FEAET THER FT H WH ST TR SR I uE W wefelq off & SRl o erefaed &
FEfeE § TE ¥H T W T Y8 95 R (af 9 § Swad & S
4.19 w5t e SR e SR
S ST & HIeT ¥ iR 9 HAIoW, 79 FAeH & U geshed 3 4R & adq & fau
I TRT T TR S & 7S T GUE 4.6 & FTHR 77 37ishgl IRaae § q9R- & g fafeq sl
TOH QT TS S S & TR S vt Fa & faw w e yaR s wnfaer g
4.20 wfasfa fea
(F) T U9 & AT ToHfcd S STINT S STsifed & fou wfayfa Few gt sudichy smaeE 5]
feram smrm
(@) 73 3ydrhrel & fod Gt & foIq giosferd ST it sfagfd 8T smaifer 1 stawmor srgfaed
SR 3TN o STARA § foRam Sl
(M) 9R F gfg & Amel § Fad T 9K H FH w0k g & a i IR i esied # & fau
sAfafes sfagfa S a9 fFa 99 F sTavaesar g
(%) ferret feam =
(5) gl sifaft sfaafa Fea o S & % fau e sgdh @ e T g, 4
(i) wfayfa fem qEeadf faxfa ad & o o oftad @ifds ST W STeRa & 719 % Sieefea
St U et 1 eI F % fw & g g,
(if) T3 A & ume § atfafte sfaufa & A ue fade 9 & S @@ e & S1g S S,
(iii) Faa 79, T ITARE FN GoF oMfd sifafw wfaufa fe faeme sfagfa few & 10% @
s 8, e St F 3 for i ot S,
(iv) Sfaafa Ferg & aehd & RIS F BT B9 AT ST 8,
(v) wfaafa faem fedt o= FroT @ sifafemr=r a1 sygate & T 21
(F) SUHRH Aife" F amien & arg 30 fed & i sifafes sfayfa &1 g som afe safe T sfayfa
T A SR WA 2, O @Rt 39 oEfy & fau fagd & omyfd @ wfm W wewm, e e
SFHHAT TR @l &1 A, Sfershad 3 fored Fi Al & ST g, Afg SIfaed g/ S=gel wwe S|
() afe fommm faafa fe e, sfagfa feig % 20% @ sifus & sfueg & g1 g oar 2, o
STfYery R & aToet SUHRH i 3 I < % T % ST ST fae H WIS g & ST e
(1) wferafa feig Susdier i T foalie & A it o e & TaeT | 3t 30 fel 3 ofiaw @
TEE F AN F A qOE R e Al afs gram # faee 90 fodf & o 2, @ awd fwd
% & 9% X W AW IUHRH H TeF M 3 T H TH-99F F I W T FRA WA SR F
IR Bl
(31) IRfaerd @ fact = & SFER o a1 4% a1 S A9 § SUdh & faa § 99 g0 4% J R,
ST o 1 3rter i 8, Sfaqfd FEIT WSS & G B i, #1E s §ed aé g, At e TR,
=% A1 S ST NI T TR S| SAS X GHA-GHG § AN % 2R ARY & AR TR & e 2
(1) wfaqfa fagrg & el ‘T Fwae fals” & Ama § R # qfF & foT SR e F SER
sfvr: WeR foam S gvered sifafe sfagfa emafyr sifaf 9/ @ gfe & 30 fedl g fram fean
Sieuil
(3) Fud T HaeH & Tl YSH T RN, S qh oTufrd wfqufd eefr stace/3uHE 5R
foer ¥ foram e 21
(3) faawor srafaert 38 o/ & e ¥ fayfa i o7 w1 & o gwer & g afe smufd
U HA AT AR [F P WX F WeAd ¥ oufd T F F faw dar 2, S SR S faewer
SR & FIae WX & wem ¥ oy & o ey I & A ST 1 g9 e e 2
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4.21 T3 SESF/FEA/ AR Ft IhE T T H G

(%) IUHRE SIMAUE F 93 TS/ IR § ofiglg TeF wE F T@d F w9 § 99 And 3@ IR
YOl IR 99R & @d 1 IAE RO T 97 A A STAN 5 IE §9 Y SAfed B9 sfiher I §
fafafdy e 9 & SEE % MUR W A U 9 § i F ardfas @ & SR &M, S fh
SR S IR RS T Wesher (@us 4.6) # G T8 §1 9 # i & faw, yomelt & o &
arel TR AT TE R STEH iR At 9K # 99 363U g gfg # S 8, A veal § fafa somed #
NIRT F aTel TR § 314 et afiq Jumel s WIRd F arl F9R TR R S

(@) @ & ¥ 3 T Tdo o I THREAT % AT iR 39% Sfage 9o Tdo o § THAo o H
Troftaty 3R g9 Sfaha & T T3 TaeH & e sifyerfad wfmar 3t @ue 3.3 s STEeT foRar s
4.22 AN &

(&) = A TG FW (20,000 Fo TF) THE ok, 9% A feuwe FR R S| A% iR femwe
g ogfad aiftfas S @i R YT W SHed @, S 39 & % fau 9HeneE 8 % 9w g, el
g, GUe FETad fegd 81 aTe A H e 9 Wier T8 fwar e

(@) 9% ER PIAE &I aE ¥ T TG 41 71 ST, s 9 Siae & FEtad § ww fm
ST 81 Afe <o T A T AT ST A1 SIGRA & S €, O TS e H R TR A1 SnyrE
T F Y % S & WeAH T FW, S 6w fomd sifuftem F weuEi & SER SRihE g
fafed forar S, o @ve 4.36 () % SFER ARl fadem wifre @ o foee afftafa & orfim =% 3m
s § I F o AU IUHRH % UFR 1 araw T2 e s

(M) A, 10 To Tgo T Ay afyd IR & 79 TAeH & fau, Iudchr & ot # feod srgfaa
% I VRA R IR S5 a9 i IR orafy F o fafe S TReet g wfaufa fe % A e s
* facheq & Thar 81 STARE H FeAfd § A H ARG F F9 Y FH 3 U qd 5 9f F 3 orafy &
foe weamafa @i FdiRd HUAT IARIAE g
4.23 TR & IRER T TR AT

(%) I & TR F TR @ B HE ST G IheR FN A ST iR wReda faga e,
1956 & s/ 7 ¥ fafafdy o9 % 39&9 @, 5@ qe fafqem faga sfufem, 2003 & 9/ 53 & e
fafifa =& fora Sl

(W) TR T & T Joeh Tl IR 9Ms =3 gRT SIfhId 99g & e 8 S Iwaar 2l

(M =t FA aq, A qoa § 15 dex ¥ ifys & e 8, aRdd faga fameEe, 1956 &
50 &1 o AR HU, S % fafEw faga sfufem 2003 & aw 53 & et ffia T8 fRe Sl a”
T 1 IO TR e femmaet, 1956 3t o/ 47 9 49 & Y&y & STER fFar smm, 59 % fagd
stfafram, 2003 &t g1 53 & oA fafrem fafifa 7@ &t s
4.24 Todio HIE &1 HEATGT

FE To Hio HieX IRyt & = a1 weg dicear wonel # HAfSa & fRar S 5@ 9% 6el 3R
3G e S A AR STieT % SIOR RS R 1 Oiftd S & AT Iug ST 9 @

(%) faem Sl et TeEE 1 3 Tho o &A1 AT AW F ITAM FA art TR AL AT 1 Fo
dto To &THAT AT 31 & doed W & faw f7= a1 77 deeal W smaes & & &
ST, S d% T o F UeE 99 G T AT S doed S & ZfiAd % STR-UR
3 Wi ol g2 & 9 & & fow genfya w8 foran San, s g9 dfear § AR 7,

(@) 7= 1 757 dcear H Al Tt g fafdl & ot frefafted sEt § & W | 9
1Y SUARH & XA § Sifhad adaH Wi Hl GEEENE @0 ¥ fAaia & % fo feEe

TR % WY NEH AT S
Sl & FHT FEIIGT FT IR SIFTT F T
T Eo/dH B | (F) Th Ao Te Wo W IR F | (F) B: T I 9K e
et Feh

(W) T o THo Ho § affe R | (@) dF W T WR
10 e w0 Ho TF SR e
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IMHA Fleh

(M 10 sto wHo Fo F sfirer I | (M) I T IoT 9N FoL
15 o wHo dio % 3 &
et Hh

(=) 15 do THo o T 3y () T A f 91 Foe

T SRR T SFUIAH A I STEEEIT] ITHRE A R S % T g e e
Frd o srafefd o feafd & STUR W IRfeys Five T 9% b HOM|
(M R A gfd g ST TW O § gaefd foe el uiey o Ge @R w1 (A1 SR
afe) & il som 7 weagt @ fF g St @ ey § @ s A # fau )
T o1q & aTeh Tt § geft i T aR et % arg @, 99 e @ 9 wof w9 @ 9ff @
Horr feram ST S AT i T § gt R s, R 3 9o i ar deferd g
ST 9 IR F AW STAT AT R T 14 THo S=go Elo BN W& & fogd
sifefem, 2003 @ g/ 53 & oA fafrem @ faffa 78 fear s, @@ 9% wRdE faga
frmraett, 1956 @1 Y&is Ty § STueH fwar S,

(@) FA IOE I Aeedr fagd = afvfa 9§ sifes T@ @

'5:0 Tgo To = 4%
Tgo o = 5%
Tedo o = 10% ;

IR Tt To Fo IUAHSH 3R TeTo 2o AU IuHIHST (15 Fo Teego H 3fuew) & faw
3 dfed F fRareas @ TG & T 99 9 s & 9T 3% <d gU U ¥ T fReey & dear &
forT yaR 4, S v 98 UH SUHIHST WA Sl
(3) TH* AR qoa Tk AL a1 &4 Hve & fF@HT & & fau suwwr & g 1H fFu
ST
4.25 f=m/FiH TrEe H HeTH
Tquft wfeT HAS/ ;. TS A & S gETed U1 3 3§ MW F % AT e qer =3 #
3TN & STIEY & SR ST e g qdn et off grm-
(%) =IO UIg e,
(@) THo Eo Ho Fo WEf o 3 IReH;
(M) 3o THo o fafed Tl g&l HiFIsas THHe;
(|) TEe & fau wqfad X & g
SFRfeT Ffaq/ s MU,/ T & &3 § S W’ F1 Ahel THHd U R AT T IR H
3fg ST 37U AT 8, o STARE T 9R F gfig F T e A
4.26 FTIIRAER & YR JUTCR o Y FHARR A
(%) A IudAE s F THARR ¥ 319 IS FH ATl SURYT F FAH H TS &, f STAH
STRMTE i UMl § gad o 39 Sed F o a0 379+ HedT9= & SFaedr S
(@) ofaurt THl 9uMR SRER A1 39 35d fRE gfaga 9RO % SR SUURE 6 §eF,
TEi 3R SURT B Fifd R JHE 3 fo gt T amm
(M frg & g TAARR FEE & U, STAE ¥ 3o Yo fagd frs dfear ok o= gETd fafte &
T F STIERT BT GO SR FHHCA & a1 THR H A BT, S TR g/ STAfed fwa
sl

(%) aTEdfas FEaR THo 2o o 3R AR & TediT § T S|

(3) et AT TR IR & W1 foame 8, 95t FHH-R HEaR! T T9R & SFIaHE B $ 9 R
& EEM a% AT gl
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4.27 GEIUTHS AR
sqRfeTd fafafdy ot #, fod | fafafde foran Smamm, 9 sudrmslt 1, S faga & <ieig ave &
TN % U faeed faa 7, ST IR frefafad Feeer it o6l T JeH T R ¢

(%) I TR, S1 foF FdHaT R oTEEr (GRw Ry #) fafalde 8, sfa ww fafia faa, afg
F¢ 21, & AT ¥ a9 fRar SR,

(@) TS R Rl emifass T & srefia 8

(TT) TS WX % AU YR F M0ET g SYfd & T =Aem 9uR % faw fear s

(9) TREIOMCHE IR S IUINT SHYT 3 4@l o1 GG & S o Al % g ot fFar s,

(3) fehA, TS TR & AT T L el STHRR Tod TR a1 SFIRaent 51 9o-999 §
fRIftT sgfad fagd @it & orfia & @ srEfed foga weid @ sEfy & dm
TR R Teliehe SIS YR § 31 T8 g

(F) HEOTF IR Fac TH SUAHIST B Wighd fhar e, fFe 3uh= ¥ 3@ 11 Fo dto 3R
31l % e e % "EAH § Al & S

(B) TEUTHE TR TH STARE H qeh Fa1 fohal ST a1 SR =t T a, foraeh fae, srgfiqerd
& foIT e 81 s, S R e e & gHe e @ S i R T 8, awn
& ®9 H T A SR,

() A THo Ao Eo Hio/TM@HR & Y H I8 on ol & f fafery sudmen 9 owafy &
e, ST g fogd 1 SuaT o S SAfd e 8, g Seners 9R § i o fagd
F YA FR T E, A TH U FI YT FA AT WS B OHG IThR F 39 A T ¥
F % AT gore feha STl

4.28 Ve AR I TR § FElHd HR SuEY

(%) SYSRET YT A1ZT F 3G A, ST IGH IRE & A=l MaT 8, THEER, few fren, diew ik geft
31 IYHT S ST % TN & forg T ST/ HEAH % T fyess ofi st s wre oiR gyt
Fafeld ya= ST, ST 5 TRERe 9 § I 3 SR & e R S

(@) Tt agHfSer waAl §, el $ 9en & aesE, d9a gaeH (Je RRR a) & wem | 8 g
FAA & AEAH ), ARG O T T HAT ST a1 G o SUNRE o Uy R agHSe wad %
frerem e & Wl foer SR, Afg T, et STl & e, % Iee s Seefud R S E, o
T Tre 3K Wi WgT ?, GAEeE 2, Al G e o otare 8, S 9T e % faw see foar g,
Tate AR T € R T9-U8 @ 3R 9 wWE ¥ 2

() SgHfSEn ¥ed H I0Yw WM W gAE e fes sgfau’t & rwrR few frr senfe @
LNy 3 & oY SueTsy an ST, a8 9 o Torer o1ven & sifafs 2

(¥ wgHfsTen o= % fau, o g wet dawer 900 o Hex 3 e 8 3ik aguforen o svafq g
A i e, e feaw wfaa €, o fo afdw wEeE & o

(i) =< F F gaw, G i@ iR FaA T & | AER & Wy 2.75 HeX F G T &
T 6 Wo x 4 HeX % WE B & &F gRUT HH a1 ARo Ho Ho T % WY faga w1 &l
®Y § Hord faaer SR a9 Sedifsa fem R @ genfya e % fau gem w@w &
A FGHISTA o I ITHIH GRER o STaX S[aet # Y& fohan ST,

(ii) s H ot 10 WX x 4 HeX A 5 WX x 5 WX H WY WA W= ¥ Had faawn
TTEER 3R Tl faw frR 1 Senfid & & fau sifmea: 9o 699 W 3 IRER
& ¥fiaX weM feram S

(iii) AR 3N fEfARE 5 S are Al % SER e U/ URadd e % e % U g
ST/ AT FreiRd # STEfed R SRAT, SEt e Wi 3 THo dfo Wo ¥ Afe A St
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FE 33/11 Fo Ho Ik F AT R T o oToeq 1 S 21 T &7 Foen # fafafly w9 F
afefa fepw S

(3) 3 X ¥ 31=gF drgl wgd A Wewte qnt ¥ fagd Te/ge e § wee e @, S far
TEHR, Heafea e iR i deenfid & & fau gu fFer S, 3udhs/afadd w0 SUHIH 5 36
FIUd W AEH A SR

(F) SUGH FW Iuefwd Hiel Fa H G faftem & oem ¥ ER wufad ear S TuieRT
YA 7= g1 AfEu
4.29 FIRqER) SR ST & Hel A H AN

(%) SR 3= IUHE HI YR GG A & AT FaT e 3 3= TR N AT B Fehall
e SUHRRN B, e 3 foaw s fopan 2, enufdd wenfae @

(@) T afE STAH H, o olea/3uaRor & o spra fokan 8, mufdd ergafsa fpar s €, =R o9
FROT Y A, A YA SR F a1 AR SR I IR T R UgT A YA FW, A
ITH o7 ST B ST Yo HA ST F S & SR FE e W wge/gfaen % fau sy #
2 T e, 5 o dehfeqsh e T S|

(M) A, fed Y § T TEUE BT T @ R STl defeuds e R % foau @t gwe
YA FARAH FOW, a1 i €9 9 999 811 36 FaeA & U, SH3faur) efs &9 9 faomm wd
W GO i eaiar & foT qRefis ®9 § Wi Sqawdr &1 qdr o e 7

4.30 ST9RH & IR & /I

SRR a1 ST Mferhd FAARI, e g Twg W iR 70 o 1 Sl & g1 3 W
fepelt fteR & worer o W, e forga srwfay g fRe afteR ar qf @ oM & S @ a1 yee @
T g, e oA, 9w, fFus @y, o 9R-uR, e a1 9 w fag emfd ara a1 e a e
fofergds SfaeTd S Frefafad e % o @ T i

(i) eHFfaad § wwafa faga 1 omfd & fau faga smyfd o, e, STer, M iR 3usHo
& frlieror, wdigor, FT a1 aREde & fav;

(if) ST & TR faEa & AE A SR 6 SrfeE fagd wen @ ged &1 & fag @

(iii) ST ¥ gafud R faga omyfd @, Hiex, STwR, F1 a1 YR H g, el fagd
H R o R T & M Tel FERANN Tew FA F forw wfgd & ok T ey A
Frelt % feu)

4.31 IR a1 3Tk MR FHart ff FEfvas afrge W 39 At e T favw ey &
SFTERT # 3R atfeinlt & fafaa & 24 902 § e Aifew 37 F 9%

(%) @re 4.30 # My frdr ofte ar 9ft § 3o affq s&ieH § 9 foredt & faw s &t 9o,

(@) SYGRE ¥ g e & S % A fagg R, SueER, SR S SURT i uder ok ey
& WS o fore foret after # worer o woaRm, For faea & oMY S g A S @

4.32. S5 TR STAER! AT IR FN AFA Rt =AE F @ve 4.30 A 4.31 % FEEE & FTHRT H
3% IRER a1 4fF & 599 HA § TER AT 8, 59 TH1 SR a1 ARk 39 JER Y99 R 2, 7
Y FE FE B F S G T THR FA1 8, T 9% FH & AU 37 @t 5w Wit § a1 @
Y9 a1 FE % AU g ghEen Yo F § SFhe @l 2, 98l Uiyl Suskh S fafad #
I I qHE ¥ e g0 % STEEH % aIg SUNIH F ST UY §HG T% I ekl §, S %
T ThRT A1 S S el 8
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4.33. T59 9&ER 5N &9 fAf fegd i sifusri—
() forell o a1 oRER H worer o TR, ST o W, dee Wi W SR qarel o §eH,
ST gl a8 favare & & FR0T § 6 o & ofga @n @ S fRar e € A feRen o
w8
(@) Tl TH =1, ST, ARG SR R I giaEr a1 W F qaie o T, SAREE FgHm
3T g1 b, SR YA e & oTifrehd WA % forw feRam e & A foRn o @ g,
(1) R o 9@ A SIS S O TR AT SR H TR, S 3HA 19 § 3uEw (1) &
T STy & T § R FEfar % faw Suant g @ gETa e i =t &, e @
TG FE A TS F1 ST KA S ], sweh sfafafy e 0 a1 suw sufefa § swR
IEIT T H IR S R
4.34, TR TS 1 ST A HAE R F FE A JemEt F I IURYT T SR T qAH % STHA
¥ oferydd weft awqel & e qAR F A iR UW e a1 =afe # ged S S, S gE W
BRI U

g feror, demelt o iRy & fau sie] R & iR #E saw gate o gdfed & o @

W 98 o fF e e W e, qomt SR g hae SUdRE & agse Sfafafy $ Sl § ar
i i sufkafa & ferar S
4.35. MYfd % ITENH F T afwar
aTgfet e afvfa sfshar o STER STl &9 ¥ a1 TRl SER W STHATT H S HH
(i) SHIMAERt T SRS & a1g HaT R /Hiel SefE i g
(if) AfHA, I STl SN & " § Ha @, Hiel $efs & A8 8T Wk
(ifi) IR Far AEA/FAA F 8T TR, AT W STARA SRS & A § fagd & stfugd
YA 1 FAf FA07 71 Ak, HeX T A # A8 geran smam
4.36. SRR STEASH
IYf Faet % TR F SIC SRR §Y T AT H AR AR A rgIeH F wROT Affem
g 171 ¥ gamafofa <0 & wiva @ w= Sfew § fidy & &t den & @) 38 gemn s, @ frefatea
e § 9 yw |
(%) IUARH H THA H TR AfeT H Ay e & aiE & eia fheg 15 el 9 o= &
st Afe faga & F9R % FRT faea faa o faga & fau y9r & sifaf et o eafer &
TAH TR R S, W 9% iR Afew ¥ ARy faa & gl fafy 3 e = s
Tofira & foRar San, o oMyfd s Y S SR
T STUf STHAISG A& @i S, Afe UEr @Afd gfiere & A Ifaut 5N SEgd Ui &
UM AT a1 qdadt 6 7 % QN e R T fagd & fau ofed YeR % STYR W g

yfome % o fagd J9R 1, S ot &9 &, A 9% iR SFaut % o S faee F
frreareT & aftad 1 T fFa S 21

(@) 9 fedi F =Ea @Y & A afs fafey SRR/ O R 1 @ FE fRa-san e
AR & 37wra A1 fafua: wem Wiy § srAfa Oy fod S & wron fafufaes & S @

(T W fe e A ¥ AR AR Wi % feefafan S % R T § o
ﬁw%wwﬁgamo.ﬁﬁw%,qﬁmmmmﬁq%aﬁmmmﬁm
T 2
(i) ©Rel oW frellae a% % 9K G R T 8
(if) R ] 5 el F 9 FAfa foran ma g,

(F) 48 5w & sfia—

o A foREl Suh % URER # AR famst, Susl, Wi a1 Seeree JRqot & ot e 8,
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4.37. (&)
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e ferege o1 R 2,

IfE = A T 2 foF SqeE Hiex iR rfrd SueRr & feafq # qftad fear g,

afe SudRR Rl SUSAUT A WHA H AN gl @ A1 UH &N F Sl Bl AN Ll 8, S
SReT F Yo e, SuRT, forga Smgfd B ufue SR 3F FEf F Whe T I 2,

I IYAH & LA H Afeshad w A H G @S 4.24 F o gnoh # Ay g g
3ferss &1 ST 2

afe a8 o S @ R Suden fRdl € # fegd a1 SR & @ 8, S e &9 @ A1 e
&9 § fopdl o1 SUHIH S Sl 1 qET YR H LR B Bl

JUAIH H AHA H TR Afew § iy ewEem & aka feeg 15 oAl 9 e @, afe
IudH @UE 6.8 () A 8.1 (1) # faffdy wfkan & R foga & smfuda wam @ 9k &
gRuTHEEy Ui SR &1 e F § sl HR S 21 W A & g Ay
F amfel foga @ A @ sifugd YA & WMol ¥ erEvas T @, Wi siquiasd &
TR el 8 3R UH o1 Acl § et el STHaA % o sifers wawe e w2
9 ¥ % 30 fod, e sudn sifafes Sfaqfa 1 FRT &0 § oEhd @ S St
sTuate & T g

24 e F A MafY & e, AT IUAH SHIRALR! A1 3Tk Wfeha Afh H IFAgd &9 9
T w39 a1 FEfoeE % AU g g 34 § owe w8, S 6 dfed % wue 4.30 §
4.34 # faffds

T et Fi w1y % a1g, S g A9 1 S (I% H I T &A1) F AW §;
STIME, TS & SRl ®9 § AT fFa I % aIg ITFRE H =<A0H THR N fFa
M R ST B Gerew 4.9 § 3 T3 56T F IFER SIS & FOT H g2 F faw A
ff S Fm, o oHwd ®H W Ufd 6 A9 F 9K WRh ®9 ¥ srHaAfTd oS uE
HareH & fafh daem (i o @ T FRd gU) AT S R fae fbe w el
IYAET I THF TG T YA A F a1 WG fRAT SR SR STERE F1 i o daR fRa
S

el el STEHR Tar o @ 5 Yo Sreert srdEie & SIg Siifgd € ¥ U gaifed
foam T 8, aet SrEftae sifuftem # g/ 138 & WauH % STUR FEaRT YR B T

4.38. Tt SrEISE

(@)

)
(iii)

st Frefefag wme & e ®9 9 s @ S

(F) TR F EHH F T,

(@) afe wwor, fges fag smgfd sl &9 § /a1 S 8, 6 W &1 eEty % it
BT T8 I,

(TT)  SUNIH & AT W, S {6 & 4.14 (D) F 37 afvfq g1

IS T H FIAH SUHHIS F T a1 S, O THE W STHARE FR HeF IR 4w S

Aifew ¥ fofe &t o1afy 7% a1 kaat Afuswan 8 A i 7afy d% IR foham e

yfaqfd emufer veet TERIS 1 SE SR Sffa ST & GuEE & ae 9 S S e
FI ST W AR TR S G B

4.39. A "SI & faw sferar

(%) TO, S WE w9 Y A R S 8, 9 SAa 98 R e SR ST @
TS & T STeeT FTAT B

() At STHASH & A H STYft STHASH % HRUT g™ I % a5 IH: WA # SR

(1) AfE TEHASH A 1 PIa T FE & FROT A1, A GO H A AT i wfafafy & @ qHRH
& 3T T TS feRar SR

() fafed srgare 3R OF: TaioM & w9 & 1Y Tbd B FIAE S T © egfd ot sveed i se
FA F 24 92 F AR [ TAST F TR, Weg ol Jar e/ garaw d [ fAfiq fer s e, a6t
TeH 48 e F iR T G fpar s
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(3) A I o (o & 9% F Aafch) FR HA S0 g, T SR TE F aged F AR [ A
ST HH
() 3= Ael § oTace fafed STHAeH SN IA: WIS WiW & I FU F ge & a1 IR FAEfarad
W%WQEW%WWW
(7) STHASH/TA: HASH B H PIAE S TG
(if) Ao Fo Tio gRI qlreT AU, afe e @us 4.36 () 3R 4.36 () % i fohar e an
(ifi) U1 H TS H EAEST T, T HASH WUE 4.36 (W) & e fwar T o
(iv) @Us4.36 (3) % 3N esifcd AHel § Iq9-97|
(v) @UE 4.36 (F) & oA eTsifed Amel § offue s (vfqgfa geafer, @9 9R s@f) &
fafafidier & fau e & W©E SIfaa UG 5R SEASH % FROT kg
ofter W et @1 e Fum ik afe 3§ g @ S @ SrHaeT & $RuT & g
1§, @ SR e % 24 9 & ik T A S
4.40. "t 1 gfEda
() “sy¥imr &7 Farf”’ | 2w g RN 8, % A Ui 1 A § TdEa e 2w
Y & IR fat fear e 2
e T 2R R Y T TR § Hawl & ufiedq & fau demaa 4.13 # fafed 569 R s6e wam
(i) afe 7 derf ot Wit & SAfa Yad-rg fafy & srefim 78t < Siclt, @ i sraeT it wiefa
F ARG F 15 i & ofiox 3Teiehr & gfad wam)
(iii) SFEfaerd genfud w0 & fau ufER @& fdeor &on SR eEe & @iea & ke ¥ 10 e
fead & offax dat a1 aftads s
(iv) 9t 1 oRad erret foet & =eh @ S g
(v) Sl & STNFT AT H HE AWl SHI@HN N qE A fFAr SmEm, g IudE % Ga %
IRade % faT e S & 9% gar Ferdr ¢ 3R uRedq fafid: oee 7
(vi) SUHIHT & TS 1 TAT AT WIS SR AGIER a8 YHEwT G, 7¢ sifaf sfayfd, af
FI$ B, FEIT M 3N S FR Foafead HUm, S e evE al
4.41. sigafea R § st
(%) T 9R T FHEId A F fafafad w1 F A oagiae diel F UNT T dTel STHEET &
Toft Hert & faw evRE g, afe 9 U fredt 6 W H a1 UE srafy % forg, S wiew # faemor # forn
ST 8, SUANT H GEE Sl § B9 @ gAY S S @1 SIS YR S heldl & AU shaet e sfafcn
TR & for fafed wvigewr B & @9 fafed wET (W 4.10) W gEg i @ Q ufaar H
frafafed xSt & @9 fHar s
(i) Wﬁé@m%mmwmwwwﬁiﬁww,mwym
ST gl
(i) wfm & et o § sifufafea sifusan A, afg diex § qd 3§ faa 9% & stk @i sk
fergga foret a1 aifferfiad a3 1 gfeen 2,
(iii) @9 feFar mm
(1v) A R T Fdan foga fe i wfafafy, afs aee @ gt awen wiftd fear s @ ek
e | ffad 8, @ @Ue 4.49 F STER YT F SFIERT fRAT SR ST T faa
T QUiET g foram s
(v) T=% &9 § qfEe 3R I 5R ST T8 HR & 30 & &9 § & HH & A =R
& G,
(@) T & aI% SIfaERl &1 geifufed MRt staeT & Wigfa & ae ¥ 30 fe % iR w9
o T IR I WiER Fam)
(M @ & % Afard TR i rafy T welt A & faw o Sho & wANH & fav o wR &
I T &I S
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() IS T A 3R IuhR F FAfred = % fAw omea A& # SR dfwa At wed ffa sfagfa
w9 fRd T IR % U oten & enfus § 2, O onfus wfaqfa w1 AR wfasa % e § R s afg
A, SR SR W O S /A § A o W 8, 9 S o o W e a0
fau T g

(%) TE FId H1 TAIE ARG F 0T SH A F Yo T § F smt, e SRk sree @
FR e 2|

() 9R ¥ w7 Afa Fefatead amet § 98 § e

(i) omeh/RIg wE do IR YA doF Hid 9u1 B¢ de T @ uRER § weenfid qeiel i
g F FA QY FA I FA B F I G & N (A RO 3ad &
I % foam, g deme e ST gehar @ iR TR # ufafdd @ @1 81 s 9
STqafSid foRa ST,

(i) SFAFT YR B 3R weAw SEfTh SR Mo TorRy IUAEST & AH H, T FE o o
Mo Hex T 8, el 7Y % FoI W F A FA T fHAT SR,

(if) TR H YT & T H AGE F 24 WA & fR FA TG fFA S Al e s 24
Y Fi a3 6 W F TqeM & fau, S ot FH &, e fFY T/E R T et
IR F AT & A An M/ aan J9R S S X F 5 8, df sheldt d e & S
T,

(v) 9R & ®Idl & foaq #i stae SRoT i fufefaa o famr amweR 7@ frar s ot fafrresm
F TG e & S,

(v) afe rfam 3 faet = & 9 fpdt & sifufefioa siusaw @i Sudicer s/ aifsd &0 fRa T3
STeeer AR 1 el 3t g,

(vi) 39 wme #, i diex § sfenen A a1 sfufanad & S g 1 2, Swiae el foe
¥ iR e fadeor g0 sfushaw w S giAafeed ®m Afed, 39 e & 3T oHel §
feFa ST Tehar 2, et SR Tt R SR Hea @ fF ST &0 fRY T eTafed R
& W o &1 78 & & v g @ R

4.42. Qrdsie TR & f wR # gfg & o sfswar

faerre TfueRtoll/=me aRESl/ R /AR qifererrati/ qifereriatl 3frere oitee) o7 T 1= wifdeRoi/ fesri
q, O fF srgfaqed g srdifed fhar o, gwfa sifgfad &3 adate @ §, sifafe g
At i ferega MY a1 ST & R H aRady i e fefatad vt & e & S

(%) omoes fafeq AR 0T qaT RIS BE & TaH R STIRAER & 3@ FHEfed §
fafeq w&w & 3MaeT =,

(@) IFRferd 15 fedt & ofieR foaga Sy 1 srewen S & =19 F geA am;

(1) 3TACH YT % WeHfd @I H PTAE BT, HE FIA F TH A9 &k fiR) Jaqfa w1 =
et &;

(F) 7o fafed w0 § R & s wam,

(3) STTfaur stacs 5N fHfra e afe & 15 Al & sfiae aftfa w1 emyfd s &t sawen
W.

©) mﬁﬂ%a‘ﬁ&am%wﬁaaﬁ?mmﬁwwo dio dio & W &
foTT IWE ©1q 1 9 Te-Tg MACH FR IHF T W ISH fHar S|
4.43. ESIH FH H IR T AHA & A€ IR A I

(%) 9R & gfg & fau sMecA FFfaud & g I0-Gue fyed & wnw fafed weu (Fas
4.10) ¥ < wfadi § frfafad & @9 qifEer fear se -

(i) fafea dSTeRoT qo TOIGERTOT i, ST ST g GRE-uEg 9 A B,
(if) Teo Fo Tro (I e IHeR) T FE T FHA T FAT 0 3R wdeor O,
(iii) forga Frers & srqdied &1 o, Afe emferd 1,

(iv) Tae fRd T e fara foe/awEn S afafafy,
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(v) A e a6 ¥ gEiwd §, 9 e 59 Wi 6 S |, @ve 4.49 % SHER T &
STTEROT fohal ST Tehm,
(vi) IUdRH EW R €Y ¥ W T AR TR T R % EE & w9 § & & & fou
FIR K G|
(W) afg smgfd F gomelt 3 dieedr Ry fRY T affq 9 & aRomaeEy aRafda T S (feme
IR FI FH Fh qU & ¢ 9R), A GR F qI THg AR A= A1 IR F Wihd B o AU Tm
fereRry/ Al 51T Wik fohar SR -
(i) A F Wighd & akE ¥ 7 At & i), afg diex R wefud sy § st wfauafa
R JuTel W HIRA B dTel SR & R & ereede ot aRade s stavasa T 2,
(if) 3med # wifa F ad@ 30 fedt F ofie), et HieX i g Suwor 3 eifafte sfagfd,
YOt W Mfd 89 ot ¥9R iR 99 W % fau @, afe srgfaud g/ see fFar 5, &
fw % o gRafda fFd S # STavashar 81 Sude & Telo Fo o a1 3G Sfdff i
Iuftafa § o 1 e & & a1, 9 fau Jifed Sudie & e & S, 9qfaa =@
& T WX AT S SN gfeg ST dchret SIE JAT ST
() afe smafd T yomeh A deedr & ufedq §, df affd 9R @ @R A F fau wred T3 gh@eE &
Wil & folq 6 9o QR S SR &1 STTEweT &, St % @ue 4.8 # aftfa 2
() affd R & fau 7 F R & a¥ & = 7afy & faw fenfed e smm
(3) Wipd IR F 3fg & A e WiewR T2 fFar s, afs S & SFRiaed & a1 HE
fare 2

4.44. GASE F STROT SR A F AR
(%) TASH ITARR H JJ T T Ak & W § I IRER & @M a1 S92 & 7wl §
JUHITH & TG T IR foral SR
(@) AHRET & AU eTeeA SFIfaart & e detad § sffid a1 ga 3uHre & fafus Iaufumrt
g fafed wiw & a1y fafed w&w (Fama 4.11) § <faa e smm
(1) 3T 3FwRoT o fafersh TR & Txaast T 3R 39 T W f&agd J9R & FROT agm@ J
g % TEd % O1g qfEa fFEr SEm
(%) e 21 A & iR e A @ fafe s Ak Ifed @iie Seed e R
ST @, @ gEAl STacE B WA R siveiehart & favs, G e @9 % faw @@ e S g,
AT T o T § AT & WY SACH B G S
(3) Afehd Al THOT e H SR fHAT ST & 3 ARl ¥ gHR fFar em §, o SRy
THRUT STCE G TACh H W IURT & H IR IGH i % g TING fohar ST W 78 IR
e H, SEl AT SR e fRAT ST, S8t STl i SO i Al STl quA A (R STHiehn %
T & A H AdY), § €IS IR WA & T 9eud 81 TR a1 Tl sTHaeE dt I S & fadew W@
TR SR T3 TS & (T e F b
() =t ar fafess Soufert 30 fadt & iR afed %@, afs #E &1, & o9 fafed 569 § 79 =W
T T BT IF0T T FRAT S SR FR H A 7 G F ofieR SR S S SR
(®) dio o Taego IUNRER & HWGl §, TWEHOT § AR WK U9 faumt § O wew 1 &
g R S R A, fafies STt faed IR @ A F % T STRert g SR 39 Y9 &
IGI-TF FET HM
4.45. (%) SUSIH & TRER H qR o /AT IS % YRAdA A1 T ARA H STARd B F AHA A
Sfshar
IUATH e el ST, AfE HIE &1, F PIAE B F G TR TS/ 3TEl;/ e aed § gt o
IR # forelt ofiads & U sTefaerd &1 ofhed < S W 34 el = g fefafea & sredi
i =8t fopa S -
(%) SRR hI ST fIEgd ShaR & TAGRIUT GRT A7 & 37efF 370 URER W IR M+ § Tfea
FE FOM SR FE QW R FOTO-T R wheer RO e Fwom, S ade g
frgmmacht, 1956 s/ fafed &, < @ fafam faga sifufram, 2003 & o1 S T fepan Sirem;
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(@) @R fdw srqfaerd & 7@ e Sm, 3 Tde do 9R & AR fowM # aRad= & g
et o o Tl SR & fowar # AE A iR AR H FIE TR TE 81 AfHA, I
weror RO it weqe T, afg afas § siqiaad g/ e 2

(M) o= Hmel #, A YA oigH IR W AR e @ aRafid s @ a9 war @ a1 Hiel
YA 3T TG ITROT % W F UREfRid HAT g AT U IRER W Fal A H FRa
AT 8, @ IHH Ay ffgd § SURT dR fsm & T iR o EvEs e & @y
ARG I WSl SR SR §% e & a8 TWd F ST dfed a1 ed S
G AR Ya Hum a1 15 fedi & iR fafea § 3o Frol &1 sifysfad s gu iy
A T,

() fofed § ufeds & gafaa @ ST9RE 51 SHIW foga 3%eR & #ream § fwan s ik
qdeuT GRUTH % WE FE U FA B TEIV-TF SFIAARS F TG R SR sFiae i
g & FaR oRER & e ag sfgfy s & faw wom o uRedy su% g i T s
3R IR foga fam 1956 % oER 8, 59 as fafem faega sifafem, 2003 & srefim ffa
EREDES I

(¥) omfd forg i feafq, Wiex o1 gwfed Suswr & ofgds & ®@ SR T e @ ufe
SFIMAER! ERT TR & & W o ST 39 & & AU wohe TG o T ITHIeH
FI AT ST SR FE o e 5 S % 15 fed % e U e s

(@) HASHI % ITIRA A & A FfsRa

FaA Wo o Tsego TARH H (F) U I ST, 3 (W) ITHE F T R Tebaal H 70 -
@ # feofd & oRade & ame # o o o 3lo § I & SFHA YAIU-UF A7 Tored 9T i
TR F FNOT G-TUS Fi Ll F uRada & THU-0T F A F W SR RAT T Gehell &1 ST F
= 3T YR F Y § Tl STEvId AR H AT FA R GASE H IR F & [ O S H
PTAH A H STURT 1 S| ot <o § Afd foare & A § HAeH @ SRa [ S & SR
T & S dro Jo Swgo & AfAfh o AIWGl ¥ TANH & STRUT FI kAl STEIYRT uRfeafaal & e
g & S Feh, ok e W o At wHf Wi amava 2
4.46. 3THIH T Tl & fasha

(F) IUAIH 31 Afh A 3 TRE & SIIAAYR 5N IH IGH & T FHol o 997 A1 QA Y
T B, T T I8 AN FR IGH Fiofl ok I SR fawd F AU Iwh Wigfd a1 gha grer T
7 AT ERT Y G fRAT T 2

(@) W =] W § FHrEferd a1 AT FE, et fagd Sy g7 §9 T Hrciey & i a1 yada
F W H I F S 2 R S Ag H Frcidd F @i A gl w9 9 fi =3t S ar onifers w9 9 fam
= T2 % I a9 i o F gU SR wHr ¢, foga onyfd frfafad & § SR Wl Sk

(i) Frcieg & fmtar a1 sade, o 9@ § onyfd o W@ S 8, & weie gefe & SARhd
W AT SN % I TIfid e faea yfd @ fawaiRa w SR S @ faer A
B fomT SmER R (3refq forgd & IUAMT & @ & ofEr) AW fayd & IUANT & R A THAA
FA I A G S SR Y et w Y A O fowa F e fawR % w9 F A
S,

(i) A Focew & Yads a1 faiar srce fAfdd g & o Sreied § @ & & g9 T6
M, T AR § W Ha G G A1 §fbfd ok AW o fhd 9 @ srEfa & S
el 8, ST e § T3d & Gehar @ iR ol @ Tehal @ SN 39 YR Tiad T iR
F Tl T & ARG @I a1 IfaeiEl # ITiex ameR g F foid & iR
famm @ = fomr &1 % SmER W (rUfq fogd & U & =¥ @ WrieR)) W I faEga &
YA % AU = H GG B FSAN TG F S 2 SR 39 fawgy o i fawr A
T faska & &9 H AET S

4.47. wa fog syt
Tl farrg W e 1 omafel off @ ST g @
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(i) IudREISH % TR HI YR & AT STAHSH F el SHearsh,/ Fewiar a1 FLiHd T,
(if) SH TR ¥ AT HE A A FESH AU 6 seeiaE w1 fagd suess & & fag
=tk a1 HIS
T 3% (1) 3 (i) H o, S wehet farg Gaom 70T fhan &, SFRfiqurd 1 faga SR & el grae
F faw o g Harf & faw @] SR% % oTER if<m U ¥ agd w3 & T STRart grml
4.48. eSSt Yo & AreEw | faeor sy
IR 3 Afh & mem ¥, TR FEA @ a1 ffaa free a1 afed &1 9w an fee @, 9R
frfid & a1 T a1 Fhm =faw =fd @, oM & &7 & i ke &6 & o fagm & faaor @ &
TR
4.49. Wt SrEEST/EES B gRe/9R @ gfg ok weldt, Wi faaTeTE SohET /3T WA §R
i fora o R
S5t foRet =eE, WRE, ST SN A1 SR B SRfH g R e # aget @ g e
T T SR § R Rl T o i ey it yafdd s & <N
(i) 3 SudmR aRER 1 faska Fear @ 3 93 Gaem @ gt & fau sraed shar g fRan S 2
a
(if) 3T T TASE, A GAOH, IR F Ihg 91 FH F AT FE AT ITARE W fFHAT S & A
(iii) A T orHASE & foq i e Sudih SN fRar S 8, o SR UH SYHwh
T HASH qh UM N G TS, 9R H w1 gy H AT off 3 qdr TRl s
F ST <M, S 1 % STeeda g
. aﬁmﬁmaﬁmmmﬁwmmmﬁ%wﬁé@wﬁﬁw
ST,
o faEd/veafa % MFA F fFEH R SHIM@ER & o9 FR R A T W AR g
1 ITIGUT SN TH STHIH 3T SRR G S T el
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AT 5
He
5.1. feX | YT TG0 FA & A€ STRfaerd it sTasar-Hel i stiem
(F) ¢ 791 oA 39 ledl F T FH F aE F g fafde & Hiex ofit fafEer afbe s
(o Trodlto) a1 Tfthe SR & farm wem & fepam S,
@) dio Jo S0, HSH RN H WM Fh Tl o Hegw HASH & AY SHIM@ER FW
[ERISIEUR
(M) srfae faga sfuf=m, 2003 & o7EF = faga niuwr ga ffHd ffa s ar fafae
% IR T HeX F G & qreAn 3 fgar fdt st g engfd =& o
T AN, AT 5 3 S1afy T SR SAfhat @ vt a1 9t % e 3R U &9 & fau & g,
St f 39 sifgEe # fafafde fmar o=
W= T8 ff fF T AfE @ve 5.1 (%), (@) 3R (N F F<lEy TEuE F Tue A F AT HEar
2, @ Fo do o Mo Ho TH Y F THM, ST fF 98 U FX AT HHHT a1 ST@ERT 5T AT
F % fRdl ARt a1 g v 41 R St g, S safasd & forg Suier 8, SAfasd % §el a9 &
feT eT9eT d gU S TH|
5.2, HieX w1 TR SIS
T HAISH & AT HieX IE A1 TG F G, S afo Mo THo/3MEo To Hio/Hio do Mo Uo7
fordit a7 Ieaer fafader gr0 sford fepam man 8, St fo wiex & Heemue SR Yadd W =i fagd sfeswton
faforem & fafafdy @ o fmfafad s 1 & :
() TmT 8§ Wl e ofit W WK el AREe a1 feR ey,
(@) el & § w9t R % fore-feer Hiew
() Telo o (AT IR < 25 Fo T=go)/Tdo oo TFo Fo IYARAEIT & fau-feer, 3 et
@oﬁoﬁo%WQﬁWﬁHI
Hiex | feag 9 F F T99 #iR 12 99 % fau gHEee 98w % fau gata wfa % @y 35 G
e & qUSHOT & ferg gfger g
e TIo Fo/fo TIo Fo @UE F fau 3 % WX ali@ N THF & wWiftgd FH, @
YOI/ SIS ST S el 59 o 3T: Wik, el sh9 Tio o IAHI, FUS SHIA 3
Fieedl STE=e & WY ferE & faw wed g =R
o A ¥ 3% o o Wo faftam & IgR gUUT e wreroT BT WIRT SRk T w9 F A
S STAIfeT foram ST =R
o Tl § WM A4 AR H FAN Fd §U So THo THo/HIEHhAa/THo Tlo To o To/dfo THo
To o o ATEAH T 37ihel GUR & foaw gou Sg=-1 &1 gfasm el
SFAIRAGRT SN il Fa1 o 3Tef e T G & ST=TTd 3h I GAread Sl
() Iy THA e WY % AU 3R 3 % % Wl sive oyfd & fauw ud dew Hiex @
denfta FOm, R SIS W e, IUE e SR Ar] IRE & e, Wel & fiw
fefuefas et g0 wefia e =nfew
(8) WX 9 & I=a i & At wnfes/ daeEHe | ffifd fmar S aifer, S @ia ®
TRl TSR Ivl g S g afew, S fafed wateReia weT & 9 & § w9 8l S
T P fge W e ST (S & g @) -
o fEdiash TG (TTE o= HTA F e & fafw),
dro o fadias TgH (AT < FA H HT & M),
HieT e,
HeX qlig @us,
Hiex fHe SR,
HieT 3TerwT,
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(®)

o T TWaMN, Sl o fo IR o FHo fydias uRuy F Toa fpar ST @ a1 el waw
FA AT SN FA H G FagAH @ S WS/ arredh SeE A S g,

o Hio o TEwAl Tl TgH, Wil Wo o Fo = &I HEX & 3= Wk MY 1 &
GRE STeoT Yo foRar ST 2,

e Tio Tto Wufhes qrgeh 3R HYL ST,

o 3iferhad AT (THo Efo) {8 W T2,

o TR # 3R Gl #, Wi AR ol SUH BId &, G WA, g gk F g A
fopd T3 3fiRe % G AT0T % foaw il w1 erfdy # 0 A gaw/dHfEe

oger : IUAH WX F W haet SFRAUR SR g S FiE Iudiw e ufifeafa &
ST et F g T B, T qem A T g Wex ¥ W #i g s, drs A
T W ffTEm & U TauE & STER faer R smm

Tl 11 o dio 3 33 Fo dio MMl & faw, sHFf@uRl ou Hex 37eaeq (Sfo THo THo

TR H A & foag S e gRawER, g Hiew ster ([ faga ed @ gl &

1) % U 5T &9 F AHGT H IFA B F AT kSl W UG 9RO F o foaw gfaen =

T R4, S 3R & 9T 2l

g0 TAo o/TWAo Fo)/Wdo o (WUl FUE HieX)/Tdo o (Ho o Halera IUHH) &

few wfiex @ W& & 0.2/0.5 1 Feay/ 1.0 O FeR 1.0 a1 o A TW AW, S F FEA

fereget sfererao fafdar & sifvresfere 2

5.3. #iex 3R o o do/Fro o Ht MY 3T T

()

(@)

(M

(%)

(®)

(=)

(®)

(1)

(F)

TieX Hed % HeoT IR Ja W o To To R AT H=i forega wfereer (el a1 Seam
IR Jad) 5N fafed ®9 H TR STUemet % SFHR YR 3 weenfuq A S,

afe e fawg eMafd & fasew &1 WA IR & fafus ol @ gRoT A gU U % fAu W
foFam S 2, @ gus W) # 9K F g ot F fau S & A9 & fow genfyd e

Tdo o WR TWHo Hio dfo & faw iR wyfad @ R fafdy & o Ho/go W0 o uR
Hro dto, ST fF @y g/ STHIfed 8, HieX % WY IUARH F F W Hed fw
SAT;

250 %o Tego TH Tdo o WR UNUT FHI alel IR TeAo o W HY FH ard faemm
IuAIRIst o AEel ¥ e YaeH % fAu tgo o temga F v sifushad wi st ¥ 2%
3R TAo o HeX W ufeAfgd Fo Tsego Tho MeAAT &l 3% dh SIgehd &1 A, A
HG § T & S

I To Fo/Eo THo Fo IUMRH N YR 3TF 3179 FAM & feAw W= Hie aF & Il &,
@t et e Sydih % URET W S A SR A A g w9 g genfd g 2,
SRR & IUhS W T Faeq H O G F AU fF 1 W iR R diex &
IUAH & TRE T G fh S 1 STevad T8

SR SHTeAT, AT a1 et TR i1 SMgfed W Sl o), Fetl oRan e 3R anforfeass
i & g FA & FASH F I T 7" & R @ weyIfaes Bl ¥ TR g 3ThE
TFEEHL (Tefo dfo 3 Teo dio) & WA &eh T4t 3 ardt 3R I a1l Hiegdl & fag
IYHS T AT F HI TEIT H4T,

fo TFo Fo/uFo o IUNRA ITAM W & W T FA F AT T WA ITRA W HeX
Y07 L Heohell & foheq] 3ok 37T 1 YT farct & waeq & fow 7@ fopan smam faamg ==t &,
et HieX Jfeqel & A ITAH ¥ B T g

U g ¥ Tl SUNREST F T AR Hiel % aed faair SRR W) A % ferg
foehed S X TR ST 30 SR o Tohe 7, A I T fRan S @ f
TEIANT T B

SR St o, oial gederr i anfvifsass aifq a1 smufd & fademr & waem & fag
THoag & 8§ 39 &fd N S aell Hiet & fadRur SRhR & Udo dio W W At Hod
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% forT eeer S| faawr SRR 919 & U haet AT ST s Hed WiRefa geee St
2/feor HieX it FER TEH & A9S SHE W G R S A Hiel & w9 # faaror
TIHAR WO % A H g TeEE o fo saawer gn;
(3) IAUR FHaE &1 § T a1 T % A0 & AN & 99T o T Glaen & a9 g Fhw
TS W et ey S
5.4, el & @t S
(%) T TS F TH B F AT STARE A A SRR G SIAR Wik faskan(si e &
g a1 fafmion § @ Hex, wo Ho dto/Hio do N TEE TRV F FH & faU WEe TET H
faseq fafdy wom a1 a7vem M fF T oFHifad Hiex, TWo Ho dto/Tio dfo 3N W IUHWT F Y
CERIEIEANIETRS IS
T T 6 SFfae &1 a8 gAfea & STafa g 6 sae TgE @Afd o HieX & WA foRa
ST 2, S mue 5.2 # § iR o o Wo gW sHfufEw it w55 % e iy §1 srgfae Fed
2-3 arae/fafmiar o Sudh & faseq &1 freifera 987w fohg srqAifea s/ fafmiaret & 9=t & @
Y% fIoheq H TEd <M SHIMAER! 370+ daEe W HeX & Afed faskai(st)/amee ar fafmfarst
Tl My gEIe W SRt S/ At srly fRar Smar 2, df SUsh i SrEifed fashar (3H)/aEe a1
fafrmfar &t gt e M
W TR f R g et wememen 3w, See ween ok A % fau e seed ofeg &
T W &, §N HieX % ae & e wem ok e 5.5 § e wewr sfm &1 eraes s
IR TH STAIfET GhevT ST $ g U JeEEe W WI/E 9 W OYefid ®m/s A
S AT ST E, A ITAH F ST TR H YA T FOT SIRAE whegor yETenersi #
qofoa S i o Wit # $R THo To dfio Telo ¥ SealEd SIa i, afg eet =@l fohar e 2|
(@) TFo Fo W TAo Fo 3T, A & Hex iR Fraifwrd IuHvil F I & few faeheq &g Fdt
g, et Sl &1, ford dio o #i do Fo wfiel 21 R F ST FRI SHIC SHK & o= 3
Y T 3T & YaH HUM| ST "Il § 3 Wased § wHa & S SR ST g) e & S|
(M) Afg e MY FRAEE g F S 8, FEH soieiae Hiex g Uelde! e H ager
A 7, A Hie 3R Hor TR i Wfafq =2 T gfcas § Ay =@ & oar aya & 1 gl
ST ST & SHIE & AT §9 9919 1 Fda T H GhT
eoge-farga wfufam, 2003 @ 6w 55 (1) & Weds T Bl @ 6 SIuie Sude 9 Hie &t
Fmd & fau wfaafa &1 @A T F T R THT R IR N F AU WR F TR, S TF IUHH
HeX F F B F TG R | ISUHRE koW gawn F o, Stwn fF o § oryd § @ w0 g, 9%
THIEE THE T 8 o Sudh W HeX 1 e F ehdl § a1 ST % W & A fawen weh W
TohaT 8 TeIER a8 WEuH e T § R afg v Sufaud & Wex & o fawen weqd e g, o
Hiex #1 Wt H AeT SR g R SR SR W@ U S frd & e 8, dwi 9w st w
g 45 (3) (W) & FER 39 X fRIar 21Ul & 31Fd B & AU SIfae W g = 9R stffrem
F U 47 (4) T A, W q8 TN el 79 GASH 1 3 gt eyl | % Sada % a1 8
ATl Hied SfRATg i A el
() TS F e H, St HieX % 5 H1 g SUHIH g fRAr W 8, T Hex frar o A & Hex
F Fmd & faw B sfeqafa sgdn § woia s
() 39 & AW H, o+ @ Hiex & 9% 1 aed R @ A HWex w9 fRer 8, srgfaed & o @t
IUHH T T o T HieX % 2 A BR F A F qUT TR I fa@ued w H a1 A & a6 @
HieR & &fiSH Jed S TS BT &S i ToMET 10 a6 % S S7Re S JgUT Hid gu He 1 gR foRa
SR
() HeX i FEO Y & farg W STIRAER S A1 A IUAIH ok GREL W AT IUAIH ok T &
AR TH 1 F el ST fF 97 HeX 789 SR 31 WIS o foTT STEfiderd S §ed ugd and g
T T8 ST ST & GRER & et Hie i Hefd siar &, Jef e STHH 51 39
foga =t ffde & & foT 3wt gaar & fau susdiw aRER § ardfas g9 Jeui g 9gH &
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T 98 SR 6 o & wed & e Sudie Hiex @ steEe oI 7 fR R & wewe W faeR fw
ST
(B) T Foft T X GeAfya e e & (Ifeeeneqy & &9 # o T Ao & I, 99 39 IuHRH
Iuftafa & dict fepan S iR Hex Tfderd w1 o wfd # qAR A STEm SR ek sfafary sfaea
FT IR T AAfarg Fex § gom fman @ 9 § diex § e, s sofs @ e sgihad
30 39 FE H 9P fHA M 3% efHER A1 SR W Yo Ui, A U8 SR fadew dem a1 faw &
foFelt TR ST g0 et @l S, faern FE S A uitafda Te e s
(F) Iudrh HeA(T), THo Fio FMo/Hio o Tac & YUwd e & faw wert g faam =
el %, St TH W), TWo Hio do/do do TG SN & IRTR H TRy R S &1 STeh
TR fafeer & ST ey Heefaq Hiex & S we, S aRdE faga femed, 1956 % fam 57 #
a8, 9 ao fafem faga sifufram, 2003 & sriq fafafda 72 fear w1 g S died = fafeq @i
& PN R SI@ER 7 TG A S GhT 81 AfA, S HeX T H WA ST 5 e %
yIeH & faw 7@ foran smm
5.5. e w1 T FHET
(%) IRf@a a8 gAfad wom fF wifad fex Sudir & U W Sefid fF S €)1 STeihr 51
g fRd T Hied 1 SRR SR TR e S, Seenfud e S iR gia e s
(@) i fFrafaiad STy & STER Hiet &1 sTafesh R/ aheor §f &
(i) oA BH FI-TIS g a8 H TH &K,
(i)) 20-100 % dto o (Hio Fto Tarferd) o s IR HRUT FIA aTel ITARHB & fa€ TdAo o oA
TS o He-ad § U R,
(iif) ¥ TAo o T UIEA-HEHH & 15 & a8 § TH oK,
(iv) o o o FH WA FH TAo o HeX :
e o THo o TR ITURK & AT (10 THo dfo To FR)-TH 7 § T aK,
o R % fau (dfae A 5-10 THo dfo To)-B: A9 ¥ TF aK,
o IY TFo o IUHH-a H Tk IR
S Ff @] &, o o IR Wo FHo UrAe AR N f HeX F W T fFAT A I wegT
3R Ffe wfoe, et w@ ar] &1, fRar ST e 2|
(1) SFIRAERT THo To o TAo H Felid TeFhR TV & T el X Tehwl, S @Us 5.4 # faffdy
et eI YEATeen @ SR A v wifkd §, afg fafwiar s w sk 8, A st wien % g
Ik I Wi Gfaen Suae T ¢ A1 SuNie o ST UY % "ol §, S Hiex e g
(%) vl o 9Rede faga frammaEe, 1956 & fom 57 % 9 SEW W@ S, S9 7% &t
stffam &1 aw 53 3 55 % o1 o fo Wo gwy ffda 7@ fRE S
5.6. SRt e
(%) SIRAU A Rl Hex ot Fraferg ST 1 G0 F 1 SR S ARG HeX H e F
aR H IfFg Teg ¢ SR Iudi STR@u A Ude & TEieW H SMevad werEdl YoM Ml dfed,
SUHHT HT GV & T UM & 1 S G S
(@) YRR 70 ORER W HEfd Hiex #, emfya i W & iy fafed wey (Yas 5.1)
STINAERT &l TG Fh T A & AU SIRAE & oY T Topmm, AfE a8 HieX T & Y&
W HE FAA 8, W A & SUH IUA, Wl & T il & IIed TE 21 AU Hed
TLHETUT R
(i) 3TaeA & Wiftd & TR fadi & fieR TR & oReR H; @
(i) o feA & iR STIfaer & s O WA FaeTee; A
(iii) 3TacH & T HH & 9 Gt & iR foome qex & WY guen § wdif S el &
T HLeh|
(1) SUARl & ORER ¥ Hiex % et & Ao § Hiel F TR Uk fFeae & FAa9 ST6 & o
foran SR STRTaER) 1 el ThevT o The0T & e S @ gAr & o R o a6 A

47



FUT THTRT ThR 1 FANT T/ IRGHATT S 0T & AU foam ST Gehm a1 Wiex &1 we o Tho /3o
Zo #Ro 1956 # fafed ufhar & TER A1 TWo o WX & AU T S & Aeaw & a1 31 & v 2o
THo THo & WeAW Y o S Sl Wi 3 3fRo THo THo a9 H Uk aN FF @l & Fam @nfa &
ST H wnfyd forar S
(i) 3 Hiex quidan Q& qra S @, @ G i bt Ta S e,
(i) A e SHfayrl W ds/A= I ST @ SR 3T Ruid § wewd g 8, o el H usw
feii % iR 79 T § Se S iR 39 g %, fored faare sae gen §, 9d AW ud ar
faer sifem oo & SFER TvEEdt oo § SEEifed R s afg diex W ST e S
2, 1 IR % SN W T JAR 1 aged R § @ e, S A9 9 e 7
(iti) AfE ITE GIUT & TROMTT W FHETE AT § A STARH % IRE WG Hfad g, ar Jfeqel
HeX I IR ER 79 T HeX SN agen S SR Jfequl Hex Iy i sufiafy #
i % aIg Syt S SEnTeey/ e samene/ faea e § wleor fFar s, s
SYAIH BT Hefa & T 21 SUIH 5N W Uk AR facked i ufafda @ fhar s ader
YRR & Ruid & 3meR R fafw=e srqufiasd qor sude w st gl
(97 ST/ e e SETenen § Hie & e % Aot i
(i) SYARH H FA Y FH 9 foT 1 H ywaifad al & e § S, e a8 weer & g6y
SfHTd & § a1 Wifeghd Sfafafy & Arem § Iufked & e,
(if) U A1 3Gk Wfega ST 1, afc FE SURed 2, SRR TRiuT gRomHT W ST foRer
ST

(iti) e, e @ oRomm SR A SR wheeT & uRome W faerg ar @, o 9 9@t g, S
foF 3% @ve 5.6 (M) H weH fowam Sm

Rgor{(i) SRM@ER ST & 70 T Y9R F Y WA I SR STEfed ween s & e
& Y S TR F TR

(i) @feFA eMEo Fo @MMo 1956 & WA & 79 T TR fowal S, 5@ d& faf=m & g/ 53
3R 55 % arefiA frrem fafifa e fondr o

() afe S wiex FEfaa foram ST 2 3R afe e & svafy & 7-15 farii a5 foemm Hex @i oz
Hmr & W A AT A BT T S @ 3R wdeur W gReme W SyHE g faerg A6 fhar S, 39 wfasy
& WA % T 3T M F S HeX H i g S SR 39 A &, e faa sed gan g, o
T A9 & faa S wheor oiom % SER o T fad # wwmife fea S S wheer ofomm ) e
fean ST 8, F@f 3% WS 5.6 (1) % IER, agfeafd, whRar & SR fHar smm
5.7. HieX (Wo Eo o H MU Hth) St fufaiaa & wHar

(%) 3R § SFRMCEE H A=RAH I8 FAT S H AN H SO 2, A & W A qa A &
Tiex Tfid & T &/ srfufafed A8 X @ 2

(@) 3 smafys a1 o= fder & SH, Hie SrEfaart g sfufafad T #39 arel g9 e S @ o
ST 39 WY H OfRare T 8, S SR e fal o ofieR e H wwen a H e &

(M) afg Hex araa # sfufafad 7 F G T S 2, @ 9% e & usw il b i aea fer
SR

(97) YR I A qUT F aRE SR eyt dex & agem # I ¥ fi9 F sy & fau s
IfET & qd o9 fact o & Sigd ifehan i SR {9 ST & SMHR W faa fear S sivefe fo
afe FE S foRar ST 8, TEgER SErEs R s

(¥) 3 Ama #, & 39 M@ & g4, Sl Hex Ifeqet & w1, o I faa @ @ efufatea
STAM A A IUSS AT A SYA T R AT SN Sueled 8, SUNI WqHH, St R i fae = % fog
T/ e TS Hiex % U F S @, ST % Wiahed & foT weur fhar s

(F) Sgd ST F YU HA G, GR F HGH F g e fRE SEm e i ame § s
Aty & e qd o & ST i JRUT fRAT SR HOA & a F SN HEH W F FRUT IAN H a4 F
SR ST 1 T GO S & HEEIQUl Geared & ae A1 U S 3ty & S S HieR % HreAn
T I I GHATET Foh STIAERT §R foRam S
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5.8. St gU HieX
(%) Afe deT ST g3 WA S |, @ A1 ST & IRere W AT SiRiaHrt & frerr o
(i) STIRAR STet U HeX H TN FH o a1G dehiel Yfd HI TeAmafd Hm,
(i) ™A R YIF AR AR F 9t afd w Faia F1 & faw agmeera oy s SR,
(ifi) T AT MR AR ITAH H WIS 6.9 F R TIR H (8T A F AT SUHRET § hghL
T2 ST A1 fafaa e s,
(iv) 0 "X WS 5.4 (%) # & T SUAH g TG fahed & SER O faA & i seiaer
SN HeeIfya fopam S
(W) afc T &1, @ SINAE ITIH IRER F g2 T el gU HeX 1 e FW R GUe 5.6 (%)
¥ afofq wfswar o SR R ST AfE Hiex o weT FT g T 8, af SudE & 5.7 () § 5.7
(@) ¥ fafafdy sfran o rER foe fear smm
5.9. Ffequi/sier g Hed & Sfowerae & =
(%) X & FTATT H T IUAH G AT SER N At ot & STeAd= aga o s
(@) A foRar T
(i) 3t wewr & wRoTREEy 98 ifed fFar S @ fF Hiex deb-iet drul steiq diee ge-ag,
HARAT TG & FROT A 2, A @A W AR 5 5 9 &, S Hiex & @4 &
T IR E R SR SR afE g Wifa &1 S @ % Hex 39 @Rt § wen o1, s
SUARET W SRR T A @ Sruid SUMRE % GEO SUSRE N IR 9N & Hae
e o HROT, H T H AE ITHH FR A SR,
(i) afE wdeor & GROTHEEY a8 Wifed R ST @ fR el @ Hiex § gwRy e & o v
Z 3T F A1 foRelt ot TR & & FRT IfEqUl SR T o1, @ Wl & @ & aed
3% €U H YR BT fRA S SusRE @ fruir faga eifufrem, 2003 @ e 126 &
T fopar SR SR faga sfufrem, 2003 F oW 138 % o1iF TusE g 3Hh i,
fafy & orefi quedia &9 § SR 91 3 T Fa % e Sudhn & faeg 1 S
(M) Afg X S I T M § N F§ fAver F N BR0T § R SIhAU F FHA T ey
T fear or, @ Hex & e & Afad WA F W WY GG B Aen Afgd FE A e S ge
Hiex & wfeares & fau Sudie o aRarg a1 e @i oufd § faaved § gwfyag uRa & 59 weE &
fere wafe =T Smm

(%) HeX & e & W "W #, Sal = & Fgq U g R S €, 39 W @ue 5.2 R
5.4 % IER HieT 3R Greg STRLOT U A o o faswhed gl
5.10. TR gT HiX
(i) T gU Hex ¥ Tt Rreed SHgfau 57 a9 @WieR S S, Ak F g # Sk g afad
Yot e RO St oAy & e 81 T oot Amcl § SrRiae 5 Nfugd s off s wm
(ii) 3 7mc & omufef 9 Wex F TR F A 3N 39 vy F fau fEH Hex Suersy A o1, faga
TR 3R forelt o7 fafgd woR &, S 3usiin g0 S v ST, oA & a1g wearafdd s S|
(iii) 378y & fou, s Hdiex 3uae 72 o1, faeQ 99R &1 qeais fe &9 & foRar S
(%) faga sifufram, 2003 # oW 138 & R, At srafau & = & 78 wifad & s 2 f&
e i efq I & SIelgret H Si/aT 3T HAAT F HNOT o,
(@) =7 9 ¥ 39 dfedr & @vs 5.7 (9) ¥ 5.7 (I) & AR 1l
HeX & @i % Tt g § 93 HieX 3 3 U H T SUHRH §RT aeT fhaT S|
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AT 6
foer A

6.1. I EEE

() Susdrer & fafus donif & fow fae 99 &1 =6 Gors 3.1 & iy fen mn 21 srmiaar 39
A # sfgfad wOm, e 5R SuHiE 1 s da g9 dfedr § faffde faa @ % eruR faa ww
T U g SFEiaurd g Sfae o1 i § i uRade 5 o9 % U q gd & S|

(@) FTfaar gl faawor &7 | e i R i sudmesl & fau ‘e | fad 237 &t Jonet &
fore farew 1 fafee R e

(M) ‘T R faa A qONH & e, IuARH M fad W affq e st & Uw wwe (q@ A
TTEI) % S WX H T T F F AU Iwerd am ok srwfau % sfegfad faa 2 & wetes
T oo faat i Hum AfeA, SFIRaet SUH BN TR R T8 el otered @ genfud & §
foamfaeR. T YA ST A R 6 33 # 9w, S R S aftfd 8, B § e e 3 5 afear §
ufafda st s, St fE e () # fear e g

() T iex, et 3 3R Toa o yomel §eft eE ¥ e & S g erqefaut Sfo wHo
THo TASHAl & TIY FHIHING HFZLT ITHWT (TTo Tdo o) 5N HEX ¥ SRAAS fhd T ik ¥
fac % MR W e JaR X ghm, o Sk & a3 & fau fod W Hiex sremgd & wiel o @
TV T ThAT ¢ I U T W G T 7eAaT F oMUR W oA H 7 H FH I I” ITARH W A
foFam SR STIRAERt Tdo Tdo Wo H SRT SRAGIE & & HHA IUARH & a1 TRIA & & FIe
HT 3R IR F T TG BN, AC 98 WA W PAOE KA R WG & FH T gwsr w1 2
IR To THo o IUHWH gR HieX 31e7dq o fau wRfenfor sifueeor g/ Hiex stemamanal o
39 URfEE ® gAfEa Fom, o o g fuiia @eg & SER T9e 3R e <o § gfg @
gffvaa forar s e 1 waee fafafdy ora & &0 Suew & 7eie Tuew sifweer & @y dfaer § wfaw
ST TR

(%) et F& I o Ro Mo FW TRAAS fFd T3 W TRT FI TerAdl ¥ I fhar Sl &, o
FRfaEt ¥ w1 foaw & dfiax Sudih & foa &1 afem wim Sware (@) # faffds ame & sl
T WAl #, Hiel F IR YIS fad u% H UE aR FFfauid & wfysd wfaffa g fer Smemm
STINERT e STeamehal & Tfad ®iel T8aM-I3 SR ST HieX STeqa=chd] STHTH & IR § He e
¥ et sremga 1 ot sfufafEd Fm SHI@uR S i SrEla F WY Sedt dafeud gfEsn iR 9
BERT

() HeT H AT A AT IR & FHAK F1 HioyHiex i feafd o gaegfe dier | Tdo
o Ero/TeAo Fo o Ht feafd W WS T Hidex g Hrer/Hiex § fFL M= & At H, 98 At &t
frad aehe T SeAaR st 1 S, S Hie/HieX d Sie wim 3R afs srfird & o faga sifufrm,
2003 & 977 138 & STUR FEaw! SAUHERT g IO F S Fhilll $o/Tdo a1 39 Tdo 3o Elo (¥ &
oA H, ST Selagie HieX W NS fHA1 T 8, TNRY U ST §, Of 9% el S & At S R
i

Ifg HieT 22T g3 U ST @ A HE I AAAFA S 2T gen wiem, dex # fox war ov @, @ I
Hfed & T 6 % NHH FEAR! WA & Ty H O €Y ¥ TF doORdl I5H R S & 9% IR &
ST kT, STEl WeEd A g Bk FHRUT El R B ae SR B =RaR Wi R e 6
frafita & & fau smawas gl

(B) AR Prae i frad ai@ ¥ qd e & & e 3o & F7 ¥ %9 15 7 30 g e
Sf UM Wi oIl 1 el gedeiid SoTel & WA ¥ SudRel W 1 S €, dei Sudien 7 A & ofiew
e wom faa § et udm, fafus wuR qram @ fa 9, sReE e, s, sfagfa fR faa,
I, SUHET SRR, SFIA BN T 3N TG e, STAE I F QAT G I YA I Fel Fx, el
SYH foel ¥ wrEfua gREe X Tehd 8, SUE YT FEReT BiRe gerfe @ g §e I gar gt o
foerur erafds 2 = iR 9 SR & AH H TG0 F aTel M, ek ge1 § ofyn el &t S
AT, H TE ®Y § Ie0i@ a1 FH1 AT

(ST) WAk STHIE 1 el T T T T SR T o S 70fer F gugs 1 ¥ afvfa wim Sgerhsi
F T A T A F A F Qd 0 (A o # A S e g el
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(31) e IuEsT % Ame §, e faa mfas SR 8, s wees S e, e s
g1 foan T e sifafafaa fear s

(3F) afE ITHRA @UE 6.1 (F) & FIER FIaER 511 Afaa fAisw 7% fod w78 &, @ a8
FIaE ¥ e fadt 37 & FEied ¥ fFd @ gEd wfa s s sHeidud woes g § S
F SRR H JaEEe W T S gol 9 W60 FH & A Iudih H gfae yTH F ah

(2) srgfaer ffvad o dimr & ewria aifoifsass, SrEse iR AR gwE o i
SYARRIST HT ST % %k AEAH § ol GEINNEA YOUH % HEAH § WY I G P B H
SR S THM TH ITHIH 3TTH-310H S I faet o T 7 R STIaart 9 1 f&e & e &
& AT e <M SHIM@ER GeTER §% ¥ FE R T SR oA H FA9E §9 T FEIG g

(3) FEae woEg <1 # faew ai/ae TR ¥ IR w0 9 T GUe e (3-8 & 9
Toft T At a% A2adh kel G

(3) Ffae & Freex faet e &t fafts 9 & S o & fierg & W@q & fau swafre
HraT ST FH, St G e fad g o gl quEenfya & e gl
6.2. foret v Hiex SreAE SuTe TE @

(%) 37 9l wme #, S “we W fad 39 & wore” g eiesifed T 8, Afe Srwiae dew @
e w0 ¥ nd T 8, @ sivafe a9 0 oo 9% & Sied SN F STUR W SR R ST weh )
Afer, sTRfaer o8 gfeaa wum & o sivafs faa o 1 fowr & 9] & 3 oot 3 & 9% 9 sifus
T B Sfvafe faet TyErdEdl aredfas WeX STeAEd & SMER W gHEiea fhar S

(@) A Hex & q TR fad 7% F verEm T R S RifE 98 wEE A A oan, @ siafs
foet od i foret & Sfiga STHT & SMER W S fHar STE 3 Sy i ey § fafiy aim (few) %
G F 9 Y FH A A qvE 3R §HE W eterEd § fau #iel e 9 we % fau Afew S &
SR

() Afg Hiex fad IE R o 9T arg FE aAmEn S, @ A et 9 fedi % o i T6R &7,
ST fF ST SN s 8, W P e % are, O SWwe W W SRl SrHAf S,
SRS ST HieT ST 31eAd F & oAU SRR W et &1 S, afe Sueied 8 a1 IRER & 9T Jav
& A faaerd S|

() STEUS (@) W (T) & TEUE R SYARE F AW F @] FE S, T Sudeh & Al I *
FHROT e o foIq e Fi AUgH Al &1 H GeA SuAurd i e & iR Afg sge ety @ e
frar 8, S st srqufafa o erafy & faq =/ efeiia s9R & sesifed #war 21 Tor sfusfe
I S A ST, S qveqed fa awdfas Hel Temdd & MR W SN fHar S 81 Afe,
Afe Iuih aad # 39 Ay % AN, @ I A B S R W 2, 36 @ A A % sfed &
YA F 15% T o foga &1 avaa # W@ oG g IR S 7, o S 1,000 Fo & sfshan
T STaEme % fau e sifrifra wem
6.3. T STFRHR % fT IR & st & aRad=/RiE & ama § diex & fauiw stemm

(%) ST H T TASH B STHANTT FA N IS G, A T8 TR F T Fen &/ faswa
AT 8 HilfH 37T T8 Tt TR o few Feaw gt s @

(@) rEaeH & fau Aifeq o oy ffe $i saifad a0@ & &9 9 &9 15 fd @ § S =iz
(dermsh 4.7) dfed, safaart dfra erafy &t Aifcd @ieR F b SIfau Sude & gfed & &
T e F IO e F & fau sEwr wOm O fd § die steem aiw & o aiE |
STEISH F A T A % STUR TR A «ff wnfet gl

(M) A TH AR Afw fae fen S 2, @ erwfaEd w1 U9 faw # aie F @ e ety & fag
sfa faa # g9k Al forelt o T(d) F ageH & FE AHR T S FASH & @ H IRE H
fifth % @ A B F ITTE S SR STIRTUR TAH F I T STTHTa] FH-97 S B3|
6.4. o1 =i AW A=

(%) I9vrh foga foet &1 1M oA &t FeRm

(@) fafeq 569 (Feraa 6.1) # o0y & Wi R, Teg ek o a8 7@ & 39 Sud W e
ST faet B TR FH 1 Il HA R IUHH 39 et & faws e swam
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(TT) SFIMEN & I T8 U STEHEISG ST gaufy W Rl 0 &1 A T8 fohar S
(%) I P & TR 9 faa % favs R S fades o § SRy @ vee Fum 3
e § GHFT M H G S HT QAT A B SR H S, S et ke sifeeiy efefa s @
3R et & STTaE S el oo g
FIRMER o ST 1 3y & AU Gaem S Afqeiia A # aeT F e SudEs & o
TS i GUEa SIRET & [T & T Sl
6.5. foramerens faret st wRran
(%) afg faet & W o9 g JHfa & I (To AW, T 3ee) 8, a1 e gee S MEER &
T USTighd foRAT ST YR, Afg STufd @, STl fae ® a6t STen Iudiw § TR aE % gd e
A T TR FH SR
(W) afg 3udin forelt faer ot Y& W foame swar @, @ a8 a1 @ (i) 399 IErkd UM F §EE e,
7 (i) @adl 5 79 & faga b & 9T F SR | S fagg g9R # yfaag F i e
TR, S of A SR A i red dRE F O wem Mfed & guw o qfed s g e &
fafreme @ fedt & ofieR foban SR SiR SusiRT Bt T & e
(i) afc oftere wem R 0 T &A1 T S 8, A gifd fad aRiee & g e iR
SR R ST SR SUHIH ST i % AT 9 fad yee fRar s sudh R faer
T IR § TR TE R S (31K 9% W ¥ e Fer % faw g g, afg @i
AN &) A G B I % RIRE fad e de R S @1 At e ved e
2, enfsr ey gveraad! foet § gamEifsa & SR
(if) afE ofare Ted ST W T O, Sudeh Siffed R S iR dohe g fad & STqER
T wH & fau ffera feer smm, aft gee Tam A& R @ e SusiE faera e
I F I A F few gt g
() 3fE ST = IO TR F PO R 2, S o e § Ry @ ek i off s s am
e et # 9@ F w9 § <felq fmar S 8, O Sudh SRiur & U9 oRe afgd s gEm A,
AfE Fg e Tt fact = F off O wehe foRm S 2, Iusdw Sfde % T gekeR @M, St R Her
7.1 % fafee 21
(%) 3fe SRaur] S &9 § ST Haie H, 30 & I s/l sraiee & ©: W a8 el
F oYfd & AU foet 3 8, O Uk yfa Wie % oTiF SEfaed % WHo o & FEAT & TR IR
afg 3 off FE FAE T U@ feAt ¥ FE F S, A A AU 5 SR F A gHER g, S
fF o 7.1 # fafeq 81 srafaurt 3 A9 & W 39 we # ¥ T wfoe % 9 U9 fae @ g faewo
T g ITAH F T Ffe feraeor mi
6.6. Wi firet

fae &t srifid & Ame H, 3udih eTfay s fafed w&w § wieia foe @ 39 srafy & faw fg
M, fE o faet @0 T2 forar mor @ W 9% fed ©: 9 & ofied SUhT § &9 98 81 STEfu s
foer & & foema sram SifyeR ST T M, A fad Fi sl w1 STHIHE B AT T | IUHH T
39 YR fRam T A Tl fad H wmrEfe foRar S
6.7. ferera T AR

AR & IRV § Fafd foarg & Al #, SEIfAERl STARH g A # aiE § & o 9% &
iR 3 IW & AT 3R ARG GAaTE H TR I & 9% faarg & fgerr s
6.8. UfEm & g/ 126 F 37 faga & STfiga SWT (Fo Fo Fo) & wwe § frlerwr, sftvafem
fraftor, e ik sifaw frrafeor & faw e
(@) (i) Frefoor sy woren § =1 fagd & Tifga ST § wafd favaada gaar & it ) a1
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el 2, d e sees g ki iy & Sfa g9 w99 (A1 3Eh A % o 5 wud
% W AT % Yo o & fou e & forw <=l @, S 1,000 $9 a8 Gebar 21 59
IR T ST A o U 3Trace IUHIRH fYTehad ®RA o THe Afaeh Qfae Sam:

o o HaSH & oy, i we faaa 8-7 et & sfiaw
afg 73 T F7 TN - fE F iR
ﬁoﬁom%m,ﬁmm%—
(F) 400 diee | 9K &F faw 45 &,
(@) 11 %o dro W 60 fa;
(M) 33 Fo o W 120 fam;
() 132 Fo dfo W G fFd I arel 91 & faw 300 &7 srfargdiga &t & faw
(%) W& T w9 H fauwme w1 % gadq 999 2-180 i,
(@) & T FE A s i RS S @ avashdl 8-Us av;
(1) 37hel SUHRH % Awe H-180 fa;
Wﬁ/gﬁ:@'ﬂ}lﬁq:
STEHASH & FROT H 8 & & A HASH-24 52
(@) SFRAEN WAeE & F9 GGH B & A 97 o1 kT h ST 99 I IR R g
safy % @ faa & ewifd # RO srefaud & gwg sifremh s @& § S ik
IR e W oAt e I wom A o gEeE # e e e @ akg

fafafdy stafy & a1g 72 fear Sar 2, A SFRiaurd Sfaes &1 e & & fow gt g, S
fip fafafde &

(M) Yo G % AW ¥ ol IUR F TGS F h (T SFFAAUN F AEFR HASH H Sl FqH
FH H TG ¥ & I a% G F S

() FASH & Fot IS FH B TG T A T & T & =i g9m 5 7 i@ 9 F g §
SR 51 faema & yE fad =% & fAw 500 F99 @ W o 9 d STRfaEt
T w9 & NH 39 we W fed W gfge & 9y U fao (999 fad ®: 49 & 9 faa S )
% &aR faeReT S Iq U AT F Jufes faewor Tm
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7.7.3 He e
o7 fop e feam o R
o g RO o g Jfeqot Hiex 1 Hfaear : 15 faA
o ol gU e & wfewared : 3 feA
7.7.4 5@ &
Star fo e feam e 2
o R F Feidl/3fE-30 i
o TR FH FFER-30 feo
o FHTUMS THE H SAIA-TH T
7.7.5 e T SFARoT R Jarst & g
Star fo e feam e 2
o Wi &1 F=UT-3 foA

7.7.6 forur 3R geam oYfd § T Wit S Hefead w are uRkeTs (SerEsE 7.2)
1 Sad, 2007 & iR faem= 51 F 95 I TR F o0 woEg <1 # 10 aw ¥ s
T ATl TR H SfhAT S Heifed & A gRarg i ufafdd wm, S R soH Syatd €
1. 9fEmE Ft sHa
FE e T/ fagd omufd # srHwhad
Freedl IeaEa
TR BT/ AT Hrel
o I I/ AR BIS
o T TS/ STEASH/IH: TASH R T AIC-Taa TR 3 Sarsl 1wl
2. &g ufare Ifagd HI—Td: QI GE(3H) et 3udh oRae fee w T § qur TR st
AT/ ST AT H, Fored qiare & sfade & faere & amel § gwd R <1 ghdr 2, 99 i gds
T o 7 w9 § sifergfaa S smh
o THI-THY ¥ fogd fad ¥ T yg% e W I YA % TSUH/FER 5R
o fITT HURU Hx W IF YA F YA ZW
o STIRAYR & daEEe W YU g
3. F% Hie TE/foga oy F B9 § forga oM fFrafafad sRol § § TF & HROT ST
2 gadl 2, 9 faar s (So o WHo 3o WHo) W MRRIYA far w1 Gear 2, fH ¥ 9R
e/ fire s/awaar 1 srqafsla fhar Star 8, S Swor i sifuefiar & eraria o €
(i) To o do & THeA T 3ITT 3N HIH,
(i) ST g3 Hie,
(ifi) Ta1 A T2 T @,
(iv) Hem o @ Y g @
(v) fadwor &a ftwy ¥ 3fe,
(vi) TooRoT SrawER ST @ T 91/ T o,
(vii) THo o HId URUY 3TEHA & T oI,
(viii) s (33 Fo dfo a1 132 Fo dio) IUhR H gue,
(ix) Ty ST o/ o ST &1,
(x) 9R fRe
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femgor 1—foega 1 STEad A1 ey & Al #, A AW, war o ofere #i S s @ faewo
2 U AR & Hesligeha 0T et I QAW R gl foam S 21

2. FEEHEA = d5 W “eafd T aRae # deha uRardt w TEHE Rae Yo & ard
N GRT deel TR fomar SR Shekiashd e s Sreed/ ey § yea qeff qfemdl & faeor
@

3. A Fsiagd fa= = & el 8 6 a5 (v)-(x) ¥ geas s § F e % SRt g,
qr sty aRardt @ faEd STECTT % FRU(T) FOgEA W SR faga omufd F werada & fau ewfd
Tfaa w9 @ o ffdy s R off, 9% o &% aRae #@ dsiga w iR T ufErd & fau sfgda
afarg e S S

4, Fsiad FE=0T F1 eg a1 Hl ok GO YT TR B UREIE F GHEAT M G qvEI g
a1 TE IRETd gRT Yad Ul W S, GRETE % HRUT S STl FHUN SR THET F G HUM UEs &
Y W, IRARQ M@ B A FR (FEEH TRAR FE/FAERA FTEA0 F5) B WEfq & g &
ST

5. afe afaTe 1 FROT ST FIR 2, @ I (V)-(X) R Teeg Rl FRO(TT) F FROT Tuat Ja7 998
g&aﬁwaﬁtw%mﬁmwwaﬁwmaﬁmwaﬁaﬁﬁﬁmw

[aT TE T AR MR F GRae 1 FAH i & e sfaf | ok g i gufad sear
F & faw o g=ar <m

6. Tt el & STEET |ve 7.7 &% UR faq THa €M % STl URarg o THYE ok 9e
FEIFA (T = g fRAT SR

Rwur-() 4t # gu 5w o T FEE @m % sa qRae e e AT e g N A8
ST, @ T B e 3u-HenEes (fgewor) & uftae # gfg s

(@) gfg fkar somelt & sraffed gt 3R famor Tdy oM yomeh &1 YA G 3U-TeET
(faRoT) & &R 9% SO® o 5 § wWa: ghg orfl, S& a% uiarg & guee sifufafed Té e sam g
g F gEaEad & are ifyEfEl @ uRae ¥ gEfEd gEer & TR i &% (O AeRd areed
e AT SusHoT fear srem

(1) g MR aRare & FErEE & aR § R & @ Sk <

(%) 39 feafq # fof TTeT Seaa MR Srueed € a1 f7ad 0 % ik guen & e & § gad
2, uRare # Tfad A & e § emeee () @ st S

(3) T Wo MEo THo R wfted wfare i mieafd, who Mo wHo fUid &t Iq gL, et wiaref
F TleR F T iR uRardl @ faerer, e faa wwa & errta wEeE T R S, 3eeh wRe %
T fFaRoT S gU AN SMHR W SN S A fwAr S|

4, diear IRae—(%) /3T dieedr & AEe H uRae 9ed STl SHe & §fiw Shfd & |
Tfarst &1 AW, I od gU hidd 9al e H e R ST =feul shderey Tererd uRarg i Usihd M
3R T TES | Uiae e # e Sl

(@) FFFHd TaT F5 RS B T&E T FaT kg W TF o I H GYId BN §6h IYE TIA
a1 e URETS §N G T g9 W S, URAIE F FROT H ST KT I FHT H GHE BT

(M) afe TR T 8, Seewnd Far oA & A g & ERU §, O 99 9 W I F gER
T A edl FHET FB T FRO(TN) F FROT 7, S OUSA F FH, A TIA TR W 4T I0-TUEY
AR & HFH § AR

() &7 IU-WuEE AfHr gAfTEd F0m, A TEEr & e TR & 20 fafg & ufteda g
fepan S Geen @ o A wevd @1, A 98 Su-HEmEs (fawon) ¥ SHIET W S & ae TE B e,
AfE IU-TUE SUERT T ¢ R N IR oA, SRR, Hufd Senfe % IeRior Hi ST HRd g
foror sl # S % HOT &, @ 98 YA SNEATEE HEAET H F [TT I9-TemEaee (faawon) F geE m

() dicedl 99 &1 g @ 7.7 # fafafdy gug dimr & eria fear smam
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SRR ST & 9 uaral # R 37 ufarel #, S waee frea e & o 7@ e s
T o1, ForfaR HEA 3R IH R B I g ANEE To 3o who e gt wwm

5. ST Fd9R fRe-aR-ar 9R Ry a1 o gfed Ferd (F e Ferd # eTafstd k),
S feRe e 12 90 @ iferss & w9 2, & Aol § oRarg geres 7.2 § fod 19 wey # weg &9 % S
T () % o qfEe fFam ST wedr 21 3u-memares (faaReT) U9 aftere @ Wi # Wien S
3R TG rgfa il fafia e &t srawen |

7.8 3% iy T S wrpel srwfayr @ @r) 8, af gus Feuen wMe @ faf sHwfau & fag
STNT g7 STaenfid foram e o

7.9 wfaa

(%) FFfae yfad U & FEUCH & YA W% S 90 T B F AU SRl @
STHA & fau Gamss 7.1 § gor fafafdy wfa &1 e & % e g dm o uR & w2, 9] @ 9fg
3R Her=h 7.1 & FeAqE THE & A & g H, Sl W Ifae & e dfedr & vedd
TG § THE T FEUEH & 3 AME § Yae 1 qfaa TH aRE ¥ S ST 9 s & faw S
fRdr T SR @ s gR ARE w

(W) WEm # FHa & MER W A 38 90 fodi & it @ wag Setaed g7 g o
TR A1 ST AT SR § SusR g o S, Star i goms 7.1 # faffdy @

q’{ﬂ_
(i) SR e 3T YIRS B Ar] &, S fad aeher | #E e FE 8 a1 34 vt WA
g, S 3w dfedn & @vs 9.1 # aftfd sl ¥ sesifed T 8 A & i T 8,
(i) STFfauR gufad =afh(dt) B G T 39 F 5k % el Jaw T,
(iif) wfae & T #E @1 iR F&t fohan Smm, afe 39 srfae 79 § &H % R @ aig 9
90 fet it syafer & a1g aifEet fhar ST 8,

(v) T YA & P A TEEeE SR & iy & e S8 R T sude & fad #
feram s,

(v) wfaeR @ grafed foredt Sudmer &t forered o wrfed amel W o Jfed i & faw $RaR
fafram & fafaféy wfpan it Suvih forred wfadm fafem & syaftld sfear & oFER faer
feam T,

(vi) 3TN SHIM@ER 3 yefad SUTh(aH)/STHE el S G & aE FHE 91 G S gR
I B HE AEE F ued § R It ¥ fau suwd @ ufde o F qfaw ®
SRR F qF FR TH, AfC AN F THEH g fF T AT Eiaud ® SR
FH A FWON F ARE T FROT § ¢ 3 A8 IR o SrRfau srHn e sagaeh H
T FH & fou sam o 21

7.10 ITET e R BRA SR Awe

(i) SHFf@Ed o do Fo MWo Tio (ITH =AY faRwT B 3R drwrer) fafrzm, 2003 &
IR, SO & THA-TH ¥ GOy §, SUMRE o fEROT BRE S T R BRE &
AW/UA IR TS QAW TS H Seoid faga fd § R S e erqefhHRy/ ey &
JaErge H off wefvld fopar Semm,

(i) @vs 7.7.1 ¥ 7.7.5 ¥ dftfq amer o 3w faf@m & e ereeifcd amel & gEey H
STAMe i foredt FrfamEl g1 AT ST ITARE SIAEN & U9 IRaTg qfEe F Tk,
(i) e FFfau g dfear & fafafdy g d@w & sf=ia a1 3% o ¥ orgn Iuafyq 9

i % ofrid IUNiE % OREG H e F H SERe W @ A1 UM SFRf@Ed &
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fafree 50 o=qp & 2, @ Sudn o fafEm & orefe fafafdy sfear % orgER Susiker ST
framoT wRA # e Tfed 